Request for Approval under the “Generic Clearance for the Collection of Routine Customer Feedback” (OMB Control Number: 1652-0058)
TITLE OF INFORMATION COLLECTION: Chief Innovation Officer Contact Survey

PURPOSE: The Transportation Security Administration (TSA) Chief Innovation Officer (CInO) recently launched a public facing website to provide information to the public and TSA employees on the four lines of effort under the CInO purview.  The CInO would like to collect contact information of people seeking to either partner with the CInO, or seeking additional information.  The CInO is under the TSA Strategy, Policy Coordination, and Innovation Office.  The CInO’s mission is to enhance TSA’s innovation capacity by connecting, advising, and enabling innovation across TSA and the greater transportation security ecosystem.

DESCRIPTION OF RESPONDENTS: The respondents are made up of government partners, academia, and external stakeholders such as vendors, airlines, and airports.


TYPE OF COLLECTION: (Check one)

[ ] Customer Comment Card/Complaint Form	[ ] Customer Satisfaction Survey 
[ ] Usability Testing (e.g., Website or Software)	[ ] Small Discussion Group
[ ]  Focus Group					[X ] Other: Contact Survey	

CERTIFICATION:

I certify the following to be true:
1. The collection is voluntary.
2. The collection is low-burden for respondents and low-cost for the Federal Government.
3. The collection is non-controversial and does not raise issues of concern to other federal agencies.
4. The results are not intended to be disseminated to the public.
5. Information gathered will not be used for the purpose of substantially informing influential policy decisions.
6. The collection is targeted to the solicitation of opinions from respondents who have experience with the program or may have experience with the program in the future.

Name: Vanessa Couch
Vanessa Couch
Innovation Program Manager
Strategy, Policy Coordination and Innovation
innovation@tsa.dhs.gov


To assist review, please provide answers to the following questions:

Personally Identifiable Information:
1. Is personally identifiable information (PII) collected?  [X] Yes [ ]  No
2. If Yes, will any information that is collected be included in records that are subject to the Privacy Act of 1974?  [ X] Yes [  ] No
3. If Yes, has an up-to-date System of Records Notice (SORN) been published?  [ X ] Yes [  ] No
Gifts or Payments:
Is an incentive (e.g., money or reimbursement of expenses, token of appreciation) provided to participants?  [  ] Yes [X] No

BURDEN HOURS

	Category of Respondent 
	No. of Respondents
	Participation Time (mins)
	Burden

	Private Sector
	50
	5
	4.17

	State, local, or tribal governments
	50
	5
	4.17

	Federal Government
	50
	5
	4.17

	
	150
	
	12.51



OPPORTUNITY COST: The estimated annual cost to the Public is: $599.48[footnoteRef:3] [3:  TSA calculated opportunity costs by applying a wage rate of $47.92 and multiplying it by the total burden hours.  This is the fully-loaded (includes pay and benefits) rate as estimated by the Bureau of Labor Statistics (BLS).  BLS. Employer Cost for Employee Compensation for Civilian Workers, June 2025.  Last modified 6/13/2025, retrieved 8/13/2025. https://www.bls.gov/news.release/archives/ecec_06132025.htm.  $599.48 = $47.92 × 12.51 hours.] 


FEDERAL COST: The estimated annual cost to the Federal government is: $1,104.85[footnoteRef:4] [4:  The duties of processing the information is performed by an SV I-band employee, which is the pay equivalent of a GS-13.  TSA calculates the fully-loaded rate for a GS-13, Step 5 level is $88.39 per hour, it takes 5 minutes per response to process, and TSA estimates 150 responses per year.  $1,104.85 = $88.39 × (5/60) × 150.] 


If you are conducting a focus group, survey, or plan to employ statistical methods, please provide answers to the following questions:

The selection of your targeted respondents
1. Do you have a customer list or something similar that defines the universe of potential respondents and, if so, do you have a sampling plan for selecting from this universe?											[  ] Yes [X] No

If the answer is yes, please provide a description of both below (or attach the sampling plan)?  If the answer is no, please provide a description of how you plan to identify your potential group of respondents and how you will select them?

Potential respondents would consist of individuals attending aviation- or security-focused conferences as well as airline executives, airport executives, and government agencies who have previously worked with the CInO.  Respondents will access the contact survey through https://TSA.gov/Innovation.

Administration of the Instrument
1. How will you collect the information? (Check all that apply)
[X] Web-based or other forms of Social Media
[  ] Telephone
[  ] In-person
[  ] Mail
[  ] Other, Explain
2. Will interviewers or facilitators be used?  [  ] Yes [X] No


Please make sure that all instruments, instructions, and scripts are submitted with the request.

Web-based Form with the following fields:
1) Name
2) Email
3) Company/Agency/Organization
4) Phone
5) State/Province
6) Zip/Postal Code
7) How Did You Hear About Us? (dropdown)
a. Event
b. Referral
c. Website
d. Other
8) Who Are You (check all that apply)
a. Academia
b. Airline
c. Airport Authority
d. Government
e. Government Contracting
f. Government Financing
g. Investor
h. Small Business
i. TSA Employee
9) I am Interested in (check all that apply)
a. General Information
b. Opportunities for Small Business
c. Opportunities for Government
d. Government Contracting Opportunities
e. Government Financing Opportunities
f. Information for Investors
g. Lift
h. TSA Launchpad
i. TSA Ventures
j. TSA Xplore


4
