	TSA Airports Customer Experience SurveyOMB control number 1652-0058
Exp. 8/31/2028

The Transportation Security Administration (TSA) is requesting your feedback on the compliment or complaint process at TSA-controlled airports. 

*Please do not include any personally identifiable information (PII) in open responses. Responses with PII included will not be used for survey analysis. 




** 1. Enter your 3-digit airport code (e.g., LAX, MIA, LGA):


2. How easy was it to locate the information needed to submit a complaint/compliment?
· Very easy
· Easy
· Neutral
· Difficult
· Very Difficult
3. How would you rate the ease of the complaint/compliment submission process?
· Very Satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very Dissatisfied
4. How satisfied are you with the options available for submitting your complaint/compliment?
· Very Satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very Dissatisfied
5. How quickly did you receive a response acknowledging your complaint/compliment?
· Within 24 hours
· 1-2 days
· 3-5 days
· More than 5 days
· Did not receive a response
6. How satisfied are you with the resolution of your complaint/compliment?
· Very Satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very Dissatisfied
7. Do you have any other comments or suggestions for improving our complaint/compliment handling process? *
· No
· Yes (please provide comments or suggestions):




Submit


PAPERWORK REDUCTION ACT STATEMENT: TSA is requesting your customer experience feedback.  The public burden for collecting this voluntary collection of information is estimated to be approximately 2 minutes.  An agency may not conduct or sponsor, and persons are not required to respond to a collection of information, unless it displays a valid OMB control number.  The OMB control number assigned to this collection is 1652-0058, which expires 08/31/2028.  Send comments regarding this burden estimate or any other aspect of this collection of information including suggestions for reducing this burden to TSA, TSAPRA@tsa.dhs.gov or 6595 Springfield Center Drive, Springfield, 20598-6011.   Attn: PRA 1652-0058 TSA Airports Customer Experience Survey.

