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Screen #3 - If respondent replies No or I don’t know to Q2 



 

 
Screen #4 - If respondent replies No to Q3 
 



 
 
Screen #5 - If a respondent replies I don’t know to Q3 
 



 
Screen #6 - If a respondent replied Yes to Q2 
 

 
Screen #6a - If a respondent replies Somewhat Satisfied or Very Satisfied to Q6 
 



 
Screen #6b - If a respondent replies Very Dissatisfied, Somewhat Dissatisfied or Neither 
dissatisfied nor satisfied to Q6 
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Screen #10a - If a respondent replies Yes to Q10 
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