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RIE The public reporting burden for this collection of information, 0704-XXXX, is estimated to average 12 hours per response,

TA including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and
RY completing and reviewing the collection of information. Send comments regarding the burden estimate or burden reduction

\ suggestions to the Department of Defense, Washington Headquarters Services, at whs.mc-alex.esd.mbx.dd-dod-information-
PE collections@mail.mil. Respondents should be aware that notwithstanding any other provision of law, no person shall be subject
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AGENCY DISCLOSURE NOTICE

External Portal Login Page:

IDE
NTI
FIA Welcome to the

BLE VolEd Compliance Portal
INF

(PN 2 Email-OPEId

Password

Forgot Password?

Please enter your username for the VolEd
Compliance Portal. Your username is your
email address followed by a dash and the OPE
1D for the institution.

For example: janedoe@university.edu-
12345678

Authenticated User Home Page:


mailto:whs.mc-alex.esd.mbx.dd-dod-information-collections@mail.mil
mailto:whs.mc-alex.esd.mbx.dd-dod-information-collections@mail.mil

[Type here]

2 @

VOLUNTARY EDUCATION
A I

Voluntary Education Test University oPEID 221212
Institution Details Points of Contact
Address: It is the institution’s responsibility to ensure the Point of Contact (POC) information is current at all times. For descriptions on
123 Testing Lane each POC, hover over the information icon below. For additional information on the POCs roles and responsibilities, review the
Testing, CA 99999 DoD MOU Institution Guide.

Telephone Number: If the POC information below is incorrect, please update it on your institution’s DoD MOU account. For DoD MOU technical

Website Address: assistance or support logging in. email voledconcerns@navy.mil
https://test.edu

Institution Type: DOD Mouo Tuition Assistanceo

Name:  Stephanie Daub Testing Nam Sam Crossman Testing 2
Source of Accreditation: Title:  Tuition Specialist Title: Tuition Specialist 2
Accrediting Bureau of Health Education Schools Phone: Phone:
Accreditation Type: Email:  sdaubawisc.edu Emai scrossmanaguidehousefederal.com
National

Signing Authority @ Compliance@

Name:  Steve LiTesting Name: Steve Li Testing

Title:  Chancellor Title: Chancellor

Phone: Phone:

Email:  stliaguidehousefederal.com Email: stliaguidehousefederal.com

Need Help?
If you have questions about the Compli Portal or the Compli Program, reach out to the team via email
(osd.pent d-p-r.mbx. i iL.mil) or Compliance Hotline.

= [Send Email |

Authenticated User Compliance Page:

VOLUNTARY EDUCATION

2 @

Home Compliance Resources Previous ICP Cycles

Voluntary Education Test University oPE D 2z icPCycle 2024

Institutional Compliance Program Progress Timeline
The following timeline displays current progress. For more see Your Dashboard below within important links.

Fosbnc ey

Key Deadlines ICP Forms & Uploaded Documents
- Self Assessment Webinar
Self Assessment
- Self Assessment Form due
- Feedback Report Webinar Uploaded Documents -
@ - Corrective Action Plan due
@® - Remediation Evidence due

Need Help?
If you have questions about the i Portal or the Compli: Program, reach out to the team via email
(0sd.pentagon.ousd-p-r.mbx. il) or Compli Hotline.

= [ send Email |

Authenticated User Resources Page:



[Type here]

VOLUNTARY EDUCATION

2 @ retuser

Home Compliance

Previous ICP Cycles

The ICP Roadmap
Follow the ICP roadmap on your journey to compliance!

F Report & Corrective
Feedback Report Action Plan Webinar

Self-Assessment Form Due

"
1P Kickoff

Corrective Action Plan Due

Videos

Navigate your journey
with step-by-step

&

o 1.ICP Overview 2. Starting the ICP Journey ing the I
video resources 3. Completing the ICP Journey
General overview of the ICP that provides more Instructional video that provides more information Instructional video that provides more information
context on program details and goals. on the Self-Assessment milestone. on steps 2-4.in the ICP.
Resources ? -
User Guides Helpful Documents Important Links
Step-by-step instructions designed to guide you Resources to help you understand the ICP in general Pertinent webpages for reference

Need more guidance?
Use these guides and links

through each step of the ICP

* Self-Assessment User Guide « ICP FAQs * DoD Compliance Tutorial
to help you with the ICP « Feedback Report User Guide « Understanding Your Compliance Dashboard + ICP Lessons Learned Report
« Corrective Action Plan User Guide « ICP Roadmap

* Remediation Evidence User Guide

Authenticated User Previous ICP Cycles Page:

VOLUNTARY EDUCATION
b 2

e 2 @t

Home Compliance Resources Previous ICP Cycles

Voluntary Education Test University ope 1D 2222

Our records indicate that your institution participated in a previous ICP cycle. The documents below are for reference only. Sorted by year, the Self-Assessment (SA), Feedback Report, Corrective Action Plan (CAP), and Remediation Evidence (RE) previously
submitted are accessible for your records. These documents are not intended to be used in the new ICP cycle you are participating in.

We hope you find these materials helpfull If you have any questions, please contact the Compliance Team at (703) 614-7584, Option 1or email at osd.pent;

v 2023

* 12121212-Remediation Evidence-2024.pdf
* 12121212-CAP-2024.pdf

 12121212-Self Assessment-2024.pdf
 12121212-Feedback Report-2024.pdf

v 2022

+ Remediation Evidence-Voluntary Education Test University-12121212.pdf
« Self Assessment-Voluntary Education Test University-12121212.pdf

+ Feedback Report-Voluntary Education Test University-12121212.pdf

+ CAP-Voluntary Education Test University-12121212.pdf

v 2019

* 56567878-Feedback Report-2024

Self-Assessment Example:
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VOLUNTARY EDUCATION

Home Compliance Resources Previous ICP Cycles
» ’ - . 5 . ey o ” - ey ,?“m
n : Sl 4 s, f your insttut 3 e p -
in: of i z
For your
Click here for iled instructi i it nstituti

Question 1 @

Provide the institutional policy that ensures that the institution refrains from providing commission, bonus, or other incentive payment based directly o indirectly on securing enroliments or federal financial aid (including Tuition Assistance funds) to any persons or

entities engaged in any student recruiting, admission activities, or making decisions regarding the award of student financial assistance.

Evidence may include references to employee manuals or handbooks, employee training, defined processes and procedures, or policies. If exhibit s attached, please include the exhibit number, document title, and specific page numbers to reference in the response area below.

ASSESSMENT RESPONSE ATTACHMENT
Upload File

&, UploadFiles  Ordropfiles.

Rating Self-Assessment:

Rate Response

Provide evidence that the institution discloses its student loan Cohort Default Rate (CDR), the percentage of its students who borrow, and how its CDR
compares to the national average.

This evidence may include samples of educational plans that include required components, references to Institutional data, defined processes and procedures, o policies. If
exhibit is attached, please include the exhibit number, document title, and specific page numbers to reference in the response area below.

Response:

Web-Verification Questions:
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1CP Web Verifcation
000000

Section 2: Financial Matters ©

Instructions: f the answer s “Yes”to tem 5, provide the URL of the page where the content can be found.If the answer o item 5 is "No,” skip tems 6-6e. I the answer is “Yes" o tem 7, provide the URL in the "URL/Comments" colum. I the answer to item 7 is "No,” skip item 8.If the answer is "Yes" to tem 9, provide the URL of the page where
2

the content can be found. If the answer o item 9 is "No.” kip tems 10-1.

Question Yes/No. L Comments
Does the nsttution have a page or asection for financiala

(=

Explain the financial id application process?

Have 3 timelne for 3pplying for financial aid?

Contai 3 lnk 0 the Depariment of Education
udent Aid websi

Have a link directing the student to the Free Application o

¢ Feders Student Aid (FAFSA)? £

Describes the different types of financialaid. directing the

e [

Provide contact nformation for a qualified financial aid ad

visors)office/department? (v

Does the insttution have a Net Price Calculator?

Feedback Report Example:

Recruiting, Marketing, Advertising

Fer DaDI 132225, Volunary Education Prograns, paragrph L0 all lucatons! isitutions
providing ed through the De rogram will not use unfair,
v and e rseiting pracioms”

Recommendation: None

Per DoD MOU, paragraph 3,.(2), “Refrain from pr
bonts,or oler incentive payment basd dircly or el on secuing eolimenss o oderl fmanial id
(inluding Tition Assistne unds) o any persons o nitescngaged inany student ecriing, dmission
activities, or the award of student fi

Finding: None

Recommendation: None

Per DoD MOU, paragraph 3,.(3), institutions are required to "Refrain from high-pressure recruitment tactics
such as making multiple unsolicited contacts (3 or more), including contacts by phone, email, o on,
il cceusmest s ogstsion o e poepot f socer i Sevi e

Recommendation: None

Per DaD MOU paragrph 4.(2-3). DD personnelare cntled o consderaton for al formsof fancil
ts at their ducational institution
o ot wi provide informaionand sppliction processs o Tl IV student s progras,
scholarsips, Tellowsips, rants. loans . o Dob Tuion Assstance (TA) ecpint... [ ¢
members dentificd a5 lgiole oD TA recipients... will hve their TA ben applied to et
i’ oeowed goae e scpicaion o e Pl st Bt Aot ™

Finding: None
Recommendation: None

Per DoD MOU, paragraph 4.d.(1), “If an eligible Service member decides to use Tuition Assistance (TA),
educational institutions will enroll him or her only after the TA is approved by the individual’s Service.”

Finding: None

Recommendation: None

Page 2 of 7

Repon

Corrective Action Plan Example:
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VOLUNTARY EDUCATION

Home Compliance Resources. Previous ICP Cycles

Corrective Action Plan

1-5 corrective actions i o i identified i h

choose to follow

ing. fons should plan to have their
by the deadiine. i v

thecp, You . Remediation Portal.

L 2 ., | oview ]

Financial Matters

Per DoDM “Before of ndi d Juc
i 1 ded.

Recommendation:

Corrective Action:
typehere.

Target Completion Date:

Validating Correction Actions:

Validate Corrective Actions

Corrective Action Plan Validation

Finding Corrective Action Accept/Denied Action  Denied Note
The institution's website does not clearly provide

information explsining the process to obtain financial 1

ai.

The intitution's website does not clearly describe the
different types of inancial aid available for students,
directing the student to federalloans before private
loans.

The insitution's website does not clearly provide
contact information for 3 qualfied financial aid
advisor(s/office/department.

The intitution's website requires the user to disclose:
personal information in the Net Price Calculator
before the user can access appropriate price
information.

The insitution's website does not provide 3 page o
section of their website thatdiscloses the cost of
attendance.

The institution's website does not cleary disclose the
wition information,

The intitution's website does not cleary disclose
estimated fees.

The institution’s website doss not clearly disclose
estimated price of books and other course materias.

The nstitution' websit doss notcearly discosa the
estimated rate for room and board.

The insitution's website does not clearly disclose
total estimated yearly program

Remediation Evidence Example:
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VOLUNTARY EDUCATION

Home Compliance Resources PreviousICP Cycles

Remediation Evidence

Previous | Save&Next | Save

Financial Matters

Question @

Find

Recommendation:

Corrective Action:
1

Remediation Evidence:
typehere.

UPLOAD REMEDIATION EVIDENCE
Upload ile

2 UploadFiles  Ordropfiles

using this form by i i line indicated on Pl page. Evidence of
policies, tuition rates, etc. You may upload Evidk h ti i taken and form upon all action.
it instit feel i iatic il pletely the deadline, they should plan on providing progress updates to the DoD VolEd Office.
time. P P 3 of the entry.
L - @ B

Validating Remediation Evidence:

Validate Remediation Evidence

Remediation Evidence Validation

Finding Remediation Evidence Attachments Accept/Denied Action
The institution’s website does not
clearly provide information expla
the process to obtain financial 3.

The insitution’s website does not
clearly describe the diferent types of
financialaid available for students.
directing the student to federal loans
before private loans.

The institution’s website does not
learly provide contact nformation for |
2 qualfied financial aid
advisor(s/office/department.

The institution’ website requires the
userto disclose personal information
inthe Nt Price Calculator before the 1
user can access appropriate price
information.

The insitution’s website doss not
provide 3 page or section of their
website that iscloses the cost of
attendance.

The insitution’s website does not
clearly disclose the uition information.

1

The institution’s websits doss not

clearly disclose estimated fees.

The institution’s website does not
clearly disclose estimated price of
books and other course materias

Save and Submit

Denied Note
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Cases View:

Details Related Activity Files (2) E]
Case Comments (0)
Account Name @ New Inbound Email @ image001
N——T] L[N Cohae] o . N Dec’5, 2024 = 5KB + png
. : Boston University s s
i 001
E Emails (2) @ OPEID Case Number ‘[239:2024 om0
00213000 00018241 i
Contact Name @ Parent Case @ View All
RE: Corrective Action Plan E] v Va
From Ad...  osd.pentagon.ousd-p-r.mbx.... A i
ToiAddres: tan@buadd Contact Phone Case Record Type oo o ”
Message.. 12/6/2024 421 PM (617) 358-3678 VolEd Unrestricted Access Case & mal 09 2 =2 (o]
Contact Email Stat
Fiorrective Action Plan E] ontact Email @ “ us o ’
To Addre... osd.pentagon.ousd-p-r.mbx.... Priority @ Case Owner @
Message... 12/5/2024 428 PM Medium B4 £ samuel Crossman 'y
Category Type @ Q Search this fee..
View All Institutional Compliance Program e s
(IcpP) H Samuel Crossman to
= ubcategory @ Case Origin €@ X W _Noluntaiy Education Oiily
Responding to cases via Email:
> Service Information A EB ‘
v Case Comments (Restricted) -
Internal Comments @ Sincerely, '

# !
v Content
Subject @
Access '
Description @
For some reason my access stopped working. | tried to reset the password, but | s

never received an email. Can you please help? We are trying to finish our
compliance report.

William K. Spiers, Jr., FAAC®

Director of Student Financial Services
Student Financial Services

Tallahassee State College

444 Appleyard Drive

Tallahassee, FL 32304

(850) 201-8399 Office Phone

(850) 201-8414 Office FAX
[cid:image001.png@01DBDA1B.19737210]

Logging Call Information for Cases:

Voluntary Education Office
Office of the Undersecretary of
Defense for Personnel and
Readiness

Compliance Team
osd.pentagon.ousd-p-r.mbx.vol-
edu-compliance@mail.mil
Compliance Hotline: (703) 614-
7584, Option 1

4 G

ZARES N-NER -2 AN
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a
Account Name @ New Inbound Email @ Files (1) E]
Tallahassee State College ’ ’
image001
OPEID Case Number Jun 10, 2025 - 4KB - png
00153300 00020009 |
Contact Name @ Parent Case @ View All
"‘ "‘
Contact Phone Case Record Type .
. Email Log_a Call More

(850) 201-6134 VolEd Unrestricted Access Case 3
Contact Email @ Status @ *Subject

. . o ."
bill.spiers@tsc.fl.edu Waiting for Response call Q
Priority @ Case Owner @
Medium 4 3

€ shadyva Antezana £ Comments
Category Type @ Tip: Type Control + period to insert quick
Portal g s text.
Subcategory @ Case Origin @
User Deactivated 4 Email 4
ICP Cycle @ Flagged Account @ P
2025 s
Name

Related ICP €@ On Probation @
2025 - Tallahassee Community 4 Search Contacts... Q
College v




