Blue italics indicates notes for survey developer

OMB CONTROL NUMBER: 0704-0553
OMB EXPIRATION DATE: 05/31/2025

PEO MLB Voice of the Customer (VoC) Site Intercept “Pulse Survey” - DITPR/DADMS
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Based on your experience today, please rate the following statement:

How satisfied are you with your DITPR/DADMS experience?

Please share the reason for the rating you provided (Optional)

Extremely dissatisfied
Dissatisfied

Neither dissatisfied nor satisfied
Satisfied

Extremely satisfied

AGENCY DISCLOSURE NOTICE: The public reporting burden for this collection of information,
OMB Control Number 0704-0553, is estimated to average 1 minutes per response, including
the time for reviewing instructions, searching existing data sources, gathering and
maintaining the data needed, and completing and reviewing the collection of information.
Send comments regarding the burden estimate or burden reduction suggestions to the
Department of Defense, Washington Headquarters Services, at whs.mc-alex.esd.mbx.dd-dod-
information-collections@mail.mil. Respondents should be aware that notwithstanding any
other provision of law, no person shall be subject to any penalty for failing to comply with a
collection of information if it does not display a currently valid OMB control number.
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Display the following message after the user submits survey:

Thank you for your feedback. Your confidential responses will provide insights to inform
future DITPR-DADMS enhancements and are critical to PEO MLB'’s customer experience
improvement efforts. If you would like to answer additional questions about your
DITPR DADMS experience, please click here.

Hyperlink in message directs user to: VoC Full Length Survey-DITPR_DADMS_16May2023_Final

DITPR DADMS VoC Site Intercept “Pulse Survey”



