[image: Graphical user interface

Description automatically generated]
[image: Graphical user interface, text, application

Description automatically generated]
image1.png
Correspondence and Task Management
System (CATMS)

This is a quick five-question survey on your satisfaction with CATMS.

This application capabilities meet my needs.

QO strongly Disagree (1)
QO pisagree (2)

QO Neutral 3)

QO Agree(a)

QO strongly Agree (5)

This application was easy to use.

QO strongly Disagree (1)
QO Disagree (2)

QO Neutral 3)

QO Agree(a)

QO strongly Agree (5)
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Please explain your responses above. Please do not include any PII
inyour response.

512 characters allowed

What would you change to make this web application better serve
the Department's mission? Please do not include any PIlin your
response.

512 characters allowed

How often do you use the application?

QO paily
QO Weekly

O Monthly to a few times per year

AGENCY DISCLOSURE NOTICE The public reporting burden for this collection of information,
0704-0553 s estimated to average 3 minutes per response, including the time for reviewing.
instructions, searching existing data sources, gathering and maintaining the data needed,
and completing and reviewing the collection of information. Send comments regarding the
burden estimate or burden reduction suggestions to the Department of Defense, Washington
Headquarters Services, at whs.me-alex.esd.mbx.dd-dod-information-collections@mail.mil,
Respondents should be aware that notwithstanding any other provision of aw, no person
shall be subject to any penalty for failing to comply with a collection of information i it does.
notdisplay a currently valid OMB control number.

= An offcial form of the United States government. Provided by Touchpoints &
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