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AGENCY DISCLOSURE NOTICE

The public reporting burden for this collection of information, 0704-0553, is estimated to average 5 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding the burden estimate or burden reduction suggestions to the Department of Defense, Washington Headquarters Services, at whs.mc-alex.esd.mbx.dd-dod-information-collections@mail.mil. Respondents should be aware that notwithstanding any other provision of law, no person shall be subject to any penalty for failing to comply with a collection of information if it does not display a currently valid OMB control number. 


Thank you for choosing to complete your recent telehealth appointment with the Virtually Integrated Patient Readiness and Remote Care Clinic (VIPRR Clinic). The Defense Health Agency (DHA) would like to know more about your experience with the VIPRR Clinic. To help us continue improving our services, we’d love to hear your feedback. Your answers will be confidential. Providing information in this survey is voluntary. There is no penalty nor will your benefits be affected if you choose not to respond.

Quality of Technology

1.  My telehealth visit started on time. 
· Strongly Agree 
· Agree 
· Neither Agree nor Disagree
· Disagree
· Strongly Disagree

2. I could hear my provider clearly during the telehealth visit.
· Strongly Agree 
· Agree 
· Neither Agree nor Disagree
· Disagree
· Strongly Disagree

3.  I could see my provider clearly during the telehealth visit.
· Strongly Agree 
· Agree 
· Neither Agree nor Disagree
· Disagree
· Strongly Disagree
4. My privacy was respected.
· Strongly Agree 
· Agree 
· Neither Agree nor Disagree
· Disagree
· Strongly Disagree

Effectiveness and Usefulness of the Telehealth Visit

5. I now have enough information to make the best decision for my body.
· Strongly Agree 
· Agree 
· Neither Agree nor Disagree
· Disagree
· Strongly Disagree

6. Telehealth made it easier for me to see a provider today.
· Strongly Agree 
· Agree 
· Neither Agree nor Disagree
· Disagree
· Strongly Disagree
· N/A Don’t Know

7. My medical needs were met. 
· Strongly Agree 
· Agree 
· Neither Agree nor Disagree
· Disagree
· Strongly Disagree

8. The telehealth provider explained things in a way that was easy to understand.
· Strongly Agree 
· Agree 
· Neither Agree nor Disagree
· Disagree
· Strongly Disagree

9. I am willing to use telehealth again for my future medical needs.
· Strongly Agree 
· Agree 
· Neither Agree nor Disagree
· Disagree
· Strongly Disagree


10. Overall, I was satisfied with this telehealth visit.
· Strongly Agree 
· Agree 
· Neither Agree nor Disagree
· Disagree
· Strongly Disagree


11. Is there anything the Defense Health Agency can do to improve your telehealth experience?  Please do not include personally identifiable information. 

