West Point Band Performance Feedback Survey Mock-Up
OMB CONTROL NUMBER:  0704-0553
OMB EXPIRATION DATE:  XX/XX/XXXX

AGENCY DISCLOSURE NOTICE

The public reporting burden for this collection of information, 0704-0553, is estimated to average 10 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding the burden estimate or burden reduction suggestions to the Department of Defense, Washington Headquarters Services, at whs.mc-alex.esd.mbx.dd-dod-information-collections@mail.mil. Respondents should be aware that notwithstanding any other provision of law, no person shall be subject to any penalty for failing to comply with a collection of information if it does not display a currently valid OMB control number.

Survey Questions:
1. Performance Date (calendar selector)
2. Performance Location (text input)
3. Was this your first West Point Band performance? (yes/no dropdown)
4. How did you hear about the performance you attended? (Check all that apply)
a. Options include: West Point Band Social Media; Other social media; West Point Band email; www.westpointband.com; Word of mouth; Physical ad (sign, billboard, magazine, mailing, etc.); Radio; Ad/Email from performance venue or sponsoring agency; Other
5. How far did you travel to see us? (dropdown list)
a. Less than 15 minutes
b. 15-30 minutes
c. 30-45 minutes
d. 45-60 minutes
e. Over an hour
6. Please rate your satisfaction of each performance element below (1 = lowest; 5 = highest):
a. Overall Satisfaction (Radio button selector from 1-5)
b. Music selections (Radio button selector from 1-5)
c. Quality of performance (musicianship, lighting, sound, etc.) (Radio button selector from 1-5)
d. Narration and/or audience engagement (Radio button selector from 1-5)
e. Concert length (Radio button selector from 1-5)
f. Venue (Radio button selector from 1-5)
7. What could we have done better, or differently? Please comment on the above categories, or anything else we may have missed. (Text input)
8. What did you specifically enjoy the most? (Text input)
9. Have you or an immediate family member served in the military? (yes/no dropdown)
10. How did this performance affect your opinion of the military, the US Army, and the United States Military Academy? (dropdown list from the following responses)
a. It improved my opinion.
b. My opinion was already high and remains unchanged.
c. It made my opinion worse.
d. My opinion was already neutral or low and remains unchanged.
11. How likely are you to recommend a West Point Band performance to others? (dropdown list)
a. Highly likely
b. Somewhat likely
c. Unsure
d. Somewhat unlikely
e. Very unlikely
12. Please give us your recommendations for future events, or program/concert themes! (text input)
13. Please let us know anything else you’d like to tell us that can help serve you better! (text input)

