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OMB Control Number: 0704-0553
TITLE OF INFORMATION COLLECTION:
Arlington National Cemetery Events and Ceremonies Satisfaction Survey

PURPOSE:
The purpose of this survey is to gather anonymous feedback from visitors who schedule or participate in events or ceremonies services that is offered at Arlington National Cemetery. Our goal is to better understand the full scope of the visitor experience from ceremony reservation to event day, to identify gaps in service, make process improvements, and to ensure our team is providing the best customer experience possible.

DESCRIPTION OF RESPONDENTS:

Our survey respondents include all participants in memorial and remembrance ceremonies conducted at Arlington National Cemetery. These ceremonies encompass over 4,000 public wreath ceremonies hosted at the Tomb of the Unknown and over 500 ceremonies held at memorials or grave sites in the cemetery. Our intent is to include event organizers, day-of event attendees, and ceremony participants in our respondent groups.

Participants will access the survey in one of two ways: 1) we will include a hyperlink to the survey in email communications with event coordinators and 2) a poster with a QR code will be placed in a strategic location near the Sentinel’s Quarters at the Tomb of the Unknown Solider, a location where participants in our ceremonies can easily obtain the information.

The link and QR code will direct respondents to an Arlington National Cemetery branded site hosted by our survey vendor. We don’t expect the survey to take longer than approximately 2-4 minutes to complete. The survey is done 100% electronically, can be accessed from any mobile or desktop device, is completely voluntary, and does not collect any PII.

Link to Survey: https://www.arlingtoncemetery.mil/events-survey 

TYPE OF COLLECTION: (Check one)
[ ] Customer Comment Card/Complaint Form	[X] Customer Satisfaction Survey [ ] Usability Testing (e.g., Website or Software	[ ] Small Discussion Group
[ ] Focus Group	[ ] Other:	
CERTIFICATION:
I certify the following to be true:
1. The collection is voluntary.
2. The collection is low burden for respondents and low-cost for the Federal Government.
3. The collection is non-controversial and does not raise issues of concern to other federal agencies.
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4. The results are not intended to be disseminated to the public.
5. Information gathered will not be used for the purpose of substantially informing influential policy decisions.
6. The collection is targeted to the solicitation of opinions from respondents who have experience with the program or may have experience with the program in the future.

Name: Mr. Juan A. Abreu; Arlington National Cemetery Chief of Protocol 

To assist review, please provide answers to the following question:

Personally Identifiable Information:
1. Is personally identifiable information (PII) collected? [ ] Yes [X] No
2. If Yes, will any information that is collected be included in records that are subject to the Privacy Act of 1974? [ ] Yes [ ] No
3. If Yes, has an up-to-date System of Records Notice (SORN) been published? [ ] Yes [ ] No

Gifts or Payments:
Is an incentive (e.g., money or reimbursement of expenses, token of appreciation) provided to participants? [ ] Yes [X] No

BURDEN HOURS

	Category of Respondent
	No. of Respondents
	Participation Time
	Burden

	Individuals (Schedulers, Event Participants, Day of Contacts)
	4,500
	3 minutes
	225 hours

	
	
	
	

	Totals
	4,500
	
	225 hours



PUBLIC COST: The estimated annual cost to the public is $7,828 based on estimated average respondent hourly wage of $34.79.
 

If you are conducting a focus group, survey, or plan to employ statistical methods, please provide answers to the following questions:

The selection of your targeted respondents
1. Do you have a customer list or something similar that defines the universe of potential respondents and do you have a sampling plan for selecting from this universe?
[X] Yes	[ ] No

If the answer is yes, please provide a description of both below (or attach the sampling plan)? If the answer is no, please provide a description of how you plan to identify your potential group of respondents and how you will select them?

Our reservation system collects basic contact information (name, email address, and phone number) of the person requesting a ceremony. We will use this data set, specifically email

address, for one of our sample groups, including the survey link in standard communications. Our second sample group consists of patrons participating in the ceremony; we will capture their responses utilizing the QR code on-site. To ensure we don’t sample those not involved in a ceremony, the QR code will be placed in a location typically only trafficked by ceremony participants.

Administration of the Instrument
1. How will you collect the information? (Check all that apply)
[X] Web-based or other forms of Social Media (Qualtrics)
[ ] Telephone
[ ] In-person [ ] Mail
[ ] Other, Explain

2. Will interviewers or facilitators be used? [ ] Yes [X] No

