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2023 CDC DWD Fellowship Webinar Customer Service Feedback Survey

 Goal of this study is to assess how informative the webinars were to attendees about the fellowship 
programs and to determine areas of improvement and gather recommendations for future programming.

 Intended use of the resulting data is to improve the logistics, communication, and quality of the 
recruitment process and webinars for future.

 Data will be collected using Survey Monkey, a web-based survey tool.

 The subpopulation to be studied are the CDC DWD Fellowship Webinar attendees. 

 Data will be analyzed using descriptive statistics.  


