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&.In the past year, have you used any marketing and communication resources provided by CDC
and ICF Next to support reaching and enrolling individuals in the National DPP LCPs? Examples of
this may include seasonable promotional bundles such as materials for National Diabetes Month,
or social media posts.

O Yes
O No

O Idon't know

9. How satisfied were you with the following aspects of the resource(s)?

Somewhat
Verysatisfied  Somewhat satisfied  dissatisfied  Very dissatisfied

Formatting and design O (@] (@] O
Diabetes prevention

information and guidance o O O O
Cultural competence and

tailoring o O O O
Language availability O O O O
Dissemination to health o o o o

departments

10.Do you have any suggestions for improving these marketing and communication resources in
future?

Enter your answer

Back
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Section 2: Needs Assessment

‘The following questions ask about the types of marketing and communication support need for the future.
11.What topics are you most interested in for future marketing and communication support

webinars?

[] Evaluation and metrics reporting

[] Audience-tailored outreach

[] Social media

[] Other digital communication (e.g., websites, earned media)

[[] coviD-19 and diabetes

[J | other

12. How, if at all, would you like to collaborate or partner with other 1815 or 1817 recipients in
future?

Enter your answer

13.In your community, what audiences are the most difficult to reach and enroll in the National DPP
Lce?

Enter your answer

14.What additional technical assistance or resources could CDC provide to help you reach those
audiences?

Enter your answer

Back
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CDC 1815/1817 Recipient Satisfaction
Survey

Thank you for completing this 5-minute survey about your perspective on the marketing and communication
support you have received from CDC for reaching and engaging individuals in the National DPP LCP.

Hi

When you submit this form, the your name and email address

Consent

1. Informed Consent

Thank you for completing this 5-minute survey about your perspective on the marketing and
communication support you have received from CDC for reaching and engaging individuals in
the National DPP LCP. Examples of this support include:

« Training (e.g., webinars)
Technical assistance (e.q., job aids)
Marketing and promotion resources (e.g. promotional bundles)

We are interested in what is working, what could be better, and how we can best help you
meet the needs of your audiences.
o The findings will be used to improve support in future.
« All questions are voluntary and will not impact your standing with CDC.
« You and your organization will not be identified by name in any reports or summaries based
on this survey.

The public reporting burden of this collection of information is estimated to average 5 minutes per
response, including the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed, and completing and reviewing the collection of information. An
agency may not conduct or sponsor; and a person is not required to respond to a collection of
information unless it displays a currently valid OMB control number. Send comments regarding this
burden estimate or any other aspect of ths collection of information, including suggestions for
reducing this burden to — CDC/ATSDR Reports Clearance Officer; 1600 Clifton Road NE, MS D-74,
Atlanta, Georgia 30333 ATTN: [OMB Control Number]

Please reach out to sarah.caban@icfnext.com with questions.

Next
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Section 1: Marketing and Communication Support

‘The following questions ask about the types of marketing and communication support you have received from CDC and
their contractor, ICF Next in the past cooperation year (referred to throughout as the *past year’).

2.In the past year, have you attended any webinar trainings hosted by CDC and ICF Next to
support reaching and enrolling individuals in the National DPP LCPs? Examples of this may
include the Marketing to Diverse Audience webinar series.
O Yes
O No

O Idon't know

3. How satisfied were you with the following aspects of the webinar training(s)?

Somewhat
Verysatisfied  Somewhatsatisfied  dissatisfied  Very dissatisfied

Scheduling and invitations O (@] (@] O

Hosting and moderating O O O O

Webinar topics and content O (@] (@] O

Webinar presenters O O O O

Post-vebinar

communication and follow- O (@] (@] O

w

4.D0 you have any suggestions for improving these webinar trainings in future? This may include
suggestions such as logistics, topics, or event format.

Enter your answer
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5.1n the past year, have you used any technical assistance resources provided by CDC and ICF
Next to support reaching and enrolling individuals in the National DPP LCPs? Examples of this
may include job aids or audience profiles.
O Yes
O No

O Idon't know

6. How satisfied were you with the technical assistance you received from CDC and ICF Next?
(O Very satisfied
(O Somewhat satisfied
(O Somewhat dissatisfied

(O Very dissatisfied

7.Do you have any suggestions for improving technical assistance in future?

Enter your answer
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