New Requirements for Supporting Statement A
GenlC

Request for Approval under the
Generic Clearance for the Collection of Routine Customer Feedback
OMB Number 0920-1050

National Electronic Disease Surveillance System (NEDSS) Base System (NBS) Page Builder Demo
User Feedback Survey

Goal of the study (e.g., determine behavioral factors that influence changes in weight over time or
evaluate program delivery processes):

To gather user feedback on the modernized features and interface of the NBS 7.2.2 Page Builder Demo
immediately after their interaction with the modernized demo site. The focus is on understanding users'
initial opinions about the modernized version to identify any major concerns that must be addressed
before launch.

Intended use of the resulting data (e.g., provide suggestions for improving community-based programs):
The purpose of the NBS Page Builder Demo User Feedback Survey is to inform future improvements to
the demo site. The data collected through the survey will help CDC better understand the users’ initial

impressions of the modernized Page Builder Demo and identify specific challenges or confusion points
that users encounter during their interaction with the modernized demo site.

Methods to be used to collect (e.g., prospective cohort design; randomized trial; etc.):

An opt-in online survey link will be shared with NBS jurisdictions via email. Survey questions were
developed within the Office of Public Health Data, Surveillance, and Technology, Investigate & Respond
Division, NBS team. Website survey deployment will be completed through Qualtrics.

The subpopulation to be studied (e.g., school-age children in North Carolina, conference attendees):

The subpopulation will be State, Tribal, Local, and Territorial Public Health Departments that use NBS.

How data will be analyzed (e.g., logistic regression, descriptive statistics):

Descriptive analysis will be used to analyze the data.




