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2024 Epidemic Intelligence Service (EIS) Conference and Match Customer Service Feedback
Surveys

 Goal of the study (e.g., determine behavioral factors that influence changes in weight over time or 
evaluate program delivery processes): The goal of this study is to assess the outcomes of, and 
experience with, the 2024 EIS conference and match process in order to a) identify ways to improve 
future conference and match activities and b) ensure the EIS Conference and Match meets the goals
and the needs of attendees.  

 Intended use of the resulting data (e.g., provide suggestions for improving community-based programs):  
Intended use of the resulting data is to improve the logistics, communication, and quality of the EIS 
conference and match experience for planning future conference and match processes

 Methods to be used to collect (e.g., prospective cohort design; randomized trial; etc.): Web-based 
surveys using SurveyMonkey

 The subpopulation to be studied (e.g., school-age children in North Carolina, conference attendees): 2024 
EIS conference registered attendees and 2024 incoming EIS officers and 2024 EIS recruiters (e.g., 
potential supervisors, current EIS officers)

 How data will be analyzed (e.g., logistic regression, descriptive statistics): 
Quantitative data will be collated and analyzed using descriptive statistics. Qualitative data will be 
coded and analyzed using a content analysis approach.


