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National Electronic Disease Surveillance System Based System 7.x User Training Material Preference Survey

Dear NBS Stakeholders,       

As part of our ongoing efforts to enhance the usability and accessibility of NBS, we are conducting a survey to gather insights into your preferences for user training materials for NBS 7.x new releases. 
 
Please take a few minutes to complete the short survey linked here: https://cdcprime.gov1.qualtrics.com/jfe/form/SV_5A84owb7h2MGxM2  
 
Your feedback is crucial in helping us tailor our training materials to better suit your needs. The survey will ask about your preferences for various training formats, such as videos, user guides, virtual trainings, and more. Your responses will directly influence the development of our training resources, ultimately improving the usability and accessibility of NBS for all users. 
 
We thank you in advance for your participation in this survey, which should take approximately 5 minutes to complete.  
 
Should you have questions or need further information please contact our support team at nbs@cdc.gov.        
 
Regards,       
CDC Modernization Team 
Public reporting burden of this collection of information is estimated to average 5 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.  An agency may not conduct or sponsor, and a person is not required to respond to a collection of information unless it displays a currently valid OMB Control Number.  Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden to CDC/ATSDR Reports Clearance Officer, 1600 Clifton Road NE, MS H21-8, Atlanta, Georgia 30333; ATTN: PRA 0920-1050
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What is your location? (single select)
O Alabama
O Alaska
O Arkansas
O Idaho
O indiana
O Kentucky
O Louisiana
O Mmaine
O Maryland
O Mississippi
O Montana
O Nebraska
O New Mexico
O Rhode Isiand
O Tennessee.
O Texas
O vermont
O virginia
O West Virginia
O wyoming
O o
O cuam
O Puerto Rico
O
O usw

O otner (specity)





image3.png
Currently, how frequently do you access NBS 7.x user training
materials?

O several times a day
O Once aday

O weekly

O Bi-weekly

O Monthly

O Less than monthly
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What are the reasons you usually access NBS 7.x training
materials?

[J check new system update

[[J Refresh memory on how a feature works

[J check system update history

[ Learn how to use a modernized feature / details about a modernized a feature

[J other reason, please specify:
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Based on your learning style, how helpful do you think of each
training material format? Scale from 1to 5

(5— Extremely helpful, 4- Very helpful, 3- Somewhat helpful, 2-
Slightly helpful, 1- Not at all helpful)

3-

1- Not at all 2- Slightly Somewhat 4- Very 5- Extremely
helpful helpful helpful helpful helpful

User guide/ Training slides

(text-based documents) O O @) @) O

Video tutorials O O O O O

Virtual training sessions

(ive) O O O O O

Others (Format not listed? A

combination of 2 or 3?) : O O O O O
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On a scale 1-5, how do you rate the effectiveness of the current
training materials? (eg: virtual site visit videos and slides, NBS 6.x
User Guide, release notes...)

O 5- Very effective

O 4- somewnhat effective
O 3- Neutral

O 2- somewnhat ineffective

O 1- Very ineffective
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Why did you give this rating?

What format of training materials do you prefer for learning
about NBS 7.0 updates? And why?

Are there specific topics or features you'd like to have covered in
NBS 7.0 user training materials?
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Tell us about yourself:

Full name

Email address

Job title

Organization





