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Attachment A - eCR Viewer (DIBBs) online survey for collection of customer feedback via
Touchpoints

Screenshots of Survey in Touchpoints

Help improve eCR Viewer

This quick three-question survey will help us improve the eCR Viewer
experience for users like you. We're also happy to receive feedback via
email at dibbs@cdc.gov.

A red asterisk (*) indicates a required field.

How would you rate your experience with the eCR Viewer
today? *

O Very dissatisfied

Q) Dissatisfied

(O Neither dissatisfied nor satisfied
QO satisfied

O Very satisfied

Please tell us more about your response, or anything else
you’d like to share.

1000 characters allowed

Would you be interested in a follow-up conversation (usually a
video call) about your experience with eCR Viewer? If yes,
provide your email below.

Public reporting burden of this collection of information is estimated to average 2
minutes per response, including the time for reviewing instructions, searching existing
data sources, gathering and maintaining the data needed, and completing and
reviewing the collection of information. An agency may not conduct or sponsor, and a
person is not required to respond to a collection of information unless it displays a
currently valid OMB Gontrol Number. Send comments regarding this burden estimate or
any other aspect of this collection of information, including suggestions for reducing this
burden to CDC/ATSDR Reports Clearance Officer, 1600 Clifton Road NE, MS H21-8,
Atlanta, Georgia 30333; ATTN: PRA 0920-1050
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