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ATTACHMENT 4A

Week 1 Task Questions for MFHP Usability
Study

Public reporting burden of this collection of information is estimated to average 1 hour (60 minutes) per 
response, including completing assigned weekly study tasks and associated surveys. An agency may not 
conduct or sponsor, and a person is not required to respond to a collection of information unless it 
displays a currently valid OMB control number. Send comments regarding this burden estimate or any 
other aspect of this collection of information, including suggestions for reducing this burden to 
CDC/ATSDR Reports Clearance Officer; 1600 Clifton Road NE, MS D-74, Atlanta, Georgia 30333; ATTN: 
PRA (0920-1050).



Week 1 Task Questions:

Week 1: Getting familiar with the app and setting up a personal profile

Week 1 Task(s):

Task 1: Please download the My Family Health Portrait: Cancer mobile app on
your mobile device. Follow the instructions below:

Android: 
Step 1: Open the Google Play store on your device. 
Step 2: Search “MFHP: Cancer” in Google Play
Step 3: Select the app from the list and click “install”
Step 4: Inspect the app name and icon- confirm that they display
as expected (see image below to confirm). 

iOs:
Step 1: Open the App Store on your device. 
Step 2: Search “MFHP: Cancer” in the App Store
Step 3: Select the app from the list and click “install”
Step 4: Inspect the app name and icon- confirm that they display
as expected (see image below to confirm). 

Task 2: Open the app and go through the welcome/onboarding screens to 
better understand how the app works and get familiar with the app.

Task 3: Fill out your personal profile with your health history and information 
including personal information like your date of birth,  health conditions, and 
cancer history.  
Once you have finished your own personal profile, please do not proceed with
entering any more information until you get the next set of instructions in 
youremail from the moderator. 

Week 1 Survey Questions:

1) On a scale of 1 to 5, how was the experience of getting started with the app?

a. 1-5 (1 being very bad to 5 being very good)

2) On a scale of 1 to 5, was the app clear about what to do to get started?

a. 1-5 (1 being very unclear to 5 being very clear)

a.  On a scale of 1 to 5, how easy or hard was it to set up your personal profile on the 

app?1-5 (1 being very hard to 5 being very easy

4) Please tell us about your experience with getting started with the app.What did you think 

about the first screens you saw? Did they give you a good idea about what the app does?

a. [Open-ended]
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5)  How about setting up your personal profile- did you have any problems? Did you think the 

number of questions we asked was right? Too much? Too little? Were they clear to you?

a. [Open-ended]
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