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Weeks 4-5 Task Questions for MFHP Usability Study




























Weeks 4-5 Task Questions:
Weeks 4-5 Risk Assessment, risk factors, results

Weeks 4-5 Task(s):

Task 1: Please use these two weeks to complete at least one cancer risk assessment using the app. 
Task 2: Review your results after you run the assessment.
Task 3: If you want to, take any next steps you would take after getting your results if were using the app on your own. This can include clicking additional links to learn more, scheduling a doctor’s appointment, talking about your results with others etc. We are interested in learning what users would do with their risk assessment results, but this step is not required.

Week 4-5 Survey Questions:

a. On a scale from 1 to 5, how easy or hard was it to complete a cancer risk assessment? 
i. 1-5 (1 being very hard to 5 being very easy)
b. On a scale from 1 to 5, how easy or hard was it to understand the words used on the assessment screens?
i. 1- 5 (1 being very hard to 5 being very easy)
c. On a scale from 1 to 5, how easy or hard was it to understand your results?
i. 1-5 (1 being very hard to 5 being very easy)
d. On a scale from 1 to 5, how easy or hard was it to know what next steps to take based on your results?
i. 1-5 (1 being very hard to 5 being very easy)
e. What steps, if any, did you take, or do you plan to take, after receiving your results? Select all that apply.
i. [  ] Sharing my results with family members
ii. [  ] Speaking with a healthcare provider about my results
iii. [  ] Looking for information about cancer using provided links
iv. [  ] Looking for more information about cancer on my own
v. [  ] Looking for more information about genetic counseling and testing using provided links
vi. [  ] Looking for more information about genetic testing and counseling on my own
f. Did you click on/look at the “Pedigree Chart” tab once you got your results?
i. [Yes]
1. Was it clear what the Pedigree Chart is?
2. Did you share the Pedigree chart?
3. On a scale from 1 to 5, how helpful was the Pedigree chart in helping you understand the connection between your family history and your risk?
a. 1-5 (1 being very unhelpful to 5 being very helpful)
ii. [No]
1. Any specific reason why not?
a. I didn’t notice it
b. I wasn’t interested
c. I didn’t know what that was
d. Other [open text]
g. Did you click/look at the “Pedigree Table” tab once you got your results?
i. [Yes]
1. Did you share the Pedigree table?
2. How helpful was the Pedigree table in helping you understand the connection between your family history and your risk?
a. 1-5 (1 being very unhelpful to 5 being very helpful)
ii. [No]
1.  Any specific reason why not?
a. I didn’t notice it
b.  I wasn’t interested 
c. I didn’t know what that was
d. Other [open text]
h. Is there anything that was missing which would have helped you better understand your results?
i. [Free response]

Public reporting burden of this collection of information is estimated to average 1 hour (60 minutes) per response, including completing assigned weekly study tasks and associated surveys. An agency may not conduct or sponsor, and a person is not required to respond to a collection of information unless it displays a currently valid OMB control number. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden to CDC/ATSDR Reports Clearance Officer; 1600 Clifton Road NE, MS D-74, Atlanta, Georgia 30333; ATTN: PRA (0920-1050).
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