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ATTACHMENT 7
Post-study Interview for MFHP Usability Study



























Post-study Interview Questions:
Post-study interview questions:
1. What were your overall impressions of the MFHP: Cancer mobile app?
· Was it easy to use?
· Was it easy to understand the words the app used? 
· Was there anything you would change?
· Would you say it was user-friendly?
2. Did you feel that the risk assessment(s) were easy to complete and understand?
· Was the app clear about which information/profiles you filled in affected your risk results?
· Was/were the assessment(s) the right amount of questions/screens? Did you think it was too long, too short, or just right?
3. After you got your results, was it clear why you got the result you did and what factors in your own health history and your family’s health history affected the risk level? Do you think there was anything missing in the results which would help you take next steps (ex. in talking to a physician, or relaying results to your family members etc.)
4. Was there anything on the app that you found particularly confusing or difficult?
· Was it easy to navigate around the app?
· Were the options about what you can do on the app clear?
· Was there any area of the app where you thought we needed to include more information or explanation?
5. Do you have any other additional feedback about the app that you would like to share?

Conclusion Script:

[bookmark: _Evaluation_Measures][bookmark: _Appendix_A]Thank you for being in this study. We really value your time and feedback. The results and feedback from this study will help us understand what’s working well and not working well  with the MFHP: Cancer app. This feedback will us make the app better. 

Please feel free to let us know if you have any other ideas for improvement or run into any issues not covered here. Thank you very much for your time!

Public reporting burden of this collection of information is estimated to average 1 hour (60 minutes) per participant, accounting for the final meeting with the study moderator to collect final feedback. An agency may not conduct or sponsor, and a person is not required to respond to a collection of information unless it displays a currently valid OMB control number. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden to CDC/ATSDR Reports Clearance Officer; 1600 Clifton Road NE, MS D-74, Atlanta, Georgia 30333; ATTN: PRA (0920-1050).
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