[bookmark: _heading=h.ecnmoez88e5v][bookmark: _heading=h.xxb52h5zmpyt]Attachment 3: Essentials for Parenting Toddlers Focus Group Facilitator’s Guide
	Discussion Categories
	Approximate Time

	Welcome, Introduction, and Ground Rules
	10 minutes

	Topic 1: Emotion Coaching
	8 minutes

	Topic 2: Ignoring
	8 minutes

	Topic 3: Time-out
	8 minutes

	Topic 4: Time-in
	8 minutes

	Topic 5: Time-out vs. Time-in
	8 minutes

	Topic 6: Praise, Rewards, and Social Rewards
	8 minutes

	Closing
	2 minutes

	Total Time
	60 minutes


[bookmark: _heading=h.uulifzbwo37]Instructions for Using this Guide
As a semi-structured guide, the questions below are designed to guide the moderator through key topics to answer the evaluation questions. However, these questions may be modified or reorganized based on the flow of the discussion.
· Italicized text: This text consists of instructions for the interviewer and is not intended to be read verbatim out loud. 
· [BRACKETED, GRAY TEXT]: This text is where the facilitator or notetaker inserts applicable information, typically names or contact information.
· Concept sets: This project has a total of six concepts. Concept-specific probing questions will be asked for each of the six concepts. 
[bookmark: _heading=h.zawjzq84e9bo]Welcome & Introduction (up to 5 minutes)
Facilitators will introduce themselves and set expectations for the focus group by reading the following: 
My name is [FACILITATOR NAME]. I work at [CONSULTANCY NAME]. I am here with my colleague [INSERT NOTETAKER NAME], who will be taking notes today. 
Today, our discussion will focus on the knowledge that parents and caregivers like yourselves have about parenting and providing care for toddlers and preschoolers ages 2-4, as well as common parenting practices. The information you share with us today will help us create future content to provide evidence-based parenting strategies to parents and caregivers across the country. We will present various concepts about parenting toddlers and preschoolers and then ask you questions about your reactions and responses to these concepts. The focus group will be largely conversational, so please feel free to raise any additional points or share your own unique insights on our messages. Our discussion should last around 60 minutes.
Before we start, I’d like to remind you that your involvement is voluntary, and you may end your participation at any time. If at any point you feel uncomfortable, you may take a break or end your participation. Your feedback is valuable to us and the success of our messaging on this topic. You each can provide specific insight and opinions, so we do want to hear from each of you, but you are not required to answer all the questions. There are no right or wrong answers. To make sure we don’t miss anything, this session will be recorded. However, we will only use these recordings to inform a written recommendations report. The recordings will be stored on a secure computer folder and will be deleted 3 years after the project’s completion. Your responses are confidential, and our report will not identify you or any other participant. If you are willing to participate in this focus group discussion and have it be recorded, please say, “Yes.” 
If someone no longer wants to participate, thank the person and dismiss them.
If you have any questions about the focus group discussion afterwards, please contact the Banyan research team at banyanresearch@banyancom.com.
Do you have any questions for me before we get started? 
Ok, great. I will now go over the ground rules for today’s discussion.
[bookmark: _heading=h.4z5pwypw2pr2]Ground Rules (up to 5 minutes)
[Display slide with ground rules on screen]
To help this session go smoothly, here are some ground rules for our discussion:
· Please speak one at a time – this will help us hear one another and enable us to take good notes.
· Please speak clearly and loudly.
· You can raise your hand to speak (physically or by using the raise hand feature) or speak up after another person has finished speaking. 
· You do not have to speak in any particular order, and you may speak directly to each other. This is a group conversation and you do not have to address your comments to me.
· There are no right or wrong answers.
· You do not have to agree with the views of other people in the group. In fact, if you disagree, we hope you will share your perspective so we can understand the full range of views in the group.
· Respect others and their different viewpoints.
· Please maintain each other’s privacy. What’s said in the room stays in the room. 
· There are a lot of you in the room and we’d like to hear from everyone. Some of you may be more comfortable speaking than others, so at times I may ask more talkative people to let others share first, or invite a quieter person to share their thoughts.
· Please put away or silence any distractions like phones, tablets, or TVs for our discussion, and mute yourself when you are not speaking.
Facilitator begins recording.
Before we get started, let’s introduce ourselves to each other. Let’s go around and share:
· The name you would like us to call you today
· The first place you go when you need information to help you with your toddler or preschooler (e.g., a relative/friend, social media, book, website)

[bookmark: _heading=h.y9rwf2v470je]Concept Introductions and Initial Reaction Question (up to 2 minutes per topic)
Facilitators will introduce each concept listed below (A-F) by presenting participants with a summary of the concept on a slide and reading it to them. Previews of these Concept Summaries are provided at the end of this document.

Here is a description of [concept name]. I’ll read it to you. 
Read the concept summary from the slide to them. 
In a sentence or two, sum up your initial reaction to this concept as it is described here.

A. Emotion Coaching
B. Ignoring
C. Time-out
D. Time-in
E. Time-out vs. Time-in
F. Praise, Rewards, and Social Rewards

[bookmark: _heading=h.o14i0pm6fjd0]Concept-specific Probing Questions (up to 6 minutes per topic)
After participants share initial reactions to each concept summary, the facilitator will ask the following probing questions (1-4)[footnoteRef:3] as time permits, for each concept (A-F). These probes help us go beyond general impressions and learn more about participants’ perceptions of each concept’s novelty, clarity, delivery formats, and practical applicability. [3:  We will not only translate these questions for Spanish-speaking focus groups, but we will also be sure to rephrase and interpret them to prompt participants to share relevant cultural nuances or considerations with respect to the concepts we discuss.] 


1. What is new to you about this concept? 
2. Which parts of this concept description seemed unclear to you? What could make it more clear?
3. In what ways could another tool such as a checklist or a video demonstration about using this concept be helpful to you? 
a. Probe [if not useful]: What other tools would you find useful?
b. Probe [if not useful]: Why would these tools not feel useful? 
4. What aspects of this concept seem practical or applicable to you? Which parts of [insert concept name] are you motivated to try in your approach to parenting? 

[bookmark: _heading=h.og15p3fp2oa6]Final Catch-all Question (only if extra time remains)
After presenting the final concept, if time permits, the facilitator will ask a final catch-all question to capture any major topics participants may feel were missing from the discussion. Facilitators will prioritize leaving room for this question with Spanish-speaking focus groups in order to ensure there is time to cover major cultural blindspots.
1. What other parenting techniques or topics would you like to know more about or see covered in a resource for parents of toddlers and preschoolers?

[bookmark: _heading=h.rs4tv6utfft0]Conclusion (2 minutes)
Thank you for taking the time to participate in today's discussion. This has been very helpful and your feedback is valuable. We hope you have enjoyed today's discussion. 
[bookmark: _Hlk177633284]OMB Control No. 0920-1050
Exp. Date 06/30/2025

The public reporting burden of this collection of information is estimated to average 1 hour per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. An agency may not conduct or sponsor, and a person is not required to respond to a collection of information unless it displays a currently valid OMB control number. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden to - CDC/ATSDR Reports Clearance Officer; 1600 Clifton Road NE, MS D-74, Atlanta, Georgia 30333 ATTN: PRA (0920-1050).


2

If you have any questions, please feel free to contact me. As a reminder, our contact information is on the screen and included in the information you received explaining your rights as a participant. Thank you again for your time today. 
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Concept Summaries (for reference)
These are the full concept summaries / descriptions participants will see on the slides during the focus group discussion (from list A-F, above).
     
Concept A:  Emotion Coaching	
Concept B: Ignoring	
Concept C: Time-out	
Concept D: Time-in	
Concept E: Time-in vs. Time-out	
Concept F: Rewards, Social Rewards, and Praise	
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Noticing and naming emotions is an important practice for parenting toddlers and
preschoolers, and it includes the concept of “emotion coaching.”

Emotion coaching means guiding your child to recognize all their emotions, both positive
and negative, by creating a supportive environment for expressing emotions.

This involves five steps for parents and caregivers to follow:

1.
2.
3.

Notice your child’s emotions.

Connect with your child and determine if it is an appropriate time for emotion coaching.
Listen to your child and use your words, tone, and body language to convey empathy
and compassion.

Name the emotion out loud, with simple, descriptive words, to help your child use
words to describe their emotions.

Find good solutions together.
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Ignoring can help you reduce your child's misbehavior. Attention from parents is very rewarding for children.
Ignoring should not be misunderstood as neglecting or allowing misbehavior to continue. Instead, it involves

actively redirecting all your attention away from your child and their behavior. Ignoring is usually most effective for
behaviors like whining or interrupting. But remember: dangerous and destructive behaviors should not be ignored.

Steps for Ignoring
1. Choose a specific behavior you want to ignore What behavior is causing the most problems? Start ignoring
the behavior instead of responding the way you usually do.

2. When your child does the selected behavior, take away all of your attention: Be silent. Make your child think
that you cannot see or hear them. But do not leave the child alone unless it is safe. While ignoring:

a.  Don't touch or hold your child
b.  Don'ttalk to your child.
c.  Don'tlook at your child.

3. Wait for the misbehavior to stop and quickly return your attention to your child. Ignore the behavior without
giving in. Ignore it every time it happens. Being consistent and ignoring the behavior every time it occurs are
important in decreasing or stopping misbehaviors. When the misbehavior stops, return your attention. And
be sure to use positive attention and praise to let them know when they are doing something you want them
to do, even f itis just sitting quietly.
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Time-out is when your child is removed from where the misbehavior happened. Your
child is away from all fun things. They do not get any attention in time-out.

Time-out is not used for all misbehaviors, but it may be a good choice if your child
does something dangerous, harmful, or continues to break a family rule after a
warning.

Steps for Using Time-Out

Check the behavior and give a time-out warning
Tell your child why

Have your child sit in time-out

End time-out

Praise the next good thing your child does
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Time-in is a method focused on connection and communication. It involves staying
with your child during challenging moments and providing support and reassurance.
When toddlers or preschoolers act disruptively, fostering a connection with their
parents and trusted caregivers becomes crucial.

Time-in prioritizes empathy and understanding and helps guide children back to calm
by avoiding separation or isolation, which can make some children’s behavior worse.
Time-in can be effective for behaviors like emotional meltdowns or distress. Consider
using time-in when:

e Your child is feeling upset, anxious, or overwhelmed.

e You feel calm and realize it's a good time to practice emotion coaching or active
listening with your child.

e Your child needs help managing their emotions.
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When to use time-out or time-in
Time-out and time-in are both helpful strategies used to manage behavior in toddlers
and preschoolers, and they can be appropriate for different situations.

Consider using time-out when:
e Your child is engaging in forms of physical aggression towards others
e Your child needs a safe space to calm down from a tantrum involving screaming, kicking, or
throwing things
e Your child is refusing to follow rules and has ignored a warning

Time-in can be effective for behaviors like emotional meltdowns or distress. Consider using
time-in when:
e Your child is feeling upset, anxious, or overwhelmed
e You feel calm and realize it's a good time to practice emotion coaching or active listening
with your child
Your child needs help managing their emotions
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Rewards let children know they've done something good, something you like,
and something you'd like them to do again. They can build self-esteem and
improve your relationship with your child. Material rewards include toys, books,
or other things that cost money.

Social rewards are cheap or free and can be even more powerful than material
rewards. They also can be given more often and immediately after behaviors you
like.

Examples of Social Rewards
e Affection, e.g., hugs, kisses, a high five, a smile, a pat on the back
e Specific praise, e.g., “Great job putting your toys away!”
e Attention and Activities, e.g., playing a favorite game, reading a story,
cooking together




