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Workforce Acceleration Initiative (WAI) Technical Assistance Follow-up Survey

Introduction
Through the Technical Assistance Program, WAI offers Public Health Agencies (PHAs) and WAI Placements support to increase their capacity to accomplish their systems improvement priorities and goals. 
This survey will help the WAI program team learn more about your experience with the Technical Assistance Program. Your responses will be used to improve and strengthen the WAI Learning’s Community. 
Responses to this survey will be reviewed by individuals on the CDC Foundation WAI team only. Your responses will be stored in secure locations where individuals outside the WAI CDC Foundation team are unable to access your responses. Your responses will not be shared directly outside of the CDC Foundation without your written permission.
Submission Instructions
Submit your responses in this survey form <<make “in this survey form” a hyperlink>>. If you have any questions, contact twomble@cdcfoundation.org. 
· Please respond as soon as possible after your TA request has been filled. 
· Anticipated survey length: 10 minutes
WAI Technical Assistance Poll
1. What PHA do you work with? <<Display dropdown list of all PHA names>>
2. Type of Technical Assistance (TA) requested: 
· Workplan Review <<If selected, skip to question #6>>
· Workplan Monitoring <<If selected, skip to question #6>>
· Strategic Advising <<If selected, skip to question #6>>
· Short Term/Part-Time Technical Specialist Work <<If selected, go to next question>>
· Technical Training <<If selected, skip to question #6>>
· Other (please specify) <<If selected, skip to question #6>>
3. <<Display if selected “Short Term/Part-Time Technical Specialist Work”>> What type of expertise did you request from your short- or part-time Technical Specialist? <<text response>>
4. [WQ2a] <<Display if selected “Short Term/Part-Time Technical Specialist Work”>> To what extent do you agree with the statement: The short- or part-time Technical Specialist(s) provided a high level of expertise and was knowledgeable about the relevant subject matter.  Strongly agree / Agree / Disagree / Strongly disagree 
5. <<Display if selected, “Strongly Disagree” to question #4>> Briefly describe how the TA provided by the short- or part-time Technical Specialist(s) could be improved. <<text response>>
6. How helpful was the provided TA in supporting your WAI project(s)? Very helpful / Helpful / Somewhat helpful / Not helpful at all
7. To what extent do you agree with the statement: The TA was provided in a timely manner.  Strongly agree/ Agree/ Disagree/ Strongly disagree   
8. Did the provided TA deliver your desired outcome(s) as outlined in your original TA request?
· Yes, the TA fully addressed all outcome(s) outlined in my request.
· Somewhat, the TA helped to address some of the outcome(s) outlined in my request. 
· No, the TA deliverables did not address most or all of the outcome(s) outlined in my request.
9. <<If somewhat or no>> What outcomes were not addressed by the provided TA? <<text response>>
10. What about the TA was most useful for addressing your needs? For example, were you able to access a resource you otherwise would not be able to access or was it convenient to be able to request the TA as needed, etc. <<text response>>
11. Please provide suggestions for improving the TA offered to you. <<text response>>
12. What types of support do you need that are not currently offered as part of the WAI TA program? <<text response>>

Public reporting burden of this collection of information is estimated to average 10 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. An agency may not conduct or sponsor, and a person is not required to respond to a collection of information unless it displays a currently valid OMB Control Number. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden to CDC/ATSDR Reports Clearance Officer, 1600 Clifton Road NE, MS H21-8, Atlanta, Georgia 30333; ATTN: PRA 0920-1050
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