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Application: ROME Registration (RIR)

Create an Accourg Have Activation Code

() Social Security

Tell us if you requested an activation code
« This code is different from the security code you just verified.
« Activation codes may be received by text, voice, postal mail, or at an office

Did you receive an activation code?
This code may begin with an A (Example: A-12345678) or a number (Example: 12345678).




Create an Accourg Terms of Service
® Social Security

Terms of Service

“You must be able to verify some infermation about yourself and:

- Hawe a valid email address;

- Hawve a Social Securily number.

- Hawe a L5 mailng address; and
- Be al least 18 yeors of age.

You may anly oreale an sccownl using your awn personal information. Do not create an accound using ancther person's infomatian
ar idenlity, even if you have thal person’s writien permission or ane that persan's representative payes or appainked repressniative.

Far example, you cannot creste an account for another person:

= Wilh whom you have & business relalionships
= Far whom you are a repressnialive payes; or
»  Far whom you are an appointed representative.

You may abtain assislance with creating your account from someans you s, However, by sharing your persanal information with
the persan assisting you, you accepl the risk that the person assisling you may miswse your persanal infomation. A third party,
including a representaive payes or an appoined representalive, may nol oreale an scoount an yawr behall, but you may ask your
represantalive payes ar appoinied represeniafve 1o sssist yow (o create your socount if you trust the individual.

In arder to pralect your privacy and present fracd, do not share your usemame and password.

What will we do with your information?

We use the infarmation you give us io venfy your idenlity agains! our records. Wee alzn e an axiermal [dentity Sarvdoss Provider o
werify your information against their records. They keep your infoemation anly far the period of time pemitted by federl bws,
reguialions, or guidelines.

'When you make a verification request to establish your acoownl, ow denlily Services Provider may use information from your aredil
report andior wireless carnier to help verify your idenlity. As a result of using information Tfram your credil repoet, you may see a "sof”
inguiry aniry an yaur credit reparl wilh the [dantity Sardoss Provider, indicating thal the Socal Secunty Adminisiralion made an
inguiry al your recuest and the dale of that request. Salt nguiries do nol affect your credil score, and you da nal incur any changes
redaled ta them. Soft nguines are displayed in the version of the credil report provided fo a consemes and are not reparied o lenders.
‘Soft inquines wil not appear on your credil report from other providers. Sofl inquinies ane genealy removed from your credit repart
after 12 manths, Onoe you have registered far an online accound, you will not genemie addilional sofl inquirkes by legging in to

ACCESS OUF Serdces.

¥ou undersiand that by checking ™ agree to $he Terms of Service®, you are praviding “wrilten insirucfions” ta. 354 under the Fair
Credit Reporting Acl authorizing S54 to abtain information from your personal credit profie or ather information from Expenan. You
authorize SEA o obtain such information solely o provide you access to personally idenifiable information and prevent raudulent
transaclions.

S5A may need lo verify mobile phane dala through an exiermal service provided by Bokw, Inc. You avtharize your wireless carier io
use ar dizdoss infarmalion aboul your sccount and your wirdle=s devios, if available, to S5A or its servics provider far the duration of
yaur business relationshin, salely ia halp iem identify you or your wireless device and o prevent fraud. Ses our Privacy Policy for
o wee real your dala.

What happens if you provide false information or misuse this service?

You miy be subject to oriminal or cvil penal@es, or both, if you provide false or misleading statements o sign in or oeale an acoount
ar engage in unsuthorized use of this senios,

Who is responsible if the device you are using is not adequately safeguarded?

You accept that the respansibilily to propedy pratect sny information provided o you by Sooal Secunty i yours and that you are the
ressponsible party should any information an ar from your compules ar other device be improperly disdosed. You agres that Social
‘Security is not respansible for the improper disclesure of any infarmation that Sedal Security has provided o yow, whether due 1o
yaur awn negligence or the wwongful acis of others.

Social Security is Going "Green”

'When you create a my Social Security acoount, you will no knger receive a paper 30081 Securlly Saement in the mail. You wil,
howaver, receive an email reminder - which contains no personal information - appraximalely tiree manths before your birhday, o
resmind you ba resiew yaur Sttement online.

I you nead a Sistamant by mail, pleass fallaw these instructions.

With your my Soeial Secarity account, you can immedistely view, download, or print your Stafement. Your online STalEment contains
the mast up-lo-date infarmalion in our records aboul your eamings and benedit.

| [T 1agree to the Terma of Sarvice




Create an Accourg Verify Your Identity and I.D.
Social Security

€ Next, we need to verify your identity to give you access to online services.

Please tell us who you are

Your Name
As shown on your Social Securty card.
First ML Last Suffix

| N I

Social Security Number (SSN)
®
Example: 000-00-0000

Date of Birth
Maonth Year

- 900 ]

Home Address

We cannot accept a business address unless it is also the place where you live. The information you provide nere will not update any
information we have on file.

Street Address Apartment, Suite, Building, Etc.

| |

City/Town State/Territory ZIP Code

| & JL ]

Phone Number @ Tell me more.
10-digit Number

Verify Address
Social Security

Please enter your home address and phone number

Home Address

Ve cannot accept a business address unless it is also the place where you live. The information you provide here will not update any
information we have on file.

Street Address Apartment, Suite, Building, Etc.

| |

City/Town State/Territory ZIP Code

| - L]

Phone Number
10-digit Number




Create an Accourg Have Upgrade Code

Social Security

Our records show we sent you an activation code
» This code is different from the security code you just verified.
« Activation codes may be received by text, voice, postal mail, or at an office.

Do you want to use your activation code now?
This code may begin with an A (Example: A-12345678) or a number (Example: 12345678).

Need a new Activation Code? Request here

Create an Accourg Identity Verification Options
Social Security

Please choose how to verify your ID

Please choose one of the following:

() Take Photos of your ID with a Smartphone
+ Like depositing a check online.
« No uploading or emailing is needed.
« Photos are captured automatically.

() Input your ID & Financial Information
You'll need one of the following:
« Credit card (last 8 digits) - Visa, Mastercard, or Discover;
« Social Security benefits amount;
« W-2 tax form; or
« 1040 Schedule SE tax form.

Don't have a valid ID? Answer credit history questions instead.

s How does this help Social Security verify my identity?



Create an Accourg Capture Your Photo Instructions
Social Security

Please review these steps carefully

Step 1. Select the Request Text Message button below. (Rates still apply.)
Step 2. Select the link in the text message to capture photos.

Step 3. Return to this window to finish setting up your account

@ How we protect your information

Request Text Message

Create an Accourg Capture Your Photo Completion

®

Social Security

o Please do not close this window.

You need to finish setting up your account after taking photos.

€) we senta text message to (443) 764-7663.

Please allow up to 2 minutes for the text to arrive.
The link in the text message will expire after 15 minutes from the time of your request.

Please tell us when you have finished taking photos

# Hide

* Check your phone's reception and settings.
* ‘You may need to move to a location where your phone can receive a text message.

* Please check that your phone can receive text messages.

Still having trouble?
You can request a new text message or type your information.

Have you taken photos of your ID?

(O Yes, | finished taking photos. ‘

(O No, | need to type my information instead. ‘




Create an Accourg |.D. Type
Social Security

Please enter ID information

What type of ID do you have?

(O Drivers License

O Learners Permit

(O State-lssued |D Card

(O | do not have any of these.
| need to answer credit history

questions.

Create an Accourg Activation Codéelivery Options
Social Security

@ Even if you already received a code by phone, please do this again for your security. @ Why another code?

Get your activation code

We will send an activation code to (443) 123-4567 to verify your identity.
Text message and call rates still apply.

How do you want to receive your activation code?

() Text Message

() Phone call

w IMail my activation code.



Create an Accourg Enter Your Activation Code
Social Security

o We sent a text message to (443) 123-4567.

Please allow up to 2 minutes for the activation code to arrive.

The activation code will expire after 10 minutes from the time of your request.

Please enter your activation code

l w Having trouble?

Enter the activation code you just received.

Example: A-12345678

Submit Activation Code

Create an Accourg Financial Verification

Social Security

Please choose how to provide financial information

Verify your identity with one of the following:

(O cCredit card (last 8 digits) - Visa, Mastercard, or Discover
We will not charge your card.

(O social Security benefits amount

O W-2 tax form

() 1040 Schedule SE tax form




Create an Accourg Secure Your ldentity

Please tell us about yourself

Social Security

© Why are these questions important?

Which of the following is a current or previous employer? If there is not a matched employer name, please select 'NONE
OF THE ABOVE'.

(O SBCOLLECTIABLES

(O GULF oOIL

() HITACHI

() THOMAS MEMORIAL HOSPITA

() NONE OF THE ABOVE/DOES NOT APPLY

You may have opened a student loan in or around April 2018. Please select the lender that you have previously or you
are currently making payments to. If you have not received student loans with any of these lenders now or in the past,
please select 'NONE OF THE ABOVE/DOES NOT APPLY".

(O EDUSERV TECHNOLOGIES

(O NAVIENT SOLUTIONS INC

O 18AC

(O FIRST SECURITY BK

() NONE OF THE ABQVE/DOES NOT APPLY

According to our records, you currently own/lease, or have owned/leased within the past year, one of the following
vehicles. Please select the vehicle that you purchased or leased prior to March 2013 from the following choices.

() EDUSERV TECHNOLOGIES

() FORD F250 PICKUP

(O CHEVROLET SPORTVAN

(O GMC SIERRA 1500 PICKUP

() CHEVROLET APV

() NONE OF THE ABOVE/DOES MOT APPLY

- [

Privacy and Security



Create an Accourg Activation Code Mailed Confirmation

Social Security

o We have sent you a letter with an activation code.

An activation code helps us verify your identity and improves the security of your account. You will only need to provide this code
once.

A letter with your activation code was sent to:

123 MAIN RD
BALTIMORE, MD 21222

Please allow 15-20 days to receive your activation code.

Once you have received your activation code, you can finish setting up your account online by following the instructions in your
letter.

If you require immediate assistance, please contact us.

Create an Accourg Confirmation

Social Security

‘ o Congratulations! You now have access to secure online services.

Next

Create an Accourg Confirmation¢ Temporary Lock

Social Security

O You now have access to Social Security online services.

Additional identity verification is required to access the service that you requested.

Please verify your information and try again after 24 hours. For further assistance, please contact us.




Create an Accourg Confirmation¢ Permanent Lock

&) Social Security

o You now have access to Social Security online services.

Additional identity verification is required to access the service that you requested.

We tried multiple times to match the information you provided with our records, but were unable to do so. For further assistance,
please contact us

Privacy and Security

Step Up At Service
Social Security

Next Step

You need to verify your identity to access the requested service.



Finish Setting Up Your Account
Finish Setting Up your Accounterms of Service
@ Social Security

To finish setting up your account, you will need to:

1. enter some personal information,
2. enter the account activation code you received.

Terms of Service

You must be able to verify some information about yourself and:

- Have a valid email address;

- Have a Social Security numiber;

- Have a U.5. mailing address; and
- Be at least 18 years of age.

You can only create an account using your own personal information and for your own exclusive use. You cannaot create an account on
behalf of another person or using another person’s information or identity, even if you have that person's written permission.

For example, you cannot create an account for another person:

= With whom you have a business relationship;
= For whom you are a representative payee; ar
« For whom you are an appointed representative.

Cnly you can use the account that you create with us. You can never share the use of your account with anyone else under any
circumstances. You can never Use another person’s acoount.

What will we do with your information?

We use the information you give us to verify your identity against our reconds. We also use an extemnal |dentity Services Provider 1o
werify your information against their records. We do not share your Social Security number with them, and they keep your information
only for the period of ime permitted by federal laws, regulations, or guidelines.

When you make a verification request to establish your account, our |dentity Services Provider may use information from your credit
report to help verify your identity. As a result, you may see a “soft” inguiry entry on your credit report with the Identity Services
Provider, indicating that the Social Security Administration made an inquiry at your request and the date of that request. Soft inguiries
do niot affect your credit score, and you do not incur any charges related to them. Soft inquiries are displayed in the version of the
credit report provided to a consumer and are not reported to lenders. Soft inguiries will not appear on your credit report from other
providers. Soft inquiries are generally remowved from your credit report after 12 months. Once you hawve registered for an online
account, you will not generate additional soft inquiries by logging in to access our services.

What happens if you provide false information or misuse this service?

ou may be subject to criminal or civil penalties, or both, if you provide false or misleading statements to sign in or create an account
or engage in unauthorized use of this service.

Who is responsible if the device you are using is not adequately safeguarded?

You accept that the responsibility to properly protect any information provided to you by Social Security is yours and that you are the
responsible party should any information on or from your computer or other device be improperly disclosed. You agree that Social
Security is not responsible for the improper disclosure of any information that Social Security has provided to you, whether due to your
own negligence or the wrongful acts of others.

Social Security is Going “Green”

When you create a my Secial Security account, you will no longer receive a paper Social Security Statement in the mail. You will,
however, receive an email reminder —which contains no persenal information — approximately three months before your birthday, 1o
remind you to review your Statement online.

If you need a Statement by mall, please follow these instructions.

With your my Social Security account, you can immediately view, download, or print your Statement. Your onling Statement contains
the most up-to-date informaticn in our records about your eamings and benefit.

| O 1 agree to the Terms of Service




Finish Setting Up your AccounVerify ldentity- Verify ID and Enter Activation Code Received
Social Security

Please tell us who you are

Social Security Number (SSN)

Example: 000-00-0000

Please enter the account activation code we gave you

Account Activation Code:

Example: A-12345678

I | Don't Have an Activation Code l l Exit \

Finish Setting Up your AccounVerify ldentity- enter activation code received.
Social Security

Please enter the account activation code we gave you

Account Activation Code:

Example: A-12345678

I Exit

Next l | Don't Have an Activation Code

Error Pages
Create an Accourg Terms of Service Error

Social Security

0 You must agree to the Terms of Service to create an account online.

You must agree to the Terms of Service to create an account online. You may return to the previous page to accept the Terms of
Service and continue. If you choose not to do this online, you may apply for an account in person by visiting your local Social
Security office.

If you decide to visit your local Social Security office please be sure to have one of the following documents for identification

purposes:

« Valid state driver's license

« Valid state issued identification card

« U.S. Passport or Passport card

+ U.S. military identification card (DOD Common Access Card)
« U.S. Government employee identification card

Any identification submitted must be the ariginal and not expired.




Finish Setting Up your Accountrerms of Service Error

Social Security

o You must agree to the Terms of Service to create an account online.

You must agree to the Terms of Service to create an account online. You may return to the previous page to accept the Terms of
Service and continue.

Identity Lockout
Social Security

o We have suspended electronic access to your personal information.

We tried three times to match the information you provided with our records, but were unable to do so. You may try to access the
electronic information again after 24 hours. Please verify your personal information again before trying to use this online service.
This suspension will not affect any Social Security benefits you receive. For further assistance, please contact us.

OOW Lockout

(i) Social Security

o We have suspended electronic access to your personal information.

We tried to match the information you provided with our records, but were unable to do so. You may try to access the electronic
information again after 24 hours. Please verify your personal information again before trying to use this online service.

This suspension will not affect any Social Security benefits you receive. For further assistance, please contact us.

Under Age
Social Security

o We cannot create an account for the Social Security number you entered.

You must be at least 18 years old to create an account.

For further assistance, please contact us.




Common Error Message

%) Social Security

o We cannot process your request at this time. Please try again later.

If you need immediate assistance: please contact us.

Cannot Create Account

Social Security

o We cannot create an account for the Social Security number you entered.

For further assistance, please contact us.

Permanent lockout

Social Security

o We have suspended electronic access to your personal information.

We tried multiple times to match the information you provided with our records, but were unable to do so.

This suspension will not affect any Social Security benefits you receive. For further assistance, please contact us.

Blocked Account

%) Social Security

o We have suspended electronic access to your personal information.

This suspension will not affect any Social Security benefits you receive. If you would like to allow electronic access to your

information, please contact us.




Activation Code Expired

Social Security

o The Activation Code you are attempting to use is expired.

Please select the 'NEXT button below to request a new activation code.

Existing Activation Code
Gir) Social Security

o You have an existing Activation Code.

A letter with your activation code has been sent to your home address. If you still have your activation code, please finish setting
up your account.

If you no longer have your activation code, you can create an account on or after 11/11/2020.

If you require immediate assistance, please contact us.

Photo Capture Time Limit Exceeded
Social Security

o The time limit to complete the photo capture has been exceeded.

To try again, please request a new text message.

Request a New Text Message

Step Upg Temporary Lock
(ir) Social Security

o We could not add extra security at this time.

You still have access to the online services that do not require extra security. Please verify your information and try again after 24
hours. For further assistance, please contact us.




Step Upg Permanent Lock
(i) Social Security

o We could not add extra security to your account.

You still have access to the online services that do not require extra security. If you need to add extra security, please contact us.

Off Hours
Social Security

o This service is not available at this time.

Please try again during our regular service hours (Eastern Time):

Day Service Hours

Monday-Friday 5:00 a.m. - 1:00 a.m.

Saturday 5:00 a.m. - 11:00 p.m.

Sunday 8:00 am. - 11:30 p.m.

Federal Holidays Same hours as the day the haliday occurs.

If you need immediate assistance:

You may call us Monday through Friday: 8:00AM - 7:00PM at:
1-800-772-1213

If you are deaf or hard-of-hearing, call our toll-free TTY number:

1-800-325-0778

Section: Help Pages
Why We Ask For Your Phone Number
Why We Ask For Your Phone Number

We use the phone number to verify your identity. Please note this number may be used for sending you an activation code.

Tell me more about Credit Card
Tell Me More.

What we are doing:

When you provide the last 8 digits of a credit card registered in your name, it gives us another way to ensure that you are who you say you
are.

What are we not doing:

+ We do not stare any of this information.
+ We are not charging you for anything.



Tell me more about Social Security benefits amount
Tell me more

If you receive Social Security payments, you can find this amount on your most recent bank statement.

Example: If the amount of your last payment was $123.50, the amount you should enter is 123 (do not include commas or cents).

Tell me more about W2 wages

Tell me more.

You can provide information from one of your Form W-2, Wage and Tax Statements, from the last five years, to verify your identity. You will
need to provide your Employee Identification Number (EIN) from Box B and the number that appears in Box 5 (Medicare wages and tips).

If you do not have past W-2 wages or do not have access to your statements, please select another option to verify your identity.

Tell me more (1040 Tax Form)
Tell me more

We can use your net earnings from self-employment to verify your identity.
If you fill out the Short Schedule SE, use the "Net earnings from self-employment” in Box 4.
If you fill out the Long Schedule SE, use the "Net earnings from self-employment” in Box 6.

If you do not have access to your tax returns, please choose another option to verify your identity.

Add Extra Security

More Info

Adding Extra Security is optional.
To add Extra Security, we will need to confirm your identity with one of the following:
Credit Card

« Must be an unexpired Visa, Mastercard, or Discover card.
« \We cannot accept dehit cards or retail cards.
« We will not charge or keep your credit card information.

Social Security monthly benefits amount
W-2 or 1040 Schedule SE

« From the last 5 years, excluding last year.



How can | protect my identity?

How can | protect my identity?

Keep your account safe.

« Don't share your username or password;
» Don't write down your username or password where someone could see it; and
« Never allow a shared computer to "save” your username and password.

If you are a victim of domestic violence or identity theft, you can contact us to block all electronic access to your personal information. In
fact, you can block access to your account for any reason. If you block access, no one, including you, will be able to see or change your
personal information using our online or automated telephone services.

Remember:

We will never ask you to reveal your password or financial information to us. If you get a phone call or Email message asking for your
password or financial information, do not give it out. Report the call or Email to us by calling 1-800-269-0271 (TTY 1-866-501-2101).

For more tips on protecting your passwaord, visit the site onguardonline.

You can change your password at any time after signing into your account.

How We Protect Your Information

How We Protect Your Information

When you select the Request Text Message button, you will get a text from Equifax, our non-government third-party identity services
provider (ISP} contracted by Social Security with a link to their web page. Selecting the link will begin the photo capture process.

‘You will need to capture photos of the front and back of your driver's license or other state-issued ID in order for your identity to be wverified.
The ISP is responsible for protecting your information in accordance with Federal law and Social Security's privacy regulations.

Please refer to Social Security's Privacy Policy and Privacy Act Statement for the uses associated with Social Security's collection and

maintenance of your information.



Privacy Act Statement

Gr) Social Security

Privacy Act Statement

Collection and Use of Personal Information

Section 205 of the Social Security Act, as amended; the Government Paperwork Elimination Act (P.L. 105-277); and the Federal
Information Security Modernization Act of 2014 allows us to collect this information to grant you access to our online services.
Furnishing us this information is voluntary. However, failing to provide all or part of the information may prevent you from using our
online services.

We will use the information to identify who you are before we provide you with the information you are requesting and for when we
may need to communicate with you. We also use an external ldentity Services Provider to verify your information against their records.
We do not share your Social Security number with them, and they keep your information only for the time permitted by federal laws.
We use their fraud prevention services to assist in protecting you from identity theft. We may also share your information for the
following purposes, called routine uses:

1. To other Federal agencies and our contractors, including external data sources, to assist us in administering our programs; and

2. To appropriate Federal, State, and local agencies, entities, and persons when: (a) We suspect or confirm a compromise of security
or confidentiality of information; (b) We determine that as a result of the suspected or confirmed compromise there is a risk of harm
to economic or property interests, risk of identity theft or fraud, or harm to the security or integrity of this system or other systems or
programs that rely upon the compromised information; and (c) We determine that disclosing the information to such agencies,
entities, and persons will assist us in our efforts to respond to the suspected or confirmed compromise and prevent, minimize, or
remedy such harm.

In addition, we may share this information in accordance with the Privacy Act and other Federal laws. For example, where authorized,
we may use and disclose this information in computer matching programs, in which our records are compared with other records to
establish or verify a person’s eligibility for Federal benefit programs and for repayment of incorrect or delinquent debts under these
programs.

Alist of additional routine uses is available in our Privacy Act System of Records Notice (SORN) 60-0373, entitled Central Repository
of Electronic Authentication Data Master File, as published in the Federal Register (FR) on December 19, 2010, at 75 FR 79065.
Additional information, and a full listing of all our SORNSs, is available on our website at www.ssa.gov/privacy/.

This Privacy Act Statement applies to the entire online authentication process and credential issuance, which includes account setup
to account maintenance.

Close



Privacy & Security Questions

Social Security

Privacy & Security Questions

w |s my information secure?

v How do you protect my information?

v What is extra security?

w Why do | have to answer identity verification questions?
v Why are you asking for financial information?

w Can | apply in person?

s How can | keep my account safe?

v How can | create a strong password?

v How can | keep my computer safe?

Why are we sending an activation code?
Why are we sending an activation code?

An activation code is only used once to verify your identity.

Why are these questions important?
Why are these questions important?

We collect and evaluate this information as a security measure to ensure that only you are able to access your personal information. We will
not store your answers.

Any time you deal with us, we must verify your identity. We have to make sure that only you can get your personal information.
If you visit a Social Security office, we check your photo ID and ask you questions.

We must be extra careful to protect your identity online. We are using an Identity Services Provider to help us verify your identity. \We will not
share your Social Security number with them.

These guestions are designed so that only you should know the answer. If someone stole your wallet, he or she should not be able to
answer these questions.

If you prefer not to answer these guestions, you can verify your identity by visiting your local Social Security office.



ROME Internet Login (RIL)

Section: Account Sign In
Sign In/Create Account

sy Soclal Security

Sign In

Accounts created before September 18, 2021 should enter a
Username and Password.

Username

Forgot Username?

Password

Forgot Password?

Signinwith * LOGIN.GOV

Sign in with |D.me

Learn more

Create an account



Sign Ing Error
Social Security

Sign In

o We could not find an account using the information you entered.

‘You will need to create an account to access online services.

Accounts created before September 18, 2021 should enter a
Username and Password.

Username

[WRONGUSERNAME

Forgot Username?

Password

|

Forgot Password?

Signinwith t LOGIN.GOV

sign in with |D.me

Learn more

Create an account

Sign Irg Error¢ Email as Username

Social Security

Sign In

o ‘We do not accept email addresses as a username.

You may have accessed online services using your email address with one of our partners. Please select the appropriate partner
button to signin.

Accounts created before September 18, 2021 should enter a
Username and Password.

Username

Ius.emame@ssa gov

Forgot Username?

Password

|

Forgot Password?

Signinwith ' LOGIN.GOV

Sign in with |Dime

Learn more

Create an account



Sign Ing Errorg Account Already Exists

i) Social Security

Sign In

o You already have an account.

Please sign in with one of the options below.

Accounts created before September 18, 2021 should enter a
Username and Password.

Username

|

Forgot Username?

Password

|

Forgot Password?

Signinwith t LOGIN.GOV

sign in with [D.me

Learn more

Create an account

Verify Cell Phone Number
Social Security

Please verify your cell phone number

Is your cell phone number still (*+*) *** - 76637

‘ (O Yes, itis correct. Please provide a security code now. ‘

‘ (O No, itis no longer valid and must be changed. ‘




Verify Email Address

[i#) Social Security

Please verify your email address

Is your email address still te****@ssa.gov?

‘ (O Yes, itis correct. Please provide a security code now. ‘

‘ (O No, itis no longer valid and must be changed. ‘

Get Your Security CodeSelect how to receive code

=Y Social Security

Get your security code

How do you want to receive your security code?

(O Text message
(**k) *EE 7663
Message and Data Rates apply.

O Email
te™***@ssa.gov

(O | cannot access the options listed above.
(I need to reset where | receive security
codes.)




Get Your Security CodeSelect how to receive code for verification
Social Security

o Security has improved since your last login.

We will provide a security code each time you sign in.
© Tell me more.

Get your security code

How do you want to receive your security code?

O Text Message
Message and Data Rates

apply.

O Email

You can receive your Social Security Statement by mail.

You can contact us to block electronic access to your information at any time, for any reason.

Enter Security Code

Social Security

€) We senta text message to () *** - 7663,

Please allow up to 2 minutes for the security code to arrive.
The security code will expire 10 minutes from the time of your request.

Please enter your security code

’  Having trouble?

Enter the security code you just received.

Submit Secunty Code ’ Previous l l Exit l




Enter Security Codeg Error

Social Security

[o The security code you entered does not match the security code we sent you. Please re-enter the security code you received. }

o We sent a text message to (***) *** - 7663.

Please allow up to 2 minutes for the security code to arrive.
The security code will expire 10 minutes fram the time of your request.

Please enter your security code

[ % Having trouble?

Enter the security code you just received.

Sign Irg, Terms of Service
Social Security

Terms of Service

| am using my Social Security account services with the account that | created myself using my own personal information and
identity. | am not using a my Social Security account created by another person or created using another persan's information or
identity, even if | have that person’'s written permission.

| will never share the use of my Social Security account with anyone else under any circumstances. | will never use another
person's my Social Security account.

| understand that my Social Security account contains U.S. Government information.

| consent to the monitoring and recording of my use of my Social Security services, including any electronic communications (such
as click-to-chat or messaging).

| understand that it is a federal crime to:

« Give false or misleading statements to obtain information in Social Security records;
« Give false or misleading information to obtain or alter Social Security benefits; or
« Deceive the Social Security Administration about an individual's identity.

| understand that unauthorized use of my Social Security services is a misrepresentation of my identity to the federal government
and could subject me to criminal or civil penalties, or bath.

| understand that the Social Security Administration may stop me from using my Social Security services online if it finds or
suspects misuse.

| accept that the responsibility to properly protect any information provided to me by the Social Security Administration is mine and
that | am the responsible party should any information on or from my computer or other device be improperly disclosed.

| agree that the Social Security Administration is not responsible for the improper disclosure of any information that the Social
Security Administration has provided to me, whether due to my negligence or the wrongful acts of others.

Social Security is Going “Green”
With your my Social Security account, you can immediately view, download, or print your Social Security Statement. Your online
Statement contains the most up-to-date information in our records about your earnings and henefit.

Remember, now that you have a my Social Seeurity account, you will no longer receive a paper Siatement in the mail. If you need a
Statement by mail, please follow these instructions.

l ) 1 agree to the Terms of Service




Sign Ing Terms of Service Error
Social Security

‘ o You must agree to the Terms of Service to use your online services.

Terms of Service

| am using my Social Security account services with the account that | created myself using my own personal information and
identity. | am not using a my Social Security account created by another person or created using another person’s information or
identity, even if | have that person’s written permission.

| will never share the use of my Social Security account with anyone else under any circumstances. | will never use another
person's my Social Security account.

| understand that my Social Security account contains U.S. Government information.

| consent to the monitoring and recording of my use of my Social Security services, including any electronic communications (such
as click-to-chat or messaging).

| understand that it is a federal crime to:

« Give false or misleading statements to obtain information in Social Security records;
« Give false or misleading information to obtain or alter Social Security benefits; or
« Deceive the Social Security Administration about an individual's identity.

| understand that unauthorized use of my Social Security services is a misrepresentation of my identity to the federal government
and could subject me to criminal or civil penalties, or both.

| understand that the Social Security Administration may stop me from using my Social Security services online if it finds or
suspects misuse.

| accept that the responsibility to properly protect any information provided to me by the Social Security Administration is mine and
that | am the responsible party should any information on or from my computer or other device be improperly disclosed.

| agree that the Social Security Administration is not responsible for the improper disclosure of any information that the Social
Security Administration has provided to me, whether due to my negligence or the wrongful acts of others.

Social Security is Going “Green”
With your my Social Security account, you can immediately view, download, or print your Social Security Statement. Your online
Statement contains the most up-to-date information in our records about your earnings and benefit.

Remember, now that you have a my Social Security account, you will no longer receive a paper Statement in the mail. If you need a
Statement by mail, please follow these instructions.

l () 1 agree to the Terms of Service




Section: BSO Sign In
IRES Privacy Act Statement

Social Security

Privacy Act Statement

Please read the following privacy act statement on collection and use of personal information.

Sections 205 and 1106 of the Social Security Act, as amended, allow us to collect your information, which we will use to verify your
identity and register you, your company, or authorized employee(s) to use our Business Services Online (BS0) applications. Providing
the information is voluntary, but not providing all or part of the information may prevent access to the BSO suite of services. As law
permits, we may use and share the information you submit, including with other Federal or State agencies, our contractors, employers,
and others as outlined in the routine uses within System of Records Notice (SORN) 60-0373, available at www.ssa.gov/privacy. The
information you submit may also be used in computer matching programs to establish or verify eligibility for Federal benefit programs
and to recoup debts under these programs.

IRES User ID

(&) Social Security

BSO User ID

Please select a User ID and EIN:
E ]

Request a new User ID




IRES Contact Information

Social Security

Please Enter Your Contact Information
We may use your contact information for program outreach and other purposes related to our administration of the Social Security Act.

Home Address
Street Address Apartment, suite, unit, building, floor, etc.

l 123 MAIN STREET l l \

City/Town State/Territory ZIP Code
lBa\t\more l lMary\and VI |21222 l

Phone Number
10-digit Number Ext.

| .

IRES User Account Confirmation

i) Social Security

‘ o Congratulations! A new User ID has been created for you.

BSO User ID: JANQO2ZN

Please secure this User ID for your future use.

Next



Section: Forgot Username
Forgot Username

Please tell us who you are

Email Address:

|

Social Security Number (SSN):
SHOW SSN

Date of Birth:
Month Day Year
] |

- [

Forgot Usernameldentity Strike

Social Security

o We could not find an account using the information you entered.

You may have created your account using Login.gov or ID.me.
Select the appropriate option on the Sign In page.

Please tell us who you are

Email Address:

I username@ssa.gov

Social Security Number (SSN):

Date of Birth:
Month Day Year

IOctober VI |15 l [1930 l




Username Retrieved

%) Social Security

Signn

‘ o Your username has been entered for you below.

Accounts created before September 18, 2021 should enter a
Username and Password.

Username
ROMETEST12 l

Fargot Username?

Password

| |

Forgot Password?

Signinwith *t LOGIN.GOV

sign in with |D.me

Learn more

Create an account

Section: Forgot Password
Forgot PasswordVerify ldentity

(i) Social Security

Please tell us who you are

Username:

| |

Social Security Number (SSN):

|

Date of Birth:
Month Day Year
)|

- [




Forgot Password Verify Identityg Identity Strike

%) Social Security

o We cannot verify the information you provided.

Please correct your information and try again.

Please tell us who you are

Username:

lROMETEST123 l

Social Security Number (SSN):

l l SHOW SSN
Date of Birth:
Month Day Year

May V‘ |O4 l l 1929 l

Forgot Password Password Reset Questions

(i) Social Security

Password reset questions

To reset your password, enter the answers you gave when you set up your account.
| can't remember my answers.
What was your major or minor in college?

| |

What is the name of the city where your paternal grandfather was born?

| |

What is the middle name of your mother?

| |




Forgot Password Password Reset Questions Strike
Social Security

o We cannot verify the information you provided.

Please correct your information and try again.

Password reset questions

To reset your password, enter the answers you gave when you set up your account.
| can't remember my answers.

What is the middle name of your mother?

g |

What is the name of the hospital where you were born?
a
What was the model name of your first car?

[a

ForgotPassword; Update Password
(i) Social Security

Please update your password

New Password

Must:
Beqgin with a letter or number
Contain 8-64 characters
Contain upper & lowercase letters
Contain numbers
Contain symbols (| @ #%% " & )




Change PasswoigiConfirmation

(i) Social Security

Q You have successfully changed your password.
In the future, you will use two steps to sign in to your account.
Step 1: Enter your username and password.

Step 2: Enter the security code that we will send you.

You can add other ways to receive security codes on the Security Settings tab on the my Social Security home page.

Forgot Password Email Password
) Social Security

o We can send a temporary password to te****@ssa.gov

You will not be able to use your existing password after the temporary password is sent.

Email Temporary Password

Create New PassworgPassword Expired
Social Security

‘ o Your password has expired.

Please create your new password

New Password:

Must:
Begin with a letter or number
Contain 8-64 characters
Contain upper & lowercase letters
Contain numbers
Containsymbols | @ #$% "~ &)




Forgot Password Temporary Password SegConfirmation

Social Security

Sign In

Q An Email containing a temporary password was sent to your Email address.

Please allow a few minutes for it to arrive and update your password as soon as possible.

What happens now? Sign In

Keep your information safe. Username

« Do not share your password with anyone. l l

@ Tips for protecting your identity. Forgot Username?

Password

| |

Forgot Password?

Are you now, or have you ever been a victim of domestic violence? Identity theft? Do you have other concerns?

You can block electronic access to your information at any time, far any reason.



Section: Mail Temporary Password
Mail Temporary Passworg Terms of Service

Social Security

Can't remember your password reset answers?
If you can't remember your password or answers to your password reset questions, we will send a letter with a temporary password.
€ ou will not be able to sign in to your my Social Security account until you receive your temporary password.

You will need to:

« enter a mailing address for your temporary password letter, and
» wait 5 to 10 business days for your letter to arrive in the mail to complete the process.

Terms of Service

What will we do with your information?

We use the information you give us to verify your identity against our records. We also use an external Identity Services Provider to
verify your information against their records. We do not share your Social Security number with them, and they keep your information
only for the period of time permitted by federal laws, regulations, or guidelines.

When you make a verification request to establish your account, our Identity Services Provider may use information from your credit
report to help verify your identity. As a result, you may see a “soft” inquiry entry on your credit report with the Identity Services
Provider, indicating that the Social Security Administration made an inquiry at your request and the date of that request. Soft inguiries
do not affect your credit score, and you do not incur any charges related to them. Soft inquiries are displayed in the version of the
credit report provided to a consumer and are not reported to lenders. Soft inguiries will not appear on your credit report from other
providers. Soft inquiries are generally removed from your credit report after 12 months. Once you have registered for an online
account, you will not generate additional soft inquiries by logging in to access our services.

What happens if you provide false information or misuse this service?

You may be subject to criminal or civil penalties, or bath, if you provide false or misleading statements to sign in or create an account
or engage in unauthorized use of this service.

Who is responsible if the device you are using is not adequately safeguarded?

You accept that the responsibility to properly protect any information provided to you by Social Security is yours and that you are the
responsible party should any information on or from your computer or other device be improperly disclosed. You agree that Social
Security is not responsible for the improper disclosure of any information that Social Security has provided to you, whether due to your
own negligence or the wrongful acts of others.

Social Security is Going “Green”

When you create a my Social Security account, you will no longer receive a paper Social Security Statement in the mail. You will,
however, an email reminder — which contains no personal information — approximately three months before your birthday, to
remind you to review your Statemeni online.

If you need a Stafement by malil, please follow these instructions.

With your my Secial Security account, you can immediately view, download, or print your Statement Your online Statement contains
the most up-to-date information in our records about your earnings and benefit.

l [C) 1 agree to the Terms of Service.




Mail Temporary PasswoiglProvide Information
Social Security

o After you provide the information below, you will receive a letter with your temporary password.

You'll receive a letter in 5-10 business days. You will not be able to use your current password.

Provide Information

Your Mailing Address
We cannot accept a business address unless it is also the place where you live. The information you provide here will not update any
information we have in our records.

Line 1 Line 2
City/Town State/Territory ZIP Code

| |
| E JL ]

Primary Phone Number
We only need this to verify your identity.

Mail Temporary Password [ Previous

Cancel

Mail Temporary PasswoigiConfirmation
Social Security

° Thank you for your information.

You'll receive a letter in the mail in 5-10 business days. Your letter will contain a temporary password and step-by-step
instructions for creating a new password.

‘You will not be able to sign in to your my Social Security account until your receive your temporary password.




Enable Extra Security
Enable Extra Security

Social Security

Do you have your extra security letter?

Do you have the letter containing your step-by-step instructions?

O Yes, enable my extra security.

O No, skip this far now.

O | changed my mind, cancel my request for extra security.

Enable Extra SecurityEnter Upgrade Code

Social Security

Enable Extra Security
Please enter the upgrade code from your letter to enable your account’s extra security feature.

Upgrade Code from Letter

Submit Upgrade Code

Enable Extra SecurityEnter Upgrade Codelncorrect Code
Social Security

o We cannot verify the information you provided.

Please correct your information and try again.

Enable Extra Security
Please enter the upgrade code from your letter to enable your account's extra security feature.

Upgrade Code from Letter

Submit Upgrade Code



Enable Extra SecurityConfirmation
Social Security

o You have successfully added your extra security feature.

You will not be asked to enter the upgrade code again.

Cancel Extra Security
Cancel Extra Security

Social Security

Cancel Extra Security

o Are you sure you want to cancel your extra security?

If you want extra security in the future, we will ask you to go through our verification process again.

Yes, Cancel Exira Security

Cancel Extra SecurityConfirmation
Social Security

Cancel Extra Security

o You successfully cancelled your request for extra security.

Yfou can continue to use your username, password, and unigue security code to access our online services.

- [



Change Security Code Method
Change Security Code Methqderms of Service
@ Social Security

Need to reset where you get security codes?

If you need to reset where you received security codes, we will send a letter with a resst code and instructions.

[0 ‘You will not be able to sign in to your my Social Security account until you receive your reset code.

‘You will need to:

= enter a mailing address for your reset code letter, and
= wait 5 to 10 business days for your letter to arrive in the mail to complets the process.

Terms of Service

Whiat will we do with your information?

We use the information you give us to verify your identity against our records. We also use an external |dentity Services Provider 1o
verify your information against their records. They keep your information only for the period of time permitted by federal laws,
regulations, or guidelines.

When you make a verification request to establish your account, our |dentity Services Provider may use information fram your credit
report andlor wireless carrier to help verify your identity. A3 a result of using information from your credit report, you may see a “soft”
ingquiry entry on your credit report with the Identity Services Provider, indicating that the Social Security Administration made an inquiry
at your request and the date of that reguest. Soft inguinies do not affect your credit score, and you do not incur any charges related to
them. Saft inquiries are displayed in the version of the credit report provided to a consumer and are not reported to lenders. Soft
inguiries will not appear en your credit report from other providers. Soft inguiries are generally removed from your credit report after 12
months. Once you have registered for an online account, you will not generate additional soft inguiries by logging in to access our
semvices.

“You understand that by checking “l agree to the Terms of Senvices”, you are providing “written instructions’ to S5A under the Fair
Credit Reporting Act authorizing S3A to obtain information from your personal credit profile or other information from Experian. You
authorize 554 to obtain such information solely to provide you access to personally identifiable information and prevent fravdulent
ransactions.

554 may need to verify mobile phone data through an extemal service provided by Boku, Inc. You authorize your wireless carrier 1o
use or disclose information about your account and your wirgless device, if available, to 354 or its senice provider for the duration of
your business relationship, solely to help them identify you or your wireless device and wo prevent fraud. See our Privacy Palicy for
how we treat your data

What happens if you provide false information or misuse this service?

*You may be subject to criminal or civil penalties, or both, if you provide false or misleading statements to sign in or create an account
ar engage in unauthorized use of this service.

Who iz responsible if the device you are using is not adequately safeguarded?

You accept that the responsibility to properly protect any information provided to you by Social Security is yours and that you are the
responsible party should any information on or from your computer or other device be impraperly disclosed. You agree that Social
Security is not responsible for the improper disclosure of any information that Social Security has provided to you, whether due to your
own negligence or the wrongful acts of others.

Social Security is Going “Green”

When you create a my Socizl Security account, you will na longer receive a paper Social Security Statement in the mail. You will,
however, receve an email reminder — which contains no persenal informaticn — approximately three menths before your birthday, 1o
remind you to review your Statement online.

If you need a Statement by mail, please follow these instructions.

With your my Social Security account, you can immediatehy view, download, or print your Statement. Your onling Statement contains
the mast up-to-date information in cur records about your eamings and benefit.

‘ O | agree to the Terms of Service




Change Security Code MethqdProvide Info
Social Security

o After you provide the information requested below, you will receive a letter with your reset code and instructions.

You will need to sign in with your username and password, enter your reset code, and change where you receive security codes.

Provide Information

Your Mailing Address
We cannot accept a business address unless it is also the place where you live. The information you provide here will not update any

information we have in our records.

Line 1 Line 2
City/Town State/Territory ZIP Code

| |
| e JL ]

Primary Phone Number:
We only need this to verify your identity.

Mail Reset Code Instructions




Change Security Code MethqdReset Not Allowed
Social Security

o Reset not allowed

You already requested to reset your account.

o After you provide the information requested below, you will receive a letter with your reset code and instructions.

You will need to sign in with your username and password, enter your reset code, and change where you receive security codes.

Provide Information

Your Mailing Address
We cannot accept a business address unless it is also the place where you live. The information you provide here will not update any

information we have in our records.

Line 1 Line 2
City/Town State/Territory ZIP Code

| |
| | [- gL

Primary Phone Number:
We only need this to verify your identity.

Mail Reset Code Instructions

Change Security Code MethqdReset Code Mailegi Confirmation
Social Security

o Thank you for your information.

You'll receive a letter in the mail in 5-10 business days. Your letter will contain a reset code and step-by-step instructions for
changing where you receive security codes.

You will not be able to sign in to your my Social Security account until you receive your reset code.




Change Security Code MethqdReset Code Letter
Social Security

Do you have your reset code letter?

You recently indicated that you need to change where you receive security codes.

Hawve you received a letter in the mail from the Social Security Administration with your reset code and instructions?

‘ O Yes, let's begin. ‘

‘ (O No, not yet. ‘

Change Security Code MethqdEnter ReseCode
Social Security

Please enter your reset code

Please enter the reset code from your letter.

- [E3

Change Security Code MethqdEnter Reset CodeReset Code Strike
Social Security

o We cannot verify the information you provided.

Please correct your information and try again.

Please enter your reset code

Please enter the reset code from your letter.

- =3



Change Security Code Methq@onfirmation
Social Security

o Congratulations! You have successfully changed where you receive security codes.
You will continue to use two steps to sign in to your account.
Step 1: Enter your username and password.

Step 2: Enter the security code that we will send you.

You can add other ways to receive security codes on the Security Settings tab on the my Soeial Security home page.

-

Change Security Code MethqdRequest Your Reset Code Letter
Social Security

o You need your reset code letter in order to continue.

Please allow 5-10 business days from the time of your original request. (If you've lost or misplaced your letter, you may request a
new letter to be sent to you.)

Error Pages
Identity Lockout

W) Social Security

o We have suspended electronic access to your personal information.

We tried three times to match the information you provided with our records, but were unable to do so. You may try to access the
electronic information again after 24 hours. Please verify your personal information again before trying to use this online service.

This suspension will not affect any Social Security benefits you receive. For further assistance, please contact us.

System Error
Social Security

o We cannot process your request at this time. Please try again later.

If you need immediate assistance: please contact us.




Cannot Acces&ccount

Social Security

o We cannot provide access to your account. This will not affect any Social Security benefits you receive.

For further assistance, please contact us.

Blocked Account

(i) Social Security

o We have suspended electronic access to your personal information.

This suspension will not affect any Social Security benefits you receive. If you would like to allow electronic access to your
information, please contact us.

Reset Code Expired

Social Security

o We have suspended electronic access to your personal information.

This suspension will not affect any Social Security benefits you receive. If you would like to allow electronic access to your
information, please contact us.

Upgrade Code Expired

i) Social Security

o The Reset Code you are attempting to use is expired.

Please select the 'NEXT" button below to request a new Reset code.




Password Reset Questioqg$trikeout

i) Social Security

o Your request to add extra security to your account has expired.

If you would like to add extra security to your account, select the "Add Extra Security” button from the Security Settings page.

Reset Code Identity Perm Lockout
Social Security

o We were unable to verify the answers to your password reset questions.

We tried 5 times to match the information you provided with our records, but were unable to do so. You may try to access your
reset questions again after 24 hours or click the link below to request a temporary password.

Request a Temporary Password

This suspension will not affect any Social Security benefits you receive.

Reset Code Identity Perm Lockout
my Social Security

o We have suspended electronic access to your personal information.

We tried to match the address information you provided with our records, but were unable to do so.
You may continue to use your username, password and unigue security code to access our online services.

This suspension will not affect any Social Security benefits you receive. Far further assistance, please contact us.

Fail Reset Code Temp Lockout
Social Security

o The reset code you are attempting to enter is incorrect.

We tried three times to match the information you provided with our records, but were unable to do so. You may try again after 24
hours. Please verify your reset code before you fry to enter it again.

This will not affect any Social Security benefits you receive. For further assistance, please contact us.




Upgrade Code Temp Lockout
Social Security

o The upgrade code you are attempting to enter is incorrect.

We tried three times to match the information you provided with our records, but were unable to do so. You may try to access the
electronic information again after 24 hours. Please verify your upgrade code before you try to enter it again.

You may continue to use your username, password, and unigque security code to access our online services.

This suspension will not affect any Social Security benefits you receive. Far further assistance, please contact us.

Off Hours
Social Security

o This service is not available at this time.

Please try again during our regular service hours (Eastern Time):

Day Service Hours

Monday-Friday 5:00 a.m. - 1:00 a.m.

Saturday 5:00 a.m. - 11:00 p.m.

Sunday 8:00 a.m. - 11:30 p.m.

Federal Holidays Same hours as the day the holiday occurs.

If you need immediate assistance:

You may call us Monday through Friday: 8:00AM - 7:00PM at:
1-800-772-1213

If you are deaf or hard-of-hearing, call our toll-free TTY number:

1-800-325-0778




Help Pages
Privacy Act Statement

Social Security

Privacy Act Statement

Collection and Use of Personal Information

Section 205 of the Social Security Act, as amended; the Government Paperwork Elimination Act (P.L. 105-277); and the Federal
Information Security Modernization Act of 2014 allows us to collect this information to grant you access to our online services.
Furnishing us this information is voluntary. However, failing to provide all or part of the information may prevent you from using our
online services.

We will use the information to identify who you are before we provide you with the information you are requesting and for when we
may need to communicate with you. We also use an external Identity Services Provider to verify your information against their records.
We do not share your Social Security number with them, and they keep your information only for the time permitted by federal laws.
We use their fraud prevention services to assist in protecting you from identity theft. YWe may also share your information for the
following purposes, called routine uses:

1. To other Federal agencies and our contractors, including external data sources, to assist us in administering our programs; and

2. To appropriate Federal, State, and local agencies, entities, and persons when: (a) We suspect or confirm a compromise of security
or confidentiality of information; (b) We determine that as a result of the suspected or confirmed compromise there is a risk of harm
to economic or property interests, risk of identity theft or fraud, or harm to the security or integrity of this system or other systems or
programs that rely upon the compromised information; and (c) We determine that disclosing the information to such agencies,
entities, and persons will assist us in our efforts to respond to the suspected or confirmed compromise and prevent, minimize, or
remedy such harm.

In addition, we may share this information in accordance with the Privacy Act and other Federal laws. For example, where authorized,
we may use and disclose this information in computer matching programs, in which our records are compared with other records to
establish or verify a person's eligibility for Federal benefit programs and for repayment of incorrect or delinquent debts under these
programs.

Alist of additional routine uses is available in our Privacy Act System of Records Notice (SORN) 60-0373, entitled Central Repository
of Electronic Authentication Data Master File, as published in the Federal Register (FR) on December 19, 2010, at 75 FR 79065.
Additional information, and a full listing of all our SORNSs, is available on our website at www.ssa.gov/privacy/.

This Privacy Act Statement applies to the entire online authentication process and credential issuance, which includes account setup
to account maintenance.

Close



Privacy & Security Questions

4y Social Security

Privacy & Security Questions

W |5 my information secure?

v How do you protect my information?

w What is extra security?

v Why do | have to answer identity verification questions?
w Why are you asking for financial information?

w Can | apply in person?

v How can | keep my account safe?

w How can | create a strong password?

w How can | keep my computer safe?

How can | protect my identity?

How can | protect my identity?

Keep your account safe.

« Don't share your username or password;
« Don't write down your username or password where someone could see it; and
» Never allow a shared computer to "save” your username and password.

If you are a victim of domestic violence or identity theft, you can contact us to block all electronic access to your personal information. In
fact, you can block access to your account for any reason. If you block access, no ane, including you, will be able to see or change your
personal information using our online or automated telephone services.

Remember:

We will never ask you to reveal your password or financial information to us. If you get a phone call or Email message asking for your
passward or financial information, do not give it out. Report the call or Email to us by calling 1-800-269-0271 (TTY 1-866-501-2101).

For more tips on protecting your password, visit wwaw.onguardonline.gov.

You can change your password at any time after signing into your account.



Keep your Account Secure
New security feature

The Social Security Administration has implemented a new sign-in feature for your account. This new security feature protects your personal
my Social Security account by using your username, password and a unigue security code that we will provide each time you sign in.

Why do | need a security code?
Your account and personal information are important to us. This step increases security.
How does it work?

Step 1: Sign In
Sign in with your username and password.

Step 2: Get your security code
Select how you want to receive the security cade, and we will provide it for you.

Step 3: Submit Code
Enter the security code you received.

What if....

~ | can't receive text messages or emails?

~ | don't want to enter my cell phone number or email address?
| change my cell phone number or email address in the future?

v | am overseas?



RIM Pages

Account Sign In
Account SummaryStandard Account SMS

My Home  Message Center  Security Settings

Security Settings

Security Option
Standard - You may add extra security to your account.

© How does this work?

Add Extra Security

Cell Phone Number
(F=) *** - 7663

@ Enabled to receive Security Codes
© How can | stop receiving security codes by text?

Update Cell Phone Number

Email Address
NO-REPLY @SSA. GOV

Mot enabled to receive Security Codes

l Update Email

Enable for Security Codes

Password

Update Password

Deactivate Online Account

Password Reset Questions
If you forget your password, you can change it by answering your password reset questions.

Question 1:

What is the middle name of your mother?

Question 2 -

What was the model name of your first car?

Question 3 -

What is the name of the hospital where you were born?

Update Password Reset Questions




Account SummaryStandard Account Email
my Social Security John Public ~ Sign Out

My Home  Message Center  Security Settings

Security Settings

Security Option
Standard - You may add extra security to your account.

@ How does this work?

Add Extra Security

Cell Phone Number
No cell phone number has been provided.

Not enabled to receive Security Codes

Enable Text Messaging

Email Address

@ Enabled to receive Security Codes
@ How can | stop receiving security codes by email?

Update Email

Password

Update Password

Deactivate Online Account

Password Reset Questions
If you forget your password, you can change it by answering your password reset questions.

Question 1:

What was your major or minar in college?

Question 2 :

What is the middle name of your mother?

Question 3:

What is the name of the city where your paternal grandfather was born?

Update Password Reset Questions




Account SummaryStandard Accourt SMS and Email

@ my Social Security John Public  Sign Out

My Home  Message Center  Security Settings

Security Settings

Security Option
Standard - You may add extra security to your account.

@ How does this work?

Add Extra Security

Cell Phone Number
(*%) *** . TE63
@ Enabled to receive Security Codes

Update Cell Phone Number Disable Text Messaging

Email Address

@ Enabled to receive Security Codes

l Update Email Disable for Security Codes

Password

Update Password

Deactivate Online Account

Password Reset Questions
If you forget your password, you can change it by answering your password reset questions.

Question 1:

What was your major or minor in college?

Question 2 -

What is the name of the city where your paternal grandfather was born?

Question 3:

What is the middle name of your mother?

Update Password Reset Questions




Account Summary login.gov
my Social Security John Public  Sign Out

My Home  Benefit & Payment Details  Message Center  Security Seitings

o You signed in to your my Social Seeurity account with login.gov.
Please visit login.gov's website to manage your security settings.

Communication Options

We use this information to communicate with you about your online account.
Email Address

NO-REPLY@SSA.GOV

Update Email

Deactivate Online Account

Account SummaryExtra Security Account
my Social Security John Fublic  Sign Out

My Home  Message Center  Security Settings

Security Settings

Security Option

Extra Security

Cell Phone Number
(2% =% . 7663

@ Enabled to receive Security Codes
@ How can | stop receiving security codes by text?

Update Cell Phone Number

Email Address
NO-REPLY @55A.GOV

Mot enabled {o receive Security Codes

l Update Email

[ Enable for Security Codes

Password

Update Password

Deactivate Online Account

Password Reset Questions
If you forget your password, you can change it by answering your password reset questions.

Question 1:

What is the middle name of your mother?

Question 2 -

What is your dream car?

Question 3 :

What is the name of the city where your paternal grandfather was born?

Update Password Reset Questions




Account SummaryExtra Security Pending
















































