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User Search

User Search — Home Page for RCS
User Search

User is: © Help
SSN: Username: O
or - _on phone Clear Search
| | | Oinpersen
RCS USERSEARCH
@ Help @ Help

To Retrieve Account

To edit or create an online account, enter the SSN or Username
above.

Sample Customer Internet Screens

Ask the customer for the title of the screen he or she is having trouble

with. Look below for the link that matches that title.

Sign In - 53A
Sign In - Login.gov

Create Account - Login.gov

Create Account - Verify Your Identity

Create Account - Identity Verification Options
Create Account - Capture Your Photo Instructions
Create Account - Capture Your Photo Completion
Create Account - 1.D. Type

Create Account - Activation Code Delivery Options
Create Account - Enter Your Activation Code
Create Account - Financial Verification

Finish Setting Up Your Account - Verfy Your |dentity

Add Extra Security
Upgrade Standard to Advanced

Get Your Security Code - Text Message or Email
Get Your Security Code - Secunty Has Improved

Verify Cell Phong Number
Verify Email

Enter Security Code - Text Message
Enter Security Code - Email

Get Reset Code - Provide Address Information
Do You Have... Reset Code Letter?

Get Temporary Password - Provide Address Information

(NEW) Elevated Phone Identity Verification

To verify the customer’s identity, please search by SSN.

To Register in Person

In order to register for an account, the customer must be at least 18
years of age and have:

» avalid email address, and
= an 38N, and
« alU.5 mailing address.

If the customer wants to register for onling services, he or she may
bring a government-issued proof of identity to a Field Office.
Acceptable documents are:

« sfate-issued driver's license or identification card, or
+ .5 passport or passport card, or

+ military idenfification card, or

« government employee identification card.

Sample Notices
If the customer has questions about a notice he or she received, you
can identify the situation and view the appropriate nofice.

Muotices listed below are for general reference. For a full list of nofices,
please see:

QA 00250000 - Electronic Access Notices - Table of Contents

Created an account online

Created an account online - Email notice

Create an account online - Voice activation code
Create an account - Mailed activation code
Create an account - SMS activation code

Added extra security online

Request to reset security code online

Created a standard account in person
Added extra security in person
Upgraded standard to advanced account in person

Request to reset security code in person

|dentity Verification (on phone) - Mailed Confirmation Code
Identity Verification (on phone) - SMS Confirmation Code



Telephone/FO In Person/FO On Phone. Search by Own SSN

User Search

User is: © Help
S5N: Username: ) on phong
| | or | Jin person @
RCS USERSEARCH
é’ Entering Your 55N (123-45-6789) is a Security Violation - Contact Your Manager
@ Help © Help

To Retrieve Account

To edit or creale an online account, enter the 55N or Usemame
above.

Sample Customer Internet Screens

Ask the customer for the fitle of the screen he or she is having frouble
with. Look below for the link that matches that tile.

Sign In - 354
Sign In - Login.gov

Create Account - Login.gov

Create Account - Verify “Your Idenfity

Create Account - Identity Verification Options
Create Account - Caplure Your Photo Instructions
Create Account - Caplure Your Photo Completion
Create Account - 1.D. Type

Create Account - Activation Code Delivery Options
Create Account - Enter Your Activation Code
Create Account - Financial Verification

Finish Setiing Up Your Account - Verify Your ldentity

Add Extra Security
Upgrade Standard to Advanced

Get Your Security Code - Text Message or Email
et Your Security Code - Security Has Improved

Verify Cell Phone Number
Verify Emiail

Enter Security Code - Text Message
Enter Security Code - Email

Get Reset Code - Provide Address Information
Do You Have... Reset Code Letter?

Get Tempaorary Password - Provide Address Information

(NEW) Elevated Phone Identity Verification

To verify the customer's idenfity, please search by S5N.

To Register in Person

In order to register for an account, the customer must be at least 13
years of age and have:

« avalid email address. and
« an 55N, and
« a5 mailing address.

If the customer wanis o register for online services, he or she may
bring a government-issued proof of identity to a Field Cffice.
Acceptable documents are:

« state-issued driver's license or idenfification card. or
« U5 passport or passport card, or

« military identification card, or

« government employee identification card.

Sample Notices

If the customer has questions about a notice he or she received, you
can identify the situation and view the appropriate notice.

Matices listed below are for general reference. For a full list of nofices,
please see”

(A 00250000 - Electronic Access Notices - Table of Conlents

Created an account anline

Created an account anline - Email notice

Create an account onling - Voice activation code
Create an account - Mailed activation code
Create an account - SMS aclivation code
Added extra security online

Request to reset security code online

Created a standard account in persen
Added extra security in person
Upgraded standard to advanced account in person

Request to reset security code in person

Identity Verification (on phone) - Mailed Confirmation Code
Identity Verfication (on phone) - 3MS Confirmation Code



Telephone/FO In Person/FO On Phone. Search by Own username

User Search

User is: © Help
S5N: Username: ) on phong
| | or | Jin person @
RCS USERSEARCH
é Entering Your Username (TESTOWNSSN]) is a Security Violation - Contact Your Manager
@ Help © Help

To Retrieve Account

To edit or creale an online account, enter the 55N or Usemame
above.

Sample Customer Internet Screens

Ask the customer for the fitle of the screen he or she is having frouble
with. Look below for the link that matches that tile.

Sign In - 354
Sign In - Login.gov

Create Account - Login.gov

Create Account - Verify “Your ldentity

Create Account - Identity Verification Options
Create Account - Caplure Your Photo Instructions
Create Account - Caplure Your Photo Completion
Create Account - 1.D. Type

Create Account - Activation Code Delivery Options
Create Account - Enter Your Activation Code
Create Account - Financial Verification

Finish Setiing Up Your Account - Verify Your ldentity

Add Extra Security
Upgrade Standard to Advanced

Get Your Security Code - Text Message or Email
et Your Security Code - Security Has Improved

Verify Cell Phone Number
Verify Emiail

Enter Security Code - Text Message
Enter Security Code - Email

Get Reset Code - Provide Address Information
Do You Have... Reset Code Letter?

Get Tempaorary Password - Provide Address Information

(NEW) Elevated Phone Identity Verification

To verify the customer's idenfity, please search by S5N.

To Register in Person

In order to register for an account, the customer must be at least 13
years of age and have:

« avalid email address. and
« an 55N, and
« a5 mailing address.

If the customer wanis o register for online services, he or she may
bring a government-issued proof of identity to a Field Cffice.
Acceptable documents are:

« state-issued driver's license or idenfification card. or
« U5 passport or passport card, or

« military identification card, or

« government employee identification card.

Sample Notices

If the customer has questions about a notice he or she received, you
can identify the situation and view the appropriate notice.

Matices listed below are for general reference. For a full list of nofices,
please see”

(A 00250000 - Electronic Access Notices - Table of Conlents

Created an account anline

Created an account anline - Email notice

Create an account onling - Voice activation code
Create an account - Mailed activation code
Create an account - SMS aclivation code
Added extra security online

Request to reset security code online

Created a standard account in person
Added extra security in person
Upgraded standard to advanced account in person

Request to reset security code in person

Identity Verification (on phone) - Mailed Confirmation Code
Identity Verfication (on phone) - 3MS Confirmation Code



Telephone/FO In Person/FO On Phone. Search by SSN. IENP

User Search
User is: @ Help
S5M: Username: ' on phone
| | or | | in person ClasSah

RCS USERSEARCH

é Restricted Record - Access for SSN (725-14-9999) you entered iz Restricted - Have your
Manager call 410-965-8006

@ Help @ Help
To Retrieve Account (WEW) Elevated Phone Identity Verification

To edit or create an online account, enter the SSN or Usemame To verify the customer's identity, please search by SSN.
abave.

To Register in Person
Sample Customer Internet Screens

Ask the cusfomer for the fitle of the screen he or she is having frouble In order to register for an account, the customer must be at least 18
with. Look below for the link that matches that fifle. years of age and have:

Sign In - 334 « avalid email address. and

Sign In - Login.gov = an 55N, and

« aU.% mailing address.
Create Account - Login.gov

Create Account - Verify Your Identity If the customer wants to register for onling services, he or she may
Create Account - Identity Verification Options bring a government-issued proof of idenfity to a Field Office.
Create Account - Capture Your Photo Instructions Acceptable documents are:

Create Account - Caplure Your Photo Completion

Create Account - 1.0 Type « state-issued driver's license or identification card, or

Create Account - Activation Gode Delivery Options = U.5. passport or passport card, or

Create Account - Enter Your Activation Code = military identification card, or

Create Account - Financial Verification = government employee identification card.

Finish Setting Up Your Account - Verify Your ldentity

Add Extra Security

Upgrade Standard to Advanced Sample Notices
} . . If the customer has questions about a nofice he or she received, you
Get Vour Security Code - Text Message or Emall can idenfify the situation and view the appropriate nofice.

Get Your Security Code - Security Has Improved . . . .
Motices listed below are for general reference. For a full list of nofices,

Verify Cell Phone Mumber please see:
Merify Email O 00250.000 - Electronic Access Motices - Table of Contents

Enter Security Code - Text Message
Enter Security Code - Email

Crealed an account online
Get Reset Code - Provide Address Information Created an account online - Email nofice
Do You Have... Reset Code Letter? Creale an account online - Woice aclivation code
Create an account - Mailed activation code
Create an account - 3MS activation code
Added extra security onling

Get Temporary Password - Provide Address Informafion

Request to reset security code online

Crealed a standard account in person
Added extra security in person
Upgraded standard to advanced account in person

Request to reset security code in person

Identity Verification (on phone) - Mailed Confirmafion Code
Identity Verification {on phone) - SMS Confiation Code




Telephone/FO In Person/FO On Phone. Search by username. IENP

User Search

User is: @ Help
S5N: Username: J on phone
| | or | Jin person @
RCS USERSEARCH
é’ Restricted Record - Access to records for Username (ROMETEST12) you entered is Restricted -
Have your Manager call 410-965-3006
© Help © Help

To Retrieve Account

To edit or create an onling account, enter the SSM or Usemame
above.

Sample Customer Internet Screens
Ask the customer for the title of the screen he or she is having frouble
with. Look below for the link that matches that tifle.

Sign In - S3A
Sign In - Login.gov

Create Account - Login.gov

Create Account - Vierify Your [dentity

Create Account - ldentity Verfication Options
Create Account - Caplure Your Photo Instructions
Create Account - Caplure Your Photo Completion
Create Account - 1.0. Type

Create Account - Activation Code Delivery Options
Create Account - Enter Your Activation Code
Create Account - Financial Verification

Finish Setting Up Your Account - Vierify Your ldentity

Add Extra Security
Upgrade Standard to Advanced

Get Your Security Code - Text Message or Email
Get YWour Security Code - Security Has Improved

Verify Cell Phone Number
Verify Emiail

Enter Security Code - Text Mezsage
Enter Security Code - Email

Get Reset Code - Provide Address Information
Do You Have... Reset Code Letter?

Get Temporary Password - Provide Address Information

(WEW) Elevated Phone Identity Verification

To verify the customer's identity, please search by SSN.

To Register in Person

In order to register for an account, the customer must be at least 13
years of age and have:

« avalid email address, and
» an 55, and
« alU.Z mailing address.

If the customer wants fo register for online services, he or she may
bring a government-issued proof of identity to a Field Office.
Acceptable documents are:

« state-issued driver's license or idenfification card, or
« U5 passport or passport card, or

» military identification card, or

« government employee identification card.

Sample Notices

If the customer has questions about a nolice he or she received, you
can identify the situation and view the appropriate notice.

Matices listed below are for general reference. For a full st of notices,
please see:

CA 00250000 - Electronic Access Notices - Table of Contents

Created an account online

Crealed an account online - Email nofice

Creale an account online - Vioice activation code
Creale an account - Mailed activation code
Creale an account - SMS activation code
Added extra zecurity online

Request to reset security code online

Crealed a standard account in person
Added extra security in persen
Upgraded standard to advanced account in person

Request to reset security code in person

Identity Verification (on phone) - Mailed Confirmation Code
Identity Verification {on phone) - SMS Confirmation Code




Telephone/FO In Person/FO On Phone. Special Indicator is present in SSN

User Search
User is: @ Help
S5M: Username: ) on phone
| | or | | CJin person @ ClasSaach

RCS USERSEARCH

&A NUMIDENT special indicator (1, 2, 4, 5, 7, 8, or 9) is associated with this SSN (004-36-T603).
No further RCS action can be taken until the Special Indicator is regolved.

@ Help @ Help
To Retrieve Account (WEW) Elevated Phone Identity Verification

To edit or create an online account, enter the SSH or Usemame To verify the customer's identity, please search by SSH.
abaove.

To Register in Person
Sample Customer Internet Screens

Ask the customer for the title of the screen he or she is having trouble In order to register for an account, the customer must be at least 18
with. Look below for the link that matches that tifle. years of age and have:

Sign In - 334 « avalid email address, and

Sign In - Login.gav « an 55N, and

« aU.Z mailing address.
Create Account - Login.gov

Create Account - Verify Your ldenfity If the customer wants to register for online services, he or she may
Create Account - ldentity Verfication Options bring a government-issued proof of identity fo a Field Office.
Create Account - Caplure Your Photo Instructions Acceptable documents are:

Create Account - Caplure Your Photo Completion

Create Account - 1.D. Type « state-issued driver's license or idenfification card, or

Create Account - Activation Code Delivery Options » U5 passport or passport card, or

Create Account - Enter Your Activation Code » military idenfification card, or

Create Account - Financial Verification « government employee identification card.

Finish Setting Up Your Account - Vierfy Your ldentity

Add Extra Security

Upgrade Standard to Advanced Sample Notices
. ) . If the customer has questions about a notice he or she received, you
et Your Security Code - Text Message or Email can identify the situation and view the appropriate notice.

Get Wour Security Code - Security Has Improved . . . .
Mutices listed below are for general reference. For a full list of notices,

Verify Cell Phone Number please see:
Werify Email 04 00250.000 - Electronic Access Hotices - Table of Contents

Enter Security Code - Text Message
Enter Security Code - Email

Created an account online
Get Resel Code - Provide Address Information Created an account online - Email notice
Do You Have... Reset Code Letter? Create an account online - Voice activation code
Creale an account - Mailed activation code
Create an account - SMS activation code
Added extra security online

Get Temporary Password - Provide Address Information

Request to reset security code online

Crealed a standard account in person
Added extra security in person
Upgraded standard to advanced account in person

Request to reset security code in person

Identity Verification {on phone) - Mailed Confirmation Code
Identity Verification {on phone) - SMS Confirmation Code




Telephone/FO In Person/FO On Phone. Death Indicator
User Search

User is: @ Help
55N: Username: an phone
| or | CJin person @
RCS USERSEARCH
éﬁ. NUMIDENT death indicator iz associated with this 55N {120-46-560T). Mo further RC5 action
can be taken on the account if a death indicator is present.
@ Help @ Help

To Retrieve Account

To edit or create an online account, enter the 55N or Usemame
above.

Sample Customer Internet Screens
Ask the customer for the fitle of the screen he or she is having frouble
with. Look below for the link that matches that fitle.

Sign In - 35A
Zign In - Login.gov

Create Account - Login.gov

Create Account - Verify Your ldenfity

Create Account - ldentity Venfication Options
Create Account - Caplure Your Photo Instructions
Create Account - Caplure Your Photo Completion
Create Account - 1.0. Type

Create Account - Activation Code Delivery Options
Create Account - Enter Your Activation Code
Create Account - Financial Verification

Finish Sefting Up Your Account - Verify Your ldentity

Add Extra Security
Upgrade Standard o Advanced

Get Your Security Code - Text Message or Email
Get Your Security Code - Security Has Improved

Verify Cell Phone Number
Verify Emiail

Enter Security Code - Text Message
Enter Security Code - Email

Get Reset Code - Provide Address Informafion
Do You Have... Reset Code Letter?

Get Temporary Password - Provide Address Information

(NEW) Elevated Phone Identity Verification

To verify the customer's identity, please search by SSN.

To Register in Person

In order to register for an account, the customer must be at least 18
years of age and have:

« avalid email address. and
« an 55K, and
« a2 mailing address.

If the customer wanis to register for online services, he or she may
bring & government-issued proof of identity to a Field Cffice.
Acceptable documents are:

« state-iszsued driver's licenze or idenfification card, or
« U5 passpor or passport card, or

« military identificafion card, or

« government employee identification card.

Sample Notices

If the customer has questions about a nolice he or she received, you
can identify the situation and view the appropriate notice.

Motices listed below are for general reference. For a full list of notices,
please see:

OA 00250000 - Elecironic Access Motices - Table of Contents

Created an account online

Created an account online - Email nofice

Create an account online - Vioice aclivation code
Create an account - Mailed activation code
Create an account - SMS aclivation code
Added extra security online

Request to reset security code online

Created a standard account in person
Added extra security in person
Upgraded standard to advanced account in person

Request to reset security code in person

Identity Verification (on phone) - Mailed Confirmation Code
Identity Verification {on phone) - 3MS Confirmation Code



Telephone/FO In Person/FO On Phone. Under age

User Search

User is: @ Help
S8N: Username: J on phone
| | or | CJin person @
RCS USERSEARCH
é,The NUMIDENT indicates the customer is under 18 years of age. To enroll for an account, the
customer must be at least 18 years of age.
@ Help © Help

To Retrieve Account

To edit or create an online account, enter the 55N or Usemame
above.

Sample Customer Internet Screens

Ask the customer for the fitle of the screen he or she is having frouble
with. Look below for the link that matches that title.

Sign In - 354
Sign In - Login.gov

Create Account - Login.gov

Create Account - Verify Your ldenfity

Create Account - Identity Verification Options
Create Account - Caplure Your Photo Instructions
Create Account - Caplure Your Photo Completion
Create Account - 1.D. Type

Create Account - Activation Code Delivery Options
Create Account - Enter Your Activation Code
Create Account - Financial Verification

Finish Setling Up Your Account - Verify Your ldentity

Add Extra Security
Upgrade Standard to Advanced

Get Wour Security Code - Text Message or Email
Get Wour Security Code - Security Haz Improved

Verify Cell Phone Number
Verify Emiail

Enter Security Code - Text Message
Enter Security Code - Email

et Resel Code - Provide Address Informalion
Do You Have... Resel Code Letter?

Get Temporary Password - Provide Address Information

(NEW) Elevated Phone Identity Verification

To verify the customer's idenfity, please search by SSH.

To Register in Person

In order to register for an account, the customer must be at least 13
years of age and have:

« avalid email address. and
« an 55N, and
« 3% mailing address.

If the customer wanis o register for online services, he or she may
bring a governmeni-issued proof of identity to a Field Office.
Acceptable documents are:

« state-issued driver's license or idenfification card, or
« U5 passport or passport card, or

« military identification card, or

« government employee identification card.

Sample Notices

If the customer has questions about a notice he or she received, you
can identify the situation and view the appropriate notice.

Matices listed below are for general reference. For a full list of nofices,
please see:

(A 00250000 - Electronic Access Notices - Table of Conlents

Created an account anline

Created an account anline - Email notice

Create an account online - Vioice activation code
Create an account - Mailed actvation code
Create an account - SMS aclivation code
Added extra security online

Request to reset security code online

Created a standard account in person
Added extra security in person
Upgraded standard to advanced account in person

Request to reset security code in person

Identity Verification (on phone) - Mailed Confirmation Code
Identity Verfication (on phone) - 3MS Confirmation Code



Telephone/FO In Person/FO On Phone. SSN not found.

User Search

User is: @ Heip
S5M: Username: ) on phone
| | or | | in person E
RCS USERSEARCH
é\,The customer's 35N (111-11-1111) was not found on the NUMIDENT. Mo further RCS action can
be taken.
@ Help @ Help
To Retrieve Account (NEW) Elevated Phone Identity Verification
To edit or create an online account, enter the SSM or Usemame To verify the customer's identity, please search by SSN.
above.

To Register in Person
Sample Customer Internet Screens

Ask the customer for the title of the screen he or she is having trouble In order to register for an account, the customer must be at least 18
with. Look below for the link that matches that title. years of age and have:

Sign In - 354 » avalid email address. and

Sign In - Login.gav » an 55N, and

« a5 mailing address.
Create Account - Login.gov

Create Account - Verify Your Identity If the customer wants to register for online services, he or she may
Create Account - Identity Verification Options bring a government-issued proof of identity 1o a Field Office.
Create Account - Caplure Your Photo Instructions Acceptable documents are:

Create Account - Caplure Your Photo Completion

Create Account - 1.D. Type » state-issued driver's license or idenfification card, or

Create Account - Activation Gode Delivery Options » LU.S5. passport or passport card, or

Create Account - Enter Your Activation Code » military identificafion card, or

Create Account - Financial Verification « government employes identification card.

Finish Setting Up Your Account - Verify Your Identity

Add Extra Security . e
Upgrade Standard to Advanced S'clmple Notices
If the customer has questions about a notice he or she received, you

et Your Security Code - Text Message or Email can identify the situation and view the appropriate nofice.

Get Wour Security Code - Security Has Improved . . . .
Maotices listed below are for general reference. For a full list of notices,

Verify Cell Phone Mumber please see:
Werify Email 04, 00250.000 - Electronic Access Motices - Table of Contents

Enter Security Code - Text Message
Enter Security Code - Email

Crealed an account online
Get Reset Code - Provide Address Information Created an account online - Email nofice
Do You Have. .. Reset Code Letter? Creale an account online - Voice aclivation code
Creale an account - Mailed activation code
Create an account - SMS activation code
Added extra security online

Get Temporary Password - Provide Address Information

Request to reset security code online

Crealed a standard account in person
Added extra securily in persen
Upgraded standard to advanced account in person

Request to reset security code in person

Identity Verification (on phone) - Mailed Confirmation Code
Identity Verification (on phone) - SMS Confirmation Code




Telephone/FO In Person/FO On Phone. Cancel account
User Search

User is: @ Help
S5M: Username: ! on phone
| or | CJin person @ Clear Search
RCS USERSEARCH
é User Account is Canceled
@ Help © Help

To Retrieve Account

To edit or create an online account, enter the 55N or Usemame
above.

Sample Customer Internet Screens

Ask the customer for the fitle of the screen he or she is having frouble
with. Look below for the link that matches that tile.

Sign In - 354
Sign In - Login.gov

Create Account - Login.gov

Create Account - Verify Your ldentity

Create Account - Identity Venfication Options
Create Account - Capture Your Photo Instructions
Create Account - Capture Your Photo Completion
Create Account - 1.0. Type

Create Account - Activation Code Delivery Options
Create Account - Enter Your Activation Code
Create Account - Financial Verification

Finish Setling Up Your Account - Verify Your ldentity

Add Extra Security
Upgrade Standard to Advanced

Get Your Security Code - Text Message or Email
Get Your Security Code - Security Has Improved

Verify Cell Phone Number
Verify Emiail

Enter Security Code - Text Message
Enter Security Code - Email

et Resel Code - Provide Address Informalion
Do You Have... Resel Code Letter?

Get Temporary Password - Provide Address Information

(NEW) Elevated Phone Identity Verification

To verify the customer's idenfity, please search by SSH.

To Register in Person

In order to regisfer for an account, the customer must be at least 15
years of age and have:

« avalid email address, and
« an 55M, and
« 3% mailing address.

If the customer wanis to register for online services, he or she may
bring a governmeni-issued proof of identity to a Field Office.
Acceptable documents are:

« state-issued driver's license or idenfification card, or
« U5 passpor or passport card, or

« military identification card, or

« government employes identification card.

Sample Notices

If the customer has questions about a notice he or she received, you
can identify the situation and view the appropriate notice.

Matices listed below are for general reference. For a full list of nofices,
please see:

(A D0250.000 - Electronic Access Notices - Table of Contents

Created an account online

Created an account online - Email nofice

Create an account onlineg - Vioice activation code
Create an account - Mailed activation code
Create an account - SMS aclivation code
Added extra security online

Request to reset security code online

Created a standard account in person
Added extra securily in person
Upgraded standard to advanced account in person

Request to reset securily code in person

Identity Verification (on phone) - Mailed Confirmation Code
Identity Verification (on phone) - SMS Confirmation Code



Search Results

Search Results - No Account. Telephone/FO In Person/FO On Phone.

User Search

User is: @ Help
SEN: u : =
| o e | Songrne
@ Hzlp
JOHNW Q. PUBLIC ~ S55M: 900-00-0000 DOE: 01/01/1940
RCS SRCHRSLT
@ H=lp @ Help

No Account Found

There is no account for S5N: 800-00-0000

Create Account

Elock Access

Sample Customer Internet Screens

Ask the custamer for the titke of the screen he or she is having trouble
with. Look below for the link that matches that title.

Bign In - 554
Sign In - Login.gov

Create Account - Login.gov

Create Account - Verify Your |dentity

e Account - Identity Verification Options
=ate Account - Capture Your Photo Instructions
e Account - Capture Your Photo Completion
e Account - L0, Type

- Activation Code Delivery Options
- Enter Your Activation Code

- Financial Verification

-~

Finish Setting Up Your Account - Verify Your ldentity

Add Extra Security
Upgrade Standard to Advanced

Get Your Security Code - Text Messages or Ema
Get Your Security Code - Security Has Improwved

‘ferify Cell Phone Mumber
\erify Email

Enter Security de - Text Messags
Enter Security Code - Ema

Get Reset Code - Provide Address | nformation
Do You Have... Reset Code Letter?

Get Tempoerary Password - Provide Address Infarmation

(ITEW) Elevated Phone Identity Verification

Mo confirmation code has besn issued.

Get Contact Info

To Register in Person

In order to register for an account, the customer must be at least 18
years of age and have:

= 3 valid email address, and
= an 35N, and
« 3.5 mailing address.

If the customer wants te register for enline services, he or she may
bring a government-issued proof of identity to a Field Office.
Acceptable documents are:

= state-izsusd drivers license or identfication card, or
= U.5. passport or passport card, or

= military identification card, or

= gowernment employes identfication card.

Sample Notices
If the customer has guestions about 3 notice he or she received, you
can identify the situstion and wiew the appropriste notice.

Motices listed below are for general reference. For a full list of notices,
please z22:

0 00250.000 - Electronic Access Motices - Table of Contents

Created an account online

Created an account online - Email notice

Create an sccount onling - Woice activation code
Create an account - Mailed activation code
Create an sccount - SME activation code

Added extra security online

Reguest to resst s=curity codes onling

Created 3 standard account in person
Added = Curity in person
Upgraded standard to advanced account in person

Reguest to resat security code in persen

dentity Werification {on phone) - Mailed Confirmation Code
Identity Verfication {on phone) - SMS Confirmation Code



Search Results — No Account. FO In Person.

User Search

Useris: @ Help
S5N: Username: Zon phone
| o in person m Clear Search
RCS SRCHRELT
Q@ Help . .
No ount Found To Register in Person

There is no account for Username: ROMETEST12

Sample Customer Internet Screens

Ask the customer for the title of the screen he or she is having troukbls
with. Look below for the link that matches that title.

Sign In - 554
Sign In - Legin.gow

Create Account - Login.gov

Create Account - Verify Your ldentity

Create Account - ldentity erification Options
Create Account - Capture Your Photo Instructions
Create Account - Capture Your Phote Completion
Create Account - 1.0 Type

Create Account - Activation Code Delvery Options
Create Account - Enter Your Activation Code
Create Account - Financial Verification

Finish Setting Up Your Account - Verify Your ldentity

Add Extra Security
Upprade Standard to Advanced

Get Your Security Code - Text Message or Email
Get Your Security Code - Security Has Improved

Verify Cell Phone Mumber
\erify Email

Enter Security Code - Text Meszage
Enter Security Code - Email

Get Reset Code - Provide Address Information
Do You Have... Reset Code Letter?

Get Temporary Password - Provide Address Information

In order to register for an account, the customer must be at least 18
years of age and hawve:

« 3 vald email addrezs, and
= an S5M, and
« 3 L5 maifing address.

If the customer wants o register for online services, he or she may
bring & government-issued proof of identity to a Fisld Office.
Acceptable documents ars:

« ctate-issued driver's license or identification card, or
= .5 passport or passport card, or

= military identification card, or

= pgovernment employee identification card.

Sample Notices
If the customer has questions about a notice he or she received, you
can identify the situation and view the appropriate notics.

Maotices listed below are for gensral reference. For a full list of notices,
plesse see:

04 00250.000 - Electronic Access Metices - Table of Contents

Created an account online

Created an account enline - Email notice

Create an account online - Voice activation code
Create an account - Mailed actvation code
Create an account - SMS activation code
Added extra security online

Request to reset security code onfine

Created 3 standard sccount in person

Added exira security in persoan

Upgraded standard te advanced account in person

Request to reset security code in person

Identity Verification (on phone) - Mailed Confirmation Code
Identity Verification (on phone) - SMS Confirmation Code



Search Results - Account pending Active. FO In Person. Search by SSN.

User Search

Useris: @ Hzlp

SEM: u :
| o P | Sonpeer

JOHN Q. PUBLIC ~ 55M: 300-00-0000 DOGB: 01/01/1940

RCS SRCHRSLT

@ Help

&The customer has a pending activation code.

If the customer's Account Status is Locked, select the "Unlock”™ button to take further action to issue a
new activation code.

@ Hzlp

Account Pending To Register in Person

In order to register for an account, the customsr must be at least 18

This account is pending activation. An activation code was requested
years of sge and hawe:

om August 30, 2021,
« 3 valid email address, and
= 3n 35N, and

Create Account Elock Access » 3.5 mailing addrass.

If the customer wants to register for online services, he or she may
bring a povernment-issued proof of identity to a Field Office.

Sample Customer Internet Screens =
Agceptable documents are:

Ask the customer for the titke of the screen he or she is having trouble

with. Look below for the link that matches that title. » state-issued drivers license or identification card, or
» U.5. passporn or passport card, or

Sign In - 554 = military identification card, or

Eiin In - Login.gov = government employes identification card.

Create Account - Login.gov
Create Account - Verify Your |dentity
Create Account - |dentity Verification Options

Create Account - Capture Your Photo Instructions Sample Notices

Creste Account - Capture Your Photo Completion If the customer has guestions about a notice he or she received, you
Create Account - 1.0 Type can identify the situation and view the appropriate notice.

Create Account - Activation Code Delivery Cptions Motices listed belew are for general reference. For a full list of notices,
Create Account - Enter Your Activation Code please ses:

Create Account - Financiz| Verfication - _ . . ~
vA 00250.000 - Electronic Access Motices - Table of Contents

Finish Setting Up Your Account - Werify Your Identity

Add Extra Secunty
Upgrade Standard to Advanced

ount online

ount online - Email notice

Create an account online - Wpice activation code
Create an account - Mailed activation code
Create an account - SME activation code

Verify Cell Phone Number Added extra security enling

\erfy Email

Get Your Security Code - Text Messags or Ema
Get Your Security Code - Security Has Improved

Request to reset security code online
Enter Security Code - Text Messags

Erter Szcurity Code - Ema stzndard account in person

r curity in person
ndard to sdvanced account in person

Craated 3
Adde
Gt Resat Code - Provide Address Information Upgraded
Do You Hawe... Reset Code Letter?

Reguest to reset security code in person

Get Temporary Password - Provide Address Information ) o . :
Identity Werfication {on phone) - Mailed Confirmation Co
Identity Verfication {on phone) - SM3 Canfirmation Code




Search Results - Account pending. Issued code expired. FO In Person. Search by SSN

User Search

User is:
SEN: Usermame:

@ Hzlp

lon phone
| or | | ©inperson

JOHN Q. PUBLIC ~ 55M: 900-00-0000 DOE: 01/01/1940

RCS

&The customer’s previously issued activation code has expired.

@ Hzlp

SRCHRSLT

If the customer’s Account Status is Locked, select the "Unlock” button to take further action to issue 3

new activation code.

@ Hzlp

Account Pending

This account is pending activation; however, the code has expired.

Create Account Block Access

Sample Customer Internet Screens

Ask the customer for the titke of the screen he or she is hawing trouble
with. Look bebow for the link that matches that title.

Bign In - 554
Sign In - Login.gov

Create Account - Login.gov

Create Account - Verify Your |dentity

Create Account - Identity Verification Options
Create Account - Capture Your Photo Instructions
Create Account - Capture Your Photo Completion
Create Account - 1.0 Type

Create Account - Activation Code Delivery Options
Create Account - Enmter Your Activation Code
Create Account - Financial Verfication

Finish Setting Up Your Account - Verify Your ldentity

Add Extra Secunty
Upgrade Standard to Advanced

Get Your Security Code - Text Massage or Ema
Get Your Security Code - Security Has Improved

‘erify Cell Phone Mumber
\erify Email

Enter Security Code - Text Messags
Enter Security Code - Ema

Get Reset Code - Provide Address Information
Do You Hawve... Reset Code Letter?

Get Temporary Password - Provide Address Information

To Register in Person

In grder to register for an account, the customer must be at least 18
years of age and have:

« 3 walid email address, and
= an 55N, and
» 3.5 mailing address.

If the customer wants to register for online services, he or she may
bring a government-issued proof of identity to a Field Office.
Acceptable documents are:

s state-issued drivers license or identfication card, or

= LU.5. passporn or passport card, or

= military identification card, or
= gowernment employes identification card.

Sample Notices

If the customer has guestions about 3 notice he or she received, you
can identify the situstion and view the appropriste notice.

Maotices listed below are for general reference. For 3 full list of notices,
please ses:

04 00250.000 - Electronic Access Motices - Table of Contents

Created an account online

Created an account online - Email notice

Create an account enline - Voice activation code
Create an account - Maied activation cods
Create an account - SME activation code

Added extra security enline

Reguest to reset sscurity code online

Created a standard account in person

Added extra security in person

Upgraded standard to advanced account in person

Reguest to resst security code in person

Identity Werfication {on phone) - Mailed Confirmation Code
Identity Verification {on phone) - SMS Confirmation Code




Search Results - Account pending active/Locked. No access to issued code.

Telephone/FO On Phone. Search by SSN

User Search

Useris: @ Hzlp
55N: Username: Zlon phane
| | er | | Jin person
@ Hzlp
JOHN Q. PUBLIC  55M: 900-00-0000 DOEB: 04/01/11940
RCS SRCHRSLT
&The customer has a pending activation code.
If the customer's Account Status is Locksd, select the "Unlock” button to take further action to issue 3
new activation code.
@ Hzlp O Help

Account Pending

This account is pending activation. An activation code was requested
on August 30, 2021.

Create Account Elock Access

Sample Customer Internet Screens
Ask the customer for the titke of the screen he or she is having trouble
with. Look below for the link that matches that title.

Sign In - 554
Sign In - Login.gov

Create Account - Login.gov

Create Account - Verify Your |dentity

Create Account - |dentity Verification Options
Create Account - Capture Your Photo Instructions
Create Account - Capture Your Photo Completion
Create Account - [LO. Type

Create Account - Activation Code Delivery Options
Create Account - Enter Your Activation Code
Create Account - Financiz| Verfication

Finish Setting Up Your Account - Werify Your Identity

Add Exira Secunty
Upgrade Standard to Advanced

Get Your Security Code - Text Messags or Ema
Get Your Security Code - Security Has Improwved

erify Cell Phone Numbser
‘erify Email

Enter Security Code - Text Messags
Enter Security Code - Ema

Get Reset Code - Provide Address Infarmation
Do You Hawe... Reset Code Letter?

Get Temporary Password - Provide Address Information

(MEW) Elevated Phone Identity Verification

Mo confirmation code has been issued.

Get Contact Info

To Register in Person

In order to register for an account, the customer must be at least 13
years of age and have:

« 3 valid email address, and
= an 55N, and
= 3 U.5. mailing address.

If the customer wants to register for online services, he or she may
bring a government-issued procf of identity to a Field Office.
Acceptable documents are:

= stats-issusd drivers license or identfication card, or
= U.5. passport or passport card, or

= military identification card, or

= gowvernment employes identification card.

Sample Notices
If the customer has guestions about @ notice he or she received, you
can identify the situation and view the appropriate notice.

Maotices listed below are for general reference. For a full list of notices,
please ze=:

DA 00250.000 - Electronic Access Motices - Table of Contents

Created an account online

Created an account online - Email notice

Create an account online - Woice activation code
Create an account - Mailed activation
Create an account - SME activation code
Added extra security online

codes

Feguest to resst security code online

Created a standard account in person

Added extra security in person

Upgraded standard to advanced account in person

Feguest to resst security code in person

Identity Verfication {on phone) - Mailed Confirmation Cede
dentity Verfication {on phone) - SMS Confirmation Code



Search result - Account pending Issued code expired. Telephone/FO On Phone. Search
by SSN

User Search

User is: © Hzlp

SEM: u :
| el | O

@ Help
JOHN Q. PUBLIC  55M: 900-00-0000 DOB: 01/01/1940
RCS SRCHRSLT
@The customer's previously issued activation code has expired.
If the customer's Account Status is Locked, select the “Unlock™ button to take further action to issuwe a
new activation code.
@ Hzlp @ Help
Account Pending (IMEW) Elevated Phone Identity Verification
This account is pending activation; however, the code has expired. Mo confirmation code has been issued.
Create Account Elock Access Get Contact Info
Sample Customer Internet Screens To Register in Person
Ask the customer for the title of the screen he or she is having trouble
with. Laok bekow for the link that matches that tile. In erder to register for an account, the customer must be at least 18
years of age and have:
Sign In - 554
Sign In - Login.gov » 3 valid email address, and
= an 35N, and
Create Account - Login.gov « 3.5 mailing address.
Create Account - Verify Your |dentity
Create Account - [dentity Werification Options If the customer wants to register for online services, he or she may

Create Account - Capture Your Photo Instructions bring a government-issued proof of identity to a Field Office.
te Account - Capture Your Photo Completion Acceptable documents are:

te Account - [0, Type
- Aetivation Code Delivery Options s state-izsusd driver's license or identfication card, or
- Enter Your &ctivation Code = U5 passport or passport card, or
Create Account - Financial Verification = miltary identification card, or

= government employes identification card.
Finish Setting Up Your Account - Verify Your Identity

Add Extra Secunty

Upgrade Standard 1o Advanced .

Sample Notices

If the customer has gquestions about a notice he or she received, you
can identify the situstion and wview the appropriste notice.

Get Your Security Code - Text Messages or Ema
Get Your Security Code - Security Has Improwed

Verify Cell Phone Mumbser Motices listed below are for general reference. For a full list of notices,
‘erify Email please ze=:

- . A 00250.000 - Electronic Acc ices - = of Contents
Enter Szcurity Code - Text Massags A 00250.000 - Electronic Access Noti Table of Contents

Enter Security Code - Ema

Get Reset Code - Provide Address Infarmation Created an account online

Do You Have... Reset Code Letter? Created an sceount onling - Email notice

Create an account online - Woice activation code
Create an account - Mailed activation cods
Create an account - M35 activation code

Added extra security online

Get Temporary Password - Provide Address Information

Reguest to resst security code online

Created a standard account in person
Added extra security in person
Upgraded standard to advanced account in person

Reguest to resst security code in person

Identity Verfication {on phone) - Mailed Confirmation Cede
Identity Wenfication {on phone) - SMS Confirmation Code



Search Results — Account pending. Telephone/FO On Phone. Search by SSN. Locked.

Banned
User Search
User is: @ H=p
55N: Usermame: O
| ] or S e |
@ H=p
JOHN @Q. PUBLIC  55M: 900-00-0000 DOB: 01/01/1940
User Information Transaction History
RCS SRCHRSLT
z‘ll"'":. The customer has a pending activation code.
If the customer's Account Status is Locked, select the "Unlock”™ button fo take further action.
HIGH RISK ALERT - BAMMED FROM OFFICE.
This Individual is banned from the office and should be refemed to online processes whenswer possible.
Refer to policy for handling high-risk alert before directing the customer to a field office.
9 Help 9 H=p

Account Pending

This sccount is pending activation. An activation code was reguested
on March 21, 2022

Account Locked
Status:
Lockout Type:  Address Confirmation Code Strikes

Leckout Diate:

March 21, 2022 13:12

Block Access

Sample Customer Internet Screens
Ask the customer for the title of the screen he or she is having rouble
with. Look below for the Enk that matches that title.

Sign In - 5584
Sign In - Login.gov

Create Account - Logingov

Create Account - Werify Your [dentity and 1.0
Create Account - |dentity Werfication Options
Create Account - Capture Your Photo Instructions
Create Account - Capture Your Photo Completion
Create Account - |0 Type

Create Account - Activation Code Delivery Cptions
Create Account - Enter Your Activation Code
Create Account - Financial Vernification

Finish Seting Up Your Account - Werify “Your Identity
Add Extra Sacurity

(Gt Your Security Code - Text Message or Email
Get Your Security Code - Security Has Improved
erify Cell Phone Murmber

erify Email

Enter Security Cods - Text Message
Enter Security Code - Email

Gt Reset Code - Provide Address Information
D You Hawe... Resst Code Letter?

Gzt Terniporary Password - Provide Address Information

(WEW) Elevated Phone Identity Verification

There is an active confirmation code.

D (E=o ) (et

To Register in Person

In order to register for an account, the customer must be 3t least 18
years of age and havs:

+ 3 wslid email address, and
+ 3n 55N, and
+ 3 LS. mafing address.

If the custormer wants 1o register for onling services, he or she may
oring a government-issusd proof of identity to a Fisld Office.
Acceptable documents s

stats-issued driver's license or identification card, or
+ U5 passport or passport card, or
+ miliary identification card, or
+ govemment employee identification card.

Sample Notices

Ifthe customer has questions sbowt 3 notice he o she received, you
can identify the situation and view the appropriate notice.

Motices listed below are for gensral reference. For 3 full lisz of notices,
cleaze sz

n account onfine

n account onfine - Emai notice
Creste an account - Mailed activation code
Creste an aocount - SMS activation cods
Creste an account - Voice activation code
Added extra security online

Re=guest to reset security code online
Craated 3 standard acoownt in person

Crested an acoount in person (with extra sscurity]
Upgraded account in person

Request to reset security code in person

Identity erification {on phone) - Mailed Confirmation Code
Idzntity Verification {on phone) - SMS Confirmation Code



Telephone/FO In Person/FO On Phone. Blocked

User Search

User is:
_'on phone
_'in person

S5M: Username:

[ | e |

JOHN Q. PUBLIC  55N: 900-00-0000 DOB: 01/01/1940

User Information Transaction History

RCS
B H=p
Account Pending

This account is pending activation. An activation code was requested
on August 30, 2021.

Apcount Blocked
Status:
Block Type:  Standard
Block Reason: Customer Initiated
Block Date: September 12, 2022
Block 55A
Location:

[ Unblock ][ Deny Unblock ]

Sample Customer Internet Screens

Ask the customer for the title of the screen he or she is having trouble
with. Look below for the link that maiches that title.

Sign In - 554
Sign In - Login.gow

Create Account - Login_gov

Create Account - Yerify Your [dentity

Create Account - |dentity Verification Options
Create Account - Capture Your Photo Instructions
Create Account - Capture Your Photo Completion
Create Account - .0, Type

Create Account - Activation Code Delivery Cptions
Create Account - Enter Your Activation Code
Create Account - Financial Verifization

Finish Setting Up Your Account - Verify Your Identity

Add Extra Security
Upgrade Standard to Advanced

Get Your Security Code - Text Message or Email
Get Your Securty Code - Security Has Improved

Wearify Cell Phane Mumber

erify Email

Enter Securty Code - Text Message
Enter Security Code - Email

Get Reset Code - Provide Address Information
Do You Hawve. .. Reset Code Letter?

Get Temporary Password - Provide Address Information

@ Help

& (o)

@ Help

SRCHRELT

To Register in Person

Im order to register for an account, the customer must be at least 18
years of age and have:

= 3 vwalid email address, and
= anSEM, and
= 33 mailing address.

If the customer wants to register for online services, ha or she may
bring a government-issued proof of identity te a Field Office.
Acceptable documents are:

» state-issued driver's licanze or identfication card, or
= 5. passport or passport card, or

= military identification card, or

= government employee idenfification card.

Sample Notices

If the customer has questions about a8 notice he or she received, you
can identify the situation and view the appropriate nofice.

Motices listed below are for general reference. For a full Est of notices,
pleass ses:

CA 00250000 - Electronic Access Motices - Table of Contents

Created an account anline

Created an account online - Email natics

Create an account online - Yoice actvation code
Creste an account - Mailed activation code
Create an account - SMS activation code
Addad extra sscurity anline

Requeast to reset security code online

Created a standard account in person

Addad extra sscurity in person

Upgraded standard to advancad account in person
Request to reset securty code in person

|dentity Verification {on phone) - Mailed Confirmation Code
|dentity Verification {on phone) - SMS Confirmation Code



Search Results - In Person — Suspended. No Account with a role
User Search

User is: 0 Help
55M: Username: ' on phone
| | I | Oinperzon @ Clear Search
9 Hep
JOHN Q. PUBLIC  55N: 900-00-0000 DOB: 01/01/M1940
User Information Tranzacficn History
RCS SRCHRSLT

, The customer's access to electronic records {55M: 500-00-0000) has been blocked at his or her
request. Mo further RC 5 action can be taken on the account while the block is present.

@ H=lp
No Account Found

There is no account for S5M: 800-00-0000

Account Blocked
Status:
Block Tyoe:  Suspended
Block Resson:  Mother's name
Elock Date: September 12, 2022
Block 55A
Location:

Sample Customer Internet Screens
£sk the customer for the title of the screen he or she is having frouble
with. Look below for the link that matches that title.

Sign In - S5A
Sign In - Login.gow

Create Account - Login.gov

Create Account - Verify Your ldentity

Create Account - Identity Verfication Opbions
Create Account - Capture “our Photo Instructions
Create Account - Capture “our Photo Completion
Create Account - 1.0 Type

Create Account - Activation Code Delivery Options
Create Account - Enter Your Activation Code
Create Account - Financial Verification

Finish Setting Up “four Account - Venfy Your ldentity

£Add Extra Security
Upgrade Standard to Advanced

Gt Your Securty Code - Text Message or Email
Gt Your Security Code - Security Has Improved

‘erify Cell Phone Mumber
‘erify Email

Enter Security Code - Text Message
Enter Security Code - Emai

et Reset Code - Provide Address Information
Do ou Hawe... Reset Code Letter?

et Termnporary Password - Provide Address Information

To Register in Person

In order to register for an account, the customer must be at least 18
yaars of age and have:

= 3 walid email address, and
+ 3n 55N, and
* 35 maifng address.

If the customer wants to register for onfine services, he or she may
bring a gowernment-issued proof of identity to a Field Office.

Aocepiable documents are:

+ state-issued driver's license or identification card, or
» L5 passport or passport card, or

+  military identification card, or

= government employee identification card.

Sample Notices
If the customer has questions about 3 notice he or she received, you
can identify the situation and view the appropriate notice.

Maotices listed below are for general reference. For a full list of notices,
please ses:

8 00250000 - Electronic Access Motices - Table of Contents

Created an account onling

Created an account onling - Email notice
Create an account online - Woice activation code
Create an account - Maled activation code

Create an account - SME activation code
Added extra security online

Reqguest to reset security code online

Created a standard account in person
Added extra security in person

Upgraded standard to advanced account in person

Request to reset security code in person

dentity \Verfication {on phone) - Mailed Confirmation Code
jdentity \Venfication {on phone) - SMS Confirmation Code



Search Results - In person - No Account with Restricted block

User Search
User is: 9 Hzlp
55M: Username: Clon ghone
) o | ST g search
9 Help
JOHKW Q. PUBLIC  55M: 900-00-0000 DOB: 04/01M1540
User Information Transaction History
RCS SRCHRSLT
r-‘i\‘ThE custemer's access to electronic records | 55M: 30:0-00-0000) has been blocked at his or her
request. Mo further RC 5 action can be taken on the account while the block is present.
9 Help @ Help

o Arcount Found

There is ne account for S5M: BD0-00-0000

Account Elocked
Status:
Slock Tyoe:  Restricted
Block Reason:  Mother's name
Block Dater  September 12, 2022
Block 55A
Location:

Sample Customer Internet Screens

Ask the customer for the title of the screen he or she is having trouble
with. Look below for the Bnk that masches that titke.

Sagn In - 55A
Sagn In - Login.gow

Create Account - Login.gow

Creste Account - Verify Your [dentity

Create Account - lIdentity Vierification Oplions
Creste Account - Capture Your Photo Instrections
Create Account - Capture Your Photo Completion
Creste Account - LD. Type

Create Account - Activation Code Delivery Options
Creste Account - Enter Your Activation Code
Creste Account - Financial Venfication

Finish Setting Up Youwr Account - Vesify Your Identity
Add Extra S=curity

Upgrade Standard to Advanced

Gt Your Security C
Gt Your Security Code - Security Has Improved

‘erify Call Phone Number
‘Werify Email

Enter Security Code - Text Message
Enter Security Code - Email

et Reset Code - Provide Address Information
Do You Have... Reset Code Letter?

Gt Temparary Password - Provide Address Information

(INEW) Elevated Phone Identity Verification

Mo confirmation code has been issued.

Get Contact Info

To Register in Person

In arder to register for an sccount, the custormer must be at least 18
years of age and haws:

« 3walid email address, and
« an35M. and
= 3U.5 mailing address.

If the customer wants io register for online services, he or she may
bring a povernment-ssued proof of identity to 3 Field Office.
Acceptsble documents ars:

« sigte-issued driver's boense or identification card, or
« U5, passport or passport card, or

«  military identification card, or

« govemnment employee identification card.

Sample Notices

If the customer has guestions about a notice he or she recefved, you
can identify the situation and view the appropriate notice.

Motices listed below are for general reference. For a full list of notices,
pleass zes

QA 00250000 - Electronic Actess Motices - Table of Contents

Created an account online

Created an account online - Email notice

Create an account online - Voice activation code
Create an sccount - Maided sctivation code
Create an account - SMS activation code

Added exdra security online

Request to reset security code online

Created 3 standard account in person
Added extra security in person
Upgraded standard to advanced sccount in person

Request to reset security cods in person

Identity \erfication {on phane) - Maled Confirmation Code
Identity \erfication {on phons) - SMS Confirmation Code




Search Results -Telephone - No Account suspended without the role

User Search

User is:
S5N: Username:

@ Help

' on phane
| | or | | lin person m

JOHN Q. PUBLIC ~ S5N: 900-00-0000 DOB: 01/01/1920

User Information Transaction History

RCS

9 Help

No Aceount Found

There is ne aceount for SSM: 800-00-0000

Account Blocked
Status:

Block Type:  Restricted
Block Reason:  Mether's name
Block Date: Nowember 17, 2020
Block 55A
Loeation:

[ untiock | [ Deny Unblack |

Sample Customer Internet Screens

Ask the customsr for the title of the screen he or she is having troubis

with. Look below for the link that matches that title.

Sign In

Create Account - Verify Your ldentity and 1.0,
Create Account - ldentity Werification Options
Create Account - Capture Your Photo Instructions
Create Account - Capture Your Phote Completion
Create Account - .0, Type

Create Account - Activation Code Delvery Options
Create Account - Enter Your Activation Code
Create Account - Financial Verifization

Create Account - Aceount Detsils

Finish Satting Up Your Account - Verfy Yaour |dentity
Finish Setting Up Your Account - Create Account
Finigh Satting Up Your Account - Create Account Provide Email

Add Extra Security

Get Your Security Code - Text Message or Email
Get Your Security Code - Security Has Improved

erify Cell Phone Mumber
erify Email

Enter Security Code - Text Message
Enter Security Code - Email

Get Reset Code - Provide Address Information
Do You Hawe... Reset Code Letter?

Get Temparary Password - Provide Address Information

@ Help

SRCHRSLT

To Register in Person

In order to register for an sccount, the customer must be st least 18
years of age and have:

» 3 valid email addrezs, and
= an S5, and
= & Ll.5 maiing sddress.

If the customsr wants to register for online services, he or she may
bring = gowernment-issusd proof of identity to 3 Fisld Office.
Acceptable decuments are:

state-issued driver's license or identifieation card, or
5. passport or passport card, or
military identification card, or

.
.
.
= pgovernment employee identification card.

Sample Notices
If the customser has questions sbout 3 notice he or she received, you
can identify the situation and view the appropriate naotics.

otices listed below sre for general reference. For 3 full list of notices,
pleaEs see:

0A BD250.000 - Electronic Access Notices - Table of Contents

Creatad an account onling

Create an account onling - Emailed activation code
Create an acoount onling - Mailed activation code
Added extra security onfing

Request to reset security code onfine

Created a standard account in person
Created an account in person (with extra security)
Upgraded account in person

Requast o reset security code in person

Identity Werification (on phone) - Mailed Confirmation Code
Identity Werification (on phone) - SMS Confirmation Code
Identity Werification (on phone) - Emailed Confirmation Code




Search Results -Telephone - No Account with Restricted block

User Search

User is: 9 Help
55N: Usermame: lan phone
[ | | (_lin person m
@ Help
JOHN Q. PUBLIC ~ 55M: 900-00-0000 DOB: 01/01/1940
User Information Tran=saction History
RCS SRCHRSLT
@ H=lp @ Hzlp

No Account Found

There is no account for S5M: 900-00-0000

Account Elocked
Status:
Block Type:  Restricted
Slock Reazon:  Mother's name
Elock Date:  September 12, 2022
Block 55A
Location:

Sample Customer Internet Screens

Ask the customer for the title of the screen he or she is having troukle
with. Look below for the link that matches that title.

Sign In - 554
Sign In - Login.gov

Create Account - Login.gov

Create Account - Verify Your Identity

Create Account - Identity Verification Options
Create Account - Capture Your Photo Instructions
Create Account - Capture Your Phote Completion
Create Account - L0, Type

Create Account - Activation Code Delivery Options
Create Account - Enter Your Activation Code

Create Account - Financial Verification
Finish Setting Up Your Account - Verfy Your |dentity

Add Extra Security
Upgrade Standard to Advanced

Get Your Security Code - Text Messsge or Ema
Get Your Security Code - Security Has Improved

Verify Cell Phone Numbser
\erify Ema

Enter Securty Code - Text Mes=age
Enter Security Code - Email

Get Reset Code - Provide Address Information
Co You Have... Reset Code Letter?

Get Temporary Password - Provide Address Infarmation

(NEW) Elevated Phone Identity Verification

Ma confirmation code has been issued.

Get Contact Info

To Register in Person

In order to register for an sccount, the custormer must be at kzast 18
years of age and hawve:

« 3 wald email address, and
= 3n 35M, and
« 3.5 mailing address.

If the custemer wants to register for online services, he or she may
bring a government-issued proof of identity to a Field Office.

Acceptable documents ars:

= state-issued driver's Beense or identification card, or
« U.5. passport or passport card, o

= miltary idenfification card, or

= gowvernment employee identfication card.

Sample Notices

If the customer has questions about a notice he or she received, you
can identify the situation and view the sppropriate notice.

Motices listed below are for general reference. For a full Bst of notices,
please zee:

OA 00250.000 - Electronic Access Motices - Table of Contents

rested an account onling

rested an account onling - Email notice

reste an aocount onling - Woice activation code
reste an aocount - Mailed activation code
reste an aocount - SMS activation code
Added extra security online

[ IS Iy

lequest to reset security code online

Crested s standard sccount in person
Added extra security in person
Upgraded standard to adwvanced sccount in person

Reguest to reset security code in person

Identity Werification (on phoneg) - Mailed Confirmation Code
Identity Verification (on phone) - SMS Confirmation Code




Transaction History

Transaction History

User Search

Useris:
SSN: Username:

v
I ) o | | Ompeson

JOHN Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1930

User Information Transaction History

Activation Code Delivery - SMS August 27, 2021 11:01 Woodlawn MD (NNP)

1D Proof On Phone - SMS Number Validated No August 27, 2021 11:00 Woodlawn MD (NNF)

ID Proof On Phone - EDS Identity Check Result’ No August 27, 2021 11:00 Woodlawn MD (NNF)

1D Proof In Person - Level 2 Identity Proofed Yes August 19, 2021 16:49 Woodlawn MD (NNF)
Block Access

Block Access

User Search

‘ ‘ Flease read the following to the customer:
If you block sccess fo your informafion. you will not be sble fo sccess any of our online or sufomated
telephone services. If you change your mind in the future, you will have fo call or visit Social Sscunty
to unblock the scoount

Are you sure you want fo biock all sccess fo your information ®

SN u Useris: 9 Help
: sername: Clon phone
il gl -
@ Help
JOHN Q. PUBLIC ~ S5N: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCE @ Help BLOCK
Block Access

Yes, Block Access Cancel

@ Help

@ Help

T



Account Management
Account Summary - FO in Person. Standard Account
User Search

User is: © Help

S5N: or Username: ) on phone M Clear Search
| | | | Jin person

© Help
JOHN Q. PUBLIC  SSM:900-00-0000 DOB: 01/01/1940 Username: ROMETEST123
Account Summary Transaction History
RCS ACMGMT

© Help
Account Summary

Account Type:  Standard

| Add Extra Security
Security Codes Sent

by: Text Mezsage

Get Reset Code

Last 4 Digits of Cell
Phaone: 7890

Email:  no-reply@sza.gov

Change Email

Account Stalus:  Active
Last Login:  September 07, 2022 16:39

[ Get Temp Password ][ Cancel Account ][ Block Access ]




Account Summary - Telephone/FO on Phone. Standard Account

User Search

User is; @ Help
S5N: Username: 8]
) o | Seren
@ Help
JOHN Q. PUBLIC ~ SS5N: 900-00-0000 DOB: 01/01/1940 Username: ROMETEST123
Account Summary Transaction History
RCS ACMGMT
@ Help © Help
Account Summary (NEW) Elevated Phone
Identity Verification
Account Type:  Standard
Security Codes Sent Mo confirmation code has been issued.
by Text Message
Last 4 Digitz of Cell
Phone: 7880
Email:  no-replyi@ssa.gov
Account Status:  Active
Last Login: September 07, 2022 16:39
[ Get Temp Password ] [ Cancel Account ] { Elock Access ]
Account Summary - FO in Person. Standard Account
User Search
User is: © Help
SSN: Username: O
o | SORAA scorcn
© Help
JOHN Q. PUBLIC SSN: 800-00-0000 DOB:01/01/1940 Username: ROMETEST123
Account Summary Transaction History
RCS ACMGMT

@ Help

Account Summary

Account Type:

Security Codes Sent
by

Last 4 Digits of Cell
Phone:
Email:

Account Status:
Last Login:

standard
[ Add Extra Security ]

Email
Get Reset Code

Cell phone is not
registered
no~"**@ssa.gov

Active
September 14, 2022 11:46

( et Temp Password ] ( Cancel Account )  Block Access |




Account Summary - Telephone/FO on Phone. Standard Account
User Search

User is: @ Help
S55N: Username:

| o | ) Qenprme

@ Help
JOHN Q. PUBLIC  SSMN: 200-00-0000 DOE: 01/011940 Usermname: ROMETEST123
Account Summary Transaction History
RCS ACMGMT
@ Help @ Help
Acecount Summary (NEW) Elevated Phone
Identity Verification
Account Type:  Standard
Security Codes Sent Mo confirmation code has been issued.
by Email
Last 4 Digits of Cell Cell phone is not
Phone registered
Email:  no™™@ssa.gov
Account Status:  Active
Last Login:  September 14, 2022 11:46
[ GetTempPassword | [ Cancel Account | [ Block Access |
Account Summary - FO in Person. Standard Account
User Search
User is: @ Help
55N: Username: ' on phone
( | o | | inpersen m
@ Help
JOHN Q. PUBLIC  S5N: 900-00-0000 DOB: 01/01/1940 Username: ROMETEST123
Account Summary Transaction History
RCS ACMGMT

@ Help
Account Summary

Account Type:  Standard
( Add Extra Security |

Security Codes Sent
by Text Message
Email

Get Reset Code

Last 4 Digits of Cell
Phone 7663

Emall:  te*™™™*@sza.gov

Account Status:  Active
Lazt Login:  September 14, 2022 16:31

( GetTemp Password | [ CancelAccount |  Block Access |




Account Summary - Telephone/FO on Phone. Standard Account

User Search

User is: 9 H=ip
55N: Usermame: )
| o | oSl .
@ Ha=lp
JOHN Q. PUBLIC  55M: 900-00-0000 DOB: 01/011940 Usermame: ROMETEST123
Account Summary Transaction History
RCS ACMGMT
@ Help 0Q Hzip
Account Summary (WEW) Elevated Phone
Identity Verification
fcoount Type:  Standard
Security Codes Sent Mo confirmation code has been issued.
by Text Message
Email
L==t 4 Digits of Cel
Phone: TEEZ
Emal: te*===sca gov
Account Status:  Active
3=t Login:  September 14, 2022 16:31
[ Get Temp Password ] [ Cancel Account ] [ Block Accass ]
Account Summary - FO in Person. Extra Security Account
User Search
User is: @ Healp
SSN: Username: @]
| ) o | O percon D
© Help
JOHN Q. PUBLIC SSN: 500-00-0000 DOB:01/01/1940 Username: ROMETEST123
Account Summary Transaction History
RCS ACMGMT

@ Help

Account Summary

Account Type:

Security Codes Sent
by:

Last 4 Digits of Cell
Phone:

Email:

Account Status:
Last Login:

Extra Security

Text Message

Get Reset Code

T663

no-reply@ssa.gov

Change Email

Active
May 23, 2022 16:38

[ Get Temp Password J[ Cancel Account J [ Elock Access J




Account Summary- Telephone/FO on Phone. Extra Security Account

User Search
User is: @ Help
SSN: Username: ) on phone
| ] o | Oin person m
@ Help
JOHN Q. PUBLIC S5N: 900-00-0000 DOB: 01/01/1940 Username: ROMETEST123
Account Summary Transaction History
RCS ACMGMT
© Help @ Help
Account Summary (NEW) Elevated Phone
Before you can provide the custﬁmerw’th any information, or take any action on this account, Idenﬁty Veriﬁcaﬁon
you must send the customer a security code.
Account Type:  Extra Security No confirmation code has been issued.
Security Codes Sent
Last 4 Digits of Cell
Phone: 7663
Email.  no-reply@ssa.gov
Account Status:  Active
Last Login:  May 23, 2022 16:38
[ Send Security Code ] [ Cancel Account ] [ Block Access ]
Account Summary - FO in Person. Extra Security Account
User Search
User is: @ Help
55N: Username: ) on phene
| ) or | | Cinperson D
© Help
JOHN Q. PUBLIC  SS5N: 900-00-0000 DOB:01/01/11940 Username: ROMETEST123
Account Summary Transaction History
RCS ACMGMT

@ Help
Account Summary

Account Type:  Extra Security

Security Codes Sent

by Text Message
Email

Get Reset Code

Last 4 Digits of Cell
Phone: 7663

Email:  te*™™*@ssa.gov

Account Status:  Active
Last Login:  September 21, 2021 12:23

[ Get Temp Password ][ Cancel Account J[: Block Access ]




Account Summary- Telephone/FO on Phone. Extra Security Account
User Search

User is: @ Help

S5N: Username: O h
| | [ | Oin person

@ Help
JOHN Q. PUBLIC  SSN:900-00-0000 DOB: 01/01/1940 Username: ROMETEST123
Account Summary Transaction History
RCS ACMGMT
© Help © Help
Account Summary (NEW) Elevated Phone
Before you can provide the custemer with any information. or take any acticn on this account, Idelltlt} VEI'iﬁC&tiOIl

you must send the cusiemer a security code.

Account Type.  Extra Security Mo confirmation code has been issued.

Security Codes Sent
by: Text Message Get Contact Info

Email

Get Reset Code

Last 4 Digits of Cell
Phone TE63

Emazil: te™***@sza.gov

Account Stafus:  Active
Last Login:  September 21, 2021 12:23

[ Send Security Code ][ Cancel Account ][ Elock Access ]




Account Summary - Telephone/FO on Phone. Extra Security Account. Security Code

Verification.
User Search
User bs-
BEN: Usermame: AN P
[ ] =] ] r parsan

JOHH Q. PUBLIC  55M: 300-00-0000 DOB: MA1940

Acoount Summary Transaction Histary

RCE
Account Summary
coount Type:  Exfra Ssourily
=
by Texd Maccage
Laest & Diigits of Cal
Proni Faa3

no-raplydesa.goy

it Siaks Antive
Last Login May 23, 202% 18-38

| cancelscocent | | BiockAccess |

= =)

Usernames: ROMETE 8T123

ACMEAT
© Halp
[IEW) Elevated Phone
Identity Verification

Ho ponfirmation pode has bean s

B Haip
Security Code Verification
Plrase aak tha cusiomes io read you e
SSCunty Cooe thay recaiwad.

A seounily code will ba sent o
Cal phans raambar: () s 7983

Rasand Security Coda

Enbar Bacuriy Code: 4

B-cigit Mumbe

=B =)



Account Summary - Telephone/FO on Phone. Extra Security Account. Security Code
Verification.
User Search

User is: ﬁ Help

53M: Username: _}on phone
I I or | I s _ m Clear Search
_}in parsan

@ Heip
JOHN Q. PUBLIC ~ SSM: 900-00-0000 DOEBE: 01/01/1940 Usemame: ROMETEST123
Account Summary Transaction History
RCS ACMGMT
@ Hep @ Help
Account Summary (WEW) Elevated Phone
Identity Verification
Account Type:  Extra Security
Security Codes Sent Mo confirmation code has been issued.
by: Text Message
Email
Last 4 Digits of Cell @ Help
Phione: TEEZ .
Send Security Code
Email:  te***@ssa.gov Flease ask the customer to choose how

B - . they would like to receive sacurity codes.
Account Status:  Active

Last Login:  September 21, 2021 12:23
A security code will be sent to:

) Cell phone number:

[ Cancel Account J[ Block Access _] [ R [T

D Email:
te**** X Msca.gov



Account Summary - Telephone/FO on Phone. Extra Security Account. Text Code Not
Verified
User Search

User is: @ Help

55NM: Username: O
[ ) o | | Omperen I

@ Help
JOHN Q. PUBLIC ~ SSN: 900-00-0000 DOE: 01/01/1940  Usemame: ROMETEST123
Account Summary Transaction History
RCE ACMGMT
é Unable to verify the security code you input. Please re-enter the code.
f you have attempted to verify the same code 2 times, please select "Resend Securty Code" for 3 new
code and inform the customer.
@ Help @ Help
Account Summary (WEW) Elevated Phone
Identity Verification
Acocount Type:  Extra Security
Security Codes Sent No confirmation code has been issusd.
by Text Message
Last 4 Oigits of Cal
Phane TEEZ @ Help
Emal:  no-reply@ssa.gov SECUIiT}" CDdE‘. ‘;-Teriﬁcation

Plzasa ask the customer to read you the

Account Status:  Active i )
security code they recaived.

Last Login:  May 232, 2022 16:38

A security code will be sent to:
[ Cancel Account ] [ Block Access ] Cell phone number: (%] =+ _ 7683

(_ Resend Security Code |

Enter Security Code:

E-digit Mumber

o J O



Account Summary — FO in Person. Standard (Extra Security Pending)
User Search

User is: @ Help
55N: Usermame: -

— R ...

@ Heip
JOHN Q. PUBLIC  55M: 900-00-0000 DOB: 01/011940 Username: ROMETEST123
Account Summary Transaction History
RCE ACMGMT

O Help
Account Summary

Account Type:  Standard (Extra Security
Pending)

[ Add Exira Security ]

Secunty Codes Sent
by: Text Message

Gat Reset Code

Lzst 4 Digits of Call
Phone: T8930

Email:  no-reply@ssa.gov

Change Email

Account Status:  Active -
Last Login: September 07, 2022 16:38
Maotice Generzted:  September 07, 2022

( GetTemp Password | [ CancelAccount | [ BlockAccess |

Account Summary — Telephone/FO on Phone. Standard (Extra Security Pending)

User Search

Ussr b5z [+ It
BEM: Ussrname:

' o Bl oreron
I I | | i parsan

B e
JOHN @ PUELKC  S8M: 500-00-0000 DOB: M/01M1340  Uesrname: ROMETE 3T123
Acoount Summary Transacion History
RS BCMGRAT
8 Heop 8 Halp
Account Summary [MEW) Elevated Phone
Identity Verification
coount Typa Eandard (Exba Bsowridy
Panding)
Mo eonfirmation oo has boan B

Text Msccage

GetGontact o

Prona &

Tl no-raplydsea.goy

ok Stats: Aotive
sl Lagin Eaprismbar 07, 2022 18:18
Motica Ganarabad Eapdembar 07, 3022

[ Got Temp Passwors | [ Cance Account | [ Block Access |




Account Summary — FO in Person. Standard (Advanced Account Pending)

User Search

User ls: [+ e

B EM: Username: an phone
| | o | | e

JOHM Q. PUBLIC  23M: S00-00-0000 DOB:0MAA340  Uesrname: Show

+ Histary

ACKMEMT

-: Tha cusiomer hac 2 pending acttvation code. This oode upgradec thair Asccunt Type from
Etmndard to Advanopsd.

H & cusinmer's Account Stabes is Locked, select the Unkock Account bution so they cam use he code. If
ihe customar na longer has acess o the praviously isSued code, hay can requast a N ans

8 Hep
Account Summary

cocirl Type: Bendard [Advanosd
Appouni Panding)

Upgrac b Advarced

Login.goy

Ema no-raplydssa.goy
Antive

agn:  Manch 17, 2021 11:1 - Exernal Fartner

[ Rl Ancoin ][ Block Anciss ]

Account Summary — Telephone/FO on Phone. Standard (Advanced Account Pending)
User Search

User is: @ Help

SSN: Username: ®
| o | | Conenre

@ Help
JOHN Q. PUBLIC  SSN:900-00-0000 DOB: 01/01/1940 Usemame: Show
Account Summary Transaction History
RCS ACMGMT
& The customer has a pending activation cede. This code upgrades their Account Type from
= Standard to Advanced.
If the customer's Account Status is Locked, seleci the Unlock Account butten so they can use the code. I
the customer no longer has access fo the previously issued code, they can request a new one.
@ H=ip @ Help
Account Summary (NEW) Elevated Phone
Identity Verification

Account Type

Password Created
Af
Email

Account Status
Last Login

Standard (Advanced

Account Pending)
Login.gov

no-reply@ssa.gov

Active
March 17, 2023 11:21 - External Partner

( ResetAccount || Block Access |

Mo confirmation code has been issued.

Get Contact Info



Account Summary — FO in Person. Standard
User Search

Useris: @ Help

SSN: Username: CJon phone
| ] o | | Oinperson m Clear Search

© Help
JOHN Q. PUBLIC SSN:900-00-0000 DOB:01/01/1940 Username: Show
Account Summary Transaction History
RCS ACMGMT
@ Help
Account Summary
Account Type:  Standard
( Upgrade to Advanced |
Password Created Login.gov
At:
Email.  no-reply@ssa.gov
Account Status: Active
LastLogin:  September 07, 2022 13:29 - External Partner
[ ResetAccount | [ BlockAccess |
Account Summary- Telephone/FO on Phone. Standard (Extra Security Pending)
User Search
User is: @ H=lp
S5M: Username: ' on ohana
| ] o | | inpersan @
@ Halp
JOHN Q. PUBLIC  55M: 900-00-0000 DOB: 01/01/1940  Username: Show
Account Summary Transaction History
RCS ACMEMT
@ Help @ Help
Account Summary (WEW) Elevated Phone

Identity Verification

Account Type:  Advanced
Password Created Login.gov Neo confirmation code has been issued.

2
Ema’:  no-replyi@ssa.gov Get Contact Info

Account Status: Active
Last Login:  August 10, 2022 16:48 - External Partner

| ResetAccount ][ Biock Access |




Account Summary- Telephone/FO on Phone. Standard. Blocked

User Search

User is:
goN- Username: 'on phane
[ || ] Tin person

JOHN @. PUBLIC  55M: 900-00-0000 DOB: 01/01/1940

Account Summary Transaction History

RCS

€D e

Uzername: ROMETEST123

‘ The customer's access to electronic records [ 55M: 900-00-0000) has been blocked at his or her
request No further RC 5 action can be taken on the account while the block is present.

Account Summary

Account Type:  Standard

Security Codes Sent
by Text Message

Get Reset Code

Last 4 Digits of Ce
Phone: 7290

Email.  no-reply@ssa.gov

Account Status:  Blocked
Lasilogin:  September 07, 2022 16:39

Block Type:  Standard
Elock Reason:  Customer Initiated
Block Date: September 13, 2022
Block Location: S5A

( unblock | [ Deny Unbiock )

@ Help

@ Halp

B Hzlp

ACMGMT



Deny Unblock

User Search

User is:
S5N- Username: C'on phone
| || Zlin person

3 G

JOHN Q. PUBLIC ~ SSN: 900-00-0000 DOEB: 017011940  Usemame: ROMETEST123

Account Summary

RCS

/‘\_. The customer's access to electronic records (55N: 900-00-0000) has been blocked at his or her

Transaction History

request. Mo further RCS action can be taken on the account while the block is present.

Account Summary

Account Type:

Security Codes Sent

by:

Last 4 Digits of Cell
Phone:

Email:

Account Status:

Last Login

Block Type:
Block Reason:
Block Date:
Bilock Location:

Standard

Text Message

=2t Reset Coda

7830
no-replyi@ssa.gov

Elocked
September 07, 2022 16:23

Standard

Customer Initiated
September 13, 2022
554

Reason(s) for authentication failure when denying unblock:

LS8N

| Name

[ Address

] Date of birth
[ Ptace of birth
[ Mother's name

[ Direct Dieposit Account Mumber (DAMN)
[ Master Beneficiary Amount (MBA)

| otiher

= (-

@ Help

@ Help

@ Heip

© Heip

ACMGMT



Account Summary - Standard. Unblocked

User Search

User is: © Help
SSN: Username: ) on phone
| ) o | | Oinperson D
© Help
JOHN Q. PUBLIC  SSN:900-00-0000 DOB:01/01/1940 Username: ROMETEST123
Account Summary Transaction History
RCS ACMGMT

© Help
Account Summary

Account Type:  Standard
( Add Extra Security |

Security Codes Sent
by: Text Message

Get Reset Code

Last 4 Digits of Cell
Phone: 7890

Email:  no-reply@ssa.gov
Change Email

Account Status:  Active
Last Login:  September 07, 2022 16:39
Block Removed
Unblock Date:  September 13, 2022
Unblock Location: RCS

( cetTempPassword | [ cancelAccount ] ( Block Access |




Account Summary - FO in Person. Standard. Locked

User Search

Useris: © Help
SSN: Username:

| o | ) Sonpnee

@ Help
JOHN Q. PUBLIC  S5N: 900-00-0000 DOB: 01/01/1940 Username: ROMETEST123
Account Summary Transaction History
RCS ACMGMT

9 Help
Account Summary

Account Type:  Standard

Security Codes Sent
by: Text Message

Get Reset Code

Last 4 Digits of Cell
Phone: 7390

Email.  no-reply@ssa.gov

Change Email
Account Status:  Locked Unlock Account

Lasi Login.  September 07, 2022 16:39
Lockout Type:  Authentication Strikes
Lockout Date:  September 13, 2022 17:08

(et Temp Password ) ( cancel Account ) ( Block Access ]




Account Summary- FO in Person. Standard. Unlocked
User Search .

User is: © Help
SSN: Username:

I | I I . INPEFSon

© Help
JOHN Q. PUBLIC  SSN: 900-00-0000 DOB: 01/01/1940 Username: ROMETEST123
Account Summary Transaction History
RCS ACMGMT

(r‘;\ User Account is Unlocked

@ Help
Account Summary

Account Type:  Standard
[ Add Exira Security ]

Security Codes Sent
by Text Message

Get Reset Code

Last 4 Digits of Cell
Phone: 7663

Email: no-replyi@ssa.gov

Change Email

Account Status:  Active
Lasf Legin: September 12, 2022 17:22

[ Get Temp Password ][ Cancel Account ][ Block Access ]




Account Summary- Telephone/FO on Phone. Standard. Locked
User Search

User is: @ H=lp
S55M: Username:

' o Sl o W
| I | | lin person

@ H=lp
JOHN Q. PUBLIC  55N: 900-00-0000 DOB: 01/01M1940 Username: ROMETEST123
Account Summary Transaction History
RCS ACMGMT
8 Help © Help
Aecount Summary (WEW) Elevated Phone
Identity Verification
Acocount Type:  Standard
Security Codes Sent Mo confirmation code has been issued.
by Text Message
Last 4 Digits of Cell
Phone: TEI0
Email:  no-replyi@ssa.goy
Account Status:  Locked Uniock Accourt
Last Login:  September 07, 2022 16:39 *

Lockout Type:  Authentication Strikes
Lockout Date:  September 13, 2022 17:08

[_ Get Temp Password ][ Cancel Account ][ Block Access _]




Account Summary- Telephone/FO on Phone. Standard. Unlocked
User Search

User is: @ Help
SSN: Username:

Con phone
[ ] or | | Ci P Search Clear Search
in person

@ Help
JOHN Q. PUBLIC SS5N:900-00-0000 DOE: 01/01/1940 Username: ROMETEST123
Account Summary Transaction History
RCS ACMGMT
@ User Account is Unlocked
© Help @ Help

Account Summary (NEW) Elevated Phone

Identity Verification
Account Type:  Standard

Security Codes Sent No confirmation code has been issued.
by: Text Message
Get Reset Code
Get Contact Info

Last 4 Digits of Cell
Phone: 7830

Emaill  no-reply@ssa.gov

Change Email

Account Status:  Active
Last Login:  September 07, 2022 16:39

[ Get Temp Password ][ Cancel Account ][ Block Access ]




Account Summary- FO in Person. Get Reset Code Pending

User Search
User is: @ Help
SSN: Username: O
| o | i ) (Cearsens
© Help
JOHN Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1940 Username: ROMETEST123
Account Summary Transaction History
RCS ACMGMT
@ Help
Account Summary
Account Type:  Standard
[ Add Extra Security }
Security Codes Sent
by: Change Pending
Get Reset Code
Last 4 Digits of Cell  Cell phone is not
Phone: registered
Email:  no-reply@ssa.gov
Account Status:  Active
Last Login:  September 07, 2022 16:39
Motice Generated:  September 07, 2022
[ Get Temp Password ] [ Cancel Account ] [ Block Access ]
Account Summary- Telephone/FO on Phone. Get Reset Code Pending
User Search
User is: © Help
S3N: Username: C
| o | O person Gear Sear
© Help
JOHN Q. PUBLIC ~ SSN: 900-00-0000 DOE:01/01/1940 Username: ROMETEST123
Account Summary Transaction History
RCS ACMGMT
@ Help @ Help

Account Summary (WEW) Elevated Phone

Identity Verification
Account Type:  Standard
Security Codes Sent
by:

Mo confirmation code has been issued.

Get Contact Info

Change Pending

Get Reset Code

Cell phone is not
registered
no-reply@ssa.gov

Last 4 Digits of Cell
Phone
Email

Account Status
Lasi Login
Motice Generated

Active
September 07, 2022 16:39
September 07, 2022

[ Get Temp Password ][ Cancel Account ][ Block Access _]




Account Summary - FO In Person
User Search

User is: 0 Help
55M: Username:

_'on phone
e Rl - |

Q@ Help
JOHN Q. PUBLIC  55M: 900-00-0000 DOB: 04/011940 Username: ROMETEST123
Account Summary Trangaction History
RCS ACMGMT

@ Help
Account Summary

Acocount Type:  Standard
[ Add Extra Security ]

Security Codes Sent
by: Text Message

Get Resat Code

Last 4 Digits of Call
Phone: 7830

Email:  no-reply@ssa.gov

Change Email

Account Status:  Active
Last Login: September 07, 2022 16:39
Temp password issued September 14, 2022

[ Cancel Temp Password ][ Cancel Account ][ Block Acocess J




Account Summary - FO Telephone
User Search

User is: © Help
55N: Username: $
| ) o | | Cingeron s Search
@ Help
JOHN Q. PUBLIC  SSN: 900-00-0000 DOB: 01/011940 Username: ROMETEST123
Account Summary Transaction History
RCS ACMGMT
@ Help @ Help
Account Summary (NEW) Elevated Phone

Identity Verification
Account Type:  Standard

Security Codes Sent Mo cenfirmation code has been issued.
boy: Text Message

Gel Reset Code
Get Contact Info
Last 4 Digits of Cell

Phane: 7590

Email.  no-reply@ssa.gov

Change Email

Account Status:  Active
Last Login:  September 07, 2022 16:39
Temp pagsword issued September 14, 2022

[ Cancel Temp Password J [ Cancel Account J[ Block Access J




Elevated Phone Identity Verification

Send ACC
User Search
Llgar |2 B Hap
28MH: Usermams: e— —
| o | | Gipareen il
@ Hep
JOHM Q. PUBLIC  55M: 300-00-0000  DOE: 045041940
ACs @ Help SACC

/4, Piaaza uza ahtallar to sand the Privacy Act or read aloud.

Collect Contact Information

‘ ; Pleasa read the fallowing bo the customar:

Wi warify e (Nfarmagon you give US 3GalnsT our recans. I we C3nnol manh your
infarmanan i Gur recards, we Wil Use an axmmal 0218 S6UrGe 10 ATBMP iD Mareh your
informanon

Ir ovder v Vel your idendy, you rmeed 0 autonize 554 iy 30ceEs Jour credlT repovT for
FUTENTCANon pUTDoses. Addlimonally, i you hgve 3 Winsass devics, you need o
BUTOAZE JOUT WIrelass Camier i Use Or diSciose MTHrManon abouT WL AccaunT and
yourwiraless oevice, T 3vallable, m 554, or our sandce provider, 1o halp S5 (derty you
OF JOUT WIFSless device and I prevens frawd. Messs coniim your SUMoniZanan 10 S0Cess
your creciT reparT and. IT apoficatie. motiie phone J3i@ for these aUTenNTcavon purposas
by s@aong 4 agres.”

I codar 7o Vanfy your igendy, we will nead 1o send 3 cORTMATon cO0e Via maT MAassage
or later

A fenar will @ie 15-20 Dushess 03y m amive,

Do you agres to thess Terms of Sarvice?
The customer agrees 1o e Terms of Senice.

Howr would Jou (W8 [0 necalle your confinmanon cofe®

Texl Meszage
Mailing

Enter Mailing Address (Reguired)

Malling Address
Stresel Line 1:| |

Streal Line 2 | |
CltyTowwm: StatelTarritony: A Cods:

( | L= vl |




Enter ACC — Same Session

User Search

Useris: @ Help
SSN: Username: O
| o | | O
@ Help
JOHN Q. PUBLIC SSN:900-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCS © Help EACC
Enter Confirmation Code
Confirmation Code
8-digit Number
m Resend Code Cancel
Enter ACC — Subsequent Session
User Search
User is: @ Help
SSN: Username: O
| o | | S g
@ Help
JOHN Q. PUBLIC SSN:900-00-0000 DOB:01/01/1920 Username: ROMETEST123
RCS © Help EACC

Enter Confirmation Code
Confirmation Code

8-digit Mumber

Resend Code Cancel



Mailed ACC

User Search

User is: © Help
SSN: Username: O
| | o | | Omparor N (Cearsearch
@ Help
JOHN Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCS @ Help MACC
@Customer's mailing address has been verified.
Mailing Confirmation Code
‘ ‘ Please read the following to the customer:
We will mail a confirmation code to you at:
123 Sampler Place
Baltimore, MD 12345
You will receive the letter within 5 - 10 business days. Please follow the directions to complete your
identity verification before the date shown in your letter.
Verified ACC
User Search
Useris: © Help
S5N: Username: O
| o | | S ) (Geaseaw
© Help
JOHN Q. PUBLIC SSN:900-00-0000 DOB:01/01/1920 Username: ROMETEST123
RCS © Help VACC

[ ®Customer's confirmation code matches our records.

Identity Verified

‘ ‘ Please read the following to the customer:

Wi have verified your identity. The confirmation code is valid for 30 days from the time it was
received.




Cancel Code
User Search

gser is:
) on phone
[ | | inpersan

S55M: Username:

JOHN Q. PUBLIC  55MN: 900-00-0000 DOB: 04/01/1920
ACS
Cancel Confirmation Code

‘ ‘ Please read the following to the customer:

9 Help

£ (=)

Uszername: ROMETEST123

0 Help

@ Help CACC

We will cancel the prewviously izzued code and it can no longer be used. IF we need fo verfy your

igentify in the futune, we will izzue 5 new code

Are you zure you want fo cancel the confimafion code?

=



Create Account — In Person
Create Account - Verify Identity

User Search

User is: O Helg
55N: Username: O h
| o | ) S
@ Help
JOHN Q. PUBLIC ~ SSN: 900-00-0000 DOEB: 01/01/1940 OME Ho. 0060-0730
Paperwork Reduction Act
ACS @ Help cAVI
Terms of Service Applicant must:
= Have a valid email
Pleage print and give the customer the Terms of Service document wusing the link below: addrass.
= Hawve a U.2. mailing
& Terms of Service and Privacy Act address.
s Be atleast 18 years of
‘ ‘ Pleaze read the following to the customer: age. !

We use the information you give us to verfy your identity. e verify the infarmation you give us
against our records. If we cannat match your information in our records, we will use sn external
asts sowrce to aftempt fo match your information.

In order to veniy your identify, you meed fo authorize 3354 to access your credit report for
authentication purposss. Additionally, if you have 8 wirsless device, you need to suthonze your
wireless camrier fo use or disclose information about vour sccount and your wireless device, if
available, fo 554, or our service provider, fo help 5S4 idendiiy you or your wireless device and fo
prevent fraud. Please confirm your authorization fo access your credit report and, if applicable,
mobile phone dsts for these authentication purposes by sisting " agree.”

You may revisw SSA's privacy policy at www.ssa. gowiprivacy.

‘You commit 2 federal crime if you give falss or misleading staterments to obiain information from our
records or deceive us about your identity:

We will stop yow fram wsing owr online services if we find or suspect misuse.

Do you agree to these Terms of Service and those on the decument we gave you?

! The customer agrees to the Terms of Service.

About the Applicant

Proof of Identity (must be current):
} State Driver's License or identity card

) U2 passport or passport card
O3 ULS. military identification card

) U.S. government employee identification card

Home Address:
Sireet Line 1: | |

Street Line 2 | |

City/Town: State/Territory: ZIP Code:
| | [= vl

Does this address appear on the identity document shown above?
Tves ONo

Primary Phone:
10-digit Mumber

Email Address:

m :Er GEI




Activation Code Delivery Choice
User Search

User is: © Help

SSN: Username: O h
| | | | \Jin person

JOHN Q. PUBLIC SSN:900-00-0000 DOB: 01/01/1920

© Help

RCS © Help ACDC

Choose How to Deliver Code

6 ‘ Please read the following to the customer:

In order to verify your identity, you will need to use an activation code.
We can print it for you or send it in a text message. Standard messaging rates may apply.

How would you like to receive your activation code?

O Text Message
O Print Qut

Send Code Cancel

Standard Account — Need Advanced Account for Certain Services?

User Search

Useris: @ Help

SSN: Username: O on phone
I ] o | Oin person m Clear Search

JOHN Q. PUBLIC SSN: 900-00-0000 DOE: 01/01/1940

© Help

RCS @ Help YWES

@ Customer’'s home address has been verified.

Standard Account

‘ C Please read the following to the customer:

You are verified for a Standard Account which will give you access fo most online services. We can
verify you for an Advanced Account if you need access to any of the following services:

« Appointed Representative Suite of Services

+ External SSN Verification Services

+ Representative Payees with Multiple Clients

+ Medical and Vocational Experts (ERE Experts)

If you need any of these services, we will mail an activation code to your home address. The letter
will take 15-20 days to armive and you will not be able to access online services until you use the
code in that letter.

Do you need any of these services?
OYes ONo




We cannot verify the address against our records
User Search

User is: © Help

SSN: Username:  on phone
| | o | | Oin person Clear Search

© Help
JOHN Q. PUBLIC SSN:900-00-0000 DOB: 01/01/1920
RCS © Help EXTOS
We cannot verify the address against our records.
‘ c Please read the following to the customer:
We were unable to verify this address against our records: Edit Address
123 SAMPLER DR
BALTIMORE, MD 12345
W would lifee your permission to share your information with an extemnal Identity Services Provider
to help us verify your identity.
The Identity Services Provider verifies the information you give us against their records. We do not
share your Social Security number with them, and they keep your information only for the period of
time permitted by federal laws, regulations, or guidelines.
Do you agree to allow us to share your information with the Identity Services Provider?
Oves ONo
Enrollment — Mail
User Search
User is: @ Help
SSN: Username: Oon phone
| ] o | | Oin person m CleaSsah
© Help
JOHN Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1940
RCS @ Help ENMAIL

& We cannot verify the customer's address and phone number.

Standard Account

‘ ‘ Please read the following to the customer:

You are verified for a standard account. We will send an activation code in a mailed letter to you at
the following address:

123 Sampler St
Smithtown, NY 11787

Please allow 15-20 days to receive your activation code. Please follow the directions to complete
your identity venification before the date showrn in your letter.

Print the receipt.




Standard Enrollment — Mobile Phone
User Search

User is:
SSN: Username: O on phone

| ] o | | Oin person m

JOHN Q. PUBLIC SSN: 900-00-0000 DOE: 01/01/1940

RCS

QW& cannot verify the customer's address and/or phone number.

Standard Account

‘ ‘ Please read the following to the customer:

You are verified for a standard account. We will send a text message with an activation code to you
at:

(443) 123-4567

This code will expire in 3 days. Please visit www.socialsecurity.gov/setup. Then select "Sign in with
LOGIN.GOV" or "Create an account” to finish registering your account and access online services.

Print the receipt.

@ Help

© Help

© Help ENTEXT

Activation Code Letter Confirmation
User Search

User is:

SSN: Username: O
| o | RSl <o |

JOHN Q. PUBLIC SSN:900-00-0000 DOB: 01/01/1940

RCS

Activation Code Letter

‘ G Please use the link below to print the confirmation letter. Give the letter to the customer and
read the following:

Follow the steps and use the code in this letter to finish sefting up your account online.

Please do this befare the date shown in the letter.

Print the letter.

© Help

© Help

@ Help ENROLLC




Tiered Authentication - Finish Online Digital Activation Code — Verified Digital and

Physical w/Physical address on ID

User Search

User is:
O on phone
[ | °or | | Oin person

S3N: Username:

JOHN Q. PUBLIC SSN: 900-00-0000 DOE: 01/01/1940

RCS

@ Help

m Clear Search

@ Help

@ Help TAFODAC

@Customer’s phone number has been verified.

Finish Set Up Online

‘ ‘ Please read the following to the customer:
We sent a text message with an activation code to you at:

(443) 123-4567

This code will expire in 3 days. Please visit www.socialsecurity gov/setup. Then select "Sign in with
LOGIN. GOV" or "Create an account” to finish registering your account and access online services.

Tiered Authentication - Finish Online Digital Activation Code — Only Digital Verified

User Search

Useris:
SSN: Username: O on phone
| I or I I laT
(in person

JOHN Q. PUBLIC  SSN: 900-00-0000 DOB: 01/01/1940

RCS

© Help

m Clear Search

© Help

@ Help TAFODAC

[ ®Custome|"s phone number has been verified.

Finish Set Up Online

‘ ‘ Please read the following to the customer:
We sent a text message with an activation code to you at:

(443) 123-4567

This code will expire in 3 days. Please visit www.socialsecurity. gov/setup. Then select "Sign in with
LOGIN GOV" ar "Create an account” to finish registering your account and access online services




TA Mailed Activation Code — Digital and Physical but address not provided

User Search

Useris:
SEN: Username: ) on phone

| ] o | | Tin person

JOHN Q. PUBLIC ~ SSN: 900-00-0000 DOB: 01/01/1940

RCS

W Clear Search

6Custﬂmer"s home address has been verified.

Mailing Activation Code

‘ ‘ Please read the following to the customer:

We will mail an activation code to you at:

123 SAMPLER DR
BALTIMORE, MD 21235

Plaase allow 15-20 days to receive your activation code. Please follow the directions to
complete your identity verification before the date shown in your leffer.

Hote: You can send the customer a new acfivation code on the previous page. If you send a new
activation code, the code you just mailed will no longer be active.

Print the receipt.

© Help

© Help

@ Help TAMAC

TA Mailed Activation Code — Home Address Verified

User Search

User is:

SSN: Username: Oon phone

| | | Oin person

JOHN Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1920

RCS

@ Clear Search

Username: ROMETEST123

@Customer's mailing address has been verified.

Mailing Confirmation Code

‘ ‘ Please read the following to the customer:

We will mail a confirmation code to you at:

123 Sampler Place
Baltimore, MD 12345

You will receive the letter within 5 - 10 business days. Please follow the directions to complete your

identity verfication before the date shown in your letter.

© Help

@ Help

@ Help MACG




Add Extra Security

Add Extra Security. Do you want to add extra security to your account?

User Search
SN u Useris: 9 Help
E SErMame:
| | el - |
@ Help
JOHN Q. PUBLIC  S5NM: 900-00-0000 DOB: 01011920 Username: ROMETEST123
RCE @ Hzlp AXSEAC
Add Extra Security
" ‘ Flease read the following to the customer:
If you'd ke to sdd extra secunfy, you will sl receive secunty codes esch fime you sign in. Each time
you confact us fo maks changes fo your sccounf, we will send you 8 secunfy cods or a5k you for
addifional informafion
You may want to add exfra secunty fo your account i you have been a wichim of domestic violence or
idenfity theff, or have any other reason fo believe you nesd sxira sscunty
Do you want to add extra security to your account?
OYes ONo
Next Cancel
Add Extra Security: Enter Address
User Search
. u Useris: @ Help
E SEername:
| o | STE R (e
@ Help
JOHN Q. PUBLIC ~ S5N: 900-00-0000 DOB: 01011920 Username: ROMETEST123
RCE @ Hzlp AXSEAD

Add Extra Security: Enter Address

Praof of Identity (must be current):
2 State Oriver's License or identity card

O U.S. passport or passport eard
O U5, military identificatien card

(2.5, gowernment employee identification card

Home Address:

Street Line 1: |:|

StreetlLine Z: |:|
City/Town: StatedTerritory: ZIF Code:
I | [= v

Does this address appear on the identity document shown above?
OYes OMo

Primary Phone [optional):

10-digit Mumber

Next Cancel




Add Extra Security. We cannot verify the address against our records.

User Search

Useris: @ Help

53N: Username: O on phone
| | o | | O persor

JOHN Q. PUBLIC ~ 55N: 900-00-0000 DOB: 01/01M9%20 Username: ROMETEST123
RCE @ Help AXSNEV

@ Help

We cannot verify the address against our records.

" ‘ Please read the following to the customer:

e wers unabie to verfy this sddress against our records: Edit Address

1 SAMPLER DR
BALTIAORE, MD 11111

e would ke your permission fo share your nformafion with an extemal Idenfity Senvices Provider
to help ws venfy your idenfity

The ldentity Services Provider verifizs the information yow give us sgainsf their records. We do nof
share your Social Secunty number with them, and they kesp your information anly for the period of
time pemmitted by federsl lsws, reguiations, or guidefines.

Do you agree to allow us to share your information with the Identity Services Provider?
OYes QMo

Next Cancel

Extra Security Letter
User Search

User is:
S5N: Username:

O on phone ——
| | or | | lin persan m [—JCiearSeamh

JOHN Q. PUBLIC ~ S5N: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123

RCS

| aThe confirmation letter was sent to the printer.

Extra Security

‘ ‘ Please give the confirmation letter to the customer and read the following:

You have added extra secunty to your account. To complete the extra sscurity process, pleass follow
the instructions in the letter | will give you. Please do this before the date shown in your lefter.

@ Help

© Help

© Help CESA




Extra Security — We cannot verify the customer address. Refused external address check

User Search

ssn y User is: © Help
: sername: -
| o | Qe ) (Gamsea )

© Help
JOHN Q. PUBLIC  SSN: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCS © Help CAES

éWe cannot verify the customer's address,

The customer cannot add extra security at this time.

Extra Security

‘ ‘ Pleaze read the following to the customer:

We were unabis to veniy the address you provided. We cannaf sdd exira securify to your account at
this time. If you recently moved, you can try again later. If you choose in the future fo allow us fo
share your information with the ldentity Services Provider, we can fry again to verify your address.

Extra Security — The identification document does not show the customer's address.
User Search

User is: @ Help
SSN: Username: ) on phene

| | or | | ) in persan W LCIearSealch J

@ Help
JOHN Q. PUBLIC  S5N: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123

RCS @ Help CUCM

éThe identification document does not show the customer's address.

The exira security code will be mailed.

Extra Security

‘ ‘ Please read the following to the customer:
We will mail a letter fo you at the fallowing address:

1234 SAMPLER DR
BALTIMORE, MD 11111

You will receive the lstter within 5 - 10 business days. Pleass follow the instructions in the letter to
add your exira securily. Flease do this before the date shown in your leffer.

Print Receipt Done




Tiered Authentication — Verify Identity to Upgrade
User Search

Useris:

ShYd seorcr
Oin person Clear Search

JOHN Q. PUBLIC  SSN:900-00-0000 DOB: 01/01/1940 Username: Show

SSN: Username:

( J o |

RCS

Terms of Service

C ‘ We would like your permission to share your information with our Identity Services Provider to help
us verify your identity. With your permission, the Identity Services Provider verifies the address
against your credit report. You need to authorize SSA to access your credit report for these
authentication purposes. Please confirm your authorization to access your credit report for these
authentication purposes by stating “I agree.”

Do you agree to allow us to share your information with the Identity Services Provider?
Oves ONo

Upgrade to Advanced: Verify Address

Proof of Identity (must be current):
() State Driver's License or identity card
() U.S. passport or passport card
Ou.s. military identification card

Ou.s. govermment employee identification card

Home Address:

Street Line 1: | |

Street Line 2: ]
City/Town: State/Territory: ZIP Code:
( | L= v J

Does this address appear on the identity document shown above?
Oves ONo

Primary Phone (optional):

10-digit Number

© Help

© Help

© Help TAVITU




Tiered Authentication — Address did not verify
User Search

User is: @ Help
SSN: Username: O on phone
| ] o | ] Oin person m Clear Search
@ Help

JOHN Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1940 Username: Show
© Help TACUTA

RCS
r,} We cannot verify the customer's address.

The customer cannot upgrade to advanced account at this time.

Upgrade to Advanced Account

C ‘ Please read the following to the customer:

We were unable to verify the address you provided. We cannot upgrade your account fo advanced at
this time. If you recently moved, you can try again later.

Tiered Authentication — Terms of Service not accepted
User Search

User is: @ Help
SSN: Username: Oon phone
I J o | Oin person w Clear Search
@ Help

JOHN Q. PUBLIC SSN:900-00-0000 DOB:01/01/1940 Username: Show

RCS @ Help TACUTA

&We cannot upgrade the customer’'s account.

The customer cannot upgrade to advanced account at this time.

Upgrade to Advanced Account

‘ ‘ Please read the following to the customer:

We cannot upgrade your account to advanced at this time. If you choose in the future to allow us to
share your information with the Identity Services Provider, we can try again to upgrade your account.




Change Email

Change Email
User Search

Useris: © Help
SSN: Username: O on phone
| | or | | Oin person m
@ Help
JOHN Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1920 Usermame: ROMETEST123
RCS © Help CEML
Change Email Address
_Email Address:
| )
Re-enter Email Address:
| |
Cancel/Reset Account
Cancel Account
User Search
User is: @ Help
SSN: U : C
| N — JRSHAM <o
@ Help
JOHN Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1930 Username: ROMETEST123
© Help CACM

RCS

Cancel Account

‘ ‘ Please read the following to the customer:

If you cancel your account, you will no longer be able to access our online services. If you decide to
access our online services in the fufure, you can create a new account. Login.gov or other external
partner login information is not affected by this change.

Are you sure you want to cancel the account?

Yes, Cancel Account Cancel



Reset Account

User Search

SSN:

User is:
Username: (@]
] - on phone Clear Search

|| Oin person

JOHN Q. PUELIC SSN: 900-00-0000 DOB: 01/01/1940 Username: Show

RCS

Reset Account

C ‘ Please read the following to the customer:
If you reset your account, you will no longer have access to Social Security online services.

This will not affect your accounts with external partners (Login.gov, I1D.me, etc.)

Are you sure you want to reset the account?

© Help

© Help

@ Help RESAC

Yes, Reset Account Cancel

Get Temporary Password

Get Temp Password

User Search

SSN u User is:
: sername: O on phane -
Search Clear Search

| or |
Oin person

JOHN Q. PUBLIC SSN: 900-00-0000 DOE: 01/01/1920 Username: ROMETEST123

RCS
Email Temporary Password

‘ ‘ Please read the following to the customer:

You will receive a temporary password at the following email address:

NO-REPLY@SSA. GOV
Please follow the directions to finish changing your password. If you reguest for us to cancel your
temporary password prior to entering i, then disregard the femporary password.

© Help

@ Help

@ Help ETPP




Need External Verification
User Search

User is: 0@ Hep

55N: Username: [
. Qon phone lear Searoh
| | | | I_!in person

@ Help
JOHN Q. PUBLIC  55N: 900-00-0000 DOB: 1/011940 Username: ROMETEST123
RCS @ Help MEV
We cannot verify the address against our records.
‘ ‘ Please read the following to the customer:
W were unable to verly thiz address againet our recordls:
123 SAMPLER DR
BALTIMORE, MD 12345
W would filve your pemizsion fo share your information with our ldentity Senices Provider to haip
uz wverify pour identity: With your permizzion. the ldentify Sendcez Provider venfies the sddrezs
sgainzt pour credit report. Yow need fo suthonze 55A to scoess your credit report for these
suthentication pumposes. Plesze confimm pour suthorization to Scoess your creait report for thess
suthentication pumoses by stating " sgree ”
Do you agree to allow us to share your information with the ldentity Services Provider?
Oves TNo
Get Temp Password — Address cannot be verified
User Search
is: @ Help
SSN: Username: S
I ] or | ] _)in person m CleagSearh
@ Help
JOHN Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCS © Help CVCA

ic‘} We cannot verify the customer's address.

Unable to verify customer's address

c ‘ Please read the following to the customer:

We were unable to verify the address you provided. We cannot provide a temporary password at this

time. In order to finish, you will have to go to your local Social Secunty Office. If you choose in the
future to alfow us to share your information with the Identity Services Provider, we can fry again fo

verfy your address




Get Temp Password — Unable to verify address
User Search

User is: © Help
SSN: Username:

Con phone
| ) | ) Omperer

JOHN Q. PUBLIC SSN: 900-00-0000 DOB:01/01/1940 Username: ROMETEST123

© Help

RCS @ Help IPXSFXV

[ 6 The temporary password letter will be mailed. ]

Temporary Password Letter

‘ c Please read the following to the customer:

We were unable to verify the address you provided. We will mail a temporary password letter to you
at the following address:

1234 SAMFLER DR
BALTIMORE, MD 12345

You will receive the letter within 15-20 days business days. Please follow the directions to finish

changing your password. If you request for us to cancel your temporary password prior to entering it,
then disregard the temporary password letter.

Get Temp Password — Address Verification on phone
User Search

User is: © Hep
S5N: Username:

o S
I I I I '_'in person

JOHN Q. PUBLIC  55N: 900-00-0000 DOB: 010111920 Username: ROMETEST123

@ Help

RCS © Help L23AVCP

al:ustomer"s address has been verified.

Get Temporary Password Letter Information

‘ ‘ Please read the following to the customer:

We have verified your address. We will mail a temporary password leffer to you at the following
gadress:

1234 SAMPLER DR
BALTIMORE, MD 123435

You will receive the letter within 5-10 business days. Pleass follow the directions fo finish changing

your password. If you request for us fo cancel your temporary password prior to entering it, then
disregard the femporary password letter.




Get Temp Password — Address Verification in person
User Search

User is: @ Hep

SSN: Username: Oon phone
[ ] °or | | Oinperson m Clear Search

JOHN Q. PUBLIC SEN: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123

@ Hep

RCS © Help L23AVIP

Enter Address

Proof of Identity (must be current):
O state Driver's License or identity card

Ous. passport or passport card
(O U.s. military identification card

Ous. government employee identification card

Home Address:
Street Line 1:| ]

Street Line 2i| ]
City/Town: State/Territory: ZIP Code:

( ) L= vl J

Does this address appear on the identity document shown above?
OYes ONo

Primary Phone (optional):

10-digit Number




Get Temp Password — Address Verification on phone

User Search

User is:
SSN: Username: CJon phone
( ] o | | Oin person

m Clear Search

JOHN Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/11920 Username: ROMETEST123

RCS
Enter Address
Home Address:
Street Line 1:| ]
Street Line 2-| |
City/Town: State/Territory: ZIP Code:
| | - vl J

Primary Phone (optional):

10-digit Number

© Help

© Help

@ Help L23AVP

Get Temp Password — Confirmation
User Search

User is:

SSN: Username: ) on phone
| | o | | Oin person

JOHN Q. PUBLIC  SSN: 900-00-0000 DOB: 01/01/1820

RCS

m Clear Search

Username: ROMETEST123

@The temporary password letter was sent to the printer.

Print Temporary Password Letter Confirmation

6 ‘ Please give the temporary password letter to the customer and read the following:

Please follow the directions to finish changing yvour password. I you request for us to cancel your
temporary password prior fo enfering if, then disregard the temporary password lefter.

@ Help

© Help

© Help RCPC




Get Reset Code

Need External Verification
User Search

User is: @ Help
SSN: Username: O on phone
[ | o | | Oin person m Clcanscand
© Help
JOHN Q. PUBLIC SSN: 900-00-0000 DOB:01/01/1940 Username: ROMETEST123
RCS © Help NEV
We cannot verify the address against our records.
‘ c Please read the following to the customer:
We were unable to verify this address against our records: Edit Address
123 SAMPLER DR
BALTIMORE, MD 12345
We would like your permission to share your information with our Identity Services Provider to help
us verify your identity. With your permission, the Identity Services Provider verifies the address
against your credit report. You need to authorize SSA to access your credit report for these
authentication purposes. Please confirm your authorization to access your credit report for these
authentication purposes by stating “I agree.”
Do you agree to allow us to share your information with the Identity Services Provider?
Oves ONo
Get Reset Code - Address cannot be verified
User Search
Useris: @ Help
SSN: Username:
[ ) o | ) Qo QRGeS
@ Help
JOHN Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCS @ Help CVCA

/':\We cannot verify the customer's address.

Unable to verify customer's address

‘ ‘ Please read the following to the customer:

We were unable to verify the address you provided We cannot change where you receive security

codes at this time. In order to finish, you will have to go to your local Social Security Office. If you
choose in the future to allow us to share your information with the ldentity Services Provider, we can

try again to verify your address.




Get Reset Code — Unable to verify address
User Search

Useris:
S3N: Username:

or :::I on phone Clear Search
I ] [ ] . in persen

JOHN Q. PUBLIC  SSN: 900-00-0000 DOB: 01/01/1940 Username: ROMETEST123

RCS

6The reset code letter will be mailed.

Reset Code Letter

‘ ‘ Please read the following to the customer:

We were unable to verify the address you provided. We will mail a reset code letter fo you at the
following address”

1234 SAMPLER DR
BALTIMORE, MO 12345

You will receive the leffer within 15-20 days. Please fallow the directions o finish changing where
you receive securify codes befors the date shown in your letter. You will not be able to =ign in to your
my Social Securify account until you receive your reset code.

@ Help

9 Help

© Help IPXSFXV

Print Receipt Done

Get Reset Code — Address Verification on phone

User Search

User is:
SSN: Usemame: -

| o Qon e

JOHN Q. PUBLIC SSN: 900-00-0000 DOE: 01/01/1920 Username: ROMETEST123
RCS

‘ @Customer’ s address has been verified.

Get Reset Code Letter Information

‘ ‘ Please read the following to the customer:
We have verfied your address. We will mail a reset code letter to you at the following address:

1234 SAMPLER DR
BALTIMORE, MD 12345

You will receive the lefter within 3-10 business days. Flease follow the directions fo finish changing
where you receive securify codes befare the date shawn in your letter. You will not be able to sign in
to your my Social Security account until you receive your reset code.

© Help

© Help

@ Help L23AVCP




Get Reset Code — Address Verification in person
User Search

User is:
: Con phone

JOHN Q. PUBLIC SSN: 900-00-0000 DOB:01/01/1920 Username: ROMETEST123

RCS
Get Reset Code Letter

c c Please read the following confirmation to the customer:

We can provide you with a reset code that you can use fo change where you receive secunty codes.
You will not be able fo access your account until you enter your reset code online.

Enter Address

Proof of Identity (must be current):
O State Driver's License or identity card

O U.S. passport or passport card
O US. military identification card

O US. government employae identification card

Home Address:
Street Line 1: | |

Street Line 2: | |
City/Town: State/Territory: ZIP Code:

| | [ v |

Does this address appear on the identity document shown above?
OYes ONo

Primary Phone (optional):

10-digit Number

@ Help

@ Help

@ Help L23AVIP




Get Reset Code — Address Verification on phone
User Search
User is: @ Help
@ Help

Username:
Oin person
© Help L23AVP

SSN:
| o

DOB: 01/01/1920 Username: ROMETEST123

JOHN Q. PUBLIC SSN: 900-00-0000

RCS
Get Reset Code Letter
‘ ‘ Please read the following confirmation to the customer:

We can provide you with a reset code that you can use to change where you receive secunty codes.
You will nat be able to sign in to yourmy Social Security account until you receive your reset code

Enter Address
Home Address:
Street Line 1: | |
Street Line 2: | |
City/Town: State/Territory: ZIP Code:
| | = vl

Primary Phone (optional):

10-digit Number

Cancel

Get Reset Code - Confirmation
User Search

Clear Search

DOB: 01/01/1920 Username: ROMETEST123

JOHN Q. PUBLIC  SSN: 900-00-0000

RCS
‘ 6 The reset code letter was sent to the printer.

Print Reset Code Letter Confirmation

Please give the reset code letter to the customer and read the following confirmation to the

‘ ‘ customer:
Flease follow the directions to finish changing where you receive secunily codes before the date

shown in your letter

@ Help
@ Help

@ Help RCPC




Error Pages
SYSTEMERROR - Unexpected system error

‘ User Search

User is: @ Help
|SSN: | o |Usemame: | it:]p[::ggs m
@ Help
JOHN Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCS SYSTEMERROR
@ System Error
An unexpected system ermor has occurred.
Current date and time: 2017-03-12 15:37:12
Session |D: kC5jvAhSfWJ_63sznohiMin
CSR's PIN:
ICDBWAES - PCOM Window Open — Extra Security
User Search
S5N: Username: US:,: ::1:0ne © Hep
| | or | | in person m
@ Help
JOHN Q. PUBLIC  S5N: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCS @ Help ICDBWAES
@ The Number Holder's record cannot be accessed in PCOM and RCS at the same time.
Plzase exit the Number Holder's record in PCOM, then try the action again in RCS.
Cancel
ICDBWM — PCOM Window Open — Temporary Password or Reset Code
‘ User Search
. . l!ser is: @ Help
O o | Oinperson
@ Help
JOHN Q. PUBLIC  55N: 900-00-0000 DOB:01/01/1920 Username: ROMETEST123
RCS @ Help ICDEBWM

@ The Number Holder's record cannot be accessed in PCOM and RCS at the same time.

Plzase exit the Number Holder's record in PCOM, then try the action again in RCS.

Try Again Cancel




Help Screens
CATOS - Online Account Terms and Conditions

a Terms and Conditions & Print this page
Ausa W

%, Tl 2

RCS @ Help CATOS

Privacy Act Statement
Collection and Use of Personal Information

Section 205 of the Social Security Act, as amended, allows us to collect this information.

Furnishing us this information is voluntary. However, failing to provide all or part of the
information may prevent you from using our electronic services.

We will use this information to identify who you are before we provide you with the
information you are requesting. We may also share your information for the following

purposes, called roufine uses:

1. To other Federal agencies and our contractors, including external data sources, to
assist us in efficiently administering our programs; and

2. To appropriate Federal, State, and local agencies, entities, and persons when: (a)
We suspect or confirm a compromise of security or confidentiality of information;
(D) We determine that, as a result of the suspected or confirmed compromise, there
is a risk of harm to economic or property interests, risk of identity theft or fraud, or
risk of harm to the security or integrity of this system or other systems or programs
that rely upon the compromised information; and {c) We determine that disclosing
the information to such agencies, enfities, and persons will assist us in our efforts
to respond to the suspected or confirmed compromise and prevent, minimize, or

remedy any harm.

In addition, we may share this information in accordance with the Privacy Act and other
Federal laws. For example, where authorized, we may use and disclose this information in
computer matching programs, in which our records are compared with other records to
establish or verify a person's eligibility for Federal benefit programs and for repayment of
incorrect or delinguent debts under these programs.

A list of additional routine uses is available in our Privacy Act System of Records Mofice

(SORN) 60-0373, entitled Central Repository of Electronic Authentication Data Master
File, as published in the Federal Register (FR) on December 19, 2010, at 75 FR 79065.

Additional information, and a full listing of all cur S0RMNs, is available on our website at
WWW.ssa.goviprivacy.

This Privacy Act Statement applies to the entire online authentication process and
credential issuance, which includes account setup to account maintenance.

Close



Sample Customer Internet Screens
Sign In — SSA
@ Social Security

Sign In

Accounts created before September 18, 2021 should enter a
Username and Password.

Username

Forgot Usernamea?

Password

| |

Forgot Password?

Sign in with |D.me

Sign inwith ' LOGIN.GOV

Learn more

Create an account

Are you now. or have you ever been a victim of domestic
violence? ldentity theft? Do you have other concems?

‘fou can contact us to block electronic access to your
information at any time, for any reason.



Sign In - Login.gov
D LocIn GOV @

SSA is using Login.gov (o allow you o
sign in Lo vour account safely and

securely.

Cmail addressy
| | Shrew povssvred
Pauswors
Sgnin

Crvate 3 sccoumt
& D el gl 1 X
Nk tn 5 <A
fong r
ecur £y Pracrames and Privacy ALl Siaemeat i

Create Account - Login.gov

DLoainaov @

SSA is using Login.gov Lo allow you lo
sign in (o your account safely and
securely.

Cmasl addrens

| | Sheew porcsmned

Create an scenunt




Create Account - Verify Your Identity
@ Social Security

€3 Mext we naed to varify your ldantity to give you access ta online sanvicas.

Please tell us who you are

four Hama
A= showm on your Social Security card.
First ML Last Suffix

Soclal Sacurlty Numbar | 38H)

Example: 000-00-0000

Date of Birth
Month Diay s

| vl

Home Address
We cannal accepl a business address unle=s it & also the place where you live. The information you provide here will nol updale army
infarmalion we have on file.

Srreel Address Apariment, Suite, Buiding, Eic

City/Toam StabeTerritory ZIF Code

| | vl |

Phaone Humber & Tell me more.
10-digit Mumber

L ]
(]

Create Account - Identity Verification Options
@ Social Security

Please chooge how to verify your ID

Pleaza choose one of the Following:

(") TakePhotos of your ID with @ $martphons
« Like deposiling & check oniine.
= Mo uploeding or emaiing is needed.
«  Pholos are capbured aulomatically.

() Input your ID & Financlal Information
¥ou'll need ong of the following
«  Credit cord (Jast 8 digits) - Visa, Mastercard, or Discaver,
«  Gocial Security benefits amount;
= W2 eax farmc ar
« 1040 Schedule 2E @x foom.

Don't have a valld 107 Answer credit history questions inssesd,

o How does this help Socisl Security verify my idenlity?

- [B




Create Account - Capture Your Photo Instructions
@ Social Security

Please review these steps carsfully

Slep 1. Select the Reguest Texl Message bullon belos. (Rates sill apphy)
Spap 2 Sefect the ik in e lexl messags o cagilure phobas.

Step 3 Relwn 1o s window bo firesh selling up your acoounl.

@ How we protect your infarmalion

Request Text Messags

Create Account - Capture Your Photo Completion
.@ Social Security

o Please do not close this window.

You nesd o finksh selling up your acoount aller @king phowos.

o Wi sent & lext message i (443) TE4-TREI,

Pleame aliow up 1o 2 minules lor e lext o amive.
The lind in e teat iressage will expire aer 15 mines from the lre ol your reguest.

Please tell us when you have finishad taking photos

W Haing ouble?

Have you taken photas of your IDF
O e, | inshed Eking phatos.

O Mo, | nesd 1o type iy nloemation instead

Confinues

Create Account - |.D. Type
@ Social Security

Please enter ID information

What type of ID do you hawve?

D Drivary License

D Leamers Parnmil

O Slate-lssed 1D Card

D | o mal bvee army of these.
I need 1o arswer credl hislony
uEslions




Create Account - Activation Code Delivery Options
@ Social Security

i@ Evan If you already recelved a coda by phaone, pleass do this again for your sacurlty. @ Why analber code?

et an activation code for your Social Zecurity online account

'We will send an activation code ba (443} 123-4567 Lo verify your identity.
Tkl me=sage and call mles sl apaly.
How do you want to racalva your activation code?

I::l Terst Me=sapge

I:::l Phone Call

ot Wail iy activation oode.

- [

Create Account - Enter Your Activation Code
@ Social Security

o Wi sent 3 taxt mazsaga to (443) 123-4587.
Plea=ze alow up o 2 minules for the aclivafion code 1o arrive.

The activation code will 8xphne after 10 minutes from the §me of your requesl

Please enter an activation code for your Social Security online account

| * Having lrouble?

Entar the activation coda you juet recelved.

Example: A-1234567E

e | D

Create Account - Financial Verification
@ Social Security

Please choose how to provide financial information

‘arify your Idantity with one of the following:

I::l Credil card (Jast 8 digits) - Visa, Mastercard, or Discaver

(0 Social Security benedits amount

() 'W-2 tax farm

I:::I 1040 Schedule SE lax form

=



Finish Setting Up Your Account - Verify Your Identity
@ Social Security

Plzaze tell us who you are

social Security Humbar | 55H)

Example: 0O0-00-0000

Please enter the account activation code we gave you

Account Activation Code:

Example: A-1234567E

m | | Don't Have an Ac

=l

afion Code |

Add Extra Security
@ my SOCiﬂl SEC'I]I‘]I.t}" Jobin Public  Sign Out

My Home  Message Center  Security Sellings

Provide Information

Whese can we mail the ketter containing your upgrade code?
Must be a mailing address mn the Urited Stales o a LS. Temilong.
Line 1 Line 2

Cityi T SlaleTerrilory ZIF Code

Primary Phamne Mumbser @ | doe't havs 3 phons nuenbsr,
We oty meeed Lhis Lo werily your idenlily.
10-digil Humiber

L 1]

Verify your ldentity

To add extra Security, you must first verilly your identity with ane of the following:

D the last 8 digits from your Visa, MaslerCand or Disooser Cand

O rilormalion foem 3 W-2 Lax [onn

D nlormalion foem 2 1040 Schedule SE {(s=ll-amgloyment) Lax lonn

Add Exfra Security




Upgrade Standard to Advanced

User Search

Ueer bs:

BEM: Usermams: an prong
| | = | Crrarnn ) (e sescen

JOHM Q. PUBLIC  Z3H: 500-00-0000 DOB: 01011340 Ueername: Show

RCE
Terms of Service

“ G Wiz woaid e pooT permission fo Shaws Four INtemation Wit our ifentty Serdoes Provider 1o el
U ety poor iiEriy WA pour permission, Mie fdemtly Serdces Frowiger werites fis aodeess
agans! your oredf resert You nesd i soforize 554 fo acoess your omdl reson for ese
aLthendcation purposas, Flease confiem youwr altharzation fo Acoess your credl e br thase

awthendafion purposas By sfafing &) agres.”

Do you agras bo allow we fo chans your information wish the Idenbty Bersices Providers
s Ko

Uperade to Advanced: Verifr Address

Proaof of dentity (muwet b cumend):
Sfabe Oriver's Licensa or idantfy cnd
LU.5. passport o passport oaed
U5 military idenification cand

L.E. gosserniment emploses idanification cand

Homa Addrace:

City Town: atataTarrory: 2IF Cote:
[ | L= | |

Doos this addracs appear on the Idendty doowment shown abowe?
s M

Primary Fhona [opbicnalj:

10-digit Mumnbeer

Get Your Security Code - Text Message or Email
@ Social Security

Get your security code

We will pravide a security code sach lime pou sign .
@ Teell e mare.

How' do you want 1o neceive your Security code?

CI Tl Ay
Memcsapge and Dala Rales

apply.
':' Eirai




Get Your Security Code - Security Has Improved
@ Social Security

ﬂ Security has improved since your st login.

Wi will prowide a secunity code each lime you sgin.

B Tell ire moee:

(Get your security code

How do you Want i feceive your Sscurity code?

D Tenl Messaye
Messcappe and Dala Rales

apiply.
() Ermai

Yo can receve your Sooal Seounty Slalemenl by mai

Yo can contact us o biodk electonic acoess o your informalion a arny e, for any reason.

Verify Cell Phone Number
@ Social Security

Please verify wvour cell phone number

I= your cell phane number sl (=) = - T8EI?

O e, il conrech. Please provice 3 secunly oode nov.

O My, i iss roe g valid and must be changsd.

Verify Email
@ Social Security

Please verify your email address

I= your email address sl e = G=c gov?

O e, il s coorecl. Please provicde & secunby oo ro.

O M, itis e longer valid and must be changsd.




Enter Security Code - Text Message
'@ Social Security

o Wi Sant a lext message & (7] = . TEEL

Plesses aliow up o 2 minules lor he sseurity oode 1 armve.
The securily code will expine 10 minules fram the Gme ol your requess.

Please enter your security code

& Hiles

»  Check vour eral accound's Spean Tohder.
s Add MO-REPLY@SSA GOV o yvour erail providers “Sale Sander's lisl”

Still having rouble?

Wit i e & new scunily code o you can chiange how we send your seconily code.

Enites the secifity code you just receiaed.

L]

Submil Security Code

Enter Security Code - Email
@ my Social Security

o We sent an email 1o e Jssa gos.
Pleass aliow up Lo 2 minules loe he sscunily code armve.

The sacurity code will sxpine 10 minutes fram the Gme al your request.

Please enter your security code

# Hices

s Check Bl you have entered 1he comec] emal address. B mal, re-enber your @mail address
s Check your eral accounds S folder,

s Add NO-REPLYWESSA GOV i your el prowder’s “Sale Sender's lisl”

Zall having trouble?

W can send & new secunily code.

Enites the Secirity code you just receised.

[ ]

e



Get Reset Code - Provide Address Information
@ Social Security

0 Aher you provide the infomation requested below, you will neceive a lefier with your reset code and instructions.

oo weill nesed b sign in with your isemame and passwornd, enler your ress) code, Jnd chanps whene you reosive sscurily codes.

Provide Information

Your Mailing Addrecs

e cannol accepl a business address unless il s also e place where you e, The information you provide here will nol ugdale anry
infamalion we have 0 our recoeds,

Line 1 Line 2

City/Tomwm SpaleTerrilory ZIF Code

Primary Phane Mumbsr:
e oty meeed Lhis o werily your denlity.

Mail Resat Code Instructions

Do You Have... Reset Code Letter?
@ Social Security

Do you hawve your reset code leter?

Wiou recenlly indicaled that you need 1o change whsn you eosive securily oodes.
Have you received a lefter in the mail from the Social Security Administration with your reset code and instructions ¥
D e, let's bagin.

) Mo, mal yeL




Get Temporary Password - Provide Address Information
@ Social Security

0 Afer you provide the information below, you will receive a stter with your tempaorary passwond.

ol recsive & leler in 5-10 bueness days. You will nol be alle e use you cumenl passwond.

Provide Information

o Madling Addrecs

e cannol accepl & business address unless il s also he place where you Bve. The infommation you provide here will nol updale any
infmmalion we have n our reconds.

Lire 1 Lire 2

CitpToram StaleTerrilory ZIP Code

Primary Phane NMumbser
e by e Lhis Lo weriby your idenlily.

Mzl Temporary Password
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