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Low Income Taxpayer Clinic (LITC)  Application Narrative
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1545-1648
New Applicants must:
•   Provide detailed responses for each section. Ranking panelists do not have access to applicant’s current or past history of performance.
•   Select the correct clinic services and delivery model under Clinic Information. The selection impacts which questions are displayed and how the application is ranked.
o   If Representation, Education and Advocacy is selected, the applicant must choose the primary service delivery method.
Applicants submitting a Continuation must:
•   Select the correct clinic services and delivery model under Clinic Information. The selection impacts which questions are displayed.
o   If Representation, Education and Advocacy is selected, the applicant must also choose the primary service delivery method.
•   Complete all fields under the following sections: Clinic Information, Language Access, Language Options, Reasonable Accommodations, Staffing, Audits or Financial Reviews, Program Numeric Goals, and Civil Rights Information.
o   This is true even if you answer “no” to the question “Are there any major changes to the proposed program plan.”
o   For those who answer “yes to above question” you will then need to go through each section and answer “yes or no” to the question. If you mark “yes” for a section, it will display the field(s) to complete.
Applicant type
Are there major changes to the proposed program plan
Bookmarks to use if New applicant type is checked
0,0,0
normal
setFocus
Clinic Information
0,0,0
normal
setFocus
Clinic Information
This information may be used in printed materials or public facing websites by the Low Income Taxpayer Clinic (LITC) Program Office, if funded.
Clinic telephone numbers
Is the clinic mailing address the same as the clinic street address
Clinic services and delivery model (choose one of two options)
Background
0,0,0
normal
setFocus
Background
Organization overview. Provide an overview of the organization that will operate the clinic. This description should include at a minimum
1. Number of years in operation (for organizations in operation for less than one year, include a brief explanation of what led to the creation of the organization and those involved in its creation and their background and interest in the project)
2. Nature and purpose of the organization
3. Size (e.g., number of offices and staff)
4. Current service area
Service delivery. In this section and through the remainder of the application. If the applicant currently operates an LITC, the response may contain information about the broader organization to the extent it helps demonstrate the applicant’s ability to deliver LITC services but should focus on information as it relates to operation of the LITC. Briefly outline the:
1. Type of services currently provided by the organization (if not currently an LITC, discuss whether the organization provides similar services like advice, representation before agencies or courts, education, and outreach)
2. Total number of individuals served by type of service for the prior three years (or for the number of years in operation if less than three)
Experience. Briefly describe the organization’s experience and approach to
1. Providing services to low-income individuals/taxpayers
2. Providing services to ESL/LEP individuals/taxpayers
3. Using volunteers to deliver services
4. Supervising staff, students, or volunteers
5. Expanding services or responding to changes in the law or needs of the community being served
Taxpayer Access, Geographic Area and Target Audience, Outreach Strategy
0,0,0
normal
setFocus
Taxpayer Access, Geographic Area and Target Audience, Outreach Strategy
Language options. Select the option(s) that best describes how telephonic or in-person language access will be provided
Geographic area and target audience. For each of the areas listed in response to Standard Form 424 Item 14, provide demographic information
1. Total population
2. Number of low-income residents,
3. Number of ESL residents,
4. Information about languages spoken,
5. Other relevant demographic or community specific information that may shape service delivery
6. If the clinic will target its services to a specific group of the low-income or ESL taxpayers, describe the group(s) and provide the rationale for this focus and
7. Provide citations including source and date (e.g.-Census data) for information supplied
Partners and networks
1. Identify current partners or planned partnerships with other providers, community organizations or agencies
2. Explain how the clinic plans to network with these partners to reach and serve its target audience
Publicity and outreach. Describe the clinic’s publicity plan, including
1. Different methods used to identify and reach taxpayers,
2. Types of media leveraged,
3. Languages used in outreach materials, and
4. Potential venues for outreach to low-income and ESL taxpayers
Participation in U.S. Tax Court programs. Does the applicant currently participate in either of return calendar call/stuffer letter programs
If yes, what does the applicant participate in
If no, does the applicant plan to participate in the future
Taxpayer Services
0,0,0
normal
setFocus
Taxpayer Services
The applicant should detail the applicant’s approach to delivering each of these key services
Representation. Describe the controversy representation services to be provided including
1. Scope
2. Criteria, other than income and amount in controversy, that will be considered when deciding whether to accept a case.
3. What factors will be considered in deciding what remedy to pursue on behalf of the taxpayer
Taxpayer education
1. Describe the format and venue for educational activities
2. Discuss how tax topics will be identified and provide a list of possible topics
3. Discuss what materials and publications will be distributed and
4. Discuss the qualifications of the person who will draft written materials and publications for the clinic, if different from the Qualified Tax Expert identified in 6.A. Note: The Qualified Tax Expert does not have to draft materials, but a Qualified Tax Expert must review materials to ensure the legal accuracy of the clinic’s written materials and publications and any tax advice provided during consultations
Advocacy. Provide plans for advocacy which may include any number of activities
1. Undertaken to improve tax administration for low-income or ESL taxpayers (e.g. providing comments on proposed forms, regulations, or IRS policies) or
2. To improve overall outcomes for low-income and ESL taxpayers (e.g., mentoring other LITCs, training other professionals serving low-income or ESL taxpayers, or providing technical assistance).
Staffing
0,0,0
normal
setFocus
Staffing
If one person will fulfill more than one role (Qualified Tax Expert (QTE), Clinic Director (CD), and Qualified Business Administrator (QBA)), the applicant does not need to enter the Contact and Licensure Information more than once for that person but should indicate which other role the person will fulfill.
Qualified Tax Expert (QTE). The person fulfilling this role must be eligible to represent taxpayers before the IRS in tax controversies (Publication 3319)
This position will be filled by a volunteer
Has the individual who will fulfill this role been identified/hired
QTE contact and licensure information
Telephone number (check if same as clinic telephone number or enter number)
Licensure (select all options that apply)
The applicant affirms that the status of the individual’s licensure has been verified. The license is active and the licensee is in good standing with the licensing authority
This staff member will also fulfill the role as Clinic Director or Qualified Business Administrator (check the appropriate box(es))
Clinic Director (CD)
Has the individual who will fulfill this role been identified/hired
CD contact and licensure information
Telephone number (check if same as clinic telephone number or enter number)
Licensure (select all options that apply)
The applicant affirms that the status of the individual’s licensure has been verified. The license is active and the licensee is in good standing with the licensing authority
This staff member will also fulfill the role as Qualified Business Administrator (check the box)
Qualified Business Administrator (QBA)
Has the individual who will fulfill this role been identified/hired
QBA contact and licensure information
Telephone number (check if same as clinic telephone number or enter number)
Licensure (select all options that apply)
The applicant affirms that the status of the individual’s licensure has been verified. The license is active and the licensee is in good standing with the licensing authority
QBA responsibilities and qualifications
1. Describe the major responsibilities of this position and the qualifications including education and
2. Experience that demonstrate this person’s ability to fulfill the role of administering federal grant funding.
QBA responsibilities and qualifications
1. Provide job description for position and
2. Required qualifications for a successful candidate including whether experience managing federal grants or similar experience will be required.
Tax Compliance Officer (TCO)
Tax Compliance Officer is the person who normally would receive and resolve correspondence from the IRS regarding the organization’s tax matter or issue(s). This person should be informed that if the LITC Program Office identifies a federal tax issue for the organization, the tax compliance officer will be contacted and expected to provide information regarding the status of the issue.
Telephone number (check if same as clinic telephone number or enter number)
Licensure (select all options that apply)
The applicant affirms that the status of the individual’s licensure has been verified. The license is active and the licensee is in good standing with the licensing authority
U.S. Tax Court
If the clinic will use a volunteer to provide representation before the U.S. Tax Court, provide the
1. Practitioner’s full name,
2. Type of licensure or accreditation and
3. Jurisdiction where granted
4. U.S. Tax Court bar number.
Students
If using students, will the clinic obtain a special appearance authorizing students to represent taxpayers before the IRS
Will permission be obtained from the U.S. Tax Court for students to practice before the court
Volunteers
0,0,0
normal
setFocus
Volunteers
Pro bono panel
1. Describe the applicant’s pro bono panel including the number and types of qualified representatives
2. Describe the level of experience and education of panel members
3. Describe support offered to volunteers that have accepted cases and
4. For clinics that use a local, state, or national pro bono panel, explain the referral process and whether the clinic plans to retain supervision of cases placed.
Volunteer recruitment and retention
1. Provide the clinic’s strategy for recruiting volunteers
2. Describe how the organization promotes volunteer retention.
Clinic Operations
0,0,0
normal
setFocus
Clinic Operations
Dates, days, and hours of operation
Days and hours
Intake. Describe the intake (i.e., application) process including
1. Methods for completing intake,
2. How income is determined, and
3. Procedures for determining income when receipt of income is seasonal or irregular.
Household income exceeding 250% of poverty. Indicate whether the clinic will accept cases where household income exceeds 250% of the federal poverty level (FPL)
If yes, describe how the clinic will ensure that no more than 10% of cases in its new case inventory have household income that exceeds 250% of the FPL, including
1. Tracking method,
2. Criteria considered when accepting these cases, and
3. Approval process
Amount in controversy limit. Indicate whether the clinic will accept any cases where the amount in controversy exceeds the amount specified in IRC 7463 currently $50,000
If yes, describe
1. Tracking method,
2. Criteria considered when accepting these cases, and
3. Approval process
Fees. Does the clinic plan to charge a nominal fee
If a fee is to be charged, discuss
1. What factors were considered in the decision to charge a fee,
2. How the fee amount was determined and
3. The fee amount to be charged per taxpayer (sliding fees are not allowed and no fee is allowed for tax preparation).
Note: Estimated fees to be collected must be included on Program Budget under matching funds.
Case management system. Provide an overview of the system used to manage cases including
1. How case progress will be documented, and
2. How case deadlines are identified and addressed
Case assignment
1. Describe case assignment procedures and
2. Explain any differences in approach for staff, students, or volunteers
Monitoring
1. Describe how cases are monitored to ensure timely progress and provision of competent representation (this description should include who provides monitoring and how often)
2. Explain any difference in approach for staff, students, or volunteers
Time
1. Describe the method used to track staff, student and volunteer time (students time that is worked in connection with receiving academic credit for a course cannot be billed as match)
2. Note who will review and approve time
3. Detail how the time is identified as billable to LITC federal funding or match
4. For volunteers, discuss how the clinic will determine the correct valuation for volunteer time (there are several factors that influence the valuation of third-party in-kind services including the type of service being performed. For more information, review Publication 3319 subsection Determining the Value of Volunteer Services)
Security and privacy of taxpayer information. The program plans to collect taxpayer information to facilitate referral or consultation
Describe plans to protect taxpayer privacy and to maintain confidentiality of taxpayer information. Include a brief discussion of
1. Physical security, such as access to locked filing cabinets and private meeting rooms
2. Availability of a password protected online case management system and/or secured document portal, and
3. Any cybersecurity protocols used to safeguard against data loss d /provide notification procedures if a loss occurs.
Training and Resources
0,0,0
normal
setFocus
Training and Resources
In-house training. Describe the in-house training to be provided to clinic staff, students and volunteers and the frequency, including a description of the
1. Type of training (e.g., administrative, skills building, substantive law),
2. Subject matter (e.g., U.S. Tax Court rules, client eligibility criteria, confidentiality, grant guidelines), if identified, and
3. How the clinic determines what training to provide.
External training. Describe external training that will be offered to staff, students or volunteers including
1. Type (e.g., skills building or substantive tax law for CPE), and
2. Specific subject matter, if known, and
3. Sponsors.
Financial Responsibility
0,0,0
normal
setFocus
Financial Responsibility
In this section the applicant will describe its ability to properly spend and account for federal and matching funds.
Accounting procedures. Provide an overview of the applicant’s accounting procedures including 
1. Information about key controls
2. A list of the accounting support staff and
3. Their responsibilities
Free tax preparation. Does the applicant offer free tax preparation
If tax preparation is provided by applicant, it must be supported by separate funding or separate third-party in-kind donations.
Does the applicant receive funding to run a VITA or a TCE site
Tracking Grant Expenditures. Under section 7. Clinic Operations, Time, you described how time is tracked
1. Describe the method for identifying and tracking other LITC grant expenditures whether federal or match.
2. If an expenditure of funds will benefit more than one program, briefly describe the method used to allocate the expenditures to each program.
Audits or financial reviews
Is the statement Audited or Unaudited
If audited, was the audit a single audit in accordance with 2 CFR 200.501
Is a complete copy available on the audit clearinghouse website
Indicate whether the applicant organization receives funds from the Legal Services Corporation
If the financial statement provided is unaudited or is not available on the audit clearinghouse website, the applicant will provide a copy of the financial statement or other document demonstrating the financial position of the applicant by uploading it as an attachment to the application.
Program Evaluation and Improvement
0,0,0
normal
setFocus
Program Evaluation and Improvement
Program evaluation
1. Describe how the program will define and measure success.
2. Include how the organization addresses client satisfaction.
3. Describe the method for tracking and evaluating program results (in short and long-term).
Program Numerical Goals
0,0,0
normal
setFocus
Program Numerical Goals
Civil Rights Information
0,0,0
normal
setFocus
Civil Rights Information
Information from this section together with the responses supplied to questions Language Access, Language Options, and Reasonable Accommodations are mandatory and needed from every applicant annually and are a condition of eligibility under the LITC Program.
Lawsuits or complaints. The applicant has active lawsuits or complaints to report
Provide a list of active lawsuits or complaints naming the applicant which alleges discrimination on the basis of race, color, national origin, age, sex, or disability with respect to service or benefits being provided. The list should include
1. The date the lawsuit or complaint was filed,
2. A summary of the allegation, and
3. The status of the lawsuit or complaint, including whether the parties to a lawsuit have entered into a consent decree.
Civil rights review activity. Provide a summary of all civil rights compliance review activities conducted in the last three years. The summary shall include
1. The purpose or reason for the review;
2. A summary of the findings;
3. Recommendations of the review; and
4. A report on the status or disposition of such findings
Data compilation and maintenance. Does the applicant agree to compile and maintain all required records, as appropriate, according to the agency's guidelines
Public display of civil rights poster. Does the applicant agree to display Publication 4053, IRS Civil Rights Poster
Bookmarks to use if Continuation applicant type is checked
0,0,0
normal
setFocus
Clinic Information
0,0,0
normal
setFocus
Clinic Information
This information may be used in printed materials or public facing websites by the Low Income Taxpayer Clinic (LITC) Program Office, if funded.
Clinic telephone numbers
Is the clinic mailing address the same as the clinic street address
Clinic services and delivery model (choose one of two options)
Taxpayer Access, Geographic Area and Target Audience, Outreach Strategy
0,0,0
normal
setFocus
Taxpayer Access, Geographic Area and Target Audience, Outreach Strategy
Language options. Select the option(s) that best describes how telephonic or in-person language access will be provided
Geographic area and target audience. Applicant is proposing major changes to the most recent application/application amendment
For each of the areas listed in response to Standard Form 424 Item 14, provide demographic information
1. Total population
2. Number of low-income residents,
3. Number of ESL residents,
4. Information about languages spoken,
5. Other relevant demographic or community specific information that may shape service delivery
6. If the clinic will target its services to a specific group of the low-income or ESL taxpayers, describe the group(s) and provide the rationale for this focus and
7. Provide citations including source and date (e.g.-Census data) for information supplied
Partners and networks. Applicant is proposing major changes to the most recent application/application amendment
1. Identify current partners or planned partnerships with other providers, community organizations or agencies
2. Explain how the clinic plans to network with these partners to reach and serve its target audience
Publicity and outreach. Applicant is proposing major changes to the most recent application/application amendment
Describe the clinic’s publicity plan, including
1. Different methods used to identify and reach taxpayers,
2. Types of media leveraged,
3. Languages used in outreach materials, and
4. Potential venues for outreach to low-income and ESL taxpayers
U.S. Tax Court. Applicant is proposing major changes to the most recent application/application amendment
Does the applicant currently participate in either of return calendar call/stuffer letter programs
If yes, what does the applicant participate in
If no, does the applicant plan to participate in the future
Taxpayer Services
0,0,0
normal
setFocus
Taxpayer Services
The applicant should detail the applicant’s approach to delivering each of these key services
Representation. Applicant is proposing major changes to the most recent application/application amendment
Describe the controversy representation services to be provided including
1. Scope
2. Criteria, other than income and amount in controversy, that will be considered when deciding whether to accept a case.
3. What factors will be considered in deciding what remedy to pursue on behalf of the taxpayer
Consultation. Applicant is proposing major changes to the most recent application/application amendment
Taxpayer education. Applicant is proposing major changes to the most recent application/application amendment
1. Describe the format and venue for educational activities
2. Discuss how tax topics will be identified and provide a list of possible topics
3. Discuss what materials and publications will be distributed and
4. Discuss the qualifications of the person who will draft written materials and publications for the clinic, if different from the Qualified Tax Expert identified in 6.A. Note: The Qualified Tax Expert does not have to draft materials, but a Qualified Tax Expert must review materials to ensure the legal accuracy of the clinic’s written materials and publications and any tax advice provided during consultations
Advocacy. Applicant is proposing major changes to the most recent application/application amendment
Provide plans for advocacy which may include any number of activities
1. Undertaken to improve tax administration for low-income or ESL taxpayers (e.g. providing comments on proposed forms, regulations, or IRS policies) or
2. To improve overall outcomes for low-income and ESL taxpayers (e.g., mentoring other LITCs, training other professionals serving low-income or ESL taxpayers, or providing technical assistance).
Staffing
0,0,0
normal
setFocus
Staffing
If one person will fulfill more than one role (Qualified Tax Expert (QTE), Clinic Director (CD), and Qualified Business Administrator (QBA)), the applicant does not need to enter the Contact and Licensure Information more than once for that person but should indicate which other role the person will fulfill.
Qualified Tax Expert (QTE). The person fulfilling this role must be eligible to represent taxpayers before the IRS in tax controversies (Publication 3319)
This position will be filled by a volunteer
Has the individual who will fulfill this role been identified/hired
QTE contact and licensure information
Telephone number (check if same as clinic telephone number or enter number)
Licensure (select all options that apply)
The applicant affirms that the status of the individual’s licensure has been verified. The license is active and the licensee is in good standing with the licensing authority
This staff member will also fulfill the role as Clinic Director or Qualified Business Administrator (check the appropriate box(es))
Clinic Director (CD)
Has the individual who will fulfill this role been identified/hired
CD contact and licensure information
Telephone number (check if same as clinic telephone number or enter number)
Licensure (select all options that apply)
The applicant affirms that the status of the individual’s licensure has been verified. The license is active and the licensee is in good standing with the licensing authority
This staff member will also fulfill the role as Qualified Business Administrator (check the box)
Qualified Business Administrator (QBA)
Has the individual who will fulfill this role been identified/hired
QBA contact and licensure information
Telephone number (check if same as clinic telephone number or enter number)
Licensure (select all options that apply)
The applicant affirms that the status of the individual’s licensure has been verified. The license is active and the licensee is in good standing with the licensing authority
QBA responsibilities and qualifications
1. Describe the major responsibilities of this position and the qualifications including education and
2. Experience that demonstrate this person’s ability to fulfill the role of administering federal grant funding.
QBA responsibilities and qualifications
1. Provide job description for position and
2. Required qualifications for a successful candidate including whether experience managing federal grants or similar experience will be required.
Tax Compliance Officer (TCO)
Tax Compliance Officer is the person who normally would receive and resolve correspondence from the IRS regarding the organization’s tax matter or issue(s). This person should be informed that if the LITC Program Office identifies a federal tax issue for the organization, the tax compliance officer will be contacted and expected to provide information regarding the status of the issue.
Telephone number (check if same as clinic telephone number or enter number)
Other staff. Applicant is proposing major changes to the most recent application/application amendment
Licensure (select all options that apply)
The applicant affirms that the status of the individual’s licensure has been verified. The license is active and the licensee is in good standing with the licensing authority
U.S. Tax Court. Applicant is proposing major changes to the most recent application/application amendment
If the clinic will use a volunteer to provide representation before the U.S. Tax Court, provide the
1. Practitioner’s full name,
2. Type of licensure or accreditation and
3. Jurisdiction where granted
4. U.S. Tax Court bar number.
Students. Applicant is proposing major changes to the most recent application/application amendment
If using students, will the clinic obtain a special appearance authorizing students to represent taxpayers before the IRS
Will permission be obtained from the U.S. Tax Court for students to practice before the court
Volunteers
0,0,0
normal
setFocus
Volunteers
Pro bono panel. Applicant is proposing major changes to the most recent application/application amendment
1. Describe the applicant’s pro bono panel including the number and types of qualified representatives
2. Describe the level of experience and education of panel members
3. Describe support offered to volunteers that have accepted cases and
4. For clinics that use a local, state, or national pro bono panel, explain the referral process and whether the clinic plans to retain supervision of cases placed.
Other volunteer recruitment. Applicant is proposing major changes to the most recent application/application amendment
Volunteer recruitment and retention. Applicant is proposing major changes to the most recent application/application amendment
1. Provide the clinic’s strategy for recruiting volunteers
2. Describe how the organization promotes volunteer retention.
Clinic Operations
0,0,0
normal
setFocus
Clinic Operations
Dates, days, and hours of operation. Applicant is proposing major changes to the most recent application/application amendment
Days and hours
Intake. Applicant is proposing major changes to the most recent application/application amendment
Describe the intake (i.e., application) process including
1. Methods for completing intake,
2. How income is determined, and
3. Procedures for determining income when receipt of income is seasonal or irregular.
Household income exceeding 250% of poverty. Applicant is proposing major changes to the most recent application/application amendment
Indicate whether the clinic will accept cases where household income exceeds 250% of the federal poverty level (FPL)
If yes, describe how the clinic will ensure that no more than 10% of cases in its new case inventory have household income that exceeds 250% of the FPL, including
1. Tracking method,
2. Criteria considered when accepting these cases, and
3. Approval process
Amount in controversy limit. Applicant is proposing major changes to the most recent application/application amendment
Indicate whether the clinic will accept any cases where the amount in controversy exceeds the amount specified in IRC 7463 currently $50,000
If yes, describe
1. Tracking method,
2. Criteria considered when accepting these cases, and
3. Approval process
Fees. Applicant is proposing major changes to the most recent application/application amendment
Does the clinic plan to charge a nominal fee
If a fee is to be charged, discuss
1. What factors were considered in the decision to charge a fee,
2. How the fee amount was determined and
3. The fee amount to be charged per taxpayer (sliding fees are not allowed and no fee is allowed for tax preparation).
Note: Estimated fees to be collected must be included on Program Budget under matching funds.
Case management system. Applicant is proposing major changes to the most recent application/application amendment
Provide an overview of the system used to manage cases including
1. How case progress will be documented, and
2. How case deadlines are identified and addressed
Case assignment. Applicant is proposing major changes to the most recent application/application amendment
1. Describe case assignment procedures and
2. Explain any differences in approach for staff, students, or volunteers
Monitoring. Applicant is proposing major changes to the most recent application/application amendment
1. Describe how cases are monitored to ensure timely progress and provision of competent representation (this description should include who provides monitoring and how often)
2. Explain any difference in approach for staff, students, or volunteers
Time. Applicant is proposing major changes to the most recent application/application amendment
1. Describe the method used to track staff, student and volunteer time (students time that is worked in connection with receiving academic credit for a course cannot be billed as match)
2. Note who will review and approve time
3. Detail how the time is identified as billable to LITC federal funding or match
4. For volunteers, discuss how the clinic will determine the correct valuation for volunteer time (there are several factors that influence the valuation of third-party in-kind services including the type of service being performed. For more information, review Publication 3319 subsection Determining the Value of Volunteer Services)
Security and privacy of taxpayer information. Applicant is proposing major changes to the most recent application/application amendment
The program plans to collect taxpayer information to facilitate referral or consultation
Describe plans to protect taxpayer privacy and to maintain confidentiality of taxpayer information. Include a brief discussion of
1. Physical security, such as access to locked filing cabinets and private meeting rooms
2. Availability of a password protected online case management system and/or secured document portal, and
3. Any cybersecurity protocols used to safeguard against data loss d /provide notification procedures if a loss occurs.
Complaint procedures. Applicant is proposing major changes to the most recent application/application amendment
Training and Resources
0,0,0
normal
setFocus
Training and Resources
Applicant is proposing major changes to the most recent application/application amendment
In-house training. Applicant is proposing major changes to the most recent application/application amendment
Describe the in-house training to be provided to clinic staff, students and volunteers and the frequency, including a description of the
1. Type of training (e.g., administrative, skills building, substantive law),
2. Subject matter (e.g., U.S. Tax Court rules, client eligibility criteria, confidentiality, grant guidelines), if identified, and
3. How the clinic determines what training to provide.
External training. Applicant is proposing major changes to the most recent application/application amendment
Describe external training that will be offered to staff, students or volunteers including
1. Type (e.g., skills building or substantive tax law for CPE), and
2. Specific subject matter, if known, and
3. Sponsors.
Research materials and software. Applicant is proposing major changes to the most recent application/application amendment
Financial Responsibility
0,0,0
normal
setFocus
Financial Responsibility
In this section the applicant will describe its ability to properly spend and account for federal and matching funds.
Experience. Applicant is proposing major changes to the most recent application/application amendment
Accounting procedures. Applicant is proposing major changes to the most recent application/application amendment
Provide an overview of the applicant’s accounting procedures including 
1. Information about key controls
2. A list of the accounting support staff and
3. Their responsibilities
Free tax preparation. Applicant is proposing major changes to the most recent application/application amendment
Does the applicant offer free tax preparation
If tax preparation is provided by applicant, it must be supported by separate funding or separate third-party in-kind donations.
Does the applicant receive funding to run a VITA or a TCE site
Tracking Grant Expenditures. Applicant is proposing major changes to the most recent application/application amendment
Under Clinic Operations section, Time, you described how time is tracked
1. Describe the method for identifying and tracking other LITC grant expenditures whether federal or match.
2. If an expenditure of funds will benefit more than one program, briefly describe the method used to allocate the expenditures to each program.
Audits or financial reviews. Applicant is proposing major changes to the most recent application/application amendment
Is the statement Audited or Unaudited
If audited, was the audit a single audit in accordance with 2 CFR 200.501
Is a complete copy available on the audit clearinghouse website
Indicate whether the applicant organization receives funds from the Legal Services Corporation
If the financial statement provided is unaudited or is not available on the audit clearinghouse website, the applicant will provide a copy of the financial statement or other document demonstrating the financial position of the applicant by uploading it as an attachment to the application.
Program Evaluation and Improvement
0,0,0
normal
setFocus
Program Evaluation and Improvement
Program evaluation. Applicant is proposing major changes to the most recent application/application amendment
1. Describe how the program will define and measure success.
2. Include how the organization addresses client satisfaction.
3. Describe the method for tracking and evaluating program results (in short and long-term).
Improvement. Applicant is proposing major changes to the most recent application/application amendment
Program Numerical Goals
0,0,0
normal
setFocus
Program Numerical Goals
Civil Rights Information
0,0,0
normal
setFocus
Civil Rights Information
Information from this section together with the responses supplied to questions Language Access, Language Options, and Reasonable Accommodations are mandatory and needed from every applicant annually and are a condition of eligibility under the LITC Program.
Lawsuits or complaints. The applicant has active lawsuits or complaints to report
Provide a list of active lawsuits or complaints naming the applicant which alleges discrimination on the basis of race, color, national origin, age, sex, or disability with respect to service or benefits being provided. The list should include
1. The date the lawsuit or complaint was filed,
2. A summary of the allegation, and
3. The status of the lawsuit or complaint, including whether the parties to a lawsuit have entered into a consent decree.
Civil rights review activity. Provide a summary of all civil rights compliance review activities conducted in the last three years. The summary shall include
1. The purpose or reason for the review;
2. A summary of the findings;
3. Recommendations of the review; and
4. A report on the status or disposition of such findings
Data compilation and maintenance. Does the applicant agree to compile and maintain all required records, as appropriate, according to the agency's guidelines
Public display of civil rights poster. Does the applicant agree to display Publication 4053, IRS Civil Rights Poster
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