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2022 Registrant Satisfaction Survey

Thank you for participating in NASA’s International Space Apps Challenge. In order to provide an
amazing experience for our Space Apps community we are asking for your feedback on the October 1-2,
2022 event. Please complete this short survey by October 21, 2022,

This information collection meets the requirements of 44 U.S.C 3507, as amended by section 2 of the
Paperwork Reduction Act of 1995. You do not need to answer these questions unless we display a valid
Office of Management and Budget control number. The OMB control number for this information
collection is 2700-0153 and it expires on 07/31/2024. We estimate that it will take about 10 minutes to
read the instructions, gather the facts, and answer the questions. You may send comments on our time
estimate above to hg-spaceapps@mail.nasa.gov. Send only comments relating to our time estimate to
this address.

1. What is your NASA Space Apps location?* (Dropdown of global cities)

2. How many NASA Space Apps Challenges have you participated in? (Slider Scale)*
o [1-11]

3. How satisfied were you with your experience on the 2022 NASA Space Apps Challenge? (Select
one)*
| Very Dissatisfied | Dissatisfied Neutral | Satisfied | Very Satisfied

4. How did you learn about the 2022 NASA Space Apps Challenge? (Select all that apply)* (Randomize
Options)

Facebook

Twitter

LinkedIn

Instagram

My school or place of work

Organization outside of school or work (club, professional association, etc.)

Local Lead

Word of Mouth (family, friend, etc.)

Other (please specify)

O O 0O OO OO0 o0 Oo

5. Why did you participate in the 2022 NASA Space Apps Challenge? (Select all that apply)* (Randomize



Options)
| have participated in previous Space Apps Challenges and have enjoyed them.
| want to help solve real-world problems.

| enjoy meeting team members from around the globe.

| want to understand and learn more about the innovation process.

| want to be a part of a community.

The prizes are motivating.

It was led by NASA.

My country's space agency was a partner.

Other (please specify)

O O 0O 0O O 0O Oo0OO0oOOo

6. Please rate your level of satisfaction with the following aspects of the Space Apps Challenge (Select
one for each aspect)*
Very Dissatisfie | Neutral Satisfied Very Satisfied

Dissatisfied | d

Challenge
Statements

Team Formation
Process

Project
Submission
Process
Email /
Dashboard
Messages

Local Lead
Support

Technical
Support

7. Do you have any comments or suggestions about the above aspects of the Space Apps Challenge?
(Open answers) (Optional)

Challenge Statements:

Team Formation Process:

Project Submission Process:

Email / Dashboard Messages:

Local Lead Support:

Technical Support:

O O 0O O o o

8. Please rate your level of satisfaction with the following resources on the Space Apps website. (Select
one for each aspect)*

Very Dissatisfie | Neither | Satisfied Very N/A
Dissatisfie | d Dissatis Satisfied
d fied nor




Satisfied

Participant FAQ

Virtual Bootcamp
Videos

Resource Guides

Challenge Data and
Resources

Global Opening

Ceremony

9. Do you have any comments or suggestions about the above resources on the Space Apps website?
(Open answers) (Optional)

Participant FAQ:

Virtual Bootcamp Videos:

Resource Guides:

Challenge Data and Resources:

Global Opening Ceremony:

o O 0O oo

10. Did you use the Space Apps Chat Channels?
0 Yes
0 No

If ‘Yes’ to question #11 ask #12:
11. What did you use the Chat Channels for? (Select all that apply)* (Randomize order of options)
@ | had a question(s) for a Subject Matter Expert (SME) about my challenge
@® | had a question(s) for the Space Apps Challenge Organizing Team
@® | wanted to find teammates/a team to join
@® | wanted to chat with people from my region/who speak my language
@ Other (please specify)

If ‘No’ to question #11 ask #13:

12. Why did you not use the Chat Channels? (Select all that apply)*

| did not know that Chat Channels were available.

I did not find the Chat Channels to be convenient to use.

| did not find the Chat Channels easy to use.

| did not need support from the Chat Channels, but | knew they were an option.
Other (please specify)

13. Did you submit a project to be judged?
0 Yes
0 No

If ‘No’ to question #14 ask #15:
14. Why did you not submit a project to be judged? (Select one)*
0 Did not complete project in time



Issues with joining team

Lack of support and/or understanding
Personal Issue (technical, medical, work, etc.)
Other (please specify)

o O O o

If ‘Yes’ to question #14 ask #16:
15. How likely are you to continue with your project after the hackathon? (Select one)*

1 2 3 4 5

Not at all likely Extremely Likely

If 3, 4, or 5 are selected for #16 ask #17:

16. To continue with your project, what do you think you will need? (Select all that apply)*
A team or support building a team

Access to technical expertise

Access to a community of peers

Access to funding or capital

Encouragement
Other (please specify)

O O O o0 oo

17. Which of the following Global Collaborator offers did you use for your project? (Select all that

apply)* (Randomize order of options)
GoDaddy Registry

Google

IBM

Meteomatics

Microsoft

Miro

Planet

Tableau

None of the above

O O 0O OO OO0 o0 Oo

18. Please rate the following statement: (Select one for each aspect)*

Strongly Disagree Neither Agree Strongly Agree
Disagree Disagree
nor Agree

| feel my unique
background and
experiences are
valued at Space
Apps

19. How likely is it that you will participate in future Space Apps Challenges? (Select one)*

1 2 3 4 5

Not at all likely Extremely Likely




20. Please use this section to provide any other comments or elaborate as needed on any of your

previous answers. (Open Answers) (Optional)



