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Mission Support Enterprise Organization (MSEO) Human Resource
Business Partner (HRBP) Feedback

Tell us about your experience!

NASA MSEO HRBPs are committed to providing excellent customer service and we want to know how
'we are doing. Your response is confidential, and your candid feedback will allow us to identify what is
‘working well and where we have opportunities to improve the support that we provide to you. Thank you
very much for taking the time to complete the survey. We greatly appreciate and value your feedback.

Paperwork Reduction Act Satement:
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* 1. Please select your organization

() 0GHEO - Offce of Ghief Human Captal Officer
() 0GFO - Offce of Chief Financial Offcer

() 0c10 - Offce of Chif nformation Offcer

() 0OMM - Offce of Communicatons

() OPEO~Office of Diversity and Equal Opportunity

() 06C - Offie of General Caunsel

(O OIR - Office oftemaional and Inferagency Relations
(D) OUA~ Offce of Legisiative and Inergovermental Afais
(D) 0P - Offce of Procurement

() OPs - Offceof Protecive Services

() 0SBP - Offce of Smal Business Programs

(O 081~ Offce of Strategic Infastructure

() OSTEM - Offce of STEM Engagement

(O Prefer not to respond

(O Oter please specity)
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* 2. What was your role during this interaction with the MSEO HRBP Team?

(O Supenvisoranager
(O Employee
(D) Agminisratv (L., Admin Offcr, Execulive Offcer, Adminitiative Assistant, etc)

(O Oter please specity)

* 3. Overall, how satisfied are you with the service provided by your MSEO HRBP?

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied

@) @) @) @) @)

* 4, Please indicate how much you agree with the following statements.

My MSEO HRBP:

Strongly Agree Agree Neutral Disagree Strongly Disagree

was professional.
was knowledgeable.
was courteous.
was responsive.

provided necessary
information in a timely manner.

100k time to understand my
needs.

OO0 O0OO0O00OO0
OO0 O0OO0O00OO0
OO0 O0OO0O00OO0
OO0 O0OO0O00OO0
OO0 O0OO0O00OO0

satisfied my request.
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5. (Optional) Briefly describe the service received and provide any additional information you would like
us to know (e.g., explanation for responses above, improvement suggestions, employee recognition,
etc.).

6. (Optional) If you wish to be contacted for further follow up, please provide your name, contact
information, and a member of the team will contact you.
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