Thank you for joining the tour of NASA Stennis! To help us to improve future
events and activities, please take a few moments to fill out this survey.

On a scale of 1 to 5 (1 being very dissatisfied and 5 being very satisfied), please
rate your overall tour experience.

o 1 (Very dissatisfied)
o 2

o 3

o 4

o 5 (Very satisfied)

For guests who selected 1, 2, or 3, ask:

Since you marked 1, 2, or 3 to the previous question, what can we do to make
the experience better?

What did you like most about the tour? Please elaborate.

What did you like least about the tour? Please elaborate.

Considering your guide’s knowledge and communication skills, please rate your
tour guide on a scale from 1 to 5 (1 being very poor and 5 being excellent).

a. 1 (very poor)
b. 2

c. 3

d. 4

e. 5 (excellent

On a scale of 1 to 5 (1 being not very appropriate and 5 being extremely
appropriate), how appropriate was the tour for your group?

a. 1 (not very appropriate)
b. 2

c. 3

d. 4

e. 5 (extremely appropriate)

Do you have a better understanding of NASA Stennis after your tour?



a. Yes
b. No

Was the information presented easy to understand?
a. Yes
b. No

After attending the tour do you feel more confident to share the Stennis mission
with others.

a. Yes

b. No

How would you rate the length of the tour?
a. Too long
b. Just right
c. Too short

Thank you for your feedback! If you have additional feedback that requires direct
contact with our office, please email SSC-Office-of-Communications@mail.nasa.gov.

This information collection meets the requirements of 44 U.S.C 3507, as amended by section 2 of the Paperwork Reduction Act of
1995. You do not need to answer these questions unless we display a valid Office of Management and Budget control number. The
OMB control number for this information collection is 2700-0153 and it expires on 07/31/2024. We estimate that it will take

about five minutes to read the instructions, gather the facts, and answer the questions. You may send comments on our time
estimate above to SSC-Office-of-Communications @mail.nasa.gov.
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