Select the Center HCO that provided service to you:

O Glenn Research Center O Langley Research Center O Other

1. Please indicate the types of service that the Center HCO performed for you. (Not the NSSC)

(JAwards and Recognition

(JEmployee Relations

(JExecutive Services

(JHiring, Staffing, or Recruitment

(JHR Action Processing

(JHR Data Systems and Analytics

(JHR Strategic Planning and Advisory Services
(JLabor Relations

(JLearning and Development
(JLeave/Hours of Duty
(JOnboarding

(J Organizational Development
(JPathways

(JPerformance Management
(J Telework/Remote Work
(JWorkforce Planning

Other (please specify):

2. What was your role during this interaction with the Center HCO?

O Supervisor/Manager
O Employee

O Administrative (i.e., Admin Officer, Executive Officer, Admin. Assistant, etc.)

Other:

A

OCHCO

Office of the Chief Human Capital Officer

3. Would you like to provide feedback regarding a specific HCO employee? (if so, please select their name:)

No Specific Employee v

4. Rate your level of agreement with the following statements:

A - My local HR Specialist was knowledgeable and had the skills to satisfy my requirement.

| Strongly Agree | | Agree

Neutral “ Disagree || Strongly Disagree H N/A |

B - My local HR Specialist was professional and courteous.

| Strongly Agree | | Agree

Neutral || Disagree || Strongly Disagree || N/A |

C - My local HR Specialist provided prompt, clear, and understandable communications.

| Strongly Agree H Agree Neutral H Disagree || Strongly Disagree || N/A |
D - My local HR Specialist provided services within the promised or expected timeframe.

| Strongly Agree H Agree Neutral H Disagree “ Strongly Disagree H N/A |
E - My local HR Specialist satisfied my request.

| Strongly Agree H Agree Neutral || Disagree || Strongly Disagree H N/A |

F - The HCO services met my needs.

| Strongly Agree | | Agree

Neutral “ Disagree || Strongly Disagree H N/A |




5. Is there any other feedback you would like to provide? Use this space to detail a recent interaction, further explanation
for any responses above, suggestions for improvement, or general comments.

%

6. (Optional) If you wish to be contacted for follow-up, please provide your name and contact information. A team member
will contact you.




