We Want to Hear From You
Your feedback helps us identify barriers, prioritize improvements, and shape a better partnership experience with NASA. Tell us about your experience partnering with NASA and how we can improve engagement.
Submit Your Feedback
Paperwork Reduction Act Statement: The public burden to complete this information collection is estimated at 4 minutes per response, including time for reviewing instructions, searching data sources, gathering and maintaining the data needed, and completing and reviewing the collected information. An agency may not conduct or sponsor, and a person is not required to respond to a collection of information unless it displays a currently valid OMB control number. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to NASA-Front-Door@nasa.gov. Current information regarding this collection of information – including all background materials – can be found at https://www.reginfo.gov/public/do/PRAMain by using the search function to enter either the title of the collection or 2700-0153.
How Can We Improve Your Experience with NASA?
Step 1 of 5
Which type of organization do you represent when engaging with NASA for a partnership? *
(Custom Picklist)
· U.S. Owned Small Business under 500 employees
· U.S. Owned Large Business more than 500 employees
· U.S. State/Local Government
· U.S. Academia or Non-Profit
· U.S. Federal Government Agency
· Foreign Entity Business
· Foreign Entity Academia or Non-Profit
· Foreign Entity Government
· Independent Researcher / Individual

Which best describes your experience with pursuing a partnership with NASA? *
(Custom Picklist)
· Have not pursued a partnership
· Explored options but did not submit a request
· Submitted a request but did not establish a partnership
· Established one or more partnerships
· Currently engaged in an active partnership 




This question is only displayed if any of the following were selected above in the previous question: 1) Have not pursued a partnership; 2) Explored options but did not submit a request; 3) Submitted a request but did not establish a partnership):
What most limited your ability to move forward? * (select all that apply)
(Custom Multi-Select Checkboxes)
· I did not know where to start
· I did not know which NASA organization or Center to contact
· I could not tell which opportunities applied to my needs
· NASA terminology was hard to understand
· I was unsure whether my idea was a good fit for NASA
· I did not receive follow-up or clear next steps
· The process took too long
·  Internal approvals or resources on my side
· Other

Is there anything we could have done to improve your experience?
(text)
Help Text: This field is limited to 1,000 characters.


What best describes your primary goal when engaging with NASA? * (select all that apply)
(Custom Multi-Select Checkboxes)
· Exploring whether a partnership is possible
· Finding the right NASA expertise or facility
· Submitting a proposal or idea
· Pursuing a specific opportunity or program
· Gaining access to NASA real estate
· Research collaboration
· STEM / education engagement
· Unsure / still learning what’s possible


Step 2 of 5
Discovery & Orientation
How easy was it to figure out where to start? *
(Custom Picklist)
· Very easy
· Somewhat easy
· Neutral
· Somewhat difficult
· Very difficult

This optional field is only displayed if any of the following were selected above: 1) Somewhat difficult; 2) Very difficult:
If it was difficult or unclear, what would have improved your experience?
(text)
Help Text: This field is limited to 1,000 characters.

Were you confident you were connecting with the right NASA group or expertise? *
(Custom Picklist)
· Yes
· Mostly
· Not really
· No
· Unsure / still in progress

Which of the following would have helped you find the right connection faster?* (select all that apply)
(Custom Multi-Select Checkboxes)
· Clearer explanation of how NASA is organized
· Ability to search by location or Center
· Clearer descriptions of services or capabilities
· Easier access to a person for guidance
· Better search or filtering tools
· I found what I needed

What would you add or change to improve your experience?
(text)
Help Text: This field is limited to 1,000 characters.


Step 3 of 5
Engagement Experience

How clear were expectations once you engaged (process, next steps, timelines)? *
(Custom Picklist)
· Very clear
· Mostly clear
· Somewhat unclear
· Very unclear
· Not yet applicable

Optional field only displayed if any of the following were selected above: 1) Mostly clear; 2) Somewhat clear; 3) Very unclear:
What expectations were missing or unclear?
(text)
Help Text: This field is limited to 1,000 characters.


How satisfied were you with the visibility and clarity of your request’s status? *
(Custom Picklist)
· Very satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very dissatisfied

What would improve your experience?
(text)
Help Text: This field is limited to 1,000 characters.


Step 4 of 5
Pain Points & Technology Opportunities

Where did you experience the most friction?  * (select all that apply)
(Custom Multi-Select Checkboxes)
· Understanding how to engage with NASA
· Identifying the right NASA contacts
· Navigating multiple systems or websites
· Duplicating data submitted across requests
· Long response times
· Unclear point of contact for my request
· Lack of visibility into status
· I did not experience major friction


Which capabilities would most improve your experience? * (select all that apply)
(Custom Multi-Select Checkboxes)
· A single place to submit and track requests
· Better visibility into request status
· Easier access to guidance or concierge support
· Clearer descriptions of engagement options
· Smarter matching to expertise or facilities
· Ability to reuse profile information
· None of the above





Step 5 of 5
Success Factors & Outcomes

What does a “successful” engagement with NASA look like to you? * (select all that apply)
(Custom Multi-Select Checkboxes)
· Getting connected to the right expertise
· Clear understanding of status and next steps
· Timely responses and communication
· Learning whether an idea is viable
· Building a relationship with NASA
· Other

Please feel free to elaborate further
(text)
Help Text: This field is limited to 1,000 characters.


Overall, how well did this engagement move you toward your goal? *
(Custom Picklist)
· Very well
· Somewhat
· Neutral
· Not very well
· Not at all

Submit
We appreciate you taking the time to share your feedback. Your input has been received and will be considered as we continue to improve.
