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SUPPORTING STATEMENT

A.     Justification:    

1.  The Commission has compiled and maintains a database of Public Safety Answering Points 
(PSAPs) in the United States as part of its effort to support the expeditious implementation of 
Enhanced 911 (E911) across the nation.  The information sought in this information collection 
is needed to enable the Commission to ensure that commercial service providers have an 
accurate inventory of E911 PSAPs.  In order to populate the database with accurate 
information, the Commission periodically sends out letters to state officials requesting specific 
data, i.e., (1) the number and location of PSAPs in each state that handle 911 calls, (2) the 
contact information for each PSAP, (3) an assessment of each PSAPs state of readiness to 
accept wireless E911 location information, and (4) a statement of whether each PSAP has 
requested Phase I and/or Phase II E911 service.  State officials and PSAPs (collectively 911 
Authorities) may also send this information to the Commission on their own initiative.

The Public Safety and Homeland Security Bureau seeks the information to verify the accuracy 
of the information in the PSAP database by obtaining information for data elements that it has 
recently found to be missing or to have been inaccurately included in the initial PSAP database 
supplied to the Commission.  Corrected information and additional evaluative information may 
be needed on a highest priority basis to ensure the integrity of that database.    

The Commission is requesting the Office of Management and Budget (OMB) approval of (1) 
the renewal of this collection for three years under its delegated authority, and (2) a non-
substantive change by adding a Privacy Act Statement to the form.

Statutory authority for this collection is contained in sections 1 and 4(i) of the Communications
Act.  

This information collection collects business contact information and affects individuals or 
households, and thus, there are impacts under the Privacy Act.

2.  The information provided by the appointed officials in the state agencies involved with 
E911 implementation will provide the necessary supplementary information to fulfill a critical 
need to have a complete and accurate database of the nation’s PSAPs in each state.  The 
voluntary provision of the limited, but necessary amount of information by state E911 
coordinators assists with the implementation process by providing accurate information to 
service providers on the existence of primary PSAPs in a given state.  It further encourages 
parties and stakeholders involved in each state to communicate with each other and maintain a 
constructive, ongoing dialogue to achieve the emergency response goals of the nation in 
responding expeditiously to emergency crisis situations and in ensuring homeland security.  

3.  The information may be filed electronically.



4.  No similar data is available elsewhere.

5.  In conformance with the Paperwork Reduction Action of 1995, the Commission allows 
100% of respondents to file their information electronically.  The Commission has limited the 
information requirements to that necessary for evaluating the incoming data.  

6.  The information collected will assist the Commission in ensuring the integrity of its 
database of PSAPs throughout the nation.  If the collection seeking the voluntary submission of
the requested information were not approved, the Commission’s effort to achieve the 
expeditious implementation of E911 service would encounter additional difficulties and be 
further disrupted by delays in attempting to resolve inaccuracies in the PSAP database.  

7.  Current data collection is consistent with 5 CFR 1320.6.  

8.  The Commission published a 60-day Notice in the Federal Register in order to begin the 
public comment period on April 22, 2025 (90 FR 16875).  No comments were received as a 
result of the notice. 

9.  There are no payments or gifts to respondents.  

10.  No questions of a confidential nature are asked.  

11.  There are no questions of a sensitive nature.

12.  Approximately 56 letters will be sent out to the states and all are expected to respond.  The 
states will only need 0.75 hours to prepare and complete the data.  

56 respondents x 0.75 hours to prepare the data = 42 total annual burden hours. 

The Commission estimates that the hourly wage of a 911 Authority full-time senior public 
safety official submitting updates to the Master PSAP Registry would be equivalent to a GS-14 
Step 5 at $77.38/hour.1  

Total in-house cost: 42 hours x $77.38/hr. = $3,249.96.

13.  Cost to respondent:

a.  No startup costs are needed. 
b.  No cost to maintain.  

14.  There is no cost to the federal government.

1 Based on Office of Personnel Management (OPM), 2025 General Schedule (GS) Locality Pay Table, Hourly 
Rate (locality: DC-MD-VA-WVA-PA), https://www.opm.gov/policy-data-oversight/pay-leave/salaries-wages/
salary-tables/25Tables/html/DCB_h.aspx.



15.   There are no program changes or adjustments to this information collection.

16.  The data will not be published for statistical use.  

17.  The Commission is not seeking OMB approval to not display the OMB expiration date for 
these requirements. OMB approval of the expiration date of the information collections will be 
displayed on OMB’s website. 

18.  There are no exceptions to the Certification Statement. 

B. Collections of Information Employing Statistical Methods  : 

No statistical methods are employed.  


