OMB Control Number: 3170-0024
Expires: 5/31/2022

Paperwork Reduction Act Notice

According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person
is not required to respond to a collection of information unless it displays a valid OMB control number.
The OMB control number for this collection is 3170-0024. It expires on XX/XX/XXXX The time required to
complete this information collection is estimated to average approximately 1 minute per response.
Comments regarding this collection of information, including the estimated response time, suggestions
for improving the usefulness of the information, or suggestions for reducing the burden to respond to
this collection should be submitted to the Consumer Financial Protection Bureau (Attention: PRA Office),
1700 G Street NW, Washington, DC 20552, or by email to PRA_Comments@cfpb.gov.

Privacy Act Statement
5U.S.C. 552a(e)(3)

The information you provide will permit the Consumer Financial Protection Bureau (Bureau) to process
your request and send you information about the Bureau, its work, and other information related to
financial education, regulation, and enforcement.

The Bureau may collect personally identifiable information (PII) such as your name, email address, home
phone number, mobile telephone number, and other basic contact information. Occupation and other
consumer characteristics may be collected to identify and tailor the information the Bureau sends you
based on your areas or topics of interest.

Information collected by the CFPB is treated in accordance with the System of Records Notice
(SORN) CFPB.011 CFPB Correspondence Tracking Database. Although the Bureau does not anticipate
further disclosing the information provided, it may be disclosed as indicated in the Routine Uses
described in the SORN. Direct identifying information will be kept private except as required by law.

This collection of information is authorized by Pub. L. No. 111-203, Title X, Sections 1011, 1012, 1013,
codified at 12 U.S.C. §§ 5491, 5492, 5493.

You are voluntarily providing this information to the Bureau and may withdraw your subscription at any
time. However, if you do not provide the information, we may not be able to process your request.


mailto:PRA_Comments@cfpb.gov
https://www.consumerfinance.gov/privacy/system-records-notices/correspondence-tracking-database/
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Email *

name@example.gov

What topics are you interested in?

General updates from the Consumer Financial Protection Bureau
Regulations

Financial issues affecting Older Americans

Information for servicemembers and veterans

FinEx

Oooooo

The below questions will allow us to better understand the
information you are seeking.

Which Best Describes You?

What Information Are You Seeking?

Coronavirus

Information for renters
Mortgages

Debt collection

Credit Reports & Scores
General information

Oooooao

Who is This Information For?

How Soon Do You Need this Information?

v

[J By checking this box, you consent to our data privacy,_ policy. *
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Email *

name@example.gov

What topics are you interested in?

General updates from the Consumer Financial Protection Bureau
Regulations

Financial issues affecting Older Americans

Information for servicemembers and veterans

FinEx
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The below questions will allow us to better understand the
information you are seeking.

Which Best Describes You?
Social service provider
Practitioners
Financial coach
Older adult consumer
Consumer seeking information to help an older adult
Servicemember or Veteran
Financial institution looking for resources to share with consumers
K-12 educator
Parent or looking for resources to share with your children
Student
Librarian
Involved in legislative affairs
Government employee looking for resources to share with consumers

=

How Soon Do You Need this Information?

v

[J By checking this box, you consent to our data privacy policy. *
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name@example.gov

What topics are you interested in?

General updates from the Consumer Financial Protection Bureau
Regulations

Financial issues affecting Older Americans

Information for servicemembers and veterans

FinEx
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The below questions will allow us to better understand the
information you are seeking.

Which Best Describes You?

What Information Are You Seeking?

Coronavirus

Information for renters
Mortgages

Debt collection

Credit Reports & Scores
General information

O000oOoo

Who is This Information For?

I'm looking for financial information for myself

I'm looking for financial information for someone else
HOW S00MN DO YOU INEea Nis Informaton ¢

v

[J By checking this box, you consent to our data privacy policy. *
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What topics are you interested in?

General updates from the Consumer Financial Protection Bureau
Regulations

Financial issues affecting Older Americans

Information for servicemembers and veterans

FinEx
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The below questions will allow us to better understand the
information you are seeking.

Which Best Describes You?

What Information Are You Seeking?

Coronavirus

Information for renters
Mortgages

Debt collection

Credit Reports & Scores
General information
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Who is This Information For?

How Soon Do You Need this Information?
Immediately
Over the next month
Over the next year ionsent to our data privacy policy. *
Ongoing
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