OMB Control Number:  0648-0830
Expiration Date:  6/30/2028
Focus Group Script

Following the survey, NWS will develop options that reflect the testing that was completed in the survey. The survey is designed to assess: 
· [A] Tsunami information statements vs. watches
· [B] Advisory statements
· [C] Warnings vs. emergency terminology
· [D] Wording of cancellation notices
· [E] Use of Wireless Emergency Alerts (WEAs)
NWS will use this information to develop a set of holistic options that reflect preferences identified in the survey. Given that each set of lettered items listed in the bullet points above will require significant discussion, NWS has decided to break up the items between the four groups in the following way:
	Item
	Group 1
	Group 2
	Group 3
	Group 4

	Topic 1
	Overview and presentation by NWS on results

	Topic 2
	A
	B
	A
	A

	Topic 3
	B
	C
	C
	B

	Topic 4
	D or E
	D or E
	D or E
	C


For Topic 4 in each group, NWS will assess how to allocate cancellation notices (D) or WEAs (E) among Groups 1-3 depending on perceived need for discussion. This design ensures that the three more important aspects being tested (A, B, and C) receive discussion in three groups each.
LOGISTICS
Mode: Zoom Meeting
Timing: 90 minutes
Team:
· Facilitator
· NWS Staff person (for clarification of items and observation)
· Note-taker
· Zoom Meeting Moderator (to run the Zoom meeting, handle technical issues, monitor the chat)
SCRIPT
PRA Burden Statement:
We estimate that completing the NWS Tsunami Public Survey will take 20 minutes on average. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to NOAA, Danielle Nagele (Danielle.Nagele@noaa.gov). This collection has been approved by the Office of Management and Budget (OMB). The eight-digit OMB approval number that appears at the top of each page of this survey confirms this approval. If this number were not displayed, we could not conduct this survey.
Overview and Presentation
Perform a 5–10-minute presentation that covers the following items:
· How NWS currently makes tsunami messaging decisions
· Approach for testing new messages in the survey
· Survey results
· Options that were developed for the focus group discussion and a comparison to current approach
· Rationale for each option

A. Tsunami Information Statement (TIS) vs. Tsunami Watch (WAT)
Potential anticipated decisions based on the survey design:
· NWS keeps using TIS as it has in the past.
· NWS replaces TIS with a WAT in some (or all) situations. 
First, we are going to discuss NWS’s proposed changes related to tsunami information statements and watches. As we discussed in the overview, NWS tested whether or not to replace tsunami information statements with watches. The survey found that [RESULTS]. Based on this, NWS is considering [DECISION].
Scenario: We’d like you to imagine a situation in which [SCENARIO].  
If no change is made (NWS continues to issue a TIS in this situation). NWS issues a TIS in response to this event, which is what they usually do in this type of situation. 
1. Are there changes you’d like to see in how NWS handles this type of situation?
2. What advantages and disadvantages do you see in continuing to use a TIS instead of issuing a WAT in this situation?
3. Would you prefer to see a WAT in this situation? 
If a change is made. This is a case in which NWS usually issues a TIS, but in this case NWS issues a WAT based on the new approach.
4. How would using a WAT instead of a TIS affect your ability to communicate tsunami risk at this stage of the alerting process? 
a. Probe: In what ways would this change improve your ability to communicate risk? 
b. Probe: In what ways would it complicate it?
5. What are the potential advantages and disadvantages of using a WAT at this point?
6. What adjustments would you make and why? 

B. Advisory (ADV) Statement Options 
Potential anticipated decisions based on the survey design:
· NWS keeps the current ADV message.
· NWS moves to a plain language version of the ADV statement
· NWS moves to a statement that includes the term “warning” as part of the statement (e.g., “Marine and Beach Warning”). 
Now, we are going to discuss NWS’s proposed changes to advisory statements. As we discussed in the overview, NWS tested the current advisory statement approach against a plain language approach and using the term “Marine and Beach Warning.” The survey found that [RESULTS]. We also tested how respondents would react to a Tsunami Warning statement after they received a “Marine and Beach Warning”. Based on those findings, NWS is considering [DECISION]. 
Scenario: We’d like you to imagine a situation in which [SCENARIO].
NWS keeps current ADV message: In response to this situation, NWS issues its normal ADV. [Put an example on screen.] 
7. Are there changes you’d like to see in how NWS handles this type of situation?
8. What advantages or disadvantages do you see in continuing to use this version of the ADV? 
9. Would you prefer to see one of the other options here and why? 
NWS adopts plain language: In response to this situation, NWS issues a new version of the ADV that has a plain language structure. [Put an example on screen.] 
10. How would this new ADV affect your ability to communicate tsunami risk? 
a. Probe: In what ways would this change improve your ability to communicate risk? 
b. Probe: In what ways would it complicate it?
11. What are the potential advantages and disadvantages of this new version of the ADV?
12. What adjustments would you make to ensure this is successful? 
NWS adopts a product using “marine and beach warning” text: In response to this situation, NWS issues a new product that uses the term “marine and beach warning”. [Put an example on screen.] We note that this is not the same as the current Tsunami Warning product.
13. How would this new “marine and beach warning” affect your ability to communicate tsunami risk? 
a. Probe: In what ways would this change improve your ability to communicate risk? 
b. Probe: In what ways would it complicate it?

14. What are the potential advantages and disadvantages of this new “marine and beach warning” statement?
a. Probe: How likely would this be confused with a Tsunami Warning and, if so, what implications do you foresee because of that confusion?
15. What adjustments would you make to ensure this is successful? 

C. Warning (WRN) vs. Emergency (EMG)
Potential anticipated decisions based on the survey design:
· NWS continues to use the term “Warning” in all cases.
· NWS replaces WRN with EMG.
· NWS uses EMG in some specific cases.  
Now, we are going to discuss NWS’s proposed changes to warnings. As we discussed in the overview, NWS tested the replacing warning with a term that involves the term “emergency.” The survey found that [RESULTS]. Based on those findings, NWS is considering [DECISION]. 
Scenario: We’d like you to imagine a situation in which [SCENARIO].
NWS continues with the term “warning” in all cases: In response to this situation, NWS issues its standard WRN. [Put an example on screen.] 
16. Are there changes you’d like to see in how NWS handles this type of situation?
17. What advantages and disadvantages do you see in continuing to use a WRN in this situation?
18. Would you prefer to see something different in this situation? 
a. Probe: Are there situations in which EMG would be better?
NWS replaces WRN with EMG:  In response to this situation, NWS issues an EMG statement. [Put an example on screen.] 
19. How would this EMG statement affect your ability to communicate tsunami risk? 
a. Probe: In what ways would this change improve your ability to communicate risk? 
b. Probe: In what ways would it complicate it?
20. What are the potential advantages and disadvantages of this new version of the EMG statement?
21. What adjustments would you make to ensure this is successful? 
NWS uses both WRN and EMG based on different aspects of specific situations: In response to this situation NWS issues a WRN. [Put an example on screen.] However, had the situation been [some specific for use of EMG], NWS would have issued an EMG. [Put an example on screen next to the WRN example for comparison.] 
22. Are there changes you’d like to see in how NWS handles the use of the WRN in this type of situation?
23. How would this EMG statement affect your ability to communicate tsunami risk? 
a. Probe: In what ways would the use of two headlines (WRN and EMG) improve your ability to communicate risk?
b. In what ways would it complicate it? 
24. What adjustments would you make to ensure this is successful? 

D. Cancellations (CAN)
Potential anticipated decisions based on the survey design:
· NWS makes no changes to cancellation notices.
· NWS alters the wording of cancellation notices.
Finally, we want to review NWS’s proposed changes to cancellations. As we discussed, NWS tested how respondents reacted to the cancellation notice to get a sense of how they interpreted the notice. The survey found that [RESULTS]. Based on those findings, NWS is considering [DECISION]. 
25. How would this approach affect the decisions that you need to make in relation to tsunamis? 
26. Cancellations could come after an ADV or WRN. With that in mind, would your approach change depending on which NWS product the CAN followed? 
27. How would this approach to cancellation affect your ability to communicate tsunami risk? 
a. In what ways would it improve your ability to communicate the situation? 
b. In what ways would it complicate it?
28. What are the potential advantages and disadvantages of this approach?
29. What adjustments would you make to ensure this approach is successful? 

E. Wireless Emergency Alerts (WEA)
The set of potential changes to use of WEAs is broad and will depend on the survey outcomes and what is feasible for NWS to implement. 
Finally, we want to discuss how changes to phone alerts (such as WEA) would impact decisions and communication of tsunami risks. The survey found that [RESULTS]. Based on those findings, NWS is considering [DECISION]. 
30. How would this approach affect the decisions that you need to make in relation to tsunamis?
31. How would this approach to phone alerts affect your ability to communicate tsunami risk? 
a. In what ways would it improve your ability to communicate the situation? 
b. In what ways would it complicate it?
32. What are the potential advantages and disadvantages of this approach?
33. What adjustments would you make? 
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