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1. Explain the circumstances that make the collection of information necessary. Identify any legal or administrative requirements that necessitate the collection. 
Section 1(b) of Executive Order 12862, “Setting Customer Service Standards,” requires government agencies to “survey customers to determine the kind and quality of services they want and their level of satisfaction with existing services” and Section 1(e) requires agencies “survey front-line employees on barriers to, and ideas for, matching the best in business.”  
Section 406 Weather Research and Forecasting Innovation Act of 2017, "Improving NOAA communication of hazardous weather and water events," instructs NOAA to account for the needs of various demographics, vulnerable populations, geographic areas, media partners, and Federal, State, and local government partners who have experienced different weather and water hazards. This includes embracing more interdisciplinary research to improve risk communication.

This collection of information is necessary to enable the National Oceanic and Atmospheric Administration’s (NOAA) National Weather Service (NWS) to garner customer and stakeholder feedback in an efficient, timely manner, in accordance with our commitments to improving service delivery and risk communication. The information collected from our customers and stakeholders will allow us to better assess users' experience with NWS’s products and services throughout a variety of hazardous weather events. This feedback will provide insights into customer or stakeholder perceptions, experiences, and expectations, identify issues with service, or focus attention on areas where communication, training, outreach, or changes in operations might improve the delivery of products or services. Results will allow the NWS to better provide impact-based decision support services that save lives, protect property, and promote the national economy.

The surveys, interviews, and focus groups are part of the NWS' new Post-Event Review (PER) Toolkit. PERs are the NWS' innovative and modernized replacement for Service Assessments.

2. Indicate how, by whom, and for what purpose the information is to be used. Except for a new collection, indicate the actual use the agency has made of the information received from the current collection.

NWS Post-Event Reviews (PER) will collect, analyze, and interpret information gathered through these surveys, interviews, and focus groups to identify how customers and stakeholders used NWS products and services to save lives, property, and enhance the national economies during hazardous weather and water events. PER results will be used to inform improvements to NWS products and services and support the development of impact-based forecasts and decision support services. 

For the purposes of this request, "customers" are individuals, businesses, and community organizations that experienced hazardous weather. "Stakeholders" are Core Partners who have relationships with the NWS, and routinely use NWS information in their hazardous weather decision making processes. NWS Core Partners are further defined in NWSI 10-2401.

The optional surveys, interviews, and focus groups provide an avenue for customers and stakeholders to provide feedback (if they desire) on the weather and water information they used to make decisions before, during, and after hazardous weather and water events. Survey, interview, and focus group questions will be a mixture of:

1) “Quantitative Questions” seeks to obtain respondents' ratings on how the weather or water event affected them and how the event compared to what they expected based on the forecast information they consumed. The rating system is intended to aid the respondents in identifying how much the event impacted them, and will not be used to establish numerical performance goals or as part of any complex statistical analyses.

2) “Qualitative Questions” are more focused on who used the product and service, how it was used, the medium or format in which the respondent consumed forecast information, and how the product or service influenced their decision making. The respondent is also given an opportunity to describe how the hazardous weather or water event impacted their household and/or community. The Post-Event Review teams using such questions are able to determine which aspects of the NWS' programs need improvement or have improved.  

3. Explain any decision to provide any payment or gift to respondents, other than remuneration of contractors or grantees.
[bookmark: _heading=h.nmhjgxrqakat]No payments or gifts will be offered to respondents.


4. Provide estimates of the hour burden of the collection of information.

	Information Collection
	Type of Respondent (e.g., Occupational Title)
	# of Respondents/year
(a)
	Annual # of Responses / Respondent
(b)
	 Total # of Annual Responses
(c) = (a) x (b)
	Burden Hrs / Response
(d)
	Total Annual Burden Hrs
(e)  = (c) x (d)
	Hourly Wage Rate  (for Type of Respondent)
(f)
	Total Annual Wage Burden Costs
(g) = (e) x (f)

	 Post-Event Review Community Survey
	 NWS Customers
	 1000
	1 
	1000 
	10 min 
	167 hours
	$48.05 
	 $8,024.35

	 Post-Event Review Core Partner Survey
	NWS Stakeholders 
	1000 
	1 
	1000 
	15 min 
	 250 hours
	 $46.97
	$11,742.50 

	 Post-Event Review Community Interviews
	 NWS Customers 
	 400
	1 
	400 
	90 min 
	600 hours 
	$ 48.05
	$28,830 

	 Post-Event Review Core Partner Interviews
	NWS Stakeholders 
	400
	1
	400
	120 min
	800 hours
	$46.97
	$37,576

	Post-Event Review Community Focus Groups
	 NWS Customers
	200
	1
	200
	90 min
	300 hours
	$48.05
	$14,415

	Post-Event Review Stakeholder Focus Groups
	NWS Stakeholders
	200
	1
	200
	120 min
	400 hours
	$46.97
	$18,788

	Totals
	 
	 
	 
	 3,200
	 
	 2,517
	 
	 $119,375.85



These numbers assume two types of Respondents:
1. Customers are 'Individuals/households'. As such, the Total Compensation Cost for Civilian Workers was used. (https://www.bls.gov/news.release/ecec.t02.htm)
2. Stakeholders are 'Emergency Management Directors'. The hourly wage rate was obtained from the BLS Occupational Employment and Wage Statistics (OEWS) Profile for an Emergency Management Director at https://data.bls.gov/oesprofile/.

5. Provide estimates of annualized cost to the Federal government. 

	Cost Descriptions
	Grade/Step
	Loaded Salary /Cost
	% of Effort
	Fringe (if Applicable)
	Total Cost to Government

	Federal Oversight
	 GS-14
	 $211,703
	 10
	 
	 $21,170.25

	Other Federal Positions
	 GS-13
	 $179153
	 30
	 
	 $53,745.75

	Contractor Cost
	 
	 
	 
	 
	 

	Travel
	 
	 
	 
	 
	 

	Other Costs: 
	 
	 
	 
	 
	 

	TOTAL
	 
	 
	 
	 
	 $74,916



The General Schedule (GS) for the Rest of the U.S. locality Step 5 was used to determine the base salary for the positions.  The Rest of U.S. locality was used since NOAA employees are geographically dispersed.  A multiplier of 1.5 was applied to calculate the loaded salary.  The Level of Effort represents the estimated percentage of time an individual will spend on this collection (% of Effort = # of Hours spent on this collection / 2080 hours).

6. For collections of information whose results will be published, outline plans for tabulation and publication. Address any complex analytical techniques that will be used. Provide the time schedule for the entire project, including beginning and ending dates of the collection of information, completion of report, publication dates, and other actions.
No results from this data collection effort will be published. The NWS will not perform complex analytical techniques or develop statistics or reports on the results of this collection activity. These PERs are solely for internal purposes and designed to provide feedback following weather and water events.

Checklist:
	
	YES
	NO

	Do the collection instrument(s) (e.g., form, script) contain the OMB Control Number (0648-0830) and Expiration Date (6/30/2028) on the first page?
	X
	

	Do the collection instrument(s) contain a PRA Burden Statement?
	X
	

	Does this collection collect PII (including names or email addresses)?
	
	X

	Will responses from an individual be retrieved by the respondent’s name or some other identifier specifically linked to that individual?
	
	X

	Do the collection instrument(s) contain a Privacy Act Statement (PAS)?  (required if collecting PII)
	
	X



