
Electronic Federal Select Agent Program (eFSAP) Information System
Survey

1. How often do use eFSAP? 

o Daily 

o Multiple times per week 

o Multiple times per month 

o Once per month 

o Less than once per month 

 

2. How satisfied are you with your overall experience using eFSAP? 

Dissatisfied Somewhat 
Dissatisfied 

Neutral  Somewhat 
Satisfied 

Satisfied 

 

       O 

 

        O 

 

      O 

 

      O 

 

      O 

 

 

3. How easy is it to navigate through eFSAP? 

Difficult  Somewhat 
Difficult 

Neutral  Somewhat 
Easy 

Easy 

 

       O 

 

        O 

 

      O 

 

      O 

 

      O 

 

 

4. Are you able to consistently complete your tasks in eFSAP without any 
issues? 

o Yes 

o No 

If no, please explain what issues you encounter:

 

 

 

Form Approved

OMB Approval No. 0920-
1050

Expiration Date: 

Public reporting burden of this collection of information is estimated to average 15 minutes per response, including the time for reviewing instructions, searching existing data sources, 
gathering and maintaining the data needed, and completing and reviewing the collection of information. An agency may not conduct or sponsor, and a person is not required to respond to a 
collection of information unless it displays a currently valid OMB control number. Send comments regarding this burden estimate or any other aspect of this collection of information, 
including suggestions for reducing this burden to CDC/ATSDR Information Collection Review Office, 1600 Clifton Road NE, MS H21-8, Atlanta, Georgia 30333; ATTN: PRA (0920-1050).

 



 

 

5. How satisfied are you with the speed of eFSAP? 

Dissatisfied Somewhat 
Dissatisfied 

Neutral  Somewhat 
Satisfied 

Satisfied

 

       O 

 

        O 

 

      O 

 

      O 

 

      O 

 

6. How satisfied are you with the reliability of eFSAP?

Dissatisfied Somewhat 
Dissatisfied 

Neutral  Somewhat 
Satisfied 

Satisfied 

 

       O 

 

        O 

 

      O 

 

      O 

 

      O 

7. How satisfied are you with your ability to accurately represent the work at 
your facility in eFSAP?

Dissatisfied Somewhat 
Dissatisfied 

Neutral  Somewhat 
Satisfied 

Satisfied 

 

       O 

 

        O 

 

      O 

 

      O 

 

      O 

8. Which features do you find most useful in eFSAP? 

 

9. What improvements or additional features would you suggest to enhance 
eFSAP? 


