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[bookmark: _Hlk221108555]Customer Satisfaction Surveys to Assess the Quality of S3.4 Technical Assistance
Background
The Immunization Services Division (ISD) allocates funding to state and local immunization programs through the IP25-0007 cooperative agreement. Under Strategy 3 of this funding, recipients must plan, implement, and evaluate interventions at the program level that focus on two key objectives: 1) increasing access to vaccines and 2) reducing vaccine hesitancy. The Applied Research, Implementation Science, and Evaluation (ARISE) branch will provide technical assistance (TA) to these funding recipients. To enhance the management of the TA offered, ARISE staff will create and distribute a series of surveys aimed at improving TA services. Additionally, the performance of the TA will be reported to leadership within ARISE, the Immunization Operations Services Branch (IOSB), and ISD.
Engagement Methods & Associated Survey Questions
Monthly Office Hours: Purpose is to provide didactic presentations and learning exercises to funding recipients to enable them to develop high quality evaluation plans.
1. How satisfied are you with the format of the [Month] Office Hours session about [Topic]?
· Likert Scale 1 – 5 [1 = Not at all Satisfied → 5 = Highly Satisfied]
	Not at all Satisfied
	Dissatisfied
	Neutral
	Satisfied
	Highly Satisfied

	1
	2
	3
	4
	5


2. How satisfied are you with the content of the [Month] Office Hours session on [Topic]?
· Likert Scale 1 – 5 [1 = Not at all Satisfied → 5 = Highly Satisfied]
	Not at all Satisfied
	Dissatisfied
	Neutral
	Satisfied
	Highly Satisfied

	1
	2
	3
	4
	5


3. How confident are you in applying the concepts discussed in this session to the development of your evaluation plan?
· Likert Scale 1 – 5 [1 = Not at all Confident → 5 = Highly Confident]
	Not at all Confident
	Uncertain
	Neutral
	Confident
	Highly Confident

	1
	2
	3
	4
	5


4. Overall, how satisfied are you with the [Month] Office Hours session?
· Likert Scale 1 – 5 [1 = Not at all Satisfied → 5 = Highly Satisfied]
	Not at all Satisfied
	Dissatisfied
	Neutral
	Satisfied
	Highly Satisfied

	1
	2
	3
	4
	5


5. How can we improve future sessions? Please provide specific suggestions (e.g., format, content, timing).
· [Open text field]
Platform: MS Teams
Dissemination: Participants will receive a request to complete an MS Teams poll at the end of the office hours session.

TA Consultations: Consultations include email communications, participating in monthly IOSB project officer calls, and ad hoc meetings with evaluation specialists and other ISD SMEs.
1. How satisfied are you with the overall quality of the technical assistance (TA) provided during your individual consultation?
· Likert Scale 1 – 5 [1 = Not at all Satisfied → 5 = Highly Satisfied]
	Not at all Satisfied
	Dissatisfied
	Neutral
	Satisfied
	Highly Satisfied

	1
	2
	3
	4
	5



2. How satisfied are you with the responsiveness of the TA (e.g., how quickly and effectively were your questions answered)?
· Likert Scale 1 – 5 [1 = Not at all Satisfied → 5 = Highly Satisfied]
	Not at all Satisfied
	Dissatisfied
	Neutral
	Satisfied
	Highly Satisfied

	1
	2
	3
	4
	5



3. Was your TA request addressed in a timely manner (i.e., within the expected timeframe)?
· Yes/No → If no, please explain the delay.

4. Are there any issues from your TA consultation that remain unresolved?
· Yes/No → If yes, please explain the unresolved issues.

Platform: REDCap
Dissemination: ARISE evaluation specialists will send a link to the survey to recipients as part of the close out email.
Public reporting burden of this collection of information is estimated to average 5 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. An agency may not conduct or sponsor, and a person is not required to respond to a collection of information unless it displays a currently valid OMB control number. Send comments regarding this burden estimate or any other aspect of this collection of information including suggestions for reducing this burden to CDC/ATSDR Reports Clearance Officer; 1600 Clifton Road NE, MS H21-8 Atlanta, Georgia 30333; ATTN: PRA (0920-1050)


2

