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Attachment 1. 2026 EIS Conference and Match Customer Service Feedback Survey

[PAGE 1] Introduction 		

Thank you for attending the 2026 EIS Conference held April 21–24, 2026.  We value your feedback to help us improve future conferences. This anonymous survey should take an average of 5 minutes to complete. Please respond to this survey only once after your conference experience has ended.

To ensure that your responses are being saved as you navigate through the survey, please use the "Previous" and "Next" buttons at the bottom of each page (NOT the "Back" and "Forward" buttons in your browser). If you exit the survey before submitting it, you will not be able to return to edit your responses. 

If you encounter any problems or have questions about the survey, please contact ELWBEval@cdc.gov. 

We look forward to your feedback and to seeing you again at next year's conference. 

Thank you!
 
EIS Program
 
Notice: By continuing to the next screen, you consent to complete this survey.



The public reporting burden of this collection of information is estimated to average 5 minutes per response, including time for reviewing instructions, searching existing data sources, gathering, and maintaining the data needed, and completing and reviewing the collection of information. An agency may not conduct or sponsor, and a person is not required to respond to a collection of information unless it displays a currently valid OMB control number. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden to CDC/ATSDR Reports Clearance Officer; 1600 Clifton Road NE, MS H21-8, Atlanta, Georgia 30333 ATT: PRA (0920-1050)












[PAGE 2] Attendance  

To return to a previous page, use the "Previous" button at the bottom of the page (NOT the "Back" button in your browser). To advance, use the "Next" button at the bottom of the page.

1. Did you attend the 2026 EIS Conference? [Multiple choice]
· Yes, I attended each day (April 21–24).
· Yes, I attended some but not all days.
· No [Skip to Page 8. End of Survey]
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2. How did you attend the 2026 EIS Conference? 
· In person only 
· Virtually only 
· Both in person and virtually 

3. How would you have liked to attend the 2026 EIS Conference, if available? 
· In person only
· Virtually only
· Both in person and virtually

4. Did you attend any…
· [SATELLITE WATCHING GATHERINGS ON A CDC CAMPUS] (for CDC staff) (Yes/No)
· off-campus events (Yes/No)

5. How would you rate your overall experience of attending this conference? 
· Poor
· Fair
· Good
· Excellent

6. Please answer the following question about your objectives for attending the EIS Conference.  Select all that apply.
	
	Before the conference, what were your objective(s) for attending the EIS conference? [Select all that apply]. 
	After having attended the conference, which objective(s) did the EIS conference help you meet? [Select all that apply]. 

	Learn more about the EIS program as a prospective applicant
	· 
	· 

	Hear about the work being conducted by Epidemic Intelligence Service (EIS) officers and other fellows
	· 
	· 

	Recruit for the incoming EIS class of 2026 (recruitment and match process)
	· 
	· 

	Learn about methodology and techniques used by EIS officers and other fellows
	· 
	· 

	Present or share knowledge about scientific investigations
	· 
	· 

	Network with public health professionals 
	· 
	· 

	Obtain Continuing Education (CE) credit
	· 
	· 

	Attend or view [INTERNATIONAL NIGHT NAME]
	· 
	· 



7. Please list any other objectives for attending the conference and if those objectives were met. [Open-Ended Response]
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8. Please rate your level of agreement with the following statements:

	
	Strongly Disagree
	Disagree
	Agree
	Strongly Agree
	Not Sure / Not Applicable

	a) During the conference, I was able to network with other conference participants.
	· 
	· 
	· 
	· 
	· 

	b) During the conference, I was able to ask questions after presentations.
	· 
	· 
	· 
	· 
	· 

	c) I would recommend the conference venue (CDC Roybal – Global Communications Center) for future EIS conferences. 
	· 
	· 
	· 
	· 
	· 



9. Please rate the following conference features.
	
	Poor
	Fair
	Good
	Excellent
	Don't Know

	a) Registration process
	· 
	· 
	· 
	· 
	· 

	b) Communications before the conference
	· 
	· 
	· 
	· 
	· 

	c) Conference platform [PLATFORM NAME]
	· 
	· 
	· 
	· 
	· 

	d) Conference agenda (i.e., session format/structure)
	· 
	· 
	· 
	· 
	· 

	e) Overall conference presentation quality 
	· 
	· 
	· 
	· 
	· 



10. Please provide comments on your EIS conference experience, including suggestions to improve future EIS conferences and conference features. If you presented at the conference, please also provide comments on your presentation experience. [Open-Ended Response]


[PAGE 5] Attendee Information 

11. [bookmark: _Hlk159353848]Please select your role: [Multiple choice]
· CDC employee, contractor, or fellow
· Other federal government employee, contractor, or fellow
· State, Tribal, Local, or Territorial Health Department employee
· Field Epidemiology Training Program (FETP) trainee or staff 
· College or university employee
· Industry (private, non-clinical business) employee
· Clinical (hospital or other clinical care) employee
· Non-governmental, community, or other organization employee
· Press/media
· Student
· Retired person
· I am not currently in school or employed.
· Other (please specify):

12. What is your affiliation with CDC? [Multiple choice]
· I am not affiliated with CDC. 
· Incoming EIS officer (i.e., EIS Class of 2026)
· Incoming LLS fellow (i.e., LLS Class of 2026)
· Current EIS officer (i.e., EIS Classes of 2024 and 2025)
· Current LLS fellow (i.e., LLS Classes of 2024 and 2025)
· EIS alumnus and current CDC staff (e.g., employee, contractor, or fellow)
· EIS alumnus and not on CDC staff (e.g., employee, contractor, or fellow)
· LLS alumnus and current CDC staff (e.g., employee, contractor, or fellow)
· LLS alumnus and not on CDC staff (e.g., employee, contractor, or fellow)
· CDC staff (e.g., employee, contractor, or fellow) and not an EIS alumnus
· Other (please specify): 


13. Did you participate in the EIS Class of 2026 recruitment and match during conference? 
· Yes
· No [Skip to Page 8. End of Survey]


[PAGE 6] Recruitment and Match

14. Please select the option that best describes your participation in the 2026 EIS recruitment and match:
· Incoming EIS officer (not pre-matched) 
· Recruiting field supervisor 
· Recruiting CDC HQ supervisor 
· Recruiting as a current EIS officer 
· Recruiting, not as a supervisor or current EIS officer 
· N/A - I was prematched [Skip to Page 8. End of Survey]
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15. Please rate the following aspects and features of the recruitment and match process.
	
	Poor 
	Fair
	Good
	Excellent
	Not applicable

	a) Recruitment space 
	· 
	· 
	· 
	· 
	· 

	b) Position description book (HTML)
	· 
	· 
	· 
	· 
	· 

	c) Platform [PLATFORM NAME] to view content and information about the positions 
	· 
	· 
	· 
	· 
	· 

	d) Platform [PLATFORM NAME] for setting availability (for positions) or scheduling match interviews 
	· 
	· 
	· 
	· 
	· 

	e) Interactions with recruiting supervisors and host site staff
	· 
	· 
	· 
	· 
	· 

	f) Recruitment calendar [PLATFORM NAME]
	· 
	· 
	· 
	· 
	· 

	g) Virtual match interviews 
	· 
	· 
	· 
	· 
	· 

	h) Ranking/rating platform (eFMS 3.0)
	· 
	· 
	· 
	· 
	· 

	i) Coaching support from EIS staff 
	· 
	· 
	· 
	· 
	· 

	j) Overall recruitment and match process 
	· 
	· 
	· 
	· 
	· 




16. Please indicate the extent to which you agree with the following statement: The recruitment and match process, including interviews, allowed me to make informed decisions about my match rankings (officers) or ratings (positions). [Multiple Choice]
· N/A – Our position did not interview / enter ratings 
· Strongly Disagree
· Disagree
· Agree
· Strongly Agree 

17. What parts of the recruitment and match process were the most helpful in making your decision about your match rankings (officers) or ratings (positions)? [Open-Ended Response]


18. What suggestions do you have to improve the recruitment and match process? [Open-Ended Response]



[PAGE 8] End of Survey 
Thank you for your time and feedback! We hope to see you at next year's conference.

Please click "Done" to submit.
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