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NBS Community Satisfaction Assessment

Language for email outreach and the assessment introduction:
The Council of State and Territorial Epidemiologists (CSTE), through a cooperative agreement with the Centers for Disease Control and Prevention (CDC), cultivates, facilitates, and maintains the online National Electronic Disease Surveillance System Base System (NBS) Community of Practice.
CSTE is seeking input on how well the NBS Community of Practice is meeting the needs of its members. As a valuable member of the community, CSTE invites you to participate in this member satisfaction and needs assessment. Your feedback is important to us and will be used to make improvements and plan future activities for the Community of Practice.
Completion of the assessment is voluntary and takes approximately 15 minutes. Please complete the assessment in a single session as you will not be able to save it and return to it later.
Results of the assessment will be aggregated and shared with CDC and the NBS Community of Practice membership via a final report and presentation. CDC and CSTE will not publish or share any identifying information about individual respondents of health departments/agencies.
If you have questions regarding the assessment or the NBS Community of Practice, please contact Bridget Teevan at bteevan@cste.org
Thank you for your participation.
1. Which of the following best describes the type of organization you support in your role?
· State Health Department
· Territorial Health Department
· Local Health Department
· Vendor/Contractor Supporting a State, Territorial, or Local Health Department
2. Which the following best describes your role in relation to the NBS? Select all that apply.
· NBS Administrator
· Data Analyst
· Epidemiologist
· Disease Intervention Specialist
· Informatician
· Program Evaluator
· Program Manager/Coordinator
· Project Officer
· Information Technology Professional
· Other, specify: 
3. How long have you been working in public health?
· Less than 1 year
· 1- <5 years
· 5- <10 years
· 10 or more years
4. Overall, how long have you been working with the NBS (even if it’s only part of your role)?
· Less than 1 year
· 1- <5 years
· 5- <10 years
· 10 or more years
5. Please indicate which NBS Community calls you routinely attend (at least once every three months) and for those you do not routinely attend please indicate a reason why.
	
	I routinely attend
	I was not aware of this call
	The day of the week or time of the call is not convenient for me
	The content of the calls does not interest me or is not relevant to my work
	I do not have the time

	NBS Community of Practice Call (First Wednesday of the month)  
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	Tech Talk (Second Wednesday of the Month)  
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	Coffee Talk (Third Wednesday of the Month)  
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	ECR Tech Talk (Fourth Wednesday of the Month)  
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	NBS STD/HIV Connection (First Thursday of every other month)  
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6. Please indicate to what extent you feel the articulated purpose of each community call been achieved.
	
	To a great extent
	To a moderate extent
	To a small extent
	Not at all
	N/A: I do not attend

	NBS Community of Practice Call: to convene the entire community to discuss topics and priorities identified by STLT co-chairs and the community in support of the advancement of the community and modernization of the NBS
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	Tech Talk: to engage in more technical discussions about the system, including bugs, enhancements, tickets, reviewing items in development, and information about new releases
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	Coffee Talk:  to have semi-structured peer-to-peer discussion, jurisdiction sharing and demos, community question and answer sessions, and to share information that surfaces between CoP instances
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	ECR Tech Talk:  to convene subject matter experts to review tickets, hot topics, and other NBS-related eCR material
	[image: ]
	[image: ]
	[image: ]
	[image: ]
	[image: ]

	NBS STD/HIV Connection: to foster a collaborative space around the use of the NBS STD and/or HIV functionality including promoting best practices, supporting problem-solving, and sharing knowledge and expertise amongst jurisdictions
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	Please explain why you selected  “to a small extent” or “not at all” for any of the above community calls.




7. How satisfied are you with the following aspects of the community calls?
	
	Satisfied
	Somewhat satisfied
	Somewhat dissatisfied
	Dissatisfied 
	N/A

	The video conferencing tool (Zoom/Teams)
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	The NBS updates provided by CDC NBS staff and Skylight
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	The CSTE updates provided by CSTE Staff
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	The Jurisdictional Sharing Series presentations (CoP and STD/HIV calls)
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	The topics variety of NBS presentations
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	The length of the calls
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	The amount of time allotted for Q&A
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	Please explain why you selected being “somewhat dissatisfied” or “dissatisfied” with any of the above aspects of community calls.



8. How do these community calls support you and your jurisdiction? 
9. What can we do to improve future calls? 

10. Through being a member of the NBS Community of Practice, to what extent...
	
	To a great extent 
	To a moderate extent
	To a small extent
	Not at all 

	Has your knowledge of the NBS increased? 
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	Have you felt informed regarding updates, changes, and information related to the NBS?
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	Have you made new NBS contacts?
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	Have you been able to get help with solving NBS-related issues/problems? 
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	Have you been better able to find NBS resources?
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	Have you been able to transfer what you heard/learned back to your team or department/agency? 
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	Have you been able to increase interjurisdictional collaborations?
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	Have you been able to increase collaborations between CDC and your jurisdiction? 
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11. To what extent do you think the NBS Community of Practice...
	
	To a great extent 
	To a moderate extent
	To a small extent
	Not sure 

	Has leveraged the expertise and resources of its members? 
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	Has created an inclusive and welcoming environment where members feel comfortable expressing their opinion? 
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	Has helped build NBS expertise and capacity in your jurisdiction/department/agency?
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	Has helped to increase collaboration and information sharing?
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12. Which NBS-related topic(s) would you like highlighted on future NBS community calls?
13. How important are the following NBS Community of Practice resources in helping you stay current?
	
	Critical
	Important
	Somewhat important
	Not important
	Not aware of this resource
	Aware of this resource but have not used

	CSTE Connect Community
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	NBS Central
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	NBS Weekly Digest
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	Other NBS Email Communications
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14. How often do you use the following NBS Community of Practice-related resources?
	
	Frequently
	Occasionally
	Rarely
	Not aware of this resource
	Aware of this resource but have not used

	Call Recordings
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	Meeting Notes
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	Slides
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	Other Resources posted in the Connect library
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	Discussion Threads in CSTE Connect Community
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15. What other resources or support would you like the NBS Community of Practice to provide?
16. Overall, how satisfied are you with your membership in the NBS Community of Practice?
· Satisfied
· Somewhat satisfied
· Somewhat dissatisfied
· Dissatisfied
17. Please explain why you selected being “somewhat dissatisfied” or “dissatisfied” with your membership in the NBS Community of Practice.
18.  Do you have any additional feedback to provide on your experience with the NBS Community of Practice?


Thank you for participating in this assessment. Your input will help improve the NBS Community of Practice. 
 
Advancing to the next page will save and submit your responses. 
 
We thank you for your time spent taking this survey. Your response has been recorded.

Public reporting burden of this collection of information is estimated to average 15 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. An agency may not conduct or sponsor, and a person is not required to respond to a collection of information unless it displays a currently valid OMB Control Number. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden to CDC/ATSDR Reports Clearance Officer, 1600 Clifton Road NE, MS H21-8, Atlanta, Georgia 30333; ATTN: PRA 0920-1050
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