Schedule

r Cancel y
e

1

Schedule 2 Rewview

Part 1: Respondent Identification

Reporting Period: December, 2024

company Name: ]

Croing Business As: —_—

o —

Respondent Type:

Municipal bl

Part 2: Definitions

CUSTOMER: each utility-cwned meter at a residential dwelling or building {(except in cases where
the customer is the dwellingbuilding to avoid the potential for duplicate reporting.

TOTAL CUSTOMERS: grand total sum of residential. including multifamily. customers served regs
RESIDENTIAL. INCLUDING MULTIFAMILY: single family dwellings, mobile homes, and individual
lighting. refrigeration, cocking. and laundry.

FINAL MOTICES: the last notice sent 1o residential customers via mail, emall, phone, and/or text
cut-off notice, or terminaton notice).

DISCONMNECTIOMNS: the irmwmluntary shut-off of a residential customer's electricity andfor natural
woluntary disconnections.

RECOMNMNECTIONS: the turning back on of electricity andyYor natural gas service to a residential cu
BILL NONPAYMENT REASONS: situations when residential customers are unable to or fail to pa;
disconnected as a result.

Part 3: States and Services

1) In howw many swaces does your establishment provide electricity and/for natural gas service to residen
customers? Please include the District of Columbia and Puerto Rico. if applicable.

2) Does your establishment provide only electricity service, only natural gas senvice. or both slectricity
2as services to résidential customers (in any state)?

)
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miultiple metering Is used for special services (for example, water heating, space heating. etc.) in the same dwellin

irdless of payment status, including non-delinguent Customers.
ly and master-metered multifamily dwellings where energy s consumed primarily for space and water heating. al

3 day or more before being disconnected {also called a final notice, disconnect notice, delinquent notice, late notic
gas service(s) (also called a service disconnect. cut-off or turm-off, or termination) due to bill nonpayment reasons,

stomer whose sernvice was previously imvoluntarily disconnected {also called a service reconnect, reactivation, or t
¢ their account balance, are in arrears or debt. and their electricity and/or natural gas service will be, is, or has bee
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' Schedule 1 Schedule 2 Beyview

For each state represented in the total states in Schedule 1 - Question 1, com
and so on. If you operate In more than three (3) states, please use the EIA Res

You may provide both electricity and natural gas services in particular states. |
state by utility type combinations. For example, iF you operate in two states ar

Part 4: Residential utility total customers, final not
More detailed definitions of terms are provided previously in this document a

For each table in Schedule 2, select ONLY OME of either “Electricity” or “Gas”™ d
Bas in one state, please complete two tables,

For each table in Schedule 2, select ORMLY OME state in which you provide wtili
For each table in Schedule 2, please provide data for each month of OMLY the
In Line 1 of each table, enter the total number of residential. including multifa
In Lire 2 of each table, enter the total number of residential, including multifa
In Line 3 of each table, enter the total number of residential. including multifa
In Line 4 of each table, enter the total number of residential. including multifa
If you encounter any reporting issues, concerns, barriers, or limitations or if y
provide a detailed explanation of your special situation. These can include dis
between residential and commercial customers, etc. You may also provide ary

ADDITIOMNAL INSTRUCTIONS FORE SCHEDULE 2

State: e

ELECTRICITY JAN FEB MAR

1 Total customers

2 Final notices



1 Total customers

2 Final notices

3 Disconnections

4 Reconnections

Additional Comments: Explain any reporting issues, concerns, k
disconnection moratorium, etc.), or any other comments you w




E‘I’a‘ EIA-112: Residential Ut

| — Question 1. complete one table in Schedule 2 — Part 4 for each state. For example. for one state
ase use the ElA Respondent Portal webform option at https./fsurvey. ela.gov.

n particular states. Each table in Schedule 2 - Part 4 represents one state by utility type (iLe. electric
ate in two states and provide both electricity and natural gas in each of those states, you will need

ers, final notices, disconnections, and reconnections for each stz
in this document and on the form itself.

ectricity” or “Gas” depending on what service you provide, Do NOT cambine Electricity and MNatural

ch you provide utilities, including the District of Columbia and Puerto Rico, if applicable.

month of ONLY the reporting year. starting with January and ending with Decermber. The reporting
al, including multifamily. customers, regardless of delinquency status.

al, including r'|'1ultif='||'1‘|jl'_-.r, final notices sent out to customers for bill NoNpaymeant reasons.

al. including multifamily. disconnections for bill nonpayment reasons.

al. including multifamily. reconnections for bill nonpayment reasons.

i limitations or if you would like to identify any unusual aspects or fluctuations in the information:

ese can include disconnection moratoriums, record keeping limitations, difficulty differentiating be
nay also provide any comment you feel is pertinent to provide context to your unigque situation.

MAR APR MAY JUNM JUL A



ues, concerns, barriers, or limitations, identify any unusual aspects or fluctuatio
omments you want to provide.




OMB No. 19050214
2: Residential Utility Disconnections Survey (December, 2024) Expiration Date: 12/31/20
Burden: 2 hours

mple, for one state complete only one table in Schedule 2, for two states complete two tables,

lity type (ie. electricity OR natural gas) combination, and you shall complete as many tables as
tates, you will need to complete four (4) tables.

s for each state in each month of the reporting year

ctricity and Matural Gas custormer data in any table. If vou provide both electricity and natural

plicable.

nber. The reporting year is clearly displayed on the form.

L reasons.

in the information you provided for the reporting year, please use the comment area and
ty differentiating between electricity vs. natural gas disconnections, difficult differentiating
Nnigue situation.
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-« Schedule 1 - Schedule 2 Review

Review
Part 1: Respondent Identification

Reporting Period: Decemt
Company Name: -
Doing Business As: —a—
Location: -

Respondent Type: MALnic

Part 2: Definitions

* CUSTOMER: each utility-owned meter at a residential dwellin
customer is the dwelling/building to avoid the potential for di

* TOTAL CUSTOMERS: grand total sum of residential, including

= RESIDENTIAL, INCLUDING MULTIFAMILY: single family dwe
lighting, refrigeration, cooking, and laundry.

e FINAL NOTICES: the last notice sent to residential customers
cut-off notice, or termination notice).

* DISCONNECTIONS: the involuntary shut-off of a residential ¢
voluntary disconnections.

* RECONMNECTIONS: the turning back on of electricity and/or n

e BILL NONPAYMENT REASONS: situations when residential c
as a result.

Part 3: States and Services

1) In how many states does your establishment provide electricity and/or natu
customers? Please include the District of Columbia and Puerto Rico, if applica

2) Does your establishment provide only electricity service, only natural gas s
gas services to residential customers (in any state)?

More detailed definitions of terms are provided previously in this document ar
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1) 1IN NoOW Many states A0OE5s YOUr establisnment provide electricity andsor natu
customers? Please include the District of Columbia and Puerto Rico, if applica

2) Does your establishment provide only electricity service, only natural gas s
gas services to residential customers (in any state)?

More detailed definitions of terms are provided previously in this document an

For each table in Schedule 2, select ONLY ONE of either “Electricity” or "Gas" de
gas in one state, please complete two tables.

For each table in 5chedule 2, select ONLY ONE state in which you provide ufilit
For each table in Schedule 2, please provide data for each month of ONLY the
In Line 1 of each table, enter the total number of residential, including multifar
In Line 2 of each table, enter the total number of residential, including multifar
In Line 3 of each table, enter the total number of residential, including multifar
In Line 4 of each table, enter the total number of residential, including multifar
If you encounter any reporting issues, concerns, barriers, or limitations or if yc
provide a detailed explanation of your special situation. These can include disc

between residential and commercial customers, etc. You may also provide any

ADDITIONAL INSTRUCTIONS FOR SCHEDLULE 2

State:  Kentucky A
ELECTRICITY JANMN FEB MAR
1 Total customers 1 1 1

2 Final notices

3 Disconnections

4 Reconnections

Additional Comments: Explain any reporting issues, concerns, b
disconnection moratorium, etc.), or any other comments you wi



Additional Comments: Explain any reporting issues, concerns, b
disconnection moratorium, etc.), or any other comments you wv:




é’i'; EIA-112: Resid

yer, 2024

g or building {except in cases where multiple metering is used for special servic
Aplicate reporting.

r multifamily, customers served regardless of payment status, including non-de
llings, mobile homes, and individually and master-metered multifamily dwelling

via mail, email, phone, and/or text a day or more before being disconnected (a
ustomer's electricity and/or natural gas service(s) (also called a service disconn:

atural gas service to a residential customer whose service was previously involl
ustomers are unable to or fail to pay their account balance, are in arrears or de

ctricity and/or natural gas service to residential
lerto Rico, if applicable.

., only natural gas service, or both electricity and natural

Electricity e

in this document and on the form itself.
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CIrICItY andsSor natural gas senvice 1o resiaential
lerto Rico, if applicable.

2, only natural gas service, or both electricity and natural Electricity —r

in this document and on the form itself.

=ctricity” or "Gas” depending on what service you provide. Do NOT combine Electricity and Matural

h you provide utilities, including the District of Columbia and Puerto Rico, if applicable.

nonth of OMLY the reporting year, starting with January and ending with December. The reporting
I, including multifamily, customers, regardless of delinquency status.

l. including multifamily, final notices sent out to customers for bill nonpayment reasons.

|, including multifamily, disconnections for bill nonpayment reasons.

l. including multifamily, reconnections for bill nonpayment reasons.

r limitations or if you would like to identify any unusual aspects or fluctuations in the information

ese can include disconnection moratoriums, record keeping limitations, difficulty differentiating be
1ay also provide any comment you feel is pertinent to provide context to your unigue situation.

MAR APR MAY JUN JuL Al

1es, concerns, barriers, or limitations, identify any unusual aspects or fluctuatio:
ymments you want to provide.



1es, concerns, barriers, or limitations, identify any unusual aspects or fluctuatiol
ymments you want to provide.
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es (for example, water heating, space heating, etc.) in the same dwelling/buildir

linquent customers.
1s where energy is consumed primarily for space and water heating, air conditic

Iso called a final notice, disconnect notice, delinquent notice, late notice, shut-o
act, cut-off or turn-off, or termination) due to bill nonpayment reasons,; exclude

antarily disconnected (also called a service reconnect, reactivation, or turn-on).
'bt, and their electricity and/or natural gas service will be, is, or has been discon
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ctricity and Matural Gas customer data in any table. If you provide both electricity and natural

slicable.

1ber. The reporting year is clearly displayed on the form.

reasons.

in the information you provided for the reporting year, please use the comment area and
by differentiating between electricity vs. natural gas disconnections, difficult differentiating
nique situation.

JUL AUG SEP ocCcT NOV DEC

-ts or fluctuations in the information reported for the reference year (like a



ts or fluctuations in the information reported for the reference year (like a

) G



0214
2 12431/2027
5

18, the

ff or

nected

L
-
L]



ty and natural

it area and
erentiating

DEC

year (like a



year (like a

d

submit Y.



	Schedule 1
	Schedule 2
	Review

