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Graphite Cognitive Interviewing Interview Guide
(This protocol is a guide – the questions presented here won’t necessarily be asked exactly as worded in the protocol or in this order.  It is important to note that not all questions will be asked in every interview. Interviewers may also ask emergent probes as necessary.)

Thank you for agreeing to meet with us today. Before we get started, let me give you a little background on this project. 

We are exploring the feasibility of adding new questions on graphite consumption on the Manufacturing Energy Consumption Survey (MECS). For this study, I’m interested in learning whether the questions we are asking make sense, if you have the data available to answer them, and how burdensome it would be for you to report these data. 

To start, I’m going to have you complete a short web survey. After that, I will ask you some additional questions about your experience completing the survey. This will help us improve the question wording and content and ultimately collect more accurate data if we ask these questions on future MECS. 

Your responses will be protected as confidential information. Your participation today is voluntary. You do not need to share any information you don’t want to. 

(If provided consent to recording) Thank you for allowing us to record this interview. As part of our procedures I have to read the following: This MS Teams meeting is being recorded and will be used internally to supplement our notes. If you do not wish to have your voice recorded, please do not speak during the call or disconnect now. If you do not wish to have your image recorded, please turn off your camera or participate only by phone. If you speak during the call or use a video connection, you are presumed to consent to recording and to the use of your voice or image.

[Start recording]

Do you have any questions before we get started? 

I’m going to place a link to the survey in the chat. I’d like you share your screen with me, and then click on that link. That way we can both view the survey at the same time. 

Interviewers: After respondent completes the survey, make sure they have submitted it.

In Qualtrics, go to Data & Analysis, locate the respondent’s data, and click retake as new respondent. This will allow you to review the respondent’s responses during probing. DO NOT SHARE screen until you have the respondent’s survey displayed. 


Probing

Graphite Inventory Questions
1. In 2025, did this establishment purchase graphite for use in making products? 
2. Enter the total quantity of graphite purchased by and delivered to this establishment during 2025, regardless of when payment was made.
3. Did this establishment receive any graphite from another establishment that was not purchased? 
4. Enter the total quantity of graphite that was received from another establishment?
5. Did this establishment produce any graphite onsite during 2025? 
6. Enter the total quantity of graphite produced onsite during 2025.
7. Enter the quantity of graphite shipped off-site during 2025.
Inventory Probes
1. Can you tell me a little about how you use graphite? What type of graphite (man-made or natural)?
For each of the inventory questions, probe on respondents’ understanding of the questions and their response formation. 
2. Can you tell me more about this? Why did you answer yes or no?
If answered yes to purchased, received or consumed: 
3. You indicated that you (purchased, received, produced) graphite for use in making products. Can you tell me more about this? 
4. You reported that you (purchased, received, produced)  ____ kg of graphite. How did you determine this number? Pulled from records, estimated? When was the ___ kg of graphite (purchased, received, produced)? How is this information stored in your records? Are kilograms the appropriate unit? If not, what is? 
For receipt of graphite:
5. When this question asks: Did this establishment receive any graphite from another establishment that was not purchased, what do you think that is asking? 


If yes to receipt of graphite:
6. Where did you receive this graphite from? What type of agreement do you have in place with the other establishment? 
If indicated did not purchase, receive or produce graphite, ask:
7. Do you have graphite stocks? Tell me more about that. Do you ever use graphite in your manufacturing?
If shipped off-site:
8. You reported that you shipped ___ kg offsite. Where was this shipped to? How did you determine this number? When was the ___ kg of graphite shipped? Are you only shipping graphite that you produced? Do you know when the graphite that you shipped was produced?
Ask about all inventory questions: 
[bookmark: _Hlk216090376]9. How easy or difficult is it to answer these questions? If difficult, why is it difficult?
10. Do you have any concerns about reporting the amount of graphite (purchased, received, produced)? Shipped off-site? If so, tell me more about this. 

Graphite Consumption Question
8. Enter the total quantity of graphite consumed at this establishment during 2025.
Consumption Probes
11. You reported that ____ kg of graphite were consumed at this establishment. How did you determine this number? Pulled from records, estimated? 
12. When was the ___ kg of graphite consumed? 
13. How is this information stored in your records? Are kilograms the appropriate unit? If not, what is? 

Graphite Preparation and Processing Questions
9. In 2025, was there an energy source consumed for the processing and preparation of graphite at this establishment? 
Yes
No

10. (If Q9 = yes) Please specify the energy source(s) consumed for the processing and preparation of graphite at this establishment during 2025. (select all that apply)
Graphite Preparation and Processing Probes
14. Can you tell me more about this? Why did you answer yes or no?
If answered yes to Q9:
15. What is your reaction to this list of energy sources? Are there any energy sources missing from the list? 
16. Are we missing any other uses of energy in this question (other than processing and preparing)?
Other probes
17. Do you produce any energy source using graphite? Tell me more about that. What information could you report on that? 
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