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Vanadium Cognitive Interviewing Interview Guide
(This protocol is a guide – the questions presented here won’t necessarily be asked exactly as worded in the protocol or in this order.  It is important to note that not all questions will be asked in every interview. Interviewers may also ask emergent probes as necessary.)

Thank you for agreeing to meet with us today. Before we get started, let me give you a little background on this project. 

We are exploring the feasibility of adding new questions on vanadium stocks, production and disposition to the Monthly Refinery Report (EIA-810). For this study, I’m interested in learning whether the questions we are asking make sense, if you have the data available to answer them, and how burdensome it would be for you to report these data. 

To start, I’m going to have you complete a short web survey. After that, I will ask you some additional questions about your experience completing the survey. This will help us improve the question wording and content and ultimately collect more accurate data if we ask these questions on future Monthly Refinery Reports. 

Your responses will be protected as confidential information. Your participation today is voluntary. You do not need to share any information you don’t want to. 

(If provided consent to recording) Thank you for allowing us to record this interview. As part of our procedures, I have to read the following: This MS Teams meeting is being recorded and will be used internally to supplement our notes. If you do not wish to have your voice recorded, please do not speak during the call or disconnect now. If you do not wish to have your image recorded, please turn off your camera or participate only by phone. If you speak during the call or use a video connection, you are presumed to consent to recording and to the use of your voice or image.

[Start recording]

Do you have any questions before we get started? 

I’m going to place a link to the survey in the chat. I’d like you to share your screen with me, and then click on that link. That way we can both view the survey at the same time. 

Interviewers: After respondent completes the survey, make sure they have submitted it.

In Qualtrics, go to Data & Analysis, locate the respondent’s data, and click retake as new respondent. This will allow you to review the respondent’s responses during probing. DO NOT SHARE screen until you have the respondent’s survey displayed. 

Probing

After respondent completes the survey, make sure they have submitted it.

In Qualtrics, go to Data & Analysis, locate the respondent’s data, and click retake as new respondent. This will allow you to review the respondent’s responses during probing. DO NOT SHARE screen until you have the respondent’s survey displayed. 

Vanadium Questions
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Probes
For all questions, probe on respondents’ understanding of the questions and their response formation.
1. To start, can you tell me a little more about your use and/or extraction of vanadium.
	A) In what refining processes does your refinery use vanadium?
	B) Does your refinery acquire vanadium from the oil it processes or from other sources outside the refinery or both?
	C) Is all vanadium used in your refinery recyclable or is some portion “lost”? 
2. How often are catalyst replaced due to Vanadium poisoning?

Let’s go through each of these columns, starting with stocks beginning of month. 
For each item ask: 
3. What do you think this question is asking for? (e.g., when this question asks for ‘stocks beginning of month’, what do you think this is asking for?
4. How did you determine this number? 
5. What unit of measurement are you using? 
6. How is Vanadium tracked across the refinery (measured, weight balance, estimates, etc.)?
7. Are these data available in your records? Are they in the requested format? If not, what did you need to do to get the data in the requested format?
8. Did you have any difficulty reporting this number? 
Ask general questions about all items: 
9. Are kilograms the appropriate unit? 
10. If needed, how much time do you think it would take to gather and report data on vanadium to EIA?
11. Do you have any concerns about reporting these data? 
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