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Vanadium Nonresponse Follow-Up
Hello, my name is…. and I am calling from the Energy Information Administration. We recently emailed you about an opportunity to provide feedback on new questions we are considering adding to the Monthly Refinery Report (EIA-810). In that email we sent you a link to a survey where you could review the questions and provide feedback. Did you receive that email? 
If received the email: I just want to remind you that you still have time to complete the survey. Your feedback is valuable and helps us improve future data collection efforts.  We are also offering an opportunity to meet one on one. I can set up an appointment where we could meet and discuss the new questions in more detail and get your feedback. Do you have a preference? 
If did not receive the email: I could resend the link to you. Or if you are interested in meeting one on one, I can set up an appointment where we could meet and discuss the new questions in more detail and get your feedback. Do you have a preference? [If respondents wish to answer survey questions on the phone, interviewer can administer questions found in web survey]
For all respondents: 
· Verify that we have the correct email address
· If scheduling one on one, can either schedule on the spot or send Calendly link
· If there is someone else who would be better suited to provide feedback, ask them to forward the survey link to that person. Or if they are willing to provide it, ask for the name and contact information for that person. 

Additional Information: 
- Survey should take approximately 15 minutes. 
- Purpose of this research is to explore the feasibility of adding new questions on vanadium production and inventories to the Monthly Refinery Report (EIA-810)

