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How to Use This Questionnaire

The 2025 Data Center Field Study Questionnaire is programmed and conducted in computer-assisted self-interview software called Qualtrics. For this web survey, the respondent is provided with a URL and completes the questionnaire on their own. There will be phone follow-up of select respondents, during which they can choose to report their data directly to a phone interviewer. The interviewer will then complete the web-based questionnaire on the respondent’s behalf, adapting the self-administered instrument's wording as necessary to facilitate the conversation.
The purpose of this paper representation of the questionnaire is to document the question text, fills, and skip patterns within the Data Center Field Study questionnaire. PLEASE NOTE: All the question fills and skip patterns are handled automatically by the software and are transparent to the respondent, so this document appears much more complex than the actual web instrument.
Here is an example question to show the general question format of this document:
	#2.8
	Typologies {Typologies}                                                                                 

	ASK
	All

	FILL
	{FacilityName} = (The confirmed/edited facility name from #1.1 / #1.2-#1.7 / #1.8)

	QUESTION TEXT – web 

	Question Text
	Which of the following business models apply to the data center operations you are reporting for at {FacilityName}? Please select all that apply.

	Respondent Instructions
	Select all options that accurately describe the significant functions or business models of this data center facility. You will be asked to identify the primary one in the next question.

	ITEM TYPE
	     X  Multiple Choice             O  Numeric            O  String Text          O  Form                  


	RESPONSE OPTIONS

	Multiple Choice 

	Response options 

	1. Enterprise / Private Cloud Data Center (e.g., private cloud infrastructure, internal needs of single organization)

	2. Public Cloud Data Center (e.g., hosting computing services; Iaas, PaaS, or SaaS providers)

	3. Hyperscale Data Center (e.g. large-scale facilities designed for massive computation and storage, search engine support of a global internet company)

	4. High-Performance Computing (HPC) / AI Data Center (e.g. AI training, intensive machine learning workloads)

	5. Edge Computing / Local Access Data Center (e.g., content delivery networks, IoT processing)

	6. Cryptocurrency Mining Data Center

	7. Government Data Center

	8. Other (please specify) [INSERT TEXT BOX FOR OTHER SPECIFY]


	NONRESPONSE
	  O  Explicit DK   O  Explicit RF     X  Missing Item Prompt Box     O  Allow Blank                

	NEXT
	IF MULTIPLE SELECTED è #2.9 [Primary typology]
OTHERWISE
     è #3.1 [Energy sources used]



In the first row, the black box (#2.8 here) contains the question number, followed by the Question name (Typologies here), and an internal variable name in brackets ({Typologies} here). These are all for internal use.
	
The ASK line describes the conditions that need to be true for a question to be on path for the interview.

Sometimes there is a FILL line that describes any question fills and the conditions under which each appears. 

The QUESTION TEXT - web box provides information about the question in web mode. The Question Text box shows the question to be displayed. The Respondent Instructions show the text that will be displayed with the question and in slightly smaller and lighter text.

The ITEM TYPE box shows an X for whether the question is Multiple Choice, Numeric, String Text, or a Form. Each of these types then provides different information, as follows: 

RESPONSE OPTIONS: Multiple Choice shows the response set for the question.

RESPONSE OPTIONS: Numeric shows the response set for the question, the Watermark shows the text that will be displayed within the data entry box before the respondent begins typing, the Label that will be displayed directly to the right of the data entry box, and the allowable Range of data.

RESPONSE OPTIONS: String Text are for open-ended questions. The Watermark shows the text that will be displayed within the data entry box before the interviewer or respondent begins typing.

Question Text: Form shows multiple text entry fields directly in the Question Text section of this document. Form fields where the respondent may answer are denoted by straight brackets, “[ ].”

The NONRESPONSE box shows how the respondent will proceed if they do not know the answer to the question. Explicit DK and Explicit RF mean that there will be a radio button or check box directly on the screen that says “Don’t Know” or “I prefer not to say,” respectively. Missing Item Prompt Box means that if the interviewer or respondent leaves the question blank, a message will appear that says, “There is/are n unanswered questions on this page. Would you like to continue?” with two buttons: “Continue Without Answering” and “Answer the Question(s).” Allow Blank means that a question can be left blank without the missing item prompt box appearing.

The NEXT line details the routing for the next question. Follow these instructions in order. Once a true statement is reached, go to the question indicated by the arrow (â). 




Survey Introduction and Instructions

The U.S. Energy Information Administration (EIA) is conducting this Data Center Field Study to enhance the completeness and accuracy of energy consumption data within the nation's data center sector. Your participation is crucial to this effort.

Important Information Before You Proceed

· “Data Center Facility” Definition: A data center facility is defined as a dedicated building or a delineated portion thereof, primarily purposed for the housing of computer servers and associated information technology equipment. This encompasses the entirety of the IT infrastructure, inclusive of requisite power, cooling, and network support systems.

· Collaboration Encouraged: Organizations are encouraged to consult with relevant internal personnel possessing the requisite information to ensure the accuracy and completeness of submitted data. The survey link may be disseminated internally to facilitate this collaborative effort.

· Energy Consumption in Calendar Year 2025: Toward the end of the survey, specific energy consumption for 2025 will be requested. We recognize that gathering this information might necessitate reference to internal records or consultation with your financial and/or operational personnel. Your best estimates are acceptable.

· Confidentiality: All responses will be treated with strict confidentiality and reported exclusively in aggregate form, precluding the identification of individual respondents or facilities.

· Time Commitment: The survey is structured to require approximately 15 minutes to complete.

· Saving Your Progress: To accommodate interruptions, respondents may utilize the provided survey link to resume their session. Your progress will be saved automatically.

· Navigation: Please utilize the 'Back' and 'Next' buttons within the survey rather than your browser's back button to avoid session interruptions.

Thank you for participating in this voluntary data collection.

Please click the 'Next' button below to begin.


Questionnaire Content

	#1.1a
	Company confirmation {Confirm}                                                      

	ASK
	If Data Center is from Listing

	FILL
	{Company} = Company Name from listing
{Street} = Street Address from listing
{City} = City from listing
{State} = State from listing
{ZIP} = ZIP Code from listing
{Facility} = Data Center Facility from listing

	QUESTION TEXT - web

	Question Text
	Let’s start with a few questions to better understand the facility that you are reporting about. We understand that you may be familiar with different data center facilities; however, we’d like you to focus your responses on just the one we have on file.  

The facility's physical address we have on file is:
{Company}
{Facility}
{Street}
{City}, {State} {ZIP}

Data Center Facility: {Facility}

Is the information above correct?

	Respondent Instructions
	Please review the facility details carefully. Your responses will be attributed to this specific data center facility.

	ITEM TYPE
	                    X  Multiple Choice       O  Numeric          O  String Text     	O Form


	1.   Yes, the information is correct, and I understand I will be reporting for this specific data center.

	2.   No, the information displayed is incorrect for this facility.


	NONRESPONSE
	O  Explicit DK   O  Explicit RF     X  Missing Item Prompt Box     O  Allow Blank                

	NEXT
	IF No è #1.2 [Company Name]
OTHERWISE è #1.9 [Respondent function]





	#1.1b
	Company Route {CompanyRoute}                                                      

	ASK
	If Data Center is NOT from Listing

	QUESTION TEXT - web

	Question Text
	Let’s start with a few questions to better understand the facility that you are reporting about. We understand that you may be familiar with different data center facilities; however, we’d like you to focus your responses on just one data center facility with which you are familiar.


	Respondent Instructions
	N/A

	NEXT
	 è #1.2 [Company Name]





	#1.2-#1.7
	Company and Data Center Info {CompanyInfo}                                                     

	ASK
	IF #1.1a = “No, the information displayed is incorrect for this facility” 
      OR Data Center is NOT from Listing

	FILL
	IF #1.1a = “No, the information displayed is incorrect for this facility”
     {Company} = Company Name from listing
     {Facility} = Data Center Facility from listing
     {Street} = Street Address from listing
     {City} = City from listing
     {State} = State from listing
     {ZIP} = ZIP Code from listing
     {Correct} = correct
     {AndOr} = or

OTHERWISE
     {Company} = NULL
     {Facility} = NULL
     {Street} = NULL
     {City} = NULL
     {State} = NULL
     {ZIP} = NULL
     {Correct} = enter
     {AndOr} = and


	DISPLAY
	All form fields are on same screen. Form fields denoted by brackets “[ ]” below. For Data Centers NOT on listing, form fields are blank. For Data Centers on listing, form fields are pre-filled with respective info from listing.

	QUESTION TEXT - web

	Question Text
	Please use the fields below to {Correct} the company name, address, {AndOr} data center facility information. Ensure the information accurately identifies the specific data center facility for which you intend to report.

Ensure all fields are accurate. Providing correct information is vital for the survey.

Company Name                      [ {Company} ]
Data Center Facility Name      [ {Facility} ]
Street Address                        [ {Street} ]
City                                          [ {City} ]
State                                        [ {State} ]
ZIP                                           [ {ZIP} ]



	Respondent Instructions
	NOTE: These instructions will appear on the following page and are denoted by a leading “Edit,” containing either the original information or the updated information provided by the respondent.

Please confirm the following information is correct.

{EditCompany}
{EditFacility}
{EditStreet}
{EditCity}, {EditState} {EditZIP}

If you need to make any changes, please click the “Back” button. Otherwise, click “Next.”

	ITEM TYPE
	                    O  Multiple Choice       O  Numeric          O  String Text     	X Form

	NONRESPONSE
	O  Explicit DK   O  Explicit RF     X  Missing Item Prompt Box     O  Allow Blank                

	NEXT
	IF {EditFacility} = {Facility} OR 
     Data Center Is NOT from Listing è #1.9 [Respondent function]
OTHERWISE è #1.8 [Confirm edited data center facility]





	
#1.8
	Confirm edited data center name {Confirm}                                       

	ASK
	IF {EditFacility} ≠ {Facility} AND Data Center Is from Listing

	FILL
	{Facility} = Data Center Facility from listing
{EditFacility} = Updated Data Center Facility Name from Question #1.2-#1.7

	QUESTION TEXT - web

	Question Text
	Thank you. You have updated the data center facility name from {Facility} to {EditFacility}.

Is this the correct name for the data center facility for which you will be reporting?

	Respondent Instructions
	Please carefully review the updated data center facility name.

	ITEM TYPE
	                    X  Multiple Choice       O  Numeric          O  String Text     	O Form


	1.   Yes, the information is correct, and I understand I will be reporting for this specific data center.

	2.   No, the information is not correct, and I need to provide further edits.


	NONRESPONSE
	O  Explicit DK   O  Explicit RF     O  Missing Item Prompt Box     X  Allow Blank                

	NEXT
	IF Yes è #1.9 [Respondent function]
IF No/Missing è #1.2 [Company name]





	#1.9
	Respondent function {Respondent}                                                        

	ASK
	All

	FILL
	{FacilityName} = (The confirmed/edited facility name from #1.1 / #1.2-#1.7 / #1.8)

	QUESTION TEXT – web 

	Question Text
	 What is your job function or title, as it pertains to this data center facility?

	Respondent Instructions
	Please provide the title that best describes your primary responsibilities at {FacilityName}. This may include corporate-level titles if your role involves direct oversight or management of this facility.

	ITEM TYPE
	     O  Multiple Choice             O  Numeric            X  String Text          O  Form                  


	RESPONSE OPTIONS

	String Text 

	Watermark
	

	Enter job function or title
	


	NONRESPONSE
	  O  Explicit DK   O  Explicit RF     O  Missing Item Prompt Box     X  Allow Blank                

	NEXT
	è #2.8 [Typologies]





	#2.8
	Typologies {Typologies}                                                                                 

	ASK
	All

	FILL
	{FacilityName} = (The confirmed/edited facility name from #1.1 / #1.2-#1.7 / #1.8)

	QUESTION TEXT – web 

	Question Text
	Which of the following business models apply to the data center operations you are reporting for at {FacilityName}? Please select all that apply.

	Respondent Instructions
	Select all options that accurately describe the significant functions or business models of this data center facility. You will be asked to identify the primary one in the next question.

	ITEM TYPE
	     X  Multiple Choice             O  Numeric            O  String Text          O  Form                  


	RESPONSE OPTIONS

	Multiple Choice 

	Response options 

	1. Enterprise / Private Cloud Data Center (e.g., private cloud infrastructure, internal needs of single organization)

	2. Public Cloud Data Center (e.g., hosting computing services; Iaas, PaaS, or SaaS providers)

	3. Hyperscale Data Center (e.g. large-scale facilities designed for massive computation and storage, search engine support of a global internet company)

	4. High-Performance Computing (HPC) / AI Data Center (e.g. AI training, intensive machine learning workloads)

	5. Edge Computing / Local Access Data Center (e.g., content delivery networks, IoT processing)

	6. Cryptocurrency Mining Data Center

	7. Government Data Center

	8. Other (please specify) [INSERT TEXT BOX FOR OTHER SPECIFY]


	NONRESPONSE
	  O  Explicit DK   O  Explicit RF     X  Missing Item Prompt Box     O  Allow Blank                

	NEXT
	IF MULTIPLE SELECTED è #2.9 [Primary typology]
OTHERWISE
     è #3.1 [Energy sources used]






	#2.9
	Primary typology {Typology}                                                                                 

	ASK
	IF #2.8 [Typologies] MULTIPLE SELECTED

	FILL
	{FacilityName} = (The confirmed/edited facility name from #1.1 / #1.2-#1.7 / #1.8)
{[Response Option]} = Only display what was selected in #2.8 [Typologies]

	QUESTION TEXT – web 

	Question Text
	Of the business models you selected in the previous question, which single option best describes the data center operations you are reporting for at {FacilityName}?

	Respondent Instructions
	Please select the single option that best describes the predominant business model of this data center.

	ITEM TYPE
	     X  Multiple Choice             O  Numeric            O  String Text          O  Form                  


	RESPONSE OPTIONS

	Multiple Choice 

	Response options 

	1. {Enterprise / Private Cloud Data Center (e.g., private cloud infrastructure, internal needs of single organization)}

	2. {Public Cloud Data Center (e.g., hosting computing services; Iaas, PaaS, or SaaS providers)}

	3. {Hyperscale Data Center (e.g. large-scale facilities designed for massive computation and storage, search engine support of a global internet company)}

	4. {High-Performance Computing (HPC) / AI Data Center (e.g. AI training, intensive machine learning workloads)}

	5. {Edge Computing / Local Access Data Center (e.g., content delivery networks, IoT processing)}

	6. {Cryptocurrency Mining Data Center}

	7. {Government Data Center}

	8. {Other (please specify) [INSERT TEXT BOX FOR OTHER SPECIFY]}


	NONRESPONSE
	  O  Explicit DK   O  Explicit RF     X  Missing Item Prompt Box     O  Allow Blank                

	NEXT
	è #3.1 [Energy sources used]





	#3.1
	Energy sources used {Sources}                                                         

	ASK
	All

	QUESTION TEXT – web 

	Question Text
	
Which of the following energy sources were used to power or operate the data center facility during 2025?

	Respondent Instructions
	Please select all that apply. Include any energy source purchased and/or generated on-site for ANY purpose.

	ITEM TYPE
	     X  Multiple Choice             O  Numeric            O  String Text          O  Form                  


	RESPONSE OPTIONS

	Multiple Choice 

	Response options 

	1. Electricity, purchased from utility

	2. Electricity, generated on-site (e.g. backup generators, solar, wind)

	3. Natural gas

	4. Fuel oil, diesel, or kerosene

	5. Propane, also known as bottled gas or LPG

	6. District services (i.e. district chilled water, hot water, or steam)

	7. Other source (please specify) [INSERT TEXT BOX FOR OTHER SPECIFY]


	NONRESPONSE
	O  Explicit DK   O  Explicit RF     X  Missing Item Prompt Box     O  Allow Blank                

	NEXT
	IF Electricity (1 or 2) NOT SELECTED 
     â #3.2 [Verify no electricity]
IF Electricity, generated on-site (e.g. backup generators, solar, wind) SELECTED
     â #3.3 [Generation technologies]
OTHERWISE 
     â #6.1 [Provide electricity figures]





	#3.2
	Verify no electricity {NoELCheck}                                                        

	ASK
	IF “Electricity, purchased from utility” AND “Electricity, generated on-site (e.g. backup generators, solar, wind)” NOT SELECTED IN #3.1 [Energy sources used]

	QUESTION TEXT – web 

	Question Text
	You indicated that no electricity was used in 2025. This is unusual. Please verify by selecting the appropriate option below.

If you did not use electricity, please provide a brief explanation why there was no electricity usage at the data center facility.

	Respondent Instructions
	 N/A


	RESPONSE OPTIONS	

	Multiple Choice 		

	Response options 

	1. Electricity was used at this data center facility.

	2. Electricity was NOT used at this data center facility. (Please briefly explain why.) [INSERT TEXT BOX FOR EXPLANATION]


	NONRESPONSE
	  O  Explicit DK   O  Explicit RF     O  Missing Item Prompt Box     X  Allow Blank                

	NEXT
	If electricity was NOT used  
     â#7.8 [Final comments]
OTHERWISE
 è #6.1 [Provide electricity figures]





	#3.3
	Generation technologies {GenerTech}                                               

	ASK
	IF “Electricity, generated on-site (e.g. backup generators, solar, wind)” SELECTED IN #3.1 [Energy sources used]

	QUESTION TEXT – web 

	Question Text
	Which of the following technologies are used for on-site electricity generation?

	Respondent Instructions
	Please select all that apply. Include all generation equipment, even if used only for emergency backup purposes.

	ITEM TYPE
	     X  Multiple Choice             O  Numeric            O  String Text          O  Form                  


	RESPONSE OPTIONS

	Multiple Choice 

	Response options 

	1. Reciprocating engine generators (e.g., diesel, natural gas, propane generators)

	2. Fuel cells

	3. Large turbines (e.g., gas turbines, steam turbines)

	4. Microturbines

	5. Solar panels (photovoltaic)

	6. Wind turbines

	7. Hydroelectric

	8. Some other technology (please specify) [INSERT TEXT BOX FOR OTHER SPECIFY]


	NONRESPONSE
	     X  Explicit DK   O  Explicit RF     O  Missing Item Prompt Box     X  Allow Blank                

	NEXT
	â #3.4 [Use of generated electricity]






	#3.4
	Use of generated electricity {GenerUse}                                               

	ASK
	IF “Electricity, generated on-site (e.g. backup generators, solar, wind)” SELECTED IN #3.1 [Energy sources used]

	FILL
	IF #3.3 [Generation technologies] = DK/Missing
{GenrTechList} = NULL

OTHERWISE
{GenrTechList} =  by using the following: (List of generation technologies selected in #3.3)

{FacilityName} = (The confirmed/edited facility name from #1.1 / #1.2-#1.7 / #1.8)

	QUESTION TEXT – web 

	Question Text
	You indicated that {Facility} generated electricity on-site {GenrTechList}.

During 2025, how was the electricity generated on-site used?

	Respondent Instructions
	 Please select all options that apply to how the on-site generated electricity was used.

	ITEM TYPE
	     X  Multiple Choice             O  Numeric            O  String Text          O  Form                  


	RESPONSE OPTIONS

	Multiple Choice 

	Response options 

	1. Primarily for emergency backup to ensure continuous operation during outages or routine system testing

	2. For peak shaving or during periods of high electricity demand/cost

	3. For baseload power (whenever electricity is needed) regardless of grid conditions or cost

	4. Other (please specify) [INSERT TEXT BOX FOR OTHER SPECIFY]


	NONRESPONSE
	  O  Explicit DK   O  Explicit RF     O  Missing Item Prompt Box     X  Allow Blank                

	NEXT
	IF “Primarily for emergency backup or testing” OR “For peak shaving or during periods of high electricity demand/cost”
     â #3.5 [Energy for generation]
OTHERWISE
     â #6.1 [Provide electricity figures]





	#3.5
	Energy for generation {Gener}                                                      

	ASK
	IF #3.4 [Use of generated electricity] “Primarily for emergency backup or 
    Testing” OR “For peak shaving or during periods of high electricity demand/cost” SELECTED

	FILL
	IF #3.3 [Generation technologies] = DK/Missing
{GenrTechList} = NULL

OTHERWISE
{GenrTechList} =  by using the following: (List of generation technologies selected in #3.3)

{FacilityName} = (The confirmed/edited facility name from #1.1 / #1.2-#1.7 / #1.8)

	QUESTION TEXT – web 

	Question Text
	You indicated that {Facility} generated electricity on-site {GenrTechList}.

At any point in 2025, was any energy actually used  for generating electricity for operational purposes, even if just a small amount was used for emergency backup? Please exclude energy used for routine testing.

	Respondent Instructions
	N/A

	ITEM TYPE
	     X  Multiple Choice             O  Numeric            O  String Text          O  Form                  


	RESPONSE OPTIONS

	Multiple Choice 

	Response options 

	1. Yes

	2. No


	NONRESPONSE
	     X  Explicit DK   O  Explicit RF     O  Missing Item Prompt Box     X  Allow Blank                

	NEXT
	â #6.1 [Provide electricity figures]





	#6.1
	Provide electricity figures {ProvideElFigs}                                             

	ASK
	All

	QUESTION TEXT – web

	Question Text
	The next questions are about electricity usage in the entire data center facility during calendar year 2025. Are you able to provide the total annual electricity usage (in kilowatt-hours or kWh) for 2025?

We understand that answering this question may require you to consult records or collaborate with colleagues within your organization. Please feel free to pause the survey to gather this information and return when you are ready. Your progress will be saved automatically.

	Respondent Instructions
	This figure should represent all utility-purchased electricity used by the data center, including for IT equipment, cooling, power infrastructure, and any associated office spaces.

	ITEM TYPE
	     X  Multiple Choice             O  Numeric            O  String Text          O  Form                  


	RESPONSE OPTIONS

	Multiple Choice 

	Response options 

	1. Yes

	2. No


	NONRESPONSE
	  O  Explicit DK   O  Explicit RF     O  Missing Item Prompt Box     X  Allow Blank                

	NEXT
	IF Yes & #3.1 [Energy sources used] “Electricity, generated on-site” SELECTED
     è #6.2 [Electricity consumption]
If No OR Missing 
     è #7.8 [Final comments]
OTHERWISE 
     è #6.3 [Purchased electricity consumption]





	#6.2
	Electricity consumption {ElCons}       	                                                  

	ASK
	IF #6.1 [Provide electricity figures] = Yes 
    AND #3.1 [Energy sources used] “Electricity, generated on-site” SELECTED

	QUESTION TEXT – web

	Question Text
	How many total kilowatt-hours (kWh) of electricity were used in calendar year 2025? 

	Respondent Instructions
	If possible, please report the combined purchased and generated electricity of this data center. This combined figure should include all electricity consumed from both the utility grid and any on-site generation, in kilowatt-hours (kWh). 

	ITEM TYPE
	     O  Multiple Choice             X  Numeric            O  String Text          O  Form                  


	RESPONSE OPTIONS

	Numeric

	Watermark
	Label
	Range

	Enter a number
	kWh
	1-99,999,999,999,999


	NONRESPONSE
	     X  Explicit DK   O  Explicit RF     O  Missing Item Prompt Box     X  Allow Blank                

	NEXT
	è #6.3 [Purchased electricity consumption]





	#6.3
	Purchased electricity consumption {ElConsFromSupplier}              

	ASK
	IF #6.1 [Provide electricity figures] = Yes 

	QUESTION TEXT – web

	Question Text
	
How many total kilowatt-hours of electricity were purchased from utilities in 2025?
 

	Respondent Instructions
	N/A

	ITEM TYPE
	     O  Multiple Choice             X  Numeric            O  String Text          O  Form                  


	RESPONSE OPTIONS

	Numeric

	Watermark
	Label
	Range

	Enter a number
	kWh
	1 - 99,999,999,999,999 OR 1 - (kWh from #6.2)


	NONRESPONSE
	     X  Explicit DK   O  Explicit RF     O  Missing Item Prompt Box     X  Allow Blank                

	NEXT
	è #7.8 [Final comments]






	#7.8
	Final comments {FinalComments}                                                    

	ASK
	All

	QUESTION TEXT – web 

	Question Text
	Thank you for helping us learn about data center facilities. If you have any additional information about this data center facility or general thoughts about the survey, please enter them here.

	Respondent Instructions
	Your feedback is valuable and helps us improve future data collection efforts.

	ITEM TYPE
	     O  Multiple Choice             O  Numeric            X  String Text          O  Form                  


	RESPONSE OPTIONS

	String Text 

	Watermark

	Enter your comments here.


	NONRESPONSE
	  O  Explicit DK   O  Explicit RF     O  Missing Item Prompt Box     X  Allow Blank                

	NEXT
	è TERMINATE
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