Initial Qualtrics Letter

Subject: Invitation to Participate: Pilot Study on Data Center Energy Use
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Good Afternoon {NAME}, 
I am contacting you from the U.S. Energy Administration (EIA), a part of the U.S. Department of Energy, to invite you to participate in a pilot survey about energy use in data centers.  
This effort is vital for establishing a clearer understanding of a sector with rapidly evolving energy demands. Your feedback will also help us to make sure we ask the right questions about data centers like yours in future surveys.
Would you please participate in this voluntary 15-minute survey about the data center at [INSERT ADDRESS] or another data center facility you are more familiar with?
Please click the link below to access the survey. You can use a computer, tablet, or smartphone, whichever is more convenient. 
${l://SurveyLink?d=Take the Survey}
Or copy and paste the URL below into your internet browser:
${l://SurveyURL}
Your responses will be kept completely confidential. 
If you have any questions or need additional information about this research project, contact me at 202-586-xxx, or by email at xxx.xxx@eia.gov.  For more information about EIA, please visit our website. 
Thank you,

F.Name L.Name
Your responses will be protected as confidential information. According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a valid OMB control number. The valid OMB control number for this information collection is 1905-0186. The time required to complete this information collection is estimated to average 15 minutes per response. 
OMB Control Number: 1905-0186
Expiration Date: 7/31/2028          
    


First Reminder Qualtrics Letter – sent to all participants invited to participate but did not yet respond

Subject: Reminder: Pilot Study on Data Center Energy Use
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Good Afternoon, 
This is a friendly reminder to participate in the U.S. Energy Information Administration's (EIA) pilot survey on energy use in data centers.  
Your facility's information is very important for us to understand how data centers consume energy.  Sharing your insights also helps us create better surveys for the future, making them easier to for you to complete and providing clearer energy information for your industry.
Please take a few moments to complete the voluntary survey at when you can. Your insights are highly valued. 
If you would like to participate in this survey, please use the following link:
${l://SurveyLink?d=Take the Survey}
Or copy and paste the URL below into your internet browser:
${l://SurveyURL}
If you have any questions or need additional information about this research project, contact me at 202-586-xxx, or by email at xxx.xxx@eia.gov.  For more information about EIA, please visit our website.
    
Thank you,

F.Name L.Name

Your responses will be protected as confidential information. According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a valid OMB control number. The valid OMB control number for this information collection is 1905-0186. The time required to complete this information collection is estimated to average 15 minutes per response. 
OMB Control Number: 1905-0186
Expiration Date: 7/31/2028          

Second Reminder Qualtrics Letter – sent to all participants invited to participate but did not yet respond

Subject: Reminder: EIA seeks your expertise
Good Afternoon {NAME},
This is a reminder about the U.S. Energy Information Administration's (EIA) invitation to participate in our pilot survey on energy use in data centers. We recently invited you to share your valuable insights, and your response is crucial for the success of this important study.
We would like to learn from your experience as a data center industry leader. Will you help us by telling us about how your organization’s data centers operate? 
If there is someone else who can offer their expertise from your organization, please forward this email to them. 
If you have already completed the survey, please disregard this email, and accept our sincere thanks for your participation.
If you have not yet had the opportunity to respond, we kindly urge you to complete the survey at your earliest convenience. It is estimated to take approximately 15minutes.
Please click the link below to access the survey:
${l://SurveyLink?d=Take the Survey}
Or copy and paste the URL below into your internet browser:
${l://SurveyURL}
If you have any questions or need additional information about this research project, contact me at 202-586-xxx, or by email at xxx.xxx@eia.gov.  For more information about EIA, please visit our website.
    
Thank you,

F.Name L.Name

Your responses will be protected as confidential information. According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a valid OMB control number. The valid OMB control number for this information collection is 1905-0186. The time required to complete this information collection is estimated to average 15 minutes per response.
OMB Control Number: 1905-0186
Expiration Date: 7/31/2028          

Third Reminder Qualtrics Letter – sent to all participants invited to participate but did not yet respond

Subject: Last Chance: EIA Pilot Survey on Data Center Energy Use
Good Afternoon {NAME},
I am emailing you one last time from the U.S. Energy Information Administration's (EIA) about our pilot survey on energy use in data centers. The deadline for survey completion is approaching, and your input remains essential. 
We would like to make sure that the next time we collect data, we will be asking the right questions about buildings like yours. We need to hear from data center energy industry leaders like you to do so.
If you have not yet had the chance to complete the voluntary 15-minute survey, this is your last chance. 
Please click the link below to complete the survey by midnight on {SURVEY CLOSE DATE}:
${l://SurveyLink?d=Take the Survey}
Or copy and paste the URL below into your internet browser:
${l://SurveyURL}
If you have any questions or need additional information about this research project, contact me at 202-586-xxx, or by email at xxx.xxx@eia.gov.  For more information about EIA, please visit our website.
    
Thank you,

F.Name L.Name

Your responses will be protected as confidential information. According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a valid OMB control number. The valid OMB control number for this information collection is 1905-0186. The time required to complete this information collection is estimated to average 15 minutes per response. 
OMB Control Number: 1905-0186
Expiration Date: 7/31/2028          
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