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Summary of Submission

· This submission is a request for an extension without change (with changes in estimates) of the last three-year approval granted by the Office of Management and Budget (OMB) on August 11, 2022, with an expiration date on August 31, 2025. 

· [bookmark: _Hlk206587123]The Federal Railroad Administration (hereafter “FRA” or the “Agency”) published a required 60-day Notice in the Federal Register on June 20, 2025.  See 90 FR 26408.  FRA received no public comment in response to this Notice.  

· The adjusted estimates increased the burden by 543 hours and responses by 10,861 responses.

· The answer to question number 12 itemizes information collection requirements. 

	
1. Circumstances that make the collection of information necessary.

On December 19, 2019, FRA created a dedicated website allowing the public, law enforcement personnel, and first responders to use web-based forms to voluntarily submit information about blocked crossings to FRA.  Under the currently approved information collection request, users provide information regarding the location, date, time, duration, and immediate impacts of highway-rail grade crossings blocked by slow-moving or stationary trains.  

On November 15, 2021, the Infrastructure Investment and Jobs Act of 2021 (Pub. L. 117-58) “IIJA” was enacted.  In addition to mandating that FRA establish an online portal and corresponding database to receive information regarding blocked highway-rail grade crossings, section 22404 of IIJA “encourages each complainant to report the blocked crossing to the relevant railroad.”  Therefore, FRA modified the existing web-based forms by adding one question, “have you contacted the railroad?”  Otherwise, the rest of the questions on the web-based forms remained the same.

FRA takes the problem of blocked crossings very seriously, due to their potential impact on safety and on citizens’ quality of life.  There are potential safety concerns with crossings that are blocked by trains.  For instance, pedestrians may crawl under or through stationary trains.  Also, emergency response vehicles and first responders may be delayed when responding to an incident or transporting persons to a hospital.  In addition, drivers may take more risks, such as driving around lowered gates at a crossing or attempting to beat a train through a crossing without gates, in order to avoid a lengthy delay if they are aware that trains routinely block a crossing for extended periods of time.  There are also potential economic impacts that affect businesses, such as stores or restaurants not being accessible to a customer base for an extended time period.  Finally, highway-rail grade crossings that are blocked for extended time periods may create societal nuisances, such as roadway congestion, delayed mail service and deliveries, disrupted school and work arrival and dismissal, or missed appointments.

2. How, by whom, and for what purpose the information is to be used.

FRA revised the blocked crossing reporting form by adding a question on whether the user contacted the railroad prior to submitting information about a blocked crossing. 

The information is collected through a link to FRA’s existing website that directs users to a web-based form to submit information about a blocked crossing to FRA.  Access to this web form is unrestricted and available to the general public.

FRA uses the data to gain a more complete picture of where, when, and for how long blocked crossings occur and what impacts result from these incidents.  FRA maintains this data to facilitate meetings, outreach, and other solutions for stakeholders to reduce or eliminate blocked crossing concerns.  Also, with this data, FRA is better able to respond to inquiries from members of Congress and their constituents.  

3. Extent of automated information collection.

The collection of information is completed 100 percent through electronic means over the internet.  The website portal contains form questions to be answered and submitted online by the general public f with unrestricted access.  The existing Rail Crossing Locator smartphone app also contains a link to the online website portal.  

4. Efforts to identify duplication.

FRA encourages reports of blocked crossings through the website portal only and not through the generic “Contact Us” link.  FRA is also looking into the feasibility of adding a link to the blocked crossing website portal from FRA’s Grade Crossing and Trespasser Outreach Division website to further facilitate the reporting of blocked crossing incidents to the website portal.

5. Efforts to minimize the burden on small businesses.

There are no impacts to small businesses anticipated in this data collection.

6. Impacts of less frequent collection of information.  

Along with the fast and efficient movement of people and goods throughout the United States, FRA’s core mission is to improve safety by reducing the number of rail accidents/incidents that occur annually and the injuries, property damage, and fatalities that accompany them.  Both missions may be compromised by blocked highway-rail grade crossings.  Without data on the locations, times, duration, and impacts of blocked crossings, FRA cannot effectively help the parties involved mitigate or eliminate the safety, economic, and quality of life issues that may result from blocked crossings.

7. Special circumstances.

There are no special circumstances related to the information being collected for this study.

8. Compliance with Title 5 Code of Federal Regulations Section 1320.8.

As required by the Paperwork Reduction Act of 1995 (PRA) and 5 CFR part 1320, FRA published a notice in the Federal Register on June 20, 2025,[footnoteRef:3] soliciting comments on these information collection requirements from the public FRA received no comment in response to this notice.  [3: 90 FR 26408.] 


Consultations with representatives of the affected population:

When responding to complaints about blocked crossings, FRA inspectors often engage in direct contact with the complainant(s) and individuals from the railroad industry to facilitate communication between stakeholders to help reduce or eliminate potential community impacts that may result from blocked crossings.   

9. Payment or gifts to respondents. 

There are no payments or gifts for the respondents of this collection.

10. Assurances of Confidentiality.

No personally identifying information is collected from the respondents.  The questions on the form only ask about the date, time, location, duration, and impacts of the blocked crossings.  The respondent is not asked to submit any personal information, such as their name, address, phone number, email address, etc.  Therefore, there are no concerns with confidentiality.

11. Justification for collection of sensitive information.

No sensitive information is collected from the respondents.  The questions on the form only ask about the date, time, location, duration, and impacts of the blocked crossings.

12. Estimate of burden hours for information requested.
[bookmark: _Hlk14683302]
	[bookmark: _Hlk192689846]Section
	Total annual responses
(A)
	Average time per response 
(B)
	Total annual burden hours
(C) = A * B
	Total cost equivalent
(D) = C * wage rate 

	General public via the unrestricted form on the FRA website
	26,711
	3
minutes
	1,335.55
hours
	$62,557.17[footnoteRef:4] [4:  For the value of the public's time, FRA used the civilian average hourly rate of $46.84 that includes an average benefit rate of 31.1 percent ($14.59) from the Department of Labor, Bureau of Labor Statistics (BLS) December 17, 2024, employer Costs for Employee Compensation (ECEC).] 


	Monthly meeting between FRA and Class I railroads on blocked crossings—Review of blocked crossings data from FRA’s blocked crossings portal- on-line 
	12
meetings and reviews
	20
hours
	240 
hours
	$21,391.20[footnoteRef:5] [5:  For railroad respondents the dollar equivalent cost is derived from the 2023 Surface Transportation Board Full Year Wage A&B data series using employee group 200 (Professional Administrative Staff) hourly wage rate of $50.93. The total burden wage rate (straight time plus 75%) used in the table is $89.13 ($50.93 x 1.75 = $89.13).
 
] 


	Total
	26,723
responses
	N/A
	1,576
	$83,948.37



13. Estimate the total annual costs to respondents. 

There are no additional costs to respondents in addition to those in question number 12 above. 

14. Estimate of costs to the Federal Government.

FRA estimates that approximately 520 hours, at the GS-12 Step 5 level, are spent processing respondents’ submissions from the blocked crossing portal.

To calculate the government administrative cost, the 2025 Office of Personnel Management hourly wage rates were used.  Wages were considered at the burdened wage rate of $96.38. This was determined by multiplying the actual wage rate of $55.07, by an overhead cost of 75 percent (or times 1.75).  Multiplying 520 times $96.38 equals $50,117.60 in annualized costs.




15. Explanation of program changes or adjustments. 

This submission is an extension without change (with changes in estimates) of a currently approved information collection request (ICR).  The current OMB inventory for this ICR shows a total burden of 1033 hours and 15,862 responses, while the requesting inventory estimates a total burden of 1,576 hours and 26,723 responses.  The increase in estimated burden is a positive reflection of an increase in the number of users providing information through the blocked crossing portal.  

Overall, the burden estimate for this submission has increased by 543 hours and increased by 10,861 responses.

16. Publication of results of data collection.

As required by the IIJA, FRA will implement and make publicly available procedures for sharing any non-aggregated information received through the blocked crossing portal with the public.  On January 8, 2024, pursuant to section 22404(i) of the IIJA, FRA issued a report to Congress on the blocked crossing portal, Report to Congress:  Blocked Crossing Portal.  This report discusses FRA’s blocked crossing program, including FRA’s process for verifying the accuracy of reports submitted to the blocked crossing portal and the ways FRA uses the data collected through the blocked crossing portal. 
FRA is currently working on a revised version of the report that will be issued upon completion. 

17. Approval for not displaying the expiration date of OMB Approval.

FRA is not seeking approval to not display the expiration date.

18. Exceptions to certification statement. 

 No exceptions are taken at this time.
[bookmark: QuickMark_1]
2

1

