STUDY LOGO OMB Control No: 2528-0345
Expiration Date: XX/XX/XXXX

MTW Opt-Out Savings program household survey advance letter: Treatment Group, not opt-outs

«fname» «Iname»
«AddressUSE» «APTUSE» [DATE]
«CITYUSE», «<STATEUSE» «ZIPUSE»

Dear [fname] [Iname],

Thank you again for being a part of the Moving to Work Opt-Out Savings program with [PHA]]. The U.S.
Department of Housing and Urban Development (HUD) wants to learn if savings programs can help
people feel more stable with their money and housing. HUD asked a research team from Abt Global and
MEF Associates to study this. [PHA] is one of nine PHAs across the country helping with this study. You
may recall receiving a letter last year explaining that you were selected to participate in [PHA]
[PROGRAM NAME].]

We will contact you in about two weeks to complete a survey about savings and related financial
challenges. Around [INT DATE], an interviewer will reach out and ask you to complete a survey over the
phone. If we cannot connect with you over the phone, we may try to reach you in-person. The survey will
ask questions about your experiences with savings and related financial challenges.

We will send you a $40 gift card via email to thank you for your help. Answering the questions will take

about 30 minutes.

Your experiences are unique and important to us! The survey is voluntary, and you can choose
whether to participate. The survey will ask you questions about your financial goals and aspirations, your

experiences with banking, savings, and credit, and your experiences with [PHA NAME]'s [PROGRAM
NAME.]]

The research team will write a summary report on groups of individuals. There will be no way to link your
responses back to you in the report. The research team has been trained in protecting your private
information. The team uses safety procedures like secure computers and data storage systems to help
protect data access from anyone other than the researchers.

Whether you take part in the survey will not affect any services you may receive now or in the future. We
follow strict rules to protect your information and privacy. Only HUD and the researchers involved in this
study will see your information. The research team is led by Abt Global and supported by MEF
Associates.

If you have any questions or would like to schedule your interview, please call Abt Global toll-free at XXX-
XXX-XXXX or email XXXXXXXX@abtglobal.com.

Thank you!
[INK SIGNATURE]

FIRST LAST NAME
TITLE

The Paperwork Reduction Act Statement and Privacy Act Statement: The public reporting burden for this collection of information
is estimated to average .58 hours per response, including the time for reviewing the survey advance letter and completing the
survey. Comments regarding the accuracy of this burden estimate and any suggestions for reducing this burden can be sent to
U.S. Department of Housing and Urban Development, Office of the Chief Data Officer, 451 7th St SW, Room 8210, Washington,
DC 20410-5000. Do not send completed forms to this address. HUD is authorized to collect this information by the FY2016
Consolidated Appropriations Act (Public Law 114-113, Approved December 18, 2015) and 12 U.S.C. § 1701z-1 et seq. This
collection of information is voluntary and will be used to understand savings programs for the Moving to Work program. The



STUDY LOGO OMB Control No: 2528-0345
Expiration Date: XX/XX/XXXX

information requested under this collection is protected and held confidential in accordance with 42 U.S.C. § 1306, 20 CFR § 401
and 402, 5 U.S.C. § 552 (Freedom of Information Act), 5 U.S.C. § 552a (Privacy Act of 1974) and OMB Circular No. A-130. The
information will not be disclosed or released except to the extent permitted or required by law as described in the System of
Records Notice. An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information
unless it displays a currently valid OMB control number. The OMB number and expiration date for this collection are OMB #:
2528-0345, Exp: XXIXXIXXXX.



STUDY LOGO OMB Control No: 2528-0345
Expiration Date: XX/XX/XXXX

MTW Opt-Out Savings program household survey advance letter: Treatment Group, OPT-OUTs

«fname» «Iname»
«AddressUSE» «APTUSE» [DATE]
«CITYUSE», «<STATEUSE» «ZIPUSE»

Dear [fname] [Iname],

In [MONTH] [YEAR] you received notice about [PHA] [PROGRAM NAME]. Thank you again for
considering it, we recognize and honor your decision to opt out of this program. You have an opportunity
to help researchers learn about savings programs. The U.S. Department of Housing and Urban
Development (HUD) wants to learn if savings programs can help people feel more stable with their money
and housing. HUD asked a research team from Abt Global and MEF Associates to study this. [PHA] is
one of nine PHAs across the country helping with this study.

We will contact you in about two weeks to complete a survey about savings and related financial
challenges. Around [INT DATE], an interviewer will reach out and ask you to complete a survey over the
phone. If we cannot connect with you over the phone, we may try to reach you in-person. The survey will
ask questions about your experiences with savings and related financial challenges.

We will send you a $40 gift card via email to thank you for your help. Answering the questions will take

about 30 minutes.

Your experiences are unique and important to us! The survey is voluntary, and you can choose
whether to participate. The survey will ask you questions about your financial goals and aspirations, your

experiences with banking, savings, and credit, and your experiences with [PHA NAME]'s [PROGRAM
NAME.]]

The research team will write a summary report on groups of individuals. There will be no way to link your
responses back to you in the report. The research team has been trained in protecting your private
information. The team uses safety procedures like secure computers and data storage systems to help
protect data access from anyone other than the researchers.

Whether you take part in the survey will not affect any services you may receive now or in the future. We
follow strict rules to protect your information and privacy. Only HUD and the researchers involved in this
study will see your information. The research team is led by Abt Global and supported by MEF
Associates.

If you have any questions or would like to schedule your interview, please call Abt Global toll-free at XXX-
XXX-XXXX or email XXXXXXXX@abtglobal.com.

Thank you!
[INK SIGNATURE]

FIRST LAST NAME
TITLE

The Paperwork Reduction Act Statement: This collection of information is voluntary and will be used to understand savings
programs. An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless
it displays a currently valid OMB control number. The OMB number and expiration date for this collection are OMB #: XXXX-
XXXX, Exp: XXIXX/XXXX.



STUDY LOGO OMB Control No: 2528-0345
Expiration Date: XX/XX/XXXX

MTW Opt-Out Savings program household survey advance letter: Control Group

«fname» «Iname»
«AddressUSE» «APTUSE» [DATE]
«CITYUSE», «<STATEUSE» «ZIPUSE»

Dear [fname] [Iname],

The U.S. Department of Housing and Urban Development (HUD) wants to find out if savings programs
can help people have more money and have housing stability. HUD hired a research team from Abt
Global and MEF Associates to study how these programs work. [PHA] is one of nine housing groups
across the country helping with this study. You have been randomly chosen to take part in it.

We will contact you in about two weeks to complete a survey about savings and related financial
challenges. Around [INT DATE], an interviewer will reach out and ask you to complete a survey by

phone. If we cannot connect with you over the phone, we may try to reach you in-person. The survey will
ask questions about your experiences with savings and related financial challenges.

We will send you a $60 gift card by email to thank you for your help. Answering the questions will take

about 30 minutes.

Your experiences are unique and important to us! The survey is voluntary, and you can choose
whether to participate. The survey will ask you questions about your financial goals and aspirations,

[CONTROL: and your experiences with banking, savings, and credit.

The research team will write a summary report on groups of individuals. There will be no way to link your
responses back to you in the report. The research team has been trained in protecting your private
information. The team uses safety procedures like secure computers and data storage systems to help
protect data access from anyone other than the researchers.

Whether you take part in the survey will not affect any services you may receive now or in the future. We
follow strict rules to protect your information and privacy. Only HUD and the researchers involved in this
study will see your information. The research team is led by Abt Global and supported by MEF
Associates.

If you have any questions or would like to schedule your interview, please call Abt Global toll-free at XXX-
XXX-XXXX or email XXXXXXXX@abtglobal.com.

Thank you!
[INK SIGNATURE]

FIRST LAST NAME
TITLE

The Paperwork Reduction Act Statement: This collection of information is voluntary and will be used to understand savings
programs. An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless
it displays a currently valid OMB control number. The OMB number and expiration date for this collection are OMB #: XXXX-
XXXX, Exp: XXIXXIXXXX.



