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Public comment:  “I am submitting this public comment in response to the proposed revision of the currently approved collection for the Post Separation Transition Assistance Program (TAP) Assessment Survey. I support the continued collection and refinement of data through both the Cross-Sectional and Longitudinal surveys, as they are vital tools for understanding how well TAP prepares Transitioning Service Members and Veterans for life after military service. However, I encourage the Department of Veterans Affairs to ensure the survey fully captures the experiences of any and all Veteran populations including women, LGBTQ+ individuals, and those with disabilities, as these groups often face unique challenges in the transition process. Additionally, mental health and well-being are critical to successful reintegration, and I recommend expanding the survey’s focus on psychological health, access to mental health services, and the effectiveness of TAP in preparing Veterans for those needs. This is an extremely important addition as a large number of veterans experience PTSD that can result in anxiety, depression, and in some cases suicide. Lastly, incorporating a voluntary feedback section for open-ended responses would allow Veterans to share personal experiences or suggestions, offering valuable context that complements quantitative data and supports continuous improvement of the TAP program.”

VA Response: Thank you for your comment. VA sends the Post Separation Transition Assistance Program (PSTAP) Assessment Survey to all Veterans identified as having separated from the military in the calendar year of the study, with three exceptions: 1) Records that identify separation from the military with fewer than two months of service, 2) Records with a foreign address (outside of the U.S.), and 3) Records without a complete address. These records are removed from the survey population. 

Analysis conducted following data collection via the PSTAP Assessment Survey includes a wide range of topics highlighting transition experiences of various Veteran populations, including traditionally underserved populations. Specific demographics selected for analysis are driven by applicable law and VA policy. The topic of mental health is important to the study and is highlighted in a number of findings throughout our reports. The survey data has also driven several recommendations for further analysis, but the size and scope of the study limits the amount of data that can be collected and the range of domains to be analyzed. There are opportunities for free text responses in the survey, and respondent comment analysis is included in the appendices of the full reports. Additionally, select comments are included in the final reports to illustrate important findings. Current public reports can be found here: https://benefits.va.gov/TRANSITION/tap-assessments.asp. VA appreciates your support to the Nation’s Veterans. 

