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Abstract
Through acts such as the National Construction Safety Team (NCST) Act, the National Windstorm Impact Reduction (NWIR) Act, the National Earthquake Hazard Reduction Act, and the NIST Organic Act, NIST conducts research and develops guidance and other related tools to promote and enhance the safety and well-being of people in the face of a hazard event. With this in mind, NIST proposes to conduct a number of data collection efforts within the topic areas of disaster and failure studies and community resilience, including studies of specific disaster events (e.g., wildfire, urban fire, structure collapse, hurricane, earthquake, tornado, and flood events), assessments of community resilience and sustainability, and evaluations of the usability and utility of NIST community resilience guidance or other products.

These data collection efforts may be either qualitative or quantitative in nature or may consist of mixed methods. Additionally, data may be collected via a variety of means, including but not limited to electronic or social media, direct or indirect observation (i.e., in person, video and audio collections), interviews, questionnaires, and focus groups. NIST will limit its inquiries to data collections that solicit strictly voluntary opinions or responses. The results of the data collected will be used to decrease negative impacts of disasters on society, and, in turn, increase community resilience within the U.S. communities. 

This notice pertains to an extension of a previously approved submission (Generic Clearance for Community Resilience Data Collections; OMB Control No. 0693-0078). The NIST Engineering Laboratory utilizes this clearance to conduct research in support of topic areas of disaster and failure studies, building and infrastructure functionality, and community resilience (including studies of specific disaster events such as wildfire, urban fire, structure collapse, hurricane, earthquake, tornado, and flood events).
 
This type of research is directly related to a range of disasters which are unpredictable in their number, intensity, and regional or national significance during a given year.  Additionally, some disasters may require multiple studies resulting in multiple collections. Therefore, in light of the recent increases in the number of severe disaster events and the growing trend of disasters occurring outside of their typical season, NIST is requesting to maintain the ICR Annual Response allotment of 25,000 Responses; and the ICR Annual Hours allotment of 18,000. NIST assures that no changes will be made to any of the individual information collection requests that have been approved for use.  

Justification
1. Explain the circumstances that make the collection of information necessary. Identify any legal or administrative requirements that necessitate the collection. Attach a copy of the appropriate section of each statute and regulation mandating or authorizing the collection of information.
In accordance with the Office of Management and Budget’s (OMB) regulations at 5 CFR 1320 - implementing the Paperwork Reduction Act, the Government Performance and Results Act (GPRA) of 1993, Executive Order 12862 - Setting Customer Service Standards, the National Performance Review, good management practices, and its mission, 
“To strengthen the U.S. economy and improve the quality of life by working with industry to develop and apply technology, measurements, and standards” the National Institute of Standards and Technology (NIST), a non-regulatory agency of the Department of Commerce, proposes to conduct a number of surveys and other empirical data collections related to NIST efforts to better understand community resilience, hazard impacts, and related planning processes for the built environment under this generic collection.

2. Indicate how, by whom, and for what purpose the information is to be used. Except for a new collection, indicate the actual use the agency has made of the information received from the current collection.
These data collections, both quantitative and qualitative, are designed to determine information and feedback that strengthens the understanding of community resilience against potential hazard events. Under such acts as the National Construction Safety Team Act, the National Windstorm Impact Reduction Act, the National Earthquake Hazard Reduction Act, and the NIST Organic Act, NIST conducts research and develops guidance and other related tools to ensure and enhance the safety and well-being of people in the face of a hazard event. 
NIST proposes to conduct a number of data collection efforts within the topic areas of disaster and failure studies and community resilience, including studies of specific disaster events (e.g., wildfire, urban fire, structure collapse, hurricane, earthquake, tornado, and flood events), assessments of community resilience and sustainability, and evaluations of the usability and utility of NIST guidance or other products. For example, one study may assess user perceptions and applications of the NIST “Community Resilience Planning Guide for Buildings and Infrastructure Systems” as well as adherence to codes and standards in community resilience planning. Another example may include the study of disaster impacts to community members due to a large-scale wildfire event. These data collections efforts may be either qualitative or quantitative in nature, or may consist of mixed methods. Additionally, data may be collected via a variety of means, including but not limited to electronic or social media, direct or indirect observation (i.e., in person, video and audio collections), interviews, questionnaires, and focus groups. NIST will limit its inquiries to data collections that solicit voluntary responses. The results of the data collected will be used in research efforts aimed to decrease negative impacts of hazards on society, and, in turn, to increase community resilience within the U.S. communities. Steps will be taken to ensure anonymity of respondents in each activity covered by this request. 
The following list of information collections that have been previously approved. Several of these information collections have directly supported National Construction Safety Team investigations and continue to do so. The list includes only those information collections that will be renewed in 2025.
· Manufacturing Resilience Survey: Hurricane Maria (Short Survey Version).
· Manufacturing Resilience Survey: Hurricane Maria (Long Survey Version).
· Hurricane Maria Transportation Interview
· Infrastructure Interdependency Following Hurr Maria: Component 5 Municipal Transportation
· Infrastructure Interdependency Following Hurr Maria: Component 4 Transportation
· Infrastructure Interdependency Following Hurr Maria: Component 3 Power Service
· Infrastructure Interdependency Following Hurr Maria: Component 2 Comm Water Service
· Infrastructure Interdependency Following Hurr Maria: Component 1 Water
· NIST Hurricane Maria Study, Hurricane Maria Recovery of Critical Social Functions Project: School Recovery Following Hurricane Maria School Recovery Survey Wave 2.
· NIST Hurricane Maria Study, Hurricane Maria Recovery of Critical Social Functions, Project: Hospital Recovery Following Hurricane Maria Hospital Recovery Survey Wave 2.
· Champlain Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE COMPONENT 1: CTS RESIDENTS
· Champlain Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE COMPONENT 2: CTS CONDO ASS BOARD MEMBERS
· Champlain Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE COMPONENT 3: CTS VISITORS
· Champlain Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE COMPONENT 4: CTS STRUCTURES SPECIALIST
· Champlain Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE COMPONENT 5: CTS COLLAPSE SITE PERSONNEL HANDLING CONCRETE
· Champlain Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE COMPONENT 6: CTS MAINTENANCE STAFF
· Champlain Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE COMPONENT 7: CTS NON_MAIN STAFF
· Champlain Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE COMPONENT 8: CTS CONTRACTOR
· Champlain Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE COMPONENT 9: POTENTIAL CONTRACTOR
· Champlain Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE COMPONENT 10: THOSE WITH HISTORICAL INSIGHTS ON THE TOWN OF SURFSIDE
· Champlain Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE COMPONENT 11: THOSE WITH INSIGHTS ON THE CTS BUILDING and SITE HISTORY

3. Describe whether, and to what extent, the collection of information involves the use  of automated, electronic, mechanical, or other technological collection techniques or other forms of information technology, e.g., permitting electronic submission of responses, and the basis for the decision for adopting this means of collection. Also describe any consideration of using information technology to reduce burden.
Whenever possible, information technology will be used to reduce burden on solicited individuals. In addition to traditional data collection methods, NIST will, whenever appropriate, offer electronic response options via the NIST website.  
The planned use of transactional and electronic web site surveys will substantially contribute to the number of projected responses and associated burden hours.
In general, the data collected will be used by NIST researchers to better understand community resilience, related planning and response processes, and building and infrastructure functionality, and impacted social and economic systems, as well as to plan the direction of future research and guidelines. The surveys and other empirical data collections may include involvement from the following members of the public: individuals or households; first responders; weather forecasters; members of the media; water, power, transportation, and communications infrastructure operators; business or other for profit organizations; not-for-profit institutions; education institutions; medical institutions; Regional, State, Local or Tribal Government; Federal government; standards-making bodies; and professional associations.
The data collected will not be directly disseminated to the public in raw form, but aspects or portions of the information collected may be released and used to support research in an aggregate form to be published in various journals, papers, reports, presentations, and guidance documents.
Data collected from individual collections under this umbrella submission may be categorized as Human Subjects research. In such cases, individual collection efforts will need to be vetted through and approved by the NIST Human Subjects Protection Office (HSPO) as needed or required.  The frequency of data collection efforts will be on an as-needed basis. 
This information collection and dissemination will comply with the NIST Chief Information Officer (CIO) Information Quality Guidelines and Standards.  Quality will be ensured and established at levels appropriate to the nature and timeliness of the information to be disseminated and will include all pre-dissemination reviews, as required by the Information Quality Guidelines and Standards.  
4. Describe efforts to identify duplication. Show specifically why any similar information already available cannot be used or modified for use for the purposes described in Item 2 above.
NIST has an internal review process that will examine each survey or data collection effort to be conducted under the generic clearance—to prevent internal duplication of effort and to ensure that appropriate data collection instruments are developed.  By examining its three-year, NIST-wide requirements and combining those requirements into a generic clearance request, NIST is, to the greatest extent possible, centralizing the administration of its customer data collections.  This will provide for a more consistent and comprehensive approach.  While there may be other surveys or data collections that become the subject of separate clearance requests, NIST is confident that the procedures in place ensure that there will be no duplication within NIST-directed research.   
 
The surveys and other empirical data collections may include involvement from the following members of the public: Individuals or households; first responders; weather forecasters; members of the media; water, power, transportation, and communications infrastructure operators; business or other for-profit organizations; not-for-profit institutions; education institutions; medical institutions; Regional, State, Local or Tribal Government; Federal government; standards-making bodies; and professional associations. These entities should only respond to questionnaires once when the data to be collected will constitute a cross-sectional data set. 
 
Given the long timeframe associated with community resilience studies and when the effects of resilience actions can be observed, there will be a duplication of questions when a longitudinal study is undertaken. Such studies will serve to provide valuable insights into the understanding of the recovery process, which is intricately linked to resilience planning.  
 
Individuals participating in these types of data collection efforts may be asked to sign an informed consent document (meaning participants are informed of the data collection and are providing their consent to participate).  Longitudinal studies may require that an individual be surveyed more than once for a given tool over a pre- or post-disaster event period. NIST will provide an example of the consent form that will be provided to each possible respondent.  This consent form will be provided as a supplemental document for the submission package.    

5. If the collection of information impacts small businesses or other small entities, describe any methods used to minimize burden.
Some small business and other small entities may be involved in these efforts; however, NIST will keep the burden to them as well as on any business, organization or individual at a minimum by asking for opinions on a strictly voluntary basis and by asking for the minimum amount of information needed to evaluate the future direction and scope of NIST research.

6. Describe the consequence to Federal program or policy activities if the collection is not conducted or is conducted less frequently, as well as any technical or legal obstacles to reducing burden.
If NIST does not conduct the proposed data collection to support this research, progress on community resilience, sustainability and reducing the impact of disasters will be greatly diminished. Additionally, results from these data collections may lead to further research that could result in changes to, or enhancements of, the delivery of products, services, and information, as well as identifying high-priority items for improvement or inclusion in the suite of products, services and programs NIST provides for community resilience, disaster response, and hazard mitigation. Specific examples include change to building codes and standards as well as improved guidance and tools on community resilience.
If these surveys and other data collections were conducted less frequently or not conducted, NIST researchers would lack important information that may hinder the future direction and scope of NIST research as well as achieving NIST’s mission. Outputs from these studies are likely to lead to a reduction in costs incurred to U.S. community stakeholders due the benefits to the U.S. public, such as more effective and efficient community resilience and recovery planning processes.

7. Explain any special circumstances that would cause an information collection to be conducted in a manner: requiring respondents to report information to the agency more often than quarterly; requiring respondents to prepare a written response to a collection of information in fewer than 30 days after receipt of it; requiring respondents to submit more than an original and two copies of any document; requiring respondents to retain records, other than health, medical, government contract; grant-in-aid, or tax records, for more than three years; in connection with a statistical survey, that is not designed to produce valid and reliable results that can be generalized to the universe of study; requiring the use of a statistical data classification that has not been reviewed and approved by OMB; that includes a pledge of confidentiality that is not supported by authority established in statute or regulation, that is not supported by disclosure and data security policies that are consistent with the pledge, or which unnecessarily impedes sharing of data with other agencies for compatible confidential use; or requiring respondents to submit proprietary trade secrets, or other confidential information unless the agency can demonstrate that it has instituted procedures to protect the information's confidentiality to the extent permitted by law.
The data collection conducted under this generic clearance will be conducted in accordance with the guidelines in 5 CFR 1320.5.  

8. If applicable, provide a copy and identify the date and page number of publication in the Federal Register of the agency's notice, required by 5 CFR 1320.8(d), soliciting comments on the information collection prior to submission to OMB. Summarize public comments received in response to that notice and describe actions taken by the agency in response to these comments. Consultation with representatives of those from whom information is to be obtained or those who must compile records should occur at least once every 3 years - even if the collection of information activity is the same as in prior periods. There may be circumstances that may preclude consultation in a specific situation. These circumstances should be explained.

A 60-day Federal Register Notice (FRN) soliciting public comments was published on April 11, 2025 (Vol. 90, Number 69, pages 15449-15450).  No comments were received.
A 30-day Federal Register Notice (FRN) soliciting public comments was published on July 10, 2025, (Vol. 90, Number 130, page 30631).

Data collection instruments under this collection are developed in consultation with other federal and academic researchers, subject matter experts in the study of community resilience, and individuals and organizations who represent the interests or perspectives of the population of focus. For larger collections, the instrument development process may include a pilot study phase to best inform the collection process and specific questions.

9. Explain any decision to provide any payment or gift to respondents, other than remuneration of contractors or grantees.
NIST will not provide any payment or gift to respondents for any written, verbal, electronic, or other survey participation and responses.  

However, if respondents must leave their home or place of business to travel to a specific location, to participate in an information collection conducted in a “laboratory” type-setting or an office-setting (such as in-depth interviews, and usability testing, etc.) under this clearance may receive a small stipend to offset the cost of travel expenses.  In such cases, the remuneration may range from $25-$100 per individual, dependent on the data collection and the level and length of participation required of the participants.  

10. Describe any assurance of confidentiality provided to respondents and the basis for the assurance in statute, regulation, or agency policy. If the collection requires a systems of records notice (SORN) or privacy impact assessment (PIA), those should be cited and described here.

Information collected in these studies have historically not involved information maintained in a Privacy Act System of Records (as defined by the provisions of The Privacy Act of 1974, amended 5 U.S.C. § 552a). Should future information collections trigger Privacy Act provisions and require SORN coverage, Disclosure of the information will be subject to all the published routine uses as identified in the Privacy Act System of Records Notices: COMMERCE-NIST-6 Participants in Experiments, Studies, and Surveys.
Additionally, in accordance with the privacy provisions of the E-Government Act of 2002, a Privacy Impact Assessment is required for this information system. The information is maintained in NIST’s PIA for system, 730-01, EL Managed Infrastructure. A copy of the PIA is attached as a supplementary document.

11. Provide additional justification for any questions of a sensitive nature, such as sexual behavior and attitudes, religious beliefs, and other matters that are commonly considered private. This justification should include the reasons why the agency considers the questions necessary, the specific uses to be made of the information, the explanation to be given to persons from whom the information is requested, and any steps to be taken to obtain their consent.

No sensitive data will be collected.

12. Provide estimates of the hour burden of the collection of information. 
The total estimated number of possible respondents for the three-year period is 25,000, and the estimated number of burden hours is 18,000.  Below is a table of approved collections continuing with this renewal:
	Information Collection
	# of Respondents
	Time per response
	Burden hours

	Manufacturing Resilience Survey: Hurricane Maria
  (Short Survey Version).
	250
	20 minutes
	83

	Manufacturing
  Resilience Survey: Hurricane Maria (Long Survey Version).
	150
	30 minutes
	75

	Hurricane
  Maria Transportation Interview
	30
	30 minutes
	15

	Infrastructure
  Interdependency Following Hurr Maria: Component 5 Municipal Transportation
	26
	1 hour
	26

	Infrastructure
  Interdependency Following Hurr Maria: Component 4 Transportation
	45
	1 hour
	45

	Infrastructure
  Interdependency Following Hurr Maria: Component 3 Power Service
	70
	1 hour
	70

	Infrastructure
  Interdependency Following Hurr Maria: Component 2 Comm Water Service
	14
	1 hour
	14

	Infrastructure
  Interdependency Following Hurr Maria: Component 1 Water
	45
	1 hour
	45

	NIST
  Hurricane Maria Study, Hurricane Maria Recovery of Critical Social Functions
  Project: School Recovery Following Hurricane Maria School Recovery Survey
  Wave 2.
	410
	25 minutes
	171

	NIST
  Hurricane Maria Study, Hurricane Maria Recovery of Critical Social Functions,
  Project: Hospital Recovery Following Hurricane Maria Hospital Recovery Survey
  Wave 2.
	45
	25 minutes
	19

	Champlain
  Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE
  COMPONENT 1: CTS RESIDENTS
	135
	170 minutes
	383

	Champlain
  Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE
  COMPONENT 2: CTS CONDO ASS BOARD MEMBERS
	47
	185 minutes
	145

	Champlain
  Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE
  COMPONENT 3: CTS VISITORS
	18
	165 minutes
	50

	Champlain
  Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE
  COMPONENT 4: CTS STRUCTURES SPECIALIST
	47
	210 minutes
	165

	Champlain
  Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE
  COMPONENT 5: CTS COLLAPSE SITE PERSONNEL HANDLING CONCRETE
	20
	120 minutes
	40

	Champlain
  Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE
  COMPONENT 6: CTS MAINTENANCE STAFF
	20
	210 minutes
	70

	Champlain
  Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE
  COMPONENT 7: CTS NON_MAIN STAFF
	20
	150 minutes
	50

	[bookmark: _Hlk193795995]Champlain
  Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE
  COMPONENT 8: CTS CONTRACTOR
	30
	120 minutes
	60

	Champlain
  Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE
  COMPONENT 9: POTENTIAL CONTRACTOR
	30
	120 minutes
	60

	Champlain
  Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE
  COMPONENT 10: THOSE WITH HISTORICAL INSIGHTS ON THE TOWN OF SURFSIDE
	15
	120 minutes
	30

	Champlain
  Towers South (CTS) Condominium Collapse in Surfside, FL INTERVIEW GUIDE
  COMPONENT 11: THOSE WITH INSIGHTS ON THE CTS BUILDING and SITE HISTORY
	15
	120 minutes
	30

	TOTALS
	1,482
	20-210 min
	1,646



13. Provide an estimate for the total annual cost burden to respondents or record keepers resulting from the collection of information. (Do not include the cost of any hour burden already reflected on the burden worksheet).
There are no costs to respondents.

14. Provide estimates of annualized costs to the Federal government. Also, provide a description of the method used to estimate cost, which should include quantification of hours, operational expenses (such as equipment, overhead, printing, and support staff), and any other expense that would not have been incurred without this collection of information. Agencies may also aggregate cost estimates from Items 12, 13, and 14 in a single table.
This is an umbrella submission.  This Generic Clearance will involve 5 NIST employees that will devote a portion of their time, aside from normal duties, to plan, coordinate, administer, or monitor the overall types of individual information collections to be conducted.  NIST estimates that it would involve an annual estimated total of 560 hours and an estimated cost of $125,000 per year.  

NIST will describe individual cost estimates for each individual information collection request made.  For example, if NIST determines that a Contractor will be involved in the collection efforts, those specific costs will be described.  

15. Explain the reasons for any program changes or adjustments reported on the burden
worksheet.
There are no changes to this generic clearance since last OMB approval.

16. For collections of information whose results will be published, outline plans for tabulation and publication. Address any complex analytical techniques that will be used. Provide the time schedule for the entire project, including beginning and ending dates of the collection of information, completion of report, publication dates, and other actions.
The results of these data collections will help to further and improve guidance on community resilience and to reduce the impacts of hazards on communities. Findings will be used in technology transfer as applicable through changes in building codes and standards. Results may be used in papers published in research journals and presented at conferences. Findings from the data collection activities may also be published in books, compendiums, and reports, and NIST publications. Results may be disseminated to NIST staff, key policy and management officials, and both public and private stakeholders. There will be no attribution to individuals in the analyzed data.  

17. If seeking approval to not display the expiration date for OMB approval of the information collection, explain the reasons that display would be inappropriate.
All written and electronic material will display the OMB Control # and current expiration date of the OMB approval.  All written and electronic surveys (with the exception of transactional surveys in the form of business reply cards where space will not permit) will display the following notification:
OMB Control #0693-0078
Expiration date:  TBD – will be the expiration date of the OMB approval
This collection of information contains Paperwork Reduction Act (PRA) requirements approved by the Office of Management and Budget (OMB).  Notwithstanding any other provisions of the law, no person is required to respond to, nor shall any person be subject to a penalty for failure to comply with, a collection of information subject to the requirements of the PRA unless that collection of information displays a currently valid OMB control number.  Public reporting burden for this collection is estimated to be between 15 and 120 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed and completing and reviewing the collection of information.  Send comments regarding this burden estimate or any aspect of this collection of information, including suggestions for reducing this burden, to the National Institute of Standards and Technology, Attn: Jennifer Helgeson, Research Economist, NIST, 100 Bureau Drive, M8603, Gaithersburg, MD 20899-1710, telephone 301-975-6133, or via email to jennifer.helgeson@nist.gov.

18. Explain each exception to the topics of the certification statement identified in “Certification or Paperwork Reduction Act Submissions.”
NIST does not require any exceptions.


