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CIO: National Center for Injury Prevention and Control

PROJECT TITLE: Formative Research for Spanish-Language Drug Overdose Messages

PURPOSE AND USE OF COLLECTION:

The National Center for Injury Prevention and Control (NCIPC), Division of Overdose Prevention (DOP)
has a need for tailored communications around drug use, misuse, and overdose for
Hispanic/Latinx Spanish-speaking and bilingual individuals. In 2021, to support drug overdose
prevention, DOP launched four campaigns focused on polysubstance use, fentanyl, naloxone,
and stigma/recovery. Messages and concepts were developed primarily with and for English-
speaking audiences.

Drug overdose deaths are increasing in Hispanic populations, yet little is known about how the
drug overdose epidemic is impacting Hispanic/Latinx communities. Overall, overdose mortality
rates have increased steadily since 2015, with Hispanic/Latinx individuals experiencing a large
increase in drug overdose rates from 2019-2020 (40.1%), from 9.5 deaths per 100,000 people to
13.7 deaths per 100,000 people.'?

Multiple determinants contribute to increased risk for drug overdose and create barriers to
recovery for Hispanic/Latinx individuals. Social and cultural factors include stigma in the
Hispanic community linked to mental illness, and physicians’ negative attitudes toward
individuals with substance use disorders may prevent Hispanics from seeking care.’ These
stigmas are likely exacerbated by the cultural, linguistic, access, and communication challenges
Hispanic/Latinx populations experience in healthcare.

Even as overdose deaths increase in racial and ethnic minority groups, most opioid research has
focused on white populations. Existing research on Hispanic/Latinx populations and drug use has
identified gaps in opioid knowledge.* Additionally, recent patterns in drug overdose deaths
suggest disparities in the Hispanic/Latinx communities associated with gender, generation, and
country or region of ethnicity.> Given the social, cultural, and linguistic nuances of
Hispanic/Latinx audiences, message and concept testing is critical to ensure drug overdose
prevention messages are clear, culturally appropriate, and impactful.

The data collected will be used to:
® Refine messages for the drug overdose prevention campaigns for Hispanic/Latinx
audiences.
® Support the development of culturally and linguistically tailored products for
Hispanic/Latinx audiences.
® Ensure Spanish products meet the needs of Hispanic Spanish-speaking monolingual and
bilingual audiences and inform the development of tailored Spanish products.

The purpose of this project is to:
1. Collect data about knowledge, attitudes, and beliefs of Hispanic/Latinx
populations around drug use, misuse, and overdose.
2. Identify informational needs for materials, resources, and messaging, as well as optimal
channels, trusted messengers, and touchpoints for receiving information.
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3. Test messages and concepts from DOP’s four campaigns.

DESCRIPTION OF RESPONDENTS:

The primary audience is U.S. adults ages 1864, who identify their ethnicity as Hispanic, are monolingual
in Spanish or bilingual (English and Spanish). Participants will consist of general Hispanic audiences 18-
64, Hispanic individuals ages 18-34 who use drugs, and Hispanic individuals who have family or friends
who use drugs. This is a mixed-methods project and respondents will respond to either an online survey
(N=1,000), an interview (N=10), or participate in a focus group (N=32). During focus groups, participants
will be further segmented by preferred language usage.

CERTIFICATION:

I certify the following to be true:

The collection is voluntary.

The collection is low burden for respondents and low-cost for the Federal Government.

The collection is non-controversial and does not raise issues of concern to other federal agencies.
Information gathered will not be used to substantially inform influential policy decisions.

The study is not intended to produce results that can be generalized beyond its scope.

Name: ___Brittany Curtis
To assist review, please answer the following questions:

GNP

Personally Identifiable Information:

1. Is personally identifiable information (PII) collected? [X ] Yes [ ] No

2. [If Yes, is the information that will be collected included in records that are subject to the Privacy Act
of 1974? [ 1Yes[ X ]No

3. If Applicable, has a System or Records Notice been published? [ ] Yes [ X ] No

Gifts or Payments:
Is an incentive (e.g., money or reimbursement of expenses, token of appreciation) provided to
participants? [ X ] Yes[ ] No

This project consists of both quantitative and qualitative data collection. Participants in each will receive
a token of appreciation to participants.

For the online survey, no tokens of appreciation will be provided directly through this project. The
surveys will be conducted through survey panels by a vendor, SurveyMonkey. As part of Survey
Monkey’s panel program, they provide respondents with tokens of appreciation in two ways, offering a
charity donation or credits toward an Amazon gift card.

For the qualitative data collection, the project team will conduct 10, 60-minute interviews with
individuals who use drugs and four (4) 90-minute focus groups. Participants of focus groups will receive
a $100 token of appreciation and interviewees will receive a $100 token of appreciation. Multiple studies
using a variety of data collection methodologies have shown that offering incentives increases
participation rates. (See References 6-12.)

Based on our experience with this audience and this topic, this amount of incentive is necessary for
recruitment. Illegal drug use is a highly sensitive topic, particularly among Hispanic/Latinx individuals,
and this incentive will be necessary to recruit sufficient Spanish-speaking and bilingual individuals. In the
contractor’s experience recruiting Hispanic/Latinx populations, negative social factors and perceptions,
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including concerns around immigration status, cultural stigma, and fear of sharing information with or
reprisals from government entities or legal authorities often deter participation in such projects.

Reviewed literature revealed the use of tokens can provide significant advantages to the government in
terms of direct cost savings and improved data quality. (See References 6-12) It also should be noted that
message testing is a marketing technique, and it is a standard practice among commercial market
researchers to offer incentives as part of respondent recruitment. Previous experience has shown that
lower incentive levels can lead to difficult recruitment within the timeframe available for the research,
resulting in lower-than-desired participation numbers. In response to offering this incentive level,
respondents are much more likely to honor their commitment to participating in the focus groups. Lower
incentive amounts could lead to inadequate participation, delayed results, and/or higher recruiting costs
and burden to the public due to the need for additional screening.

The provision of appropriate tokens of appreciation also addresses health equity in this project by
improving the chances for underserved populations, in this case, Hispanic/Latinx Spanish-
speaking and bilingual populations to participate in such research projects. Improving
participation also increases the government's efficiency in data collection, reduces redundancies
for future efforts, and advances health equity goals. Factors that contribute to the inability for
Hispanic populations to participate in such projects are similar to the factors that contribute to
drug use and reduced use of drug treatment or recovery services: Hispanics are more likely to be
of low socioeconomic status and they experience unique cultural and language barriers,
challenges round citizenship status, and stigma around drugs. Having insufficient representation
from this subgroup of Hispanic audiences on these critical topics means their perspectives are not
included in message development and results in a lack of effective messaging for Hispanic
Americans to help reduce deaths from overdose.

The stated tokens of appreciation are appropriate because, for low-income groups, their social-
economic situation makes it harder for them to take off from or miss work to participate in such
projects. And though the groups are virtual, U.S. Bureau of Labor finds that less than 1 in 6
(16%) Hispanics are able to work from home as compared to 3 in 10 (30%) of their white
counterparts; and high-wage workers are six times as likely to work from home as low-wage
workers (Reference 13).

BURDEN HOURS
Participation

Category of No. of Time Burden in
Respondent Form Name Respondents (minutes) Hours
Individual Invitation to Survey 1,250 1/60 21
Individual Online Survey 1,000 15/60 250
Individual Eligibility 250 5/60 21

Screener_Qual

(Completed Online,
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items 1-11)

Eligibility
Screener_Qual
(Completed by
Individual Phone, items 12-T6) 100 6/60 10
Focus Group
Individual Discussion Guide 32 90/60 48
Individual Interview Guide 10 60/60 10
Consent and
Individual Confirmation 1,042 3/60 52
Individual Follow up Emails 1,042 2/60 35
Totals 4,726 447

FEDERAL COST: The estimated annual cost to the Federal government is $ _$163,310.77
If you are conducting a focus group, survey, or plan to employ statistical methods, please provide
answers to the following questions:

The selection of your targeted respondents

1. Do you have a customer list or something similar that defines the universe of potential respondents
and do you have a sampling plan for selecting from this universe?
[ X]Yes [ ]No

For the survey, the project team is working with SurveyMonkey, a vendor that has survey panels with
existing national samples of survey participants. The project team will request two survey panels of 500
Hispanic individuals each (N=1,000) and SurveyMonkey will make the survey available only to those
who speak Spanish as their primary language or are bilingual. We will collect feedback in two surveys of
500 because the data collection system has a limit of 50-items surveys, and we are testing four campaigns.
Implementing two surveys of n=500 each will allow us to test two campaigns per survey with sufficient
data for analysis. Using two surveys also reduces the cognitive burden on participants by only testing two
campaigns per survey instead of four campaigns. Individuals must meet the eligibility criteria outlined in
the Inclusion Criteria Table below.

For the focus groups (N=32) and interviews (N=10), the project team will work with a recruitment
vendor, Research American, which has a nationwide database of individuals. We will recruit 20% more to
account for no-shows and cancellations of 10 additional potential participants (2 for focus groups and 8
for interviews). Research American will use a screening tool developed with CDC to ensure that potential
focus group participants meet the necessary criteria (See Inclusion Criteria Table). The vendor will use
recruitment email messages and phone calls to recruit from its proprietary database. To supplement
recruiting and selecting of participants they may use online advertisements (i.e., social media posts,
Craigslist) to recruit (See Attachment 11). We will conduct daily monitoring of the recruitment vendor’s
screening and recruiting progress, and the project team will work together to select the desired sample for
the groups prior to inviting and scheduling eligible participants.

Inclusion Criteria Table

Data Collection Inclusion Criteria
Method (#
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participants)

Online Survey (N=1,000) e Between ages 18-64
e |dentifies ethnicity as Hispanic
e |s monolingual or bilingual in Spanish
Focus Groups (N=32) e Canread in Spanish
e Has reliable internet connection
In Depth Interviews e Between ages 18-34
(N=10) e |dentifies ethnicity as Hispanic
(People who use drugs) e Self-reports having used illicit drugs (not including alcohol or

marijuana unless used in combination with other illicit substances) or
misused prescription opioids at least once in the last 3 months

e |s monolingual or bilingual in Spanish

Can read in Spanish

e Has reliable internet connection

Administration of the Instrument
1. How will you collect the information? (Check all that apply)

[ X 1 Web-based or other forms of social media
[ ] Telephone

[ ]In-person

[ ] Mail

[ ] Other, Explain

2. Will interviewers or facilitators be used? [ X ] Yes[ ] No
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