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Attachment 3. OneLab REACH User Experience Survey
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What additional features would you like to see added to OneLab REACH in the future? (Please select all that apply)
Instant messaging andor discussion boards

More user-friendly look and feel

Ability to use through an app, Smartphone web-browser, or tablet web-browser

Other, please describe
a

Have you encountered issues or difficulties using OneLab REACH?
* Yes (please explain)
No

‘Which of the following ways have you used to get support for OneLab REACH? (Please select all that apply)
Emailed REACH@Cdc gov

Submitted a support ticket

Used the frequently asked questions (FAQs)

Asked a colleague

Figured it out on my own

Other, please describe
a

est

Open-Ended Response
What feature do you like the most about OneLab REACH?

test

What feature do you like the least about OneLab REACH?

test

Please provide any additional feedback that you would to share with the OneLab REACH Team.

test
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User Experience
Istructions

Please respond to each question by ccking onthe button beside the opton() that best eflecs)your opinion. A the conclusion of the suvey. please dick DONE to extthe
suney.
‘What training and professional development resources do you use the most on OneLab REACH? (Please select all that apply)
Webinars (e.. live or recorded OneLab events)
Job aids and video job aids

elearning courses
Virtual Reality (VR) trainings
Training of Trainers courses

Mini-lessons (e.g. short form learning)
None of the above

Please rate your level of agreement with the following statement. Level of agreement will range from strongly agree to strongly disagree. |
found OneLab REACH:

No opinion/ Not Strongly
Soely SPes B APes applicable L) disagree

Easy to get to and/or find .

Easy to use and navigate. .

User-friendly .




