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Design Specification Document Version Information
The first release of this design specifications document as a project deliverable is numbered 1.0.

Subsequent revisions are numbered 1.1, 1.2, 1.3, etc. Content revisions are listed below with corresponding
page numbers.

Version Date Content Revisions Page Revised
Number # by
1.0 (First Release) April 5, 2022 Original

1.1 (First Revision)

1.2 (Second Revision)
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1. ESS Public Ul Walkthrough
1.1. Create Appointment — Self-scheduling

The customer completes the appropriate form in oSSNAP, or the online questionnaire, which
helps the customer determine the need for a post-entitlement appointment, and the customer
receives a link to ESS, which directs the customer to log in via Login.Gov or ID.me (this provides
low-level ROME credentialing) to use ESS to self-schedule an appointment. Once the customer
is logged in, ESS presents a brief description of what the customer can expect from ESS The
customer must view the Terms of Service and Privacy Act Statement to continue. The customer
clicks “Next” to advance to the Terms of Service and Privacy Act Statement. If the customer
does not want to continue, they can click “Exit” to exit ESS.

Because the user is logged in, the user’s name appears in the top banner along with a Sign Out
control.

) Social Security [Build version: 2.0.41] Sign Out

Schedule an Appointment

Important Information

We will ask questions about you (or someone you are assisting) to schedule an appointment. Answering the questions takes approximately 5-10 minutes. You can choose to receive a
confirmation email (and text) with information about how to reschedule or cancel your appointment.

To continue please click Next to read and review our Terms of Service and Privacy Act Statement.

OMB #0960-0828 Privacy Policy Privacy Act Statement Accessibility Help

Figure 1 ESS Customer Home Page
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Social Security

Terms of Service

¢ | understand that ssa.gov contains U.S. Government information.
« | consent to the monitoring and recording of my use of Social Security online services, including any electronic communications.
¢ | understand that it is a federal crime to:

o Give false or misleading statements to obtain information in Social Security records;
o Give false or misleading information to obtain or alter Social Security benefits; or
o Deceive the Social Security Administration about an individual's identity.

« | understand that unauthorized use of Social Security online services is a misrepresentation of my identity to the federal
government and could subject me to criminal or civil penalties, or both.

« | understand that the Social Security Administration may stop me from using Social Security online services online if it finds or
suspects misuse.

« | accept that the responsibility to properly protect any information provided to me by the Social Security Administration is mine and
that | am the responsible party should any information on or from my computer or other device be improperly disclosed.

[ [J 1 agree to the Terms of Service

Privacy and Security

OMB No. 0960-0789  Privacy Policy  Privacy Act Statement  Accessibility Help

@ Social Security [Build version: 2.0.41] Si

Schedule an Appointment

Terms of Service

| understand that | am entering a U.S. Government System to schedule an appointment with the Social Security Administration.

| understand that | need to provide the Social Security Administration information in order to request an appointment. i

| understand that failing to agree to the statements below will prevent me from requesting an appointment online for me or for the person for whom | am requesting an
appointment.

| understand that:

+ my activities may be monitored within this site.
= any person who knowingly and willfully tries to obtain Social Security benefits falsely could be punished by a fine or imprisonment, or both.

Information about Social Security’s Online Policies

We are committed to protecting individual privacy and securing the personal information made available to us when you visit our website, www.ssa.gov. Our Internet Privacy Policy
explains our online information practices.

Next Exit ‘

Figure 2 ESS Customer Terms of Service

The customer clicks “Next” to advance to the Privacy Act Statement or “Exit” if they want to
exit ESS.
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Social Security [Build version: 2.0.41] Sign Out

Schedule an Appointment

Privacy Act Statement
Collection and Use of Personal Information

Section 205(a) of the Social Security Act, as amended, allows us to collect your information or the information you are submitting on behalf of another, which we will use to schedule
an appointment. Providing this information is voluntary, but not providing all or part of the information may prevent us from assisting you with the request. As law permits, we may
use and share the information you submit, including with other Federal agencies, contractors, employers, and others, as outlined in the routine uses within System of Records Notices
60-0350 and 60-0373, available at www.ssa.gov/privacy. The information you submit may also be used in computer matching programs for Federal benefits eligibility and to recoup
debts under these programs.

m

‘OMB #0960-0828 Privacy Policy Privacy Act Statement Accessibility Help

Figure 3 ESS Customer Privacy Act Statement

The customer clicks “Next” to continue.

ESS asks for the reason for the appointment that is “original or replacement social security card
or Post-Entitlement (PE).” For an enumeration appointment the ‘answer’ is passed in from
0SSNAP based on the type of SSN application the customer completed there. In the event the
incorrect reason is selected in oSSNAP (since oSSNAP is unauthenticated), the customer can
change the reason. The selection of original and replacement reasons leads to the same
outcome. For a PE appointment the ‘answer’ is passed in from the online PE questionnaire.
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@ Social Security

Schedule an Appointment

Reason for Appointment

Reason for Appaintment

Post-Ent'tlement =

Previous

Figure 4 ESS Customer Reason for Appointment

The customer clicks “Next” to continue.

ESS asks the customer for a ZIP code, so it can find an available appointment nearby. The
customer must also select their preferred contact type. ESS presents three options, in-office,
phone or video.

@' Enterprise Scheduling System

#A  Customer Scheduling

Appointment Details

Find Available Appointments
A red asterisk (+) indicates a required field.

*Enter ZIP Code

*Contact Type

O In Office
O Video
O Phone

Figure 5 ESS Customer Enter ZIP Code and Contact Type
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The customer can change the ZIP code to choose an office outside their servicing area.
Customers that are within the servicing area of a Social Security Card Center are only able to
self-schedule with those specific offices.

The customer enters the zip code, selects their preferred contact type and clicks Next to
continue.

ESS displays the first available appointment at the local servicing office associated with the ZIP
code.

) Social Security [Build version: 2.0.41] Sign Out

Schedule an Appointment

Select Appointment
Contact Type: In Office

SOCIAL SECURITY
650 GRAVOIS BLUFF BLVD
FENTON, MO, 63026

Available appointment times:

l Earliest available appointment

[ 9:00 AM on Tuesday, March 25, 2025 ]

[ Select another time on Tuesday, March 25, 2025 ] l Select another date at this location [ Select another location
OMB #0960-0828 Privacy Policy Privacy Act Statement  Accessibility Help

Figure 6 ESS Customer Earliest Available Appointment

If the customer finds the time and date acceptable, the customer clicks the button with the
time and date on it and confirms the appointment selection.

10
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Note: that during this scheduling process, the selected appointment location, date, and time
has been reserved for the individual, and is unavailable for other callers or users in the online
scheduling application.

Confirm Appointment
Are you sure you want to select the following appointment?
Contact Type: In Office

Location:

SOCIAL SECURITY

650 GRAVOIS BLUFF BLVD
FENTON, MO, 63026

Date/Time: 9:00 AM on Tuesday March 25, 2025

Figure 7 ESS Customer Confirm Appointment

If the customer accepts the date, but not the time, the customer can click on “Select Another
Time on...”

@ Social Secul‘ity [Build version: 2.0.41] Sign Qut

Schedule an Appointment

Select Appointment
Contact Type: In Office

SOCIAL SECURITY
650 GRAVOIS BLUFF BLVD
FENTON, MO, 63026

l Select another date at this location { Select another location

Available appointment start times for Tuesday, March 25, 2025
Shown in Central Daylight Time

[ 9:10 AM l 9:20 AM l [ 9:30 AM }
Show more times
OMB #0960-0828 Privacy Policy. Privacy Act Statement  Accessibility Help

Figure 8 ESS Customer Show Other Times on Same Date at Same Location

11
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Social Security [Build version: 2.0.41] Sign Out

Schedule an Appointment

Select Appointment
Contact Type: In Office

SOCIAL SECURITY
650 GRAVOIS BLUFF BLVD
FENTON, MO, 63026

[ Select another date at this location [ Select another location

Available appointment start times for Tuesday, March 25, 2025
Shown in Central Daylight Time

[ 9:10 AM } 9:20 AM ] [ 9:30 AM ] l 9:40 AM ] [ 9:50 AM l [ 10:00 AM } [ 10:10 AM ] [ 10:20 AM ] [ 10:30 AM ]
T R I T [ I R
I I [ i o B
e oo | [ rom | ] | o | s | wm
oo [ | [ o | s ]

Show less times

Previous

Figure 9 ESS Customer Show More Times

ESS presents other available appointment times on the same date. ESS displays some of the
available times. The customer can click “Show more times” to view additional start times. If the
customer finds a time and date acceptable, the customer clicks the button with the time on it
and confirms the appointment selection.

If the customer accepts the office location, but not the date, the customer can click Select
Another Date at this Location.

12
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Availability for March 18, 2025 - March 31, 2025

Select a day for your appointment

Tuesday, March 25, 2025

Wednesday, March 26, 2025

Thursday, March 27, 2025

Friday, March 28, 2025

Monday, March 31, 2025

Search for more available days

Apr01-Apri4 > Apr 15 - Apr 28 >> Apr 29 - May 12 >>>

Figure 60 ESS Customer Select Another Date at This Location

ESS presents other dates at the same office. ESS shows only those dates where the office has at
least one available appointment based on the contact type selected. The number of dates that
ESS shows may exceed the modal box size. In this case, date options are paginated to allow
access to all the dates. The customer selects the desired date by clicking the date button.

ESS presents appointment times on the selected date at the same office location.

13



Design Specifications Document — ESS Screen Package

Social Security [Build version: 2.0.41] Sign Out

Schedule an Appointment

Select Appointment
Contact Type: In Office

SOCIAL SECURITY
650 GRAVOIS BLUFF BLVD
FENTON, MO, 63026

[ Select another date at this location [ Select another location

Available appointment start times for Wednesday, March 26, 2025
Shown in Central Daylight Time

ovomn || swm ][ smmn |[ s ][ swom ][ swon ][ wmmn ][ wom ][ waw ]
BT N T i R I 2 2
I T i [ I [
o o | om | | _ome | s | some | oo |
T | o | s s | sem | swe |

Show less times

Figure 71 ESS Customer Select Appointment Time

If the customer does not accept the location, the customer can click on Select Another Location.

@ Enterprise Scheduling System

M  Customer Scheduling

Appointment Details

Find Available Appointments
A red asterisk () indicates a required field

“Enter ZIP Code

*Contact Type

O In Office
O Video
O Phone

Next

Figure 12 ESS Customer Select Another Location and Preferred Contact Type

ESS displays the primary servicing office for the ZIP code. The customer can search a new ZIP
code by entering it, their preferred contact type and clicking Next. ESS will refresh the modal,
showing the office assigned for the entered ZIP code.

14
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ESS presents appointment times on the selected date at the newly selected office location.

f“j Social Security [Build version: 2.0.41] Sign Out

Schedule an Appointment

Select Appointment
Contact Type: In Office
SOCIAL SECURITY

SUITES

43 PRAIRIE DELL PLZ
UNION, MO, 63084

[ Select another date at this location l Select another location

Available appointment start times for Tuesday, March 18, 2025
Shown in Central Daylight Time

EDEDETE

Show more times

Previous

OMB #0960-0828 Privacy Policy Privacy Act Statement Accessibility Help

Figure 13 ESS Customer Select Appointment Time

When the customer finds an acceptable appointment date, time, and location, the customer
clicks the button with the date and time on it. A confirmation message appears.

Confirm Appointment

Are you sure you want to select the following appointment?
Contact Type: In Office

Location:

SOCIAL SECURITY

SUITE 5

43 PRAIRIE DELL PLZ
UNION, MO, 63084

Date/Time: 9:10 AM on Tuesday March 18, 2025

Figure 8 ESS Customer Confirm Appointment

Customer clicks Yes, Confirm to continue.

15
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ESS asks for the customer’s name, if the appointment is for the customer or someone else, as
well as the SSN and date of birth of the individual for whom the appointment is being
scheduled.

@ Enterprise Scheduling System [TEST ONLY - CHANGE PROFILE] [Build version: 2.0.123] Marcus Holmes  Sign Out

A  Customer Scheduling

Schedule an Appointment

Personal Information
A red asterisk (+) indicates a required field.
Your Name

This is the person requesting the appointment
*First Mid

*For whom are you scheduling this appeintment?
@ Myself

O Someone Else
Individual's Social Security Number (SSN)

Individual's Date of Birth
*ont *Da

‘ Previous |

Figure 15 ESS Customer Personal Information Before Consenting to Messaging

The customer’s first and last name are required. Middle name and suffix are optional. The
customer must indicate if they are scheduling the appointment personally or for someone else
and the respective date of birth. For enumeration appointments SSN is optional. For PE
appointments SSN is required.

16
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Schedule an Appointment

Consent To Messaging
A red asterisk (+) indicates a required field.

Your Name
John Quincy Smith

Your Phone Number
You may receive a phane call regarding any matters related to your appeintment

(218) 078-7591

o We can send you messages to confirm, remind, and provide instructions for your appointment.
It's your choice whether you want to receive these electronic messages. If you don't want them, simply select "No, | do not consent” to opt out. If you do want to receive the messages, select "Yes, |
consent” to authorize us'to send them to you.
You can change your mind by revisiting this page.
*Do you consent to receive electronic messages from SSA?

O Yes, | consent

O No, | do not consent
Next ‘ Previous

Figure 16 ESS Consent to Messaging

The customer can consent to receive electronic messages from SSA by clicking the check box. If
the customer does not check the Consent check box and clicks Next, a message appears to
inform the customer that SSA will not send messages and explain what the customer must do
to change update or cancel the appointment and what the customer must do upon arrival at
the appointment.

You will not receive messages about this appointment.
To update or cancel your appointment, you must contact us toll-free at 1-800-772-1213 (TTY 1-800-325-0778).

When you arrive for your appointment, you must check in at the kiosk.

Next

Figure 97 ESS Customer User Does Not Consent to Messaging

17
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When checked, ESS asks how the customer would like to receive the messages.

== An official website of the United States government Here's how you know v

@ Social Security [Build version: 2.0.41] Sign Out

Schedule an Appointment

Personal Information
A red asterisk (+) indicates a required field

Your Name

John Quincy Smith

Your Phone Number

You may receive a phone call regarding any matters related to your apg

(218) 078-7591

o We can send you messages to confirm, remind, and provide instructions for your appointment.

It's your choice whether you want to receive these electronic messages. If you don't want them, simply select “No, | do not consent" to opt out. If you do want to receive
the messages, select "Yes, | consent” to authorize us to send them to you.

You can change your mind by revisiting this page.

*Do you consent to receive electronic messages from SSA?

@) Yes, | consent

(O No, I do not consent

*Your Email Address

johnsmith@email.com

*Would you also like to receive text messages?
@ Yes C/\) No

*Your U.S. Mobile Phone Number
1y e text messages about this a

(218) 078-7591

o By consenting to receive text messages from Social Security, you understand that:

o You will receive electronic messages related to your Social Security business.
* Message frequency varies.

* You can text STOP to opt-out at any time.

* For help, text HELP.

* Message and data rates may apply.

You can view our terms and conditions and privacy policy at https://www.ssa gov/ensms (4

Next Previous

OMB #0960-0828  Privacy Policy Privacy Act Statement  Accessibility Help

Figure 108 ESS Customer Personal Information After Consent to Messaging — Email and Text Messaging

If the customer’s oSSNAP application or appointment request is completed on behalf of
someone else (at this time, this can be a proper applicant, e.g., parent or legal guardian, and
not a third-party assistor/helper), this page shows the Individual’s name.
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B An official website of the United States government Here's how you know v

@ Social Security [Build version: 2.0.41] Sign Out

Schedule an Appointment

Personal Information
A red asterisk (+) indicates a required field.

You are scheduling an appointment for:
John Quincy Smith

Your Name
Jane Allison Smith

Your Phone Number
(218) 078-7591

o We can send you messages to confirm, remind, and provide instructions for your appointment.

It's your choice whether you want to receive these electronic messages. If you don't want them, simply select “No, | do not consent” to opt out. If you do want to receive
the messages, select "Yes, | consent” to authorize us to send them to you.

You can change your mind by revisiting this page.

*Do you consent to receive electronic messages from SSA?

© Yes, | consent

C) No, | do not consent
*Your Email Address
receive me

ages about t

*Would you also like to receive text messages?

(,) Yes ( ) No

OMB #0960-0828  Privacy Policy. Privacy Act Statement  Accessibility Help
Figure 11 ESS Customer Personal Information Before Consenting to Messaging — Appointment For Someone Else

The customer selects whether they consent to electronic messaging. If the customer consents,
they can enter their email address or phone number.

The customer’s email address and phone number are prefilled if they completed an oSSNAP
application. If the customer is requesting an appointment, they must complete those fields.

If the customer does not want to receive text messages, he or she must select the Email option.
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B3 An official website of the United States government Here

@ Social Secu [Build version: 2.0.41] Sign Out

Schedule an Appointment

Personal Information
A red asterisk (+) indicates a required field.

You are scheduling an appointment for:
John Quincy Smith

Your Name
Jane Allison Smith

Your Phone Number

ceive a phone call regarding any matter ated to your apg

(218) 078-7591

o We can send you messages to confirm, remind, and provide instructions for your appointment.

It's your choice whether you want to receive these electronic messages. If you don't want them, simply select “No, | do not consent” to opt out. If you do want to receive
the messages, select "Yes, | consent” to authorize us to send them to you.

You can change your mind by revisiting this page.

*Do you consent to receive electronic messages from SSA?

@ Yes, | consent

O No, | do not consent

*Your Email Address

e messages about this appointment at this addre

johnsmith@email.com

*Would you also like to receive text messages?

() Yes @ No

Next Previous ‘

Figure 12 ESS Customer Personal Information After Consent to Messaging — Email
The customer clicks Next to continue.

ESS asks for the customer’s language preferences.
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SOCial Security User Name  Sign Out
Schedule an Appointment

Language Preference

*Indicates required information

© This is the language used during your appointment with a representative
We can arrange for an interpreter at no cost to you

*Spoken language preference?

|:\ English v|:‘

*Written language preference?

| [English v| ‘

Previous

OMB No. 0000-0000  Privacy Policy Privacy Act Statement  Accessibility

Figure 13 ESS Customer Language Preference

ESS asks for both spoken and written language preferences. Both default to English, but the
customer can select another language.

The customer clicks Next to continue.

ESS presents the Review and Submit summary page.
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SOCial Security User Name Sign Out
Schedule an Appointment

Review and Submit
These are all the answers you've provided. If you need to make any changes, please select
"Edit" to return to that part of the application.

Schedule New Appointment
(] Reason for Appointment Edit
What can we help you with: Replacement Social Security Card

@  Select Appointment Edit

Office Address

Street Address: 230 W Superior St, Ste 500
City/Town. Duluth

State/Territory: Minnesota

ZIP Code: 55808

Appointment date. April 19, 2022
Appointment time:  8:00 AM

(] Personal Information

Your Name: John Quincy Smith

| consent to receive electronic messages from SSA about this appointment (message and data rates may apply): Yes
How would you like to receive these messages. Email and text messages

‘Your Email address: johnsmith@email.com

Your U.S. Mobile Phone Number: (218)-078-7591

(] Language Preference

What language do you prefer speaking: English
What language do you prefer reading: English

OMB No. 0000-0000  Privacy Policy Privacy Act Statement ~ Accessibility
Figure 14 ESS Customer Review and Submit
The customer reviews and can edit the information on this page.

The Reason for Appointment Edit button takes the customer to the Reason for Appointment
page. If the customer changes the reason, a new appointment date/time and location must be
selected. The customer will traverse the pages in order to complete the scheduling process. ESS
will ‘remember’ the customer’s personal information and language preferences, but these can
be changed, as well.

Selecting the Appointment Edit button takes the customer to the Find Available Appointments
— Enter ZIP Code page. ESS prefills the ZIP Code with the ZIP Code of the previously selected
appointment location. The customer will traverse the pages in order to complete the
scheduling process. ESS will ‘remember’ the customer’s personal information and language
preferences, but these can be changed, as well.
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Personal Information Edit button takes the customer to the Personal Information page. ESS
does not change the appointment date/time or location. The customer continues to language
preference. ESS ‘remembers’ the language preferences.

If the appointment was made on behalf of someone else, the individual’s name appears in the
Personal Information section.

:._ SDCiﬂ] Secul'ity User Name Sign Out

Schedule an Appointment

Review and Submit
These are all the answers you've provided. If you need to make any changes, please select
"Edit" to return to that part of the application

Schedule New Appointment
(] Reason for Appeintment

What can we help you with: Replacement Social Security Card

(] Select Appointment Edit

Office Address

Street Address: 230 W Superior St, Ste 500
City/Town: Duluth

State/Territory:  Minnesota

ZIP Code: 55808

Appointment date:  April 19, 2022
Appointment time:  8:00 AM

(] Personal Information

Individual's Name: Jane Allison Smith

Your Name: John Quincy Smith

| consent to receive electronic messages from SSA about this appeintment (message and data rates may apply). Yes
How would you like to receive these messages:  Email and text messages

Your Email address:  johnsmith@email.com

Your U.S. Mobile Phone Number: (218)-078-7591

(] Language Preference

What language do you prefer speaking: English
What language do you prefer reading: English

OMB No. 0000-0000 Privacy Policy Privacy Act Statement  Accessibility

Figure 15 ESS Customer Review and Submit — Appointment for Someone Else

Language Preference Edit button takes the customer to the Language Preference page.

The customer clicks Submit to schedule the appointment.
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SOCial Security User Name  Sign Out

Schedule an Appointment

o Your appointment is scheduled!

‘Your appoiniment has been scheduled for 8:00 AM on Tuesday April 19, 2022 at the SSA Office located on
230 W Superior St

Ste 500

Duluth, MN 55808

Please visit Learn what documents you will need to get a Social Security Card | SSA for information on what to bring for your appointment.

Close

OMB No. 0000-0000  Privacy Policy Privacy Act Statement  Accessibility

Figure 16 ESS Customer Appointment Scheduled Success

If ESS is unable to schedule the appointment (including for technical reasons), a message

appears indicating that something went wrong and asks the customer to try again. Try Again
repeats the Submit action.

Social Security

Schedule an Appointment

o Something went wrong.
We are unable to schedule your appoint. Please try again

If you received this message more than once, please fry again at a later time.
If you need assistance please contact us at toll-free 1-800-772-1213 (TTY 1-800-325-0778).

OMB No. 0000-0000 Privacy Palicy Privacy Act Statement  Accessibility

Figure 17 ESS Customer Appointment Scheduled Failure
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1.2. Reschedule an Appointment

The customer receives an electronic message from SSA either via email or via email and text,
based on the customer’s selection, with a link to ESS. The customer must use this link to access
the appointment record to modify, reschedule, or cancel the appointment online. If the
customer opted to not receive electronic messages, the customer received a pop-up message
that explains that the customer must contact SSA to make changes.

If the customer schedules the appointment with a technician, the technician offers the
customer a chance to create a One Time Numerical Passcode (OTP) to be able to reschedule,
modify, or cancel the appointment online. The customer receives a confirmation email and/or
text and may use the link included within the message to access ESS. If the customer chooses to
update the appointment using the link, the customer will first log in with existing credentials or
register for a new account. At that point, the customer will enter the OTP to link the scheduled
appointment with the customer’s account.

Social Security User Name  Sign Out

Schedule an Appointment

We could not find a scheduled appointment for you, based on your user name. If you scheduled the appointment with a Social
Security representative, please enter your One Time Numerical Passcode (OTFP) to get started.

*Enter your One Time Mumerical Passcode (OTP)

OMB No. 0000-0000 Privacy Policy Privacy Act Statement  Accessibility

Figure 18 ESS Customer Enter OTP

Once accepted, the customer proceeds to the ESS Home Page.
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@ SOCiﬂl SeCul‘itV User Name  Sign Out
Iy
Schedule an Appointment
Important Information

We will ask questions about you (or someone you are assisting) to schedule an appointment. Answering the questions takes approximately 5-10 minutes. You can choose
to receive a confirmation email (and text) with information about how to reschedule or cancel your appointment.

To continue, please click 'Next' to read and review our Terms of Service and Privacy Act Statement

- I

OMB No. 0000-0000 Privacy Policy Privacy Act Statement  Accessibility

Figure 19 ESS Customer Home Page
The customer must review the Terms of Service and the Privacy Act Statement to continue.

The customer clicks Start to begin.

ESS shows Review Your Appointment Details.
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SOCial Secul‘ity User Name Sign Out

Appointment Details

Review Existing Appointment Details
The details for your existing appointment are below. You may make changes to your existing
appointment or cancel your existing appointment.

Appointment Details

(] Reason for Appointment

What can we help you with: Replacement Social Security Card

(] Appointment Options Reschedule Appointment

Office Address

Street Address: 230 W Superior 8t, Ste 500
City/Town: Duluth

State/Territory:  Minnesota

ZIP Code: 55808

Appeointment date:  April 19, 2022
Appeointment time:  8:00 AM

(] Personal Information Update

Your Name: John Quincy Smith

| consent to receive electronic messages from SSA about this appointment (message and data rates may apply): Yes
How would you like to receive these messages:  Email and text messages

Your Email address:  johnsmith@email.com

Your U.S. Mabile Phone Number: (218)-078-7591

(] Language Preference

Spoken language preference. English
Written language preference. English

Cancel Appointment

OMB No. 0000-0000  Privacy Policy Privacy Act Statement  Accessibility
Figure 20 ESS Customer Review Appointment Details
Type of Appointment cannot be changed without canceling and creating a new appointment.

Selecting the Reschedule Appointment button takes the customer to the Find Available
Appointments — Enter ZIP Code page. ESS prefills the ZIP Code with the ZIP Code of the current
appointment location. The customer may select a new time at the same location, a new date
and time at the same location, or a new location, date, and time. When the customer makes his
or her selection by clicking on the chosen appointment start time, ESS returns to the
Appointment Details and shows the updated information.
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@' Enterprise Scheduling System

A Customer Scheduling

Appointment Details

Find Available Appointments
A red asterisk (+) indicates a required field.

*Enter ZIP Code

*Contact Type
O In Office

O Video
O Phone

Next

Figure 21 ESS Customer Reschedule Enter ZIP Code

Confirm Appointment

Are you sure you want to book the following
appointment:

Location:

230 W Superior St

Ste 500

Duluth, MN 55808

Date/Time: 2:45 PM on Tuesday April 19, 2022

Figure 22 ESS Customer Confirm Appointment
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SOCial Secul‘ity User Name Sign Out

Appointment Details

Review Existing Appointment Details
The details for your existing appointment are below. You may make changes to your existing
appointment or cancel your existing appointment.

Appointment Details

(] Reason for Appointment

What can we help you with: Replacement Social Security Card

(] Appointment Options Reschedule Appointment

Office Address

Street Address: 230 W Superior 8t, Ste 500
City/Town: Duluth

State/Territory:  Minnesota

ZIP Code: 55808

Appeointment date:  April 19, 2022
Appointment time: 2:45 PM UPDATED

(] Personal Information Update

Your Name: John Quincy Smith

| consent to receive electronic messages from SSA about this appointment (message and data rates may apply): Yes
How would you like to receive these messages:  Email and text messages

Your Email address:  johnsmith@email.com

Your U.S. Mabile Phone Number: (218)-078-7591

(] Language Preference

Spoken language preference. English
Written language preference. English

Cancel Appointment

OMB No. 0000-0000  Privacy Policy Privacy Act Statement  Accessibility
Figure 23 ESS Customer Review Existing Appointment Details Showing Updates

The Personal Information Update button takes the customer to the Personal Information page.
Your Name is read-only. Clicking Next returns the Customer to the Appointment Details page.
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User Name Sign Out

Social Security
Schedule an Appointment

Personal Information

*Indicates required information

Your Name
*First Middle *Last Suffix
John HQumcy | | smitn | [

€ We can send you a confirmation message, reminders, and check-in instructions for your appointment. Receiving electronic messages from SSA is
voluntary and you may choose to opt-out at any time by unchecking the consent box. Please provide authorization to receive these messages by
checking the consent box. Otherwise, you may proceed with confirming your appointment by clicking “Next.”

‘ | consent to receive electronic messages from SSA about this appointment (message and data rates may apply*

*How would you like to receive these messages?

[ ® Email and text messages

‘ O Email

*Your Email Address

l johnsmith@email.com J

*Your U.S. Mobile Phone Number
10-digit Number

‘/(21 8)-078-7591 \

Previous I

Figure 24 ESS Customer Update Personal Information

The Language Preference Update button takes the customer to the Language Preference page.

User Name  Sign Out

Social Security
Schedule an Appointment

Language Preference

*Indicates required information

€ This is the language used during your appointment with a representative
We can arrange for an interpreter at no cost to you

*Spoken language preference?

| [English vlJ

*Written language preference?

| [Engisn v|J

OMB No. 0000-0000  Privacy Policy Privacy Act Statement  Accessibility

Figure 25 ESS Customer Update Language Preferences
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Any changes are reflected on the Review and Submit page.

SOCial Secul‘ity User Name Sign Out

Appointment Details

Review Existing Appointment Details
The details for your existing appointment are below. You may make changes to your existing
appointment or cancel your existing appointment

Appointment Details

(/] Reason for Appointment

What can we help you with: Replacement Social Security Card

(] Appointment Options Reschedule Appointment

Office Address

Street Address: 230 W Superior St, Ste 500
City/Town: Duluth

State/Territory: Minnesota

ZIP Code: 55808

Appointment date:  April 19, 2022
Appointment time: 2:45PM UPDATED

(] Personal Information

Your Name: John Quincy Smith

| consent to receive electronic messages from SSA about this appointment (message and data rates may apply): Yes
How would you like to receive these messages:  Email and text messages

Your Email address:  johnsmith@email.com

Your U.S. Mobile Phone Number: (218)-078-7591

(] Language Preference Update

Speken language preference: English
Written language preference. English

Cancel Appointment

OMB No. 0000-0000  Privacy Policy Privacy Act Statement  Accessibility
Figure 26 ESS Customer Review Existing Appointment Details Showing Updates
After making changes, the customer clicks Submit to finalize the appointment.

Most of the Uls are the same as for the Schedule an Appointment path, except for the following
changes:

e On Personal Information, Your Name is read-only.
e After making changes, an UPDATED badge appears next to the update information.
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1.3. Cancel an Appointment

The customer receives an electronic message from SSA with a link to ESS. The customer must
use this link to access the appointment record to modify, reschedule, or cancel the
appointment online. If the customer opted to not receive electronic messages, the customer
must contact SSA to make changes.

The customer must review the Terms of Service and Privacy Act Statement before proceeding.
ESS shows Review Your Appointment Details.
SOCial Security User Name Sign Out

Appointment Details

Review Existing Appointment Details
The details for your existing appointment are below. You may make changes to your existing
appointment or cancel your existing appointment

Appointment Details
(] Reason for Appointment

What can we help you with: Replacement Social Security Card

(] Appointment Options Reschedule Appointment

Office Address

Street Address: 230 W Superior St, Ste 500
City/Town: Duluth

State/Territory. Minnesota

ZIP Code. 55808

Appointment date. April 19, 2022
Appointment time: 2:45 PM UPDATED

@  Personal Information

Your Name: John Quincy Smith

| consent to receive electronic messages from SSA about this appointment (message and data rates may apply). Yes
How would you like to receive these messages. Email and text messages

Your Email address: johnsmith@email.com

Your U.S. Mobile Phane Number: (218)-078-7591

(] Language Preference

Spoken language preference: English
Written language preference: English

Cancel Appointment

OMB No. 0000-0000 Privacy Policy Privacy Act Statement  Accessibility
Figure 27 ESS Customer Review Existing Appointment Details

The customer clicks the Cancel Appointment button to cancel the appointment. ESS asks for
confirmation.
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Cancel appointment

Are you sure you want to cancel your appointment?

Figure 28 ESS Customer Cancel Appointment Confirmation

If Yes, ESS displays successful cancellation message.

@ SOCial Security User Name Sign Out

Appointment Details

{o Your appointment has been cancelled! }

OMB No. 0000-0000 Privacy Policy Privacy Act Statement  Accessibility

Figure 29 ESS Customer Cancel Appointment Success

If no, ESS returns the customer to Review Your Appointment Details.
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2. ESS Technician Scheduling Ul Walkthrough

The Uls presented in this document are part of a larger application that continues to be
developed. The functionality to allow technicians to schedule, reschedule, and cancel PE
appointments is a part of the functionality for this expansion of the application. ESS includes
administrative functionality for Managers to define technician availability and view calendars of
appointments. These components are for administrative purposes only and do not alter the Ul
content contained in the following sections that technicians would use to schedule
appointments for customers.

2.1. Schedule Appointment

The technician scheduling process begins with a phone call from a person wishing to make an
appointment. The technician will verify the caller is the proper applicant as well as read the
Privacy Act Statement. The technician will open the Appointment function in ESS and begin to
gather information from the caller.

The technician first asks for the caller’s name. First and last name are required.

Enterprise Scheduling Solution [User Name] =

- Appointments Admin

Schedule an Appointment

Personal Information

*Indicates required information

*Your Name
This is the perzon requesting the appointment
* First Middle * Last Suffix

| | || =]
*For whom are you scheduling this appointment?

O self

O Someone Else

| Previous |

Figure 30 ESS Technician Personal Information Startup

The technician then asks for whom the caller is scheduling an appointment. The proper
applicant can call and schedule an appointment. If the caller wants to schedule their own
appointment, the technician asks for the caller’s name and DOB. For enumeration
appointments SSN is an optional field. For PE appointments, SSN is mandatory. If the caller is a
proper applicant for someone else and wants to schedule an appointment, the technician asks
the name and DOB of the number holder or original number applicant as well as the caller’s
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name. If the caller is making an appointment for an original SSN, the technician is not required
to collect the SSN. DOB is required. If the caller is making a PE appointment, SSN is required.

Enterprise Scheduling Solution [User Name] ~

« Appointments Admin

Schedule an Appointment

Personal Information

*Indicates required information

*Your Name
This is the perzon requesting the appointment
* First Middle *Last Suffix

| | ==
*For whom are you scheduling this appointment?

® self

O Someone Else

Individual's Social Security Number (SSN)
*Individual's Date of Birth
Month Day Year

= NN N -l

| Previous |

Figure 31 ESS Technician Personal Information for Self
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Enterprise Scheduling Solution

. M Appointments Admin

Schedule an Appointment

[User Name]

Personal Information

*Indicates required information

*Your Name
This is the person requesting the appointment
*First Middle *Last Suffix
i I ]

*For whom are you scheduling this appointment?

@ Someone Else

Individual's Social Security Number (SSN)

|

Individual's Name

This is the person for whom you are scheduling the appointment

*First Middle *Last Suffix

[ i i [N
*Individual's Date of Birth

Month Day Year

[E—| | ="  —]

Figure 32 ESS Technician Personal Information for Someone Else

If the caller wants to schedule an appointment for someone else, the technician asks for that

individual’s SSN (not required for enumeration only), name (first and last required), and DOB.
The technician clicks Next.

ESS checks the ESS database to determine if any appointments exist for the person for whom
the appointment is to be made. If ESS finds any appointments, it displays a list of the

appointments. The technician can then determine if the individual already has an appointment
scheduled.
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@ Enterprise Scheduling System [TEST ONLY - CHANGE PROFILE] [Build version: 2.0.123] Marcus Holmes  Sign Out

N Customer Scheduling

Schedule an Appointment

Personal Information

Individual's Secial Security Number (SSN)

Individual's Name
Not Answered

Individual's Date of Birth
Not Answered Not Answered, Not Answered

Appointments for this Individual
Open an appointment record to view, update, reschedule, or cancel it

Date/Time % | Location % | Reason % | Scheduler :

03/25/2025 9:00 AM SOCIAL SECURITY 650 GRAVOIS BLUFF BLVD , FENTON, MO 63026 Replacement Social Security Card Seabrook, Ifara S (Technician) Scheduled View
03/24/2025 9:00 AM SQCIAL SECURITY 2ND FLOQOR 35 COURTLAND ST, BRIDGEPORT, CT 06604 Original Social Security Card Holmes, Marcus Jermaine (Technician) Scheduled View

Create Appointment Previous ‘

Figure 33 ESS Technician Scheduled Appointments Found

If the person for whom the appointment is to be made already has an appointment scheduled
for the same reason, the technician can open the appointment to view its details and make any
required changes, including rescheduling the appointment. Some reasons why there may be
multiple appointments may be:

e The person self-scheduled multiple times using ESS.
e The person has a name and DOB that are the same as another person(s) who have
appointments with the SSA, which may happen if an SSN is not provided.

If no existing appointments are found, ESS displays the results page with a message indicating
that no results were found.
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Enterprise Scheduling Solution [User Name]

. M Appointments Admin

Schedule an Appointment

Personal Information
Individuals's Social Security Number (SSN)
223-02-5901

Individual's Name
John Quincy Smith

Individual's Date of Birth
April 15, 1980

© No appointments found for this individual.

Create Appointment

Figure 34 ESS Technician No Scheduled Appointments Found

Once the technician has gathered information about the person for whom the appointment is
being made, the technician asks about the reason for the appointment.

& Enterprise Scheduling System

&  Customer Scheduling

Schedule an Appointment

Reason for Appointment
A red asterisk (+) indicates a required field,
*What can | help you with?

(- 7
-

Enumeration

Post Entitlement

Figure 35 ESS Technician Reason for Appointment

In this expansion of ESS, the reason for an appointment is either Enumeration or Post-
Entitlement.
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& Enterprise Scheduling System

#  Customer Scheduling

Schedule an Appointment

Reason for Appointment
A red asterisk (+) indicates a required field,

*What can | help you with?

| Enumeration hd

*Which of these best describes the reason for your appointment?

O Criginal Social Security Card
O Replacement Social Security Card

*Have you started your online application (0SSNAP)?

@ Yes
O No

O Doesn't Know

*Do you have your application Online Control Number (oSSNAP)?

@ Yes

O No

O Doesn't Know
*Online Control Number
Ce

Figure 364 ESS Technician Reason for Appointment — Enumeration

In enumeration cases, the technician asks if the individual has started an online application in
OSSNAP.

e [f Yes, ESS asks if the individual has the Online Control Number associated with the
application in oSSNAP.
o IfYes, ESS asks for the Online Control Number.
e If No or Doesn’t know, the technician may continue to the next step.

Note: Technicians will be able to select “Yes” that the customer has an Online Control
number, not input the control number, and remind the customer to bring the number to
their appointment if the customer does not have the number readily available.

If the customer is not attempting to obtain an SSN card, the technician asks the customer
guestions to identify their needs.
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& Enterprise Scheduling System

#&  Customer Scheduling

Schedule an Appointment

Reason for Appointment

A red asterisk () indicates a reguired field.
*What can | help you with?

| Post Entitlement v|

*Which of these best describes the reason for your appointment?

| Other hd |

*Provide additional details about the appointment
() Medical COR
.::) Medicare Issues
() Overpayment Issues
() Rep Payee
() 55! Limited Issues
l::) 551 Living Arrangement
l::) 551 Redetermination

() Work COR
l:_) Cther

Next Previous

Figure 45 ESS Technician Reason for Appointment — Post-Entitlement

If the customer requires a PE appointment, the technician makes the corresponding selection in
the What can | help you with? field. The technician will ask the customer additional questions
to complete the required ‘Which of these best describes the reason for your appointment?’
field. The technician will be able to select from Title 2/Concurrent, Title 16, Medicare or Other.
The technician will also use the information obtained from the conversation to select an option
in the ‘Provide additional details about the appointment’ field.

The technician clicks Next.

ESS asks for a ZIP code and the customer’s preferred contact type, so it can find an available
appointment at the caller’s local field office.
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& Enterprise Scheduling System

A&  Customer Scheduling

Schedule an Appointment

Find Available Appointments
A red asterisk (+) indicates a reguired field,
*Enter ZIP Code

]

*Contact Type

(O In Office
() wideo

Figure 46 ESS Technician Enter ZIP Code

The technician enters the zip code and contact type provided by the customer and clicks Next
to continue.

ESS displays the first available appointment at the local servicing office associated with the ZIP
code.

Enterprise Scheduling Solution [User Name] +

M Appointments Admin

Schedule an Appointment

Select Appointment

230 W Superior 5t
Ste 500
Duluth, MN, 55802

Available appointment times:

Earliest available appointment

{ 8:00 AM on Tuesday, April 19, 2022 ]

[ Select another time on Tuesday, April 19 2022] [ Select another date at this location ] [ Select Another Location

Previous

Figure 377 ESS Technician Earliest Available Appointment

The technician provides the proposed date and time to the caller (earliest date and time
available).
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Note: that during this scheduling process, the selected appointment location, date, and time
has been reserved for the individual, and is unavailable for other callers or users in the online
scheduling application.

If the caller finds the time and date acceptable, the technician clicks the button with the time
and date on it and confirms the appointment.

Confirm Appointment

Are you sure you want fo book the following
appointment:

Location:

230 W Superior St

Ste 500

Duluth, MN, 55802

Date/Time: 8:00 AM on Tuesday March 8, 2022

Figure 388 ESS Technician Confirm Appointment
The technician clicks Yes to continue.

For a review of the Uls involved in finding an appointment location, date, and time, please refer
to the ESS Public Ul Walkthrough (starting on page 3). The Public and Technician applications
share similar design concepts.

The technician informs the caller that SSA can send a confirmation message, reminders, and
check-in instructions for the appointment by text and email, which the caller can opt out of at
any time.
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User Name Sign Out

Social Security
Schedule an Appointment

Personal Information

*Indicates required information

Your Name
*First Middle *Last Suffix
John Quincy Smith - ¥

€ We can send you a confirmation message, reminders, and check-in instructions for your g electronic from SSA is
voluntary and you may choose to opt-out at any time by unchecking the consent box. Please provide authorization to receive these messages by
checking the consent box. Otherwise, you may proceed with confirming your appointment by clicking “Next.”

‘ () Iconsent to receive electronic messages from SSA about this appointment (message and data rates may apply)

OMB No. 0000-0000 Privacy Policy Privacy Act Statement  Accessibility

Figure 399 ESS Technician Consent to Messaging Before Consent

If the caller does not consent to receiving electronic messages, when the technician clicks Next,
a message appears to remind the individual that he or she will not receive messages about this
appointment. The technician reads this message to the caller.

Confirm

You will not receive messages about this appointment

To Update or cancel your appointment, you must contact us at toll-
free 1-800-772-1213 Y 1-800-325-0778)..

Figure 50 ESS Technician No Consent to Messaging Message

If the caller agrees to receiving electronic messages, the technician checks the box indicating
the caller’s consent to the electronic messages. The technician asks how the caller would like to

receive messages:

e If the caller indicates Email, the technician asks for and enters the caller’s email address.
e |[f the caller indicates both Email and text messages, the technician asks for and enters
the caller’s email address and mobile phone number.
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Enterprise Scheduling Solution [User Name] ~

L Appointments [EYLT

Schedule an Appointment

Consent to Messaging

*Indicates required information

Your Name
John Smith
€ We can send you a confirmation message, reminders, and check-in instructi for your appoi Receiving electronic messages from SSA is
volurltary and you may choose to opt-out at any time by electr Ik i our app and unchecking the consent box. If you choose not

to receive electronic messages at this time you will need to contact SSA to reschedule cancel, or modify your appointment or opt-in for electronic
messaging. Do you want to provide authorization to receive these messages?

l John Smith consents to receive electronic messages from $SA about this appointment (message and data rates may apply)

*How would you like to receive these messages?

| @ Email and text messages |
| QO Email |
*Your Email Address
*Your U.S. Mobile Phone Number
10-digit Number

*Would you like to provide a One Time Numerical Passcode {OTP) te modify this appointment online?

You will not be able to cancel or reschedule your appointment or opt-out of electronic messaging online without this OTP and must contact us at 1-800-772-1213
(TTY 1-800-325-0778) to complete these transactions

O Yes |
® No

Figure 51 ESS Technician Consent to Messaging After Consent, Email and text messages, No to OTP

If the caller consents to receiving electronic messages, the technician also asks the caller to
create an OTP to modify the appointment online. The caller may decline. If the caller agrees,
the technician asks for a four-to-six numerical passcode, which the technician documents.
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Enterprise Scheduling Solution [User Name] «

‘Mmh

Schedule an Appointment

Consent to Messaging

*|ndicates required information

Your Name
John Smith
@ We can send you a confirmation message, reminders, and checit-m unsiruchons for your appon. t. Receiving el ic messages from $5Ais
voluntary and you may choose to opt-out at any time hy electr: g your tment and h 1g the t box. If you choose not
to receive electronic messages at this time you will need to 55Ato hedul cane,el or modify yourappoml:ment or opt-in for electronic

messaging. Do you want to provide authorization to receive these messages?

John Smith consents to receive electronic messages from S5A about this appointment (message and data rates may apply)

*How would you like to receive these messages?

@ Email and text messages

Q Emai

*Your Email Address

|

*Your U.S. Mobile Phone Number
10-digit Number

]

*Would you like to provide a One Time Numerical Passcode (OTP) to modify this appointment online?

‘You will not be able to cancel or reschedule your appointment or opt-out of electronic messaging online without this OTP and must contact us at 1-800-772-1213
(TTY 1-800-325-0778) to complete these transactions

*One Time Numerical Passcode (OTP)
Enter 4 to 6 Characters

| |

Figure 52 ESS Technician Consent to Messaging After Consent, Email and text messages, Yes to OTP
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Enterprise Scheduling Solution [User Name] ~

.

Schedule an Appointment

Consent to Messaging

*Indicates required information

Your Name
John Smith

@ We can send you a confirmation message, reminders, and check-in instructions for your appoi t. Receiving el ic messages from SSA is

voluntary and you may choose to opt-out at any time by electronically accessing your appointment and unchecking the consent box. If you choose not
to receive electronic messages at this time you will need to contact 55SA to reschedule, cancel, or modify your appointment or opt-in for electronic
messaging. Do you want to provide authorization to receive these messages?

| John Smith consents to receive electronic messages from SSA about this appointment (message and data rates may apply)|

*How would you like to receive these messages?

O Email and text messages

@® Email

*Your Email Address

*Would youlike to provide a One Time Numerical Passcode (OTP) to modify this appointment online?

You will not be able to cancel or reschedule your appointment or opt-out of electronic messaging online without this OTP and must contact us at 1-800-772-1213
(TTY 1-800-325-0778) to complete these transactions

O Yes
® No

Nax‘

Figure 53 ESS Technician Consent to Messaging After Consent, Email only, No to OTP
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Enterprise Scheduling Solution [User Name] =

L 8 Appointments LI

Schedule an Appointment

Consent to Messaging

* Indicates required information

Your Name
John Smith
© We can send you a fi ion inders, and checlt in lnstrucllons for your appomtment Receiving electronic messages from S5A is
voluntary and you may choose to opt- _out at any time by electr and unchecking the consent box. If you choose not

to receive electronic messages at this time you will need to contact SSAto leschedule cancel or modify your appointment or opt.in for electronic
messaging. Do you want to provide authorization to receive these messages?

| John Smith consents to receive electronic messages from $SA about this appointment (message and data rates may apply)

*How would you like to receive these messages?

| O Email and text messages |

| @ Email |
*Your Email Address
*Would you like to provide a One Time Numerical Passcode (OTP) to modify this appointment online?
You will not be able to cancel or reschedule your appointment or opt-out of electronic messaging enline without this OTP and must contact us at 1-800-772-1213
(TTY 1-800-325-0778) to complete these transactions
® Yes

QO No

* One Time Numerical Passcode (OTP)
Enter 4 to 6 Characters

Figure 54 ESS Technician Consent to Messaging After Consent, Email only, Yes to OTP
The technician clicks Next.

ESS asks for the individual’s language preferences.
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6 Enterprise Scheduling System

A  Customer Scheduling

Schedule an Appointment

Language Preference

A red asterisk (x) indicates a required field.

o This is the language used during your appoi with a repr ive

We can arrange for an interpreter at no cost to you
*Spoken language preference?
‘ English "‘

*Written language preference?

English v

m ‘ Previous

Figure 55 ESS Technician Language Preference

ESS asks for both spoken and written language preferences. Both default to English, but the
technician can select another language for the individual, as needed.

The technician clicks Next to continue.

ESS asks for any remarks from the caller, individual, and/or technician. The technician may
enter up to 2,500 characters. For enumeration appointments, the oSSNAP Online Control
Number will be added automatically to the Remarks if it was supplied in an earlier step. The
remarks are locked after being entered by technicians and cannot be deleted or over keyed.

S Enterprise Scheduling System [TEST ONLY - CHANGE PROFILE]  [Build version: 2.0.111] Ifara Seabrook  Sign Out

A C Scheduling

Schedule an Appointment

Remarks

Is thers anything slse we should know befors the appointment?

Add Remarks 1

3/17/202509:32 AM  Seabrook, [fara S Technician remarks.

Previous

Figure 56 ESS Technician Remarks

The technician clicks Next.

ESS displays a review page, listing all the information provided about the appointment.
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OFILE]  [Build version: 2.0.111] Hfara Seabrook Sign Ou|

@ Enterprise Scheduling System

Schedule an Appointment

Review and Submit

These are the answers you have provided for your appointment. If you need to make any changes, please select “Update™ to return to that section.

Personal Details

@ Personal Information

John Quincy Smit
For whom are you scheduling this appointment
Self

Individual's SSN:

Have you started your o n (0SSNAP)

Do you have your application Online Control Number (oSSNAP)

These are the answers you have provided for your appointment. f you need to make any changes, please select “Update" to return to that section.

Appointment Details
o

© Appointment Information

o receive text messages?

Your U.S. Mobile Phone Number
(218) 078-7591

Would you like to provide a One Ti
Yes
One Time
123456

Update

@ Language Preference

¢ | ssA Employee

Figure 57 ESS Technician Review and Submit
The technician will review this page with the caller and edit as needed.

The Reason for Appointment Edit button returns to the Reason for Appointment step. If the
technician changes the reason for the appointment, a new appointment location, date, and
time, must be selected. The technician will then step through the Consent to Messaging,
Language Preferences, and Remarks pages again, with the previously entered information still

there.
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The Appointment Details Edit button returns to the Select Appointment — Enter ZIP Code page.
ESS prefills the ZIP code with the ZIP code of the previously selected office location, and
preferred contact type. The technician will use the same Uls to find a new appointment
location, date, and time for the individual. The technician will then step through the Consent to
Messaging, Language Preferences, and Remarks pages again, with the previously entered
information still there.

The other Edit buttons return to their respective pages in the scheduling flow.

Once satisfied with the appointment details, the technician clicks Submit to schedule the
appointment.

(] Enterprise Scheduling System [TEST ONLY - CHANGE PROFILE]  [Build version: 2.0.111] Hara Seabrook  Sign Qut

Schedule an Appointment

° Your appointment is scheduled!
Vour In Office appointment has been scheduled for 9:00 AM on Tuesday, March 18, 2025 at the 554 Office located at:
SOCIAL SECURITY
2ND FLOOR
35 COURTLAND ST
BRIDGEPORT, CT, 06604

Figure 58 ESS Technician Appointment Scheduled Success
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2.2. Reschedule, Modify, or Cancel an Appointment

Rescheduling, modifying, and cancelling appointments start with the technician verifying the
caller is the proper applicant as well as reading the Privacy Act Statement.

The technician will open the Appointment function in ESS and begin to gather information from
the caller.

Enterprise Scheduling System

A  Customer Scheduling

Schedule an Appointment

Search For Existing Appointment

A red asterisk () indicates a required field.

Search by SSN Search by Name and DOB

*Individual's Social Security Number (SSN)

Figure 59 ESS Technician Search for Existing Appointment by SSN

The technician then asks for whom the caller is scheduling an appointment. The caller can
reschedule, modify, or cancel an appointment if the caller made the original appointment. If the
caller wants to reschedule, modify, or cancel an appointment, the technician asks for the
caller’s SSN. If the caller has an appointment for an original SSN, the technician is not required
to collect the SSN. Name and DOB are required. For PE appointments, SSN is required.
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) Enterprise Scheduling System

A  Customer Scheduling

Schedule an Appointment

Search For Existing Appointment
A red asterisk («) indicates a required field.

Search by SSN Search by Name and DOB

Individual's Name
*First Middle *Last Suffix

Individual's Date of Birth
*Month

Figure 60 ESS Technician Search for Existing Appointment by Name and DOB

*Year

*Day
i ‘ ‘ B v‘

,v‘

If the caller wants to reschedule, modify, or cancel an appointment for someone else, the
technician asks for that individual’s SSN, name (first and last required), and DOB. The technician
clicks Search. If the technician does enter the required fields an error message will appear, and
the technician will be unable to proceed to the next screen.

ESS checks whether other appointments have been scheduled for the person for whom the
appointment was made. If ESS finds multiple appointments, it displays a list of the
appointments. The technician can then determine which of the appointments is relevant to the
caller.
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(] Enterprise Scheduling System [TEST OMLY - CHANGE PROFILE] [Build version: 2.0.116] Ifara Seabrook  Sign Out

#A  Custo Scheduling ~ Admin Dashboard  Staff Actions  Office ings  Appointment List  Calendar  Reports  Feedback

Appointment Details

Personal Information

Individual's Social Security Number (SSN)

Individual's Name
John Quiney Smith

Individual's Date of Birth
April 15, 1980

Appaintments for this Individual
Open an appaintment record ta view, update, reschedule, or cancel it

Sl : __Mm
03/18/2025 9:00 AM SOCIAL SECURITY 2ND FLOOR 3 BRIDGEPORT, CT 06 Replacement Social Security Can Seabrook. Ifara § (Technician) Scheduled i

Create Appointment Previous

Figure 61 ESS Technician Scheduled Appointments Found

To reschedule, modify, or cancel, the technician must locate and open the appointment record.
The appointment record looks much like the Review and Submit page from the scheduling
process, except where there were Edit buttons, Update buttons and a Reschedule button now
exist.
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[1ESTONLY - CHANGE PROFILE] [Build version: 2.0.116] Ifara Seabrook ~ $ign Oul

Appointment Details

Review Existing Appointment Information

These are the answers you provided on your application for a Social Security Card.

Personal Details

© Personal Information

"
h

F u scheduling this appointment

E

n

o

In lual's SSN:

Individual's Date of Birth:
apil 15,1980

© Reason for Appaintment

The details for the existing appointment are below. You may make changes 1o the existing appOINtmEnt or cancel the existing appointment

Appointment Details
nt

© Appointment Information | Reschedule Appoi

| upame |

(218) 078-7591
Would you like to provide a Gne Time Passcode (GTP) to modify this appointment online?
Yes

One Time Passcode (TP
123456

© Language Preference I Update |
Spoken language preference?
English

written language preference?
Englisn

Remarks I Updste |

Retum to Persanal Information Page

Figure 62 ESS Technician Review Existing Appointment Details

To update any of the information, the technician clicks the Update button to revisit that section

of the scheduling process.

To reschedule the appointment, the technician clicks Reschedule Appointment, which revisits
the Select Appointment — Enter ZIP Code page. As when editing the original appointment, ESS

prefills the ZIP code with the ZIP code of the previously selected office location and the
customer’s preferred contact type. The technician will use the same Uls to find a new
appointment location, date, and time for the individual.
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S Enterprise Scheduling System [TEST OMLY ANGE PROFILE] [Build version: 2.0.116] Ifara Seabrook  Sign Out

er Scheduling A ), Staff Ac 0 s Appointment List  Calendar  Re Feedback

Schedule an Appointment

Find Available Appointments
Ared asterisk (+) indicates a required fisld
“Enter ZIP Code

06604

*Contact Type

(O noffice
Q video

Next Previous

Figure 63 ESS Technician Enter ZIP Code

(] Enterprise Scheduling System [TEST ONLY - CHANGE PROFILE] [Build version: 2.0.116] Ifara Seabrook

~ n eduling  Admin Dashboard ~ Staff Actions ~ Office Settings ~ Appointment List ~ Calendar  Rey Feedback

Schedule an Appointment

Select Appointment
Contact Type: In Office

SOCIAL SECURITY

2ND FLOOR

35 COURTLAND ST
BRIDGEPORT, CT, 06604
Available appointment times:

| Earliest available appointment

‘ 9:00 AM on Wednesday, March 19, 2025 |

[ Select anothe: e on Wednesday, March 19, 2025 | Select another date at this location Select another location or contact type

Figure 64 ESS Technician Earliest Available Appointment

@ Enterprise Scheduling System GE PROFILE]  [Build version: 2.0.116] Ifara Seabrook  Sign Out

A CustomerScheduling  Admin Dashboard  Staff Actions  Office Settings ~ Appointment List  Calendar  Reports  Feedback

Schedule an Appointment

Select Appointment
Contact Type: In Office
SOCIAL SECURITY

2ND FLOOR

35 COURTLAND ST
BRIDGEPORT, CT, 06604

‘ Select another date at this location || Select another location or contact type

Available appointment start times for Wednesday, March 19, 2025
Shown in Eastern Daylight Time

‘ 9:00 AM | 910 AM ‘ 9:20 AM |

Show more times

Previous

Figure 6540 ESS Technician Select Another Appointment on Same Date at Same Location
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& Enterprise Scheduling System OMLY - CHANGE PROFILE]  [Build version: 2,0.116] lfara Seabrook Sign O

Customer Scheduling ~ Admin Dashboard ~ Staff Actions  Office Settings ~ Appointment List ~ Calendar  Repo

Schedule an Appointment

Select Appointment
Contact Type: In Office
SOCIAL SECURITY

2ND FLOOR

35 COURTLAND ST
BRIDGEPORT, CT, 06604

| Select another date at this location Select another location or contact type

Available times for March 19, 2025

Shown in Eastern Daylight Time

l 9:00 AM ] [ 910 AM } [ 9:20 AM ] [ 9:30 AM ] [ 9:40 AM I [ 9:50 AM l [ 10:00 AM I l 10:10 AM I I 10:20 AM } [ 10:30 AM l I 10:40 AM ] [ 10:50 AM } [ 11:00 AM ]
l 1110 AM H 11:20 AM H 11:30 AM H 0:40 AM H 050 AM H 12:00 PM H 1210 PM H 12:20 PM ” 1230 PM H 12:40 PM ” 12:50 PM H 1:00 PM H 110 PM ]
| 1:20 PM H 1:30 PM H 1:40 PM H 1:50 PM H 2:00PM H 210PM || 2:20PM H 230PM ” 2:40 PM H 2:50PM || 3:00 PM H 310 PM H 3:20 PM ‘
I 3:30PM J { 3:40 PM J [ 3:50 PM J

Show less times

Figure 416 ESS Technician Show More Times

Confirm Appointment
Are you sure you want to select the following appointment?
Contact Type: In Office

Location:

SOCIAL SECURITY

2ND FLOOR

35 COURTLAND 5T
BRIDGEPORT, CT, 06604

Date/Time: 9:30 AM on Wednesday March 19, 2025

Figure 427 ESS Technician Confirm Appointment
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& Enterprise Sche ng System [TEST ONLY - CHANGE PROFILE]  [Build version: 2.0.116] Ifara Seabrool

A Customer Scheduing  Admin Dashbosrd  Stafl Actions Office Settings _ Appointment List  Calendar  Reports  Feedback

Appointment Details

Review Existing Appointment Information

These are the answers you provided on your application for a Social Secutity Card.

Personal Details

© Personal Information

Your Mame:
John Quincy Smith
For whom are you scheduling this appaintment:

saif
Individual’s SSN;

Individual's Date of Birth;
April 15, 1980

© Reason for Appointment

What can | help you with:

Secial Security Card

Which of these best describes the reason for your appointment
Replacement Social Security Card

Have you started your online application (aSSNAP)

Mo

Do you have your application Online Control Number (0SSNAP):
No

Online Control Number

Mot Answered

The datails for the existing appointment are below. You may make changes 10 the existing appaintment or cancel the existing appointment

Appointment Details

© Appointment Information | meschedule appointment |

@ Appointment information updated. Please select “Submit" button to finalize changes. Cancel Appointment

Office Address

SOCIAL SECURITY

2ND FLOOR

35 COURTLAND ST
IDGEPORT, CT, 06604
Appointment Date
March 21, 2025

Appointment Time
900 AM

Contact Type

in Office

© Consent to Messaging ‘ Update

Your Mame
sohn Quiney Smith

Your Phone Number

219) 0797591

Do you consent ta receive electronic messages from SSAT

Yes. | consent

Your Email Address

johnsmith@emailcom

Would you also like to receive text messages?

Yes

Your U.S, Mobile Phone Number

1218 0787591

Would you like 1o provide 3 One Time Passcode (OTF) to mocify this appointment online?
Yes

One Time Passcode (OTP)

123456

© Language Preference Update

Spoken language preference?
English
Weitten language preferance?

Date/Time 554 Employee Remarks

g

IR oo crarges | v o persont ermaron i |

an remarts

Figure 68 ESS Technician Review Appointment Details Showing Updates

& Enterprise Scheduling System ¥ - CHANG [Build version: 2.0.116] Ifara Seabrook

A CustomerScheduling  Admin Dashboard  Staff Actions  Office Settings  Appointment List  Calendar  Reports  Feedback

Appointment Details

° Your appointment details have been updated!
Your In Office appointment has been rescheduled for 9:00 AM on Friday, March 21, 2025 at the SSA Office located at:
SOCIAL SECURITY
2ND FLOOR
35 COURTLAND ST
BRIDGEPORT, CT, 06604

Figure 69 ESS Technician Appointment Updated Success
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To cancel the appointment, the technician clicks the Cancel Appointment button at the bottom
of the page. ESS asks for confirmation and presents a successful cancellation message at the

end.

@ Enterprise Scheduling System

A  Customer Scheduling

Schedule an Appointment

Search For Existing Appointment

A red asterisk () indicates a required field.

Search by SSN Search by Name and DOB

*Individual's Social Security Number (SSN)

Figure 70 ESS Technician Search for Existing Appointment by SSN
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S Enterprise Scheduling System [TEST OMLY - CHANGE PROFILE] [Build version: 2.0.116] Marc

A C juling

Appointment Details

Personal Information

Individual’s Social Security Number (SSN)

Individual’s Name
John Guincy Smith

Individual’s Date of Birth
April 15, 1980

Appointments for this Individual
Open an appointment record o view, update, reschedule, or cancel it

S = m

2025 9:00 AM SQCIAL SECURITY 2h

Replacement Soc

Security Card Sesbrook, 1fara 5 (Technician) Rescheduled [ view |

(e

Schedule

Create Appointment ‘ Previous ‘

Figure 71 ESS Technician Scheduled Appointments Found
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@ Enterprise Scheduling System ST.ONLY - CHANGE PROFIL fon: 2.0.116]  Marcus Holmes  Sign Out

Appointment Details

Review Existing Appointment Information

These are the answers you provided on your application for a Social Security Card.

Personal Details

© Personal Information

Your Name
John Quincy Smith

For whom are you scheduling this appointment:
Self

Individual’s SSN.

Individual’s Date of Birth:
April 15,1960

© Reason for Appointment

What can | help you with
Social Security Card

Which of these best describes the reason for your appointment:
Replacement Social Security Card

Have you started your online application (0SSNAP)

No

Do you have your application Online Control Number (oSSNAP):
No

Online Control Number:

Not Answered

The details for the existing appointment are below. You may make changes to the existing appointment or cancel the existing appointment.

Appointment Details

© Appointment Information | Reschedule appointment |
Offica Ackiven ‘ Cancel Appointment
SOCIAL SECURITY |
2ND FLOOR

35 COURTLAND ST
BRIDGEPORT, CT, 06604
Appaintment Date
March 21, 2025
Appointment Time
900 AM

Contact Type

n Office

@ Consent to Messaging Update

Your Name
John Quincy Smith

Your Phone Number

(218) 078-7591

Do you consent to receive electronic messages from SSA?
Yes, | consent

Your Email Address

johnsmi
Would you also like to receive text messages?

Yes

Your U.S. Mobile Phone Number

(218) 078-7591

Would you like o provide a One Time Passcode (OTP) to modify this appointment online?

\@email.com

Yes
One Time Passcode (OTP):
123456

@ Language Preference Update

Spoken language preference?

nglish
Wiitten language preference?

English

Remarks Update |
Date/Time 554 Employee % | Remarks s

Return to Personal Information Page

Figure 432 ESS Technician Review Appointment Details
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[Build version: 2.0.116] Mar

Appointment Details

Review Existing Appointment Information
These are the answers you provided on your application for a Soclal Security Card.

'ersonal Details

© Personal Information

Your Name:
John Quincy Smith
For whom are you scheduling this appointment:

Cancel Appointment

‘Are you sure you want to cancel your appointment?

- N

Your Name
John Quincy Smith

Your Phone Number

(218) 078-7591

Do you consent to receive electronic messages from SSA?
Yes, | consent

Your Email Address

Johnsmith@email.com

Would you also like to receive text messages?

Yes

Your U.5. Mobile Phone Number

(218)078-7591

Would you provide a One Time ify this i

ves

One Time Passcode (OTP):

123456

© Language Preference \ Update

Spoken language preference?

English

Written language preference?

English

—
Date/Time Rararks
3/17/2025 09:54 AM Seadrook, fara § Technician remarks.

Figure 73 ESS Technician Cancel Appointment Confirmation

& Enterprise Scheduling System ST ONLY - CHANGE PROFILE]  [Build version: 2.0.116] Marcus Holmes  Sign Out

A cusn reduling

Appointment Details

° Your appoi has been lled!

Figure 74 ESS Technician Cancel Appointment Success
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2.3. Schedule Appointment for Someone Else

& Enterprise Scheduling System STONLY - CHANGE PROFILE]  [Build version: 2.0.116] Marcus Holmes  Sign Out

A  Customer Scheduling

Schedule an Appointment

Personal Information

A red asterisk (+) indicates a required field.

John Quincy Smith | - v|

*For whom are you scheduling this appointment?

O myseif
(@ someone Else

Individual's Secial Security Number (SSN)

Individual's Name

n for whom you ar

Jane | Allison Smith | - V|

Individual's Date of Birth

January v| 27 v‘ 2006 v|

Next Previous

Figure 75 ESS Technician Personal Information for Someone Else

@ Enterprise Scheduling System ST ONLY - CHANGE PROFILE]  [Bulld version: 2.0.116] Marcus Holmes  Sign Out

A Customer Scheduling

Schedule an Appointment

Personal Information

Individual’s Social Security Number (SSN)

Individual’s Name
Jane Allison Smith

Individual’s Date of Birth
January 27, 2006

No appeintments found for this individual.

Create Appointment [ Previous ‘

Figure 76 ESS Technician No Scheduled Appointment Found
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& Enterprise Scheduling System [TEST ONLY - CHANGE PROFILE] ~ [Build version: 2.0.116] Marcus Holmes ~Sign Out

er Scheduling

Schedule an Appointment

Reason for Appointment
A red asterisk (+) indicates a required field.

*What can | help you with?

‘ Enumeration h
*Which of these best describes the reason for your appointment?
(O original Social Security Card

@ FReplacement Social Security Card

*Have you started your online application (0SSNAP)?

@) ves
O no
() Doesn't know
*Do you have your application Online Control Number (0SSNAP)?
O ves
[OL

@) Doesn't know

Figure 77 ESS Technician Reason for Appointment

(] Enterprise Scheduling System [TEST ONLY. NGE PROFILE] [Build version: 2.0.116] Marcus Holmes  Sign Out

eduling

Schedule an Appointment

Find Available Appointments
A red asterisk (+) indicates a required field,
“Enter ZIP Code

06604 |

*Contact Type

O inoffice
O vides

m Previous

Figure 448 ESS Technician Enter ZIP Code and Customer Preferred Contact Type

@ Enterprise Scheduling System S A ROFILE] [Build version: 2.0.116] M olmes Sign Qut

A Customer Scheduling

Schedule an Appointment

Select Appointment
Contact Type: In Office

SOCIAL SECURITY

2ND FLOOR

35 COURTLAND ST
BRIDGEPORT, CT, 06604

Available appointment times:

| Eartiest available appointment

| 9:00 AM on Wednesday, March 19, 2025 |

I Select another time on Wednesday, March 19, 2025 ‘ [ Select another date at this location | Select another location or contact type

Figure 79 ESS Technician Earliest Available Appointment
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Confirm Appointment

Are you sure you want ta select the following appaintment?
Contact Type: In Office

Location:

SOCIAL SECURITY

2ND FLOOR

35 COURTLAND ST
BRIDGEPORT, CT, 06604

Date/Time: 2:00 AM on Wednesday March 19, 2025

Figure 80 ESS Technician Confirm Appointment

Schedule an Appointment

Consent To Messaging
A red asterisk (+] indicates a required field,

You are scheduling an appointment for:
Jane Allison Smith

Your Name

John Quincy Smith

Your Phone Number

You may receive a phone call regarding any maters related to your appointment

(S}

@ We can send you messages to confirm, remind, for your
It's your chaice whether you want to receive these electranic messages. If you don't want them, simply select “No, | do not consent” to apt out. If you do want to receive the messages, select "Yes, | consent” to autherize us to send them to you.

You can change your mind by revisiting this page.

*Da you consent to receive electronic messages from SSA?

() ves. 1 cansent

554 may send eecronc messages

(O Mo, 1do not consent

554 will not send electronic messages

Figure 81 ESS Technician Consent to Messaging (Someone Else) Before Consent
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] Enterprise Scheduling System [TEST ONLY - CHANGE PROFILE] [Build version: 2.0.116] Marcus Ho

' mer Scheduling

Schedule an Appointment

Consent To Messaging

A ed asterisk (+) indicates a required feld

You are scheduling an appointment for:
Jane Allison Smith

Your Name

John Quincy Smith

Your Phone Number

1 We can send you messages to confirm, remind, and provide Instructions for your appolntment.
It's your cheice whether you want to receive these electronic messages. If you don't want them, simply select "N, | do not consent” to opt out. If you do want to receive the messages, select "Ves, | consent” to autharize us to send them to you.

You can change your mind by revisiting this page.

*Do you consent to receive electronic messages from SSA?

O tes. 1 consent

@ Ne, I do not consent

You will not receive messages about this appointment,

To update or cancel your appointment, you must contact us toll-free at 1-800-772-1213 (TTY 1-800-325-0778)

When you arrive for your appointment, you must check in at the iosk.

Figure 82 ESS Technician No Consent to Messaging Message
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@ Enterprise Scheduling System NLY - CHANGE PROFILE]

A Customer Scheduling

[Build version: 2.0.116] Marcus Holmes Sign Qut}

Schedule an Appointment

Consent To Messaging

A red asterisk (+) indicates a required field.

You are scheduling an appointment for
Jane Allison Smith

Your Name

John Quincy Smith

Your Phone Number

0 your appointment

@ We can send you messages to confirm, remind, and provide instructions for your appointment.

It's your choice whether you want to receive these electronic messages. If you don't want them, simply select "No, | do not consent” to opt out. If you do want to receive the messages, select *Yes, | consent” to authorize us to send them to you.

You can change your mind by revisiting this page.

*Do you consent to receive electronic messages from SSA?

@ Yes. | consent

(O No, 1 do not consent

*Your Email Address

*Would you also like to receive text messages?
@

*Your U.S. Mobile Phone Number
ou wil receive text message:

Oro

@ 8y consenting to receive text messages from Social Security, you understand that:

You will receive electronic messages related to your Social Security business
Message frequency varies.

You can text STOP to opt-out at any time.

For help, text HELP.

Message and data rates may apply.

You can view our terms and conditions and privacy policy at http: sagov/ensms (4

ment online?

“' Silons ‘

Figure 83 ESS Technician Consent to Messaging (Someone Else) After Consent

& Enterprise Scheduling System [TEST ONLY

M G eduling

Schedule an Appointment

Language Preference

A red asterisk () indicates a required field,

o This is the language used during your appoi witha ive
We can amange for an interpreter at no cast to you

*Spoken language preference?

‘ English v

*Written language preference?

‘ English v

Figure 84 ESS Technician Language Preference
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Add Remark

Aved asterisk (+) indicates a required figld.

“Remark
(2500 characters maximurm)

Characters remaining: 2500

Concel

Figure 85 ESS Technician Remarks
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& Enterprise Scheduling System CHANGE PROFILE]  [Build version: 2.0.116] Marcus Holmes  Sign Outl

Schedule an Appointment

Review and Submit

These are the answers you have provided for your appointment. If you need to make any changes, please select “Update” to return to that section.

Personal Details

@ Personal Information Update ‘

Your Name:
John Quincy Smith
For whom are you scheduling this appointment

Someone Else

Individual's Name
Jane Allison Smith
Individual's SSN:

Individual's Date of Birth:
2006

January

© Reason for Appointment Update
What can | help you with:

Social Security Card

Which of these best describes the reason for your appointment:
Replacement Social Security Card

Have you started your online application (0SSNAP):

ves

Do you have your application Online Control Number (0SSNAP):
Doesn't Know

Online Control Number

Not Answered

These are the answers you have provided for your appointment. if you need to make any changes, please select “Update” to return to that section.

Appointment Details

@ Appointment Information Update |

Office Address
SOCIAL SECURITY
2ND FLOOR

35 COURTLAND
BRIDGEPORT,
Appointment Date
March 19, 2025
Appointment Time
9:00 AM

Contact Type

in Office

st

@ Consent to Messaging Update

Your Name

John Quincy Smith

Individual's Name

Jane Allison Smith

Your Phone Number

(218) 078-7591

Do you consent to receive electronic messages from SSA?
Yes, | consent

Your Email Address

johnsmitl
Would you also like to receive text messages?

Yes

Your U.S. Mobile Phone Number

(218) 078-7591

Would you like to provide a One Time Passcode (OTP) to modify this appointment online?

Yes
One Time Passcode (OTP):
1234

@ Language Preference Update

Spoken language preference?
English
Written language preference?
English

!
Remarks Update ‘

Date/Time

Figure 456 ESS Technician Review and Submit

68



Design Specifications Document — ESS Screen Package

& Enterprise Scheduling System [TEST ONLY - CHANGE PROFILE]  [Build version: 2.0.116] Marcus Holmes  Sign Out

A Customer Scheduling

Schedule an Appointment

° Your appointment is scheduled!
Your In Office appointment has been scheduled for 9:00 AM on Wednesday, March 19, 2025 at the 554 Office located at:
SOCIAL SECURITY
2ND FLOOR
35 COURTLAND ST
BRIDGEPORT, CT, 06604

Figure 467 ESS Technician Appointment Scheduled Success
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SSA will insert the following PRA Statement into the form as soon as possible:

Paperwork Reduction Act Statement - This information collection meets the requirements of 44 U.S.C.
§ 3507, as amended by section 2 of the Paperwork Reduction Act of 1995. You do not need to answer
these questions unless we display a valid Office of Management and Budget (OMB) control number. We
estimate that it will take about 3 minutes to read the instructions, gather the facts, and answer the
questions. Send only comments regarding this burden estimate or any other aspect of this collection,
including suggestions for reducing this burden to: SSA, 6401 Security Blvd, Baltimore, MD 21235-
6401.
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