OCS Service Finder Beta Testing Feedback Tool

OCS Service Finder User Feedback

| User Experience &

How easy was it to navigate the OCS Service Finder?

MNavigation comment
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How intuitive was the design of the Service Finder?

Intuitiveness comment

Did you encounter any technical issues while using the OCS Service
Finder?

How quickly did the pages load while using the OCS Service Finder?

Speed comment

How would you rate the overall user experience of the OCS Service
Finder

User experience comment
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I Functionality and Features &

How clear and understandable were the instructions provided in the
OCS Service Finder?

Instructions commaeant

How accurate were the search results provided by the OCS Service
Finder?

ACCurac ¥ comiment

Were you able to find the services you were looking for using the OCS
ervice Finder?

How helpful were the descriptions of the services provided by the OCS
Service Finder?

service descriptions commaeant

How would you rate the variety of services listed in the OCS Service
Finder?

Service var il!‘t'y' comment

What additional features would you like to see in the OCS Service
Finder?

| Satisfaction #

How satisfied are you with the overall performance of the OCS Service
Finder?

Pl! rft;rllmru & comment

How likely are you to recommend the OCS Service Finder to others?

Recommendation comment

How usetul did you find the information provided by the OCS service
Finder?

REIE"J.H nee camment

Did the OCS Service Finder meet your expectations?

Do you have any other comments or suggestions for improving the OC5
service Finder?

What additional features or improvements would you like to see in the
QLS Service Finder tool?
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